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AN OVERVIEW OF
THE PROVINCIAL COMPETITIVENESS INDEX

What does the PCl measure?
How is the PCl constructed?

Sampling and responses to the 2020 PCl survey
16 years of the PCI (2005 - 2020)




-==_ What does the PCI measure?

The PCl measures actual quality of provincial 10 PCI subindices
economic governance through best practices
found in provinces, thereby promoting @ Entry Costs

business development.

Land Access

Transparency

Time Costs

Informal Charges

Policy Bias

) gelep Q7N

EENS

Proactive Leadership

Business Support Services

Labor Policy
Law & Order

[

Overview of the PCI The PCl Rankings and Key Trends The Impact of the COVID-19 on Business Summing up



-==_ How is the PCI constructed?

1 O Subindices
CALIBRATE

Calibrate the composite PCl as the Consisting of:
weighted means of subindices

on a 100-point scale 128 Indicators

Of which
indicators fixed

CALCULATE 41 since 2006

Calculate subindices and

standardize them on a 10-point scale

SINCE zo0 [ _____ 2021 . : Next calibration of the PClI
201/ Periodical re-calibrations
Indicator  Indicator Indicator  Indicator 2013 e bl ol
COLLECT 2009 business environment
Indicator Indicator  Indicator ~Indicator Indicator  Indicator -

Collect data from PCl surveys and
published administrative sources

Overview of the PCI The PCl Rankings and Key Trends The Impact of the COVID-19 on Business Summing up



Sampling and Responses to 2020 PCI

Random Stratified Sampling

General sampling list

Legal Form

Sole Proprietorship Limited liability Joint stock

X

Firm Age
2006 - 2015

X

Business Sector

<=2005 2016 - 2020

Manufacturing Agriculture Services & Commerce

Construction

A stratified random sample by province/city

Overview of the PCI The PCl Rankings and Key Trends

Number of responses to 2020 PCI survey

PCI is one of the largest national business surveys in
Vietnam

Newly
Established
Firms

Domestic Private Firms

Foreign Invested
Firms

SINCE 20065

1,564

12,295 firms responded to the RHUREAAS

The Impact of the COVID-19 on Business Summing up



16 years of the PCI (2005 - 2020)

The number of PCl responses over time

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

1out of every b enterprises in operation has responded
to the PCl survey

Overview of the PCI The PCl Rankings and Key Trends The Impact of the COVID-19 on Business Summing up
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THE 2020 PCI RANKINGS AND
KEY FEATURES IN ECONOMIC
GOVERNANCE OVER TIME

The 2020 PCl rankings

Eight key trends in provincial economic
governance over time

Other findings




2020 PCI RANKINGS

Quang Ninh tops the
PCI rankings for the

Quang Ninh
Dong Thap
Long An
Binh Duong
Da Nang
Vinh Lang
HaiPhong
BenTre

Ha Noi

Bac Ninh
Thai Nguyen
Can Tho
Quang Nam

fourth consecutive year to

2020 PCI Top 10

I QUANG NINH
7z DONG THAP

e LONG AN

88 BINH DUONG
S8 DA NANG

Lao Cai
TT-Hue
Nghe An
An Giang
Dong Nai
Ha Tinh
Phu Tho
Lam Daong
Tay Ninh
Thai Binh
Khanh Hoa
Bac Giang
Thanh Hoa
Vinh Phuc
Ha Nam
Tuyen Quang
Ninh Thuan
Yen Bai
Binh Thuan
Dak Lak
Quang Ngai
Binh Dinh
Gia Lai
Hau Giang
Nam Dinh
Quang Tri
Phu Yen
CaMau
Hoa Binh
Tien Giang
Dien Bien
Hai Duong
Tra Vinh
Lang Son
Binh Phuoc
Soc Trang
Quang Binh
Hung Yen
CaoBang
Sonla
Kon Tum
Lai Chau
Ninh Binh
Bac Kan
Dak Nong
Ha Giang
Kien Giang
Bac Lieu

