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5th Anniversary of PCI-FDI Survey




Key Features of the PCI-FDI Survey

Annual survey to gauge Vietnamese business environment.
2014 data contain 1,491 foreign firms from 43 countries.
88% are 100% percent foreign owned.

Sample stratified by age, legal form, and industrial sector.
Completed in 14 provinces with large investor populations
Nationally representative survey.

Modal firm is medium size, manufacturing, export-
oriented, and part of an international supply chain.
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1. Optimism is Improving

Capital investment is
increasing.

FIEs are adding
employees.

The PCI-FDI Business
Thermometer is at its

highest point since
2006.

Hopefully, profitability
will follow.

Share of firms expanding business (%)

I I I

90% Confidence Interval

Source: PCI-FDI Survey Question A12, “Which statement hest characterizes your firm's investment plans
over the next 2 years?" Figure reports the share of firms that responded that they will increase or considerably
increase operations.



1. May 2014 Did Not Dent Optimism

Binh Duong VSIP Incident Ha Tinh Formosa Incident
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Source: PCI-FDI Survey Question D12: “How did the events in Binh Duong /Ha Tinh province affect
your plans for continue your investment in Vietnam?” Bars depict national averages, subdivided
by the form of the survey the respondent received.




2. Strengths of Vietnam Relative to Competitors
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3. FIEs Very Confident in Security of Property

Land Use Rights? Industrial Zone?

. Mo
E Yes

2010 2011 2012 2013 2014 : 2010 2011 2012 2013 2014

Share of Firs Saying Expropriation Risk is Low (%)
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4. Predictability Stable, Not Improving.
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4. Predictability Stable, Not Improving.

Access to Provincial Budget

Access to Provincial Socic-economic Development plan
Aceess to Central Laws, Ordinances, Decrees, Decisions
Aceess to Mew Infrastructure Plan

Access to Land Use Allocation Plan and Maps

Access to Official Gazette {for legal decuments)




5. Perceived Weaknesses are Growing
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5. Perceived Weaknesses are Growing

Type of Informal Charge [Share of Firms F'aymg Eribe or Agreemg Actwlty is Cnmmnn]
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5. Perceived Weaknesses are Growing (SOE Bias)

90% Confidence Interval
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Source: PCI-FDI Survey Question K1: “If there are unclear points in a particular central regulation, provincial
People's Committee and provincial departments tend to: (Please check only one).” The figure reports the share
of firms in each province that checked a particular item.




6. Da Nang is a Special Place for FIEs

2.8

Only province where
predictability of local
implementation is not lower
than predictability of central
laws.
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6. Da Nang is a Special Place for FIEs

Predictability results from Da Nang’s significantly higher
transparency and access to documentation.

When businesses face difficulties, Da Nang officials find a
solution 76% of the time

— National average is 48%.

Only province where investors do not perceive declining
infrastructure quality between 2013 and 2014
Significantly lower wait times for business registration.

— 72% of FIEs in Da Nang fully legal within a month.

— National average is 38%.

Only province with less than 2 annual inspections per FIE.

Easiest location to obtain foreign worker permit.
— Less than 15 days to receive

— Less than 20% of FIEs fell obligated to expedite with informal
charge.



6. Da Nang is a Special Place for FIEs

Significantly lower
wait times for
registration
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Source: PCI-FDI Survey Question C4: "Considering all your documentation, how long did it take you to get all
required registration certificate, licenses, and stamps to be a fully legal business in your province?” Range bars
depict the percentage of respondents who answered less than one month (=3 on the 7-Point Scale).




7. Accessing Talented Workers is a Challenge
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7. Accessing Talented Workers is a Challenge

Wait Time Associated with

Work Permit for Foreigners Informal Charge

® Hung Yen
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- Days to Obtain Permit

Very difficult Difficult Slightly difficult ~ Slightly easy Easy corr = 0.73. 95% confidence interval
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Percent
Feel Obligated to Pay More (Share of Firms(%)

uestion G8.1: *How long did it ta to receive the work permit for your non-
Source: PCHDI Survey Question G8: “How do you rate the difficulty level in acquiring the wark permit for your non-~ Vietna from the day you su application 1 you feel obligated to pay more to have the
Vietnamese workers?” application processed faster? S t provincial




8. Support for TPP is Moderate

Domestic Investors Foreign Investors
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Source: PCIl Survey 12 & PCI-FDI Survey Question L12, “How does your firm feel about Vietnam'’s signing of the Trans-

Pacific Partnership Agreement?”
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9. TPP Support Varies by Issue Area




9. TPP Support Varies by Sector

Source: PCl Survey 14.1 1o 12,11 & PCIFDI Survey L4.1 to L4.11, “Please assess how the TPF s following contents
irmfluence your business operation?” Dark green diarmonds represent the average imfluence score on the barriers
at-the-border issuwes, (4.1 o 1£.5) while white sguares represent the average score on the behind-the-bordar
issues (4.6 to 14.11]). Scores are reported for private, domestic firms. FIEs from TPP states. ard FlIEs from TPP
ron-miember states. with each of those groups subdivided by whether the firm exports or not.
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10. Trade Diversion is a Possibility
(Domestic Firms)

Source: PCl Survey 15.1 to 15.16, “In the case that Vietnam becomes a TPP country, how will your business op-
portunities with such partners be affected?”




Share of Firms (%)

20 30 40 50 60 70 80 90 100

10

10. Trade Diversion is a Possibility

(Foreign Firms)
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