75.09
7281

70.37
70.16
70.12
69.34
69.27
69.08
66.93
66.74
66.56
66.33
65.72
65.70
65.48
6525
65.03
64.73
64.72
64.56
64.56
64.52
64.43
64.16
64.02
6398
63.98
63.91
63.84
63.47
63.46
63.44
63.35
63.29
63.22
63.20
6318
63.12
6311
63.10
63.07
62.84
62.82
62.80
62.78
62,62
62.52
62.44
62.43
6242
62.34
62.30
62.23
62.20
62.05
62.02
61.98
61.98
61.97
61.96
6116
60.01
59.61

Excellent

ey

High o

Mid-High

Mid-Low

Low

0 5
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2020 PCI RANKINGS

Top 3 in ten PCI subindices

D
@ Entry Costs

E§:F Transparency

$ | Informal Charges

-K;f— Proactive
Leadership

Labor Policy

E
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CAO BANG

THAIBINH s
LANG SON - p

]
DONG THAP
QUANG TR ps
]
N TRE DONG THAP
VINHLONG pssss
]
DONG THAP

HAU GIANG ps
LONGAN  p——
I

QUANG NINH

HAI PHONG pos
DANANG  p—
I

The PCI Rankings and Key Trends

Land
| Access

L Time
<::7 Costs

@ E) Policy Bias

guﬂne%s
uppor
DD{T Services

=1=  Law & Order

DONG THAP

BACLIEU  ms
LONGAN
I

DONG THAP

NGAN oo
TRAVINH - po—
]

KHANH HOA

HAU GIANG pos
LONGAN  p—
I

QUANG NINH
BINH PHUOC

BINH DUONG——
]

DONG THAP

TAY NINH
HA GIANG |
|
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KEY TRENDS IN PROVINCIAL

ECONOMIC GOVERNANCE
OVER TIME

Pol

#1

There is a broad trend of positive
improvement in provincial economic
governance.

#2

Provincial leadership demonstrate more
proactivity and creativity in policy
implementation

#3

Informal charges continue to decline

#4

Legal proceedings improved and
security order reinforced

#5

Business climate became
less biased

#6

Administrative procedures reforms
progress, but some areas remain
burdensome

#7

Transparency should be further
enhanced

#8

Implementation at departmental
and district level needs to be
strengthened




= BKEY TRENDS OF GOVERNANCE OVER TIME

80 -

#1. Provincial economic
governance improves o

T ®
[}
. L]
over time . ;
. 60 — I
g The median province scores above 60 55 - L
777 points on the 100-point scale for the

[ ]
75 | @

—il—e @ 0

o
I 8
50 - e e
fourth yearinarow. ) °
45 -
4, | Thegaphbetween the best and worst a0

v . . . : :
L performmg ProvinCes IS narrowing in

both the aggregate and core PCI. .

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

B o Core Index
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8 KEY TRENDS OF GOVERNANCE OVER TIME

#2. Provincial authorities demonstrate more proactivity and
creativity in policy implementation

The PPC is flexible within the legal framework to create favorable
business environment for nonstate firms (% agree)

05 74 76.3 80 81

2016 2017 2018 2019 2020

Province's reaction to lack of clarity in central policies/documents:

% “delay and seek instructions” and “do nothing”

33.8 31,1 32

26.3 2b.8

2016 2017 2018 2019 2020

Overview of the PCI The PCl Rankings and Key Trends

The PPC is very proactive and innovative in solving new
problems (% agree)

72.3

65.9

60.9

56.7 57.8

2016 2017 2018 2019 2020

Firms' assessment of the attitude of provincial
government toward private sector (% Positive )

541
44.3 45.3 46.2 50.9
2016 2017 2018 2019 2020
The Impact of the COVID-19 on Business Summing up



8 KEY TRENDS OF GOVERNANCE OVER TIME

#3. Informal charges continue to decline (1)

100

90

80

70

60

50

40

Share of Firms (%)

30

20

10 -

66.0
59.3
54.8 53.6
Ng
9.1 9.8
— - 7.1 S 54
—s o= —e
| T | I T
2016 2017 2018 2019 2020

Overview of the PCI

The PCI Rankings and Key Trends

— (Common to pay informal charges
Informal charges are at acceptable levels
— (Over 10 percent of income for informal charge

The Impact of the COVID-19 on Business

Summing up
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8 KEY TRENDS OF GOVERNANCE OVER TIME

#3. Informal charges continue to decline (2)

Rent-seeking phenomenonis popular in
handling administrative procedures for

businesses (% agree)
60.8
282 54.1 54.1
2017 2018 2019 2020

Paying a “commission” is essential to
improve chances of winning the contract

484
4.2 40

2017 2018 2019 2020

Percentage of firms paying informal
charges in land APs (%)

e s
32 30.8 36 32
2017 2018 2019 2020

Offering bribes to solicit favorable
judgment is common

21.6 23
2017 2018 2019 2020

Overview of the PCI

The PCI Rankings and Key Trends

Percentage of firms paying informal
payment to the inspector (%)

51.9\

39.3 39.3\
077
2017 2018 2019 2020

The Impact of the COVID-19 on Business

Summing up



= BKEY TRENDS OF GOVERNANCE OVER TIME

#4. Legal proceedings improved and security order reinforced (1)

Firms can appeal unjust cadres/decisions Legal system will uphold firms' rights Judgement by the court is fair Court judgements are enforced quickly
100 - o4 ©o4 100 4
80 - 807;:'—'-—___—_ 807;——/—— 80,//,————"’"_”——
60 - - 60 - 60 - 607//
wl————"" " 40 40 - 40
20 - 20 20 20
0 0 0 0-
20|16 20|17 20I18 20I19 20I2O 20|16 20|17 20I18 20|19 2620 20I16 20I17 20I18 20I19 ZDIZD 20|16 20|17 2[;18 20|19 2620
Court judges economic cases by the law Court resolves economic cases quickly Formal and informal costs are acceptable Willingness to use court
w4 100 - w4 100 4
80-:", 80{ - 807:_///’;/—— 80 -
— —
60 - 60_// 60 - B0 o
10 10 ] 40 - w{___
20 20 20 - 20 4
0 0] 0 - 0]
206 207 2018 200 2020 2016 2007 2018 2019 2020 206 207 208 200 2020 2006 2077 2018 2019 2020
— — — = Max Median Min
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8 KEY TRENDS OF GOVERNANCE OVER TIME

#4. Legal proceedings improved and security order reinforced (2)

70~ 675
50 60.5
a 577
h6.b
Al “o—
50+
S
< 40
=
=
S 30~
S
w
20~
13.6
— 12.0 1.4 109
10- ¢ o= —o
0-
I I I I
2017 2018 2019 2020

Overview of the PCI

The PCI Rankings and Key Trends

— (Good security situation in the province

— Beging a victim of theft or break-in last year
Paying money to gangsters

The Impact of the COVID-19 on Business

Summing up

17



= BKEY TRENDS OF GOVERNANCE OVER TIME

#5. Business climate became less biased

"Contracts, land, ... and other economic

Province give privileges to state-owned Province give priority to FDIl attraction than FESOUrces mostly fall in the hands of |
economic groups, corporations, causing private sector development (% agree) enterprises lthat"have strong connections to
difficulties to your business (% agree) local authorities” (% agree])
90 90 90
85 85 85
80 80 80
75 75 75
70 70 70
65 65 — cose==-- . 65
60 60 BN 60
55 55 e 55
50 50 e 50
45 45 49
40 40 40
35 35 35
30 30 30
25 25 o=l 25
20 20 T 20

15 15 == 15

10 10 10

5 5 5

0 0 0

2016 2017 2018 2019 2020 2016 2017 2018 2019 2020 2016 2017 2018 2019 2020
— — — - Max s Mexdian Min

Overview of the PCI The PCl Rankings and Key Trends The Impact of the COVID-19 on Business Summing up 18



8 KEY TRENDS OF GOVERNANCE OVER TIME

#6. Administrative procedure reforms progress,
but some areas remain burdensome (1)

Officials are Effective
100

8
\
\

N
o
I

Share of Firms (%)

N
o
1

O_
2016 2017 2018 2019 2020

Paperwork is Simple
100

80- _ -
60- ///
40-
20-

DA
2016 2017 2018 2019 2020

Overview of the PCI

Officials are Friendly
100 -

-

o — — —

80- _’_/

60
40

204

O_
2016 20177 2018 2019 2020

Time Spent on Adminjstrative Progedures
is Less than Regulations Specified

100

e —_—

B D (]
o o o
| | |

Share of Firms (%)

N
o
|

0 _
2017 2018 2019 2020

The PCI Rankings and Key Trends

Fewer Visits to Agencjes to Complete
Administrative Procedures

100

3
/
\

\

Share of Firms (%)
3
1

N
o
|

N
o
|

0+
2016 20177 2018 2019 2020

Spending over 10 Percent of Time
on Complying with Regulations

100
80
60

40 T~

20

D_
2016 2017 2018 2019 2020

Max

Median
Min
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8 KEY TRENDS OF GOVERNANCE QVER TIME

#6. Administrative procedure o e
Social Insurance -Ap23 Social Insurance &
reforms progress, but Some Environment Protection o2 Environment Protection —
areas remain burdensome (2) | e oo o o
Biz/Investment Registration |- 8.2 Biz/Investment Registration &3
Customs &84 Customs |- 471
Fire Safety &3 Fire Safety &3
. . . Tax, FEES |- @ Tax, Fees &22
— % There are declines in the share of firms Construction o Construction | ¢
777z facing obstacles in nearly every area. Labor |- 485 Labor | @77
Market Management ¢4 Market Management |..........4p12
Payment Clearance 2 2 Payment Clearance $10
ﬁ;:—z However, stronger reforms are needed in Transportations ol Transportations 098
St land, tax, and insurance. Food Safety & Sanitation |- 6.7 Food Safety & Sanitation |- 4p4.3
Others |- 431 Others &5
0 1I0 ZIU SIU AD 0 1b 2|0 SIU A:U
Share of Firms (%] Share of Firms (%]

20
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8 KEY TRENDS OF GOVERNANCE QVER TIME

#6. Administrative procedure
reforms progress, but some
areas remain burdensome (3)

— 12%

\\\\]\\\

FFFFFFr7

— 22%

\\\\J\\\

P IS

of firms had to wait over one month
to complete all paperwork to legally
operate (median)

of firms spent more than ten percent
of time understanding and
implementing regulations (median)

Overview of the PCI

The PCI Rankings and Key Trends

Certificate of
Qualification To Do Business

Fire Safety
Certificate

Approval of
Environmental Permit

Certificate of
Occupational Safety

Certificate of
Technical-Regulation
Conformity

Certificate of
Security Conditions

Advertisement
License

Other License

26

25

23

16

13

32

30

30

The Impact of the COVID-19 on Business

T T
10 15 20 25
Share of Firms (%)

Summing up

21



8 KEY TRENDS OF GOVERNANCE QVER TIME

#6. Administrative procedure
reforms progress, but some
areas remain burdensome (4)

The inspection burden reduced
7zzz— put remained burdensome for
quite a number of firms.

The number of inspections and
#7zz7~ duplicative inspections appears
to increase for firms that have
been in operation longer and
larger firms.

Overview of the PCI The PCl Rankings and Key Trends

Main Sector

Share of Firms (%)

Industry/ Construction Services/
Manufacturing Commerce

Agriculture

Capital Size

Share of Firms (%)

<IBVND 16 5-10

10-60 50-200 >=200BVND

Years of Establishment
20

18

<3 years 3-b 6-10 1-15 >1b years

Labor Size

7 17

0 <10 employees  10-49

50-199 200-499 >=500employees

I Received 5+ inspections per year

I overlapinspections [ Using inspection to extract rents

The Impact of the COVID-19 on Business
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8 KEY TRENDS OF GOVERNANCE OVER TIME

#7. Transparency should be further enhanced

Easy)

Impossiple; 5

Score (1

Share of Firms (%)

Access to Planning Documents

—
>
w
[4v]
I_III_I
Lo
3.5 &
2
W
3
3 =3
_ £
T Il
—_— - =
25 _— _— &
(@]
w
2

2016 2017 2018 2019 2020

Relationship is Necessary to Obtain Documents
100

3
/
I
l
[
/
\

|

Share of Firms (%)

B
T

N
o
|

0
2016 2017 2018 2019 2020

Access to Legal Documents

4]
3.5 L

| P —
2.5

2

2016 2017 2018 2019 2020

Received information requested

100
o] T~
60 _______—_—‘__‘"“‘-~H\\‘
40-

20-
0-
2017 2018 2019 2020

Score

Share of Firms (%)

Openess and Quality of Provincial Website
50

40-
/ -
30-

20
10 -

0
2016 2017 2018 2019

2020

Predictahility of Provincial Implementation
100

fo’s)
it

@
it

B~
T

N

it

\
\

0-
2016 2017 2018 2019 2020

Max

Median
Min
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8 KEY TRENDS OF GOVERNANCE OVER TIME

#8. Implementation at departmental and district level

needs to be strengthened

= go786 530
@ ‘ /6.8 757
= 735
4 —e
o
S 70—
.-
wn
612
601595 59.4 60.0
. o>
56.4
50 -
| | | | |
2016 2017 2018 2019 2020

— Good initiatives at provincial level but not well implemented by departments

— Good initiatives at provincial level but not well implemented by districts

Overview of the PCI
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OTHER FINDINGS

The 2020 PCI Infrastructure Index

-Infrastructure in 2020 was rated fairly high.

l\\\i\\‘{

o

AT I I IS F I I F T TSI TT I T TS

Top 10 provinces in 2020 PCI Infrastructure Index

BINH DUONG n DONG NAI
BRVT /A HAIPHONG
DA NANG n NINH BINH
QUANG NINH n HA NQI

HOCHII\/IINHCITY 08 VINHPHUC

Binh Duun%
BRV
DaNan
Quan%lNin

CMC

Dong Nai
Hai Phon
Ninh Bin

Ha Noi

Vinh Phuc
Long An

Tha| Nguye

Dong T ﬁ

Bac Nin
Hung Yen
Hai Duong
Lao Cai
Thai Binh
Phu Tho
Ha Nam
Nam Dinh
Bac Giang
Ben Tre
Tay Ninh
Binh Dinh
Binh Phuoc
Khanh Hoa
Tien Giang
Phu Yen

Can Tho
Vinh Long
Quang Ngai
Quang Nam
Hau Gian
HoaBin
[luang Bmh

gla

Yen Bal
Binh Thuan
Ninh Thuan

Lam Dong
Kien Gian
Ha Tin
Kon Tum
CaMau
Bac Lieu
Dak Nong
Quang Tri
TraVinh
Soc Trang
Nghe An
Thanh Hoa

Tuyen Quang

Bac Kan
Lai Chau
Ha Giang
CaoBang
Dien Bien
Gia Lai
SonlLa

Industrial Zones

Overview of the PCI The PCl Rankings and Key Trends
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Internet
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90 100
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THE IMPACT OF COVID-19 ON
BUSINESS IN VIETNAM

The effects of COVID-19 to business performance

Approaches used by businesses to address
COVID-19 crisis

Government relief policies to mitigate the crisis




== Business performance was severely hit by COVID-19

745

75+ 72,3

Share of Firms (%)

0.5 02

Domestic Firms Foreign Firms

I Completely negative I Mostly negative
[ Mostly positive I Completely positive
[0 Noeffect

Overview of the PCI The PCl Rankings and Key Trends The Impact of the COVID-19 on Business Summing up



=== Declining domestic market and disrupted supply chains pose
major challenges to firms

496

Share of Firms (%)

Photo: Chris Pagan, Unsplash.com

Domestic Firm Foreign Firm
B Supply chain disrupted B Access to int'l customers
[0 Access to domestic customers [l Availahility of employees
[ Cash flow [ Other

Overview of the PCI The PCl Rankings and Key Trends The Impact of the COVID-19 on Business Summing up 28



Sales revenue declined significantly
Any Sales Revenue Decline Amount of Sales Revenue Decline
70 - 70 -
65.48 6188
60 - 60 -
50 £ 50
— [e5]
= 2
2 5
£ 40- o 36.24
3 3
§ 30 - ‘S 30 -
[48)
7
20 - 20 -
10 - 10 -
0- 0-

mm [DomesticFirm == Foreign Firm
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The negative effects differ across sectors

Domestic Firms Foreign F|rms
|
M:Leather s g——— 0 M:Motor Vehicles ‘—_91
Information/Communication m 81 |nformation /Communication ”79
M:Computers/Electronics e —— /) M:Barments [ —— /4
M-Textiles g —— 9 MiBesicMetal, e
M:Motor Vehicles mmssm // M: Other m
M:Other ey /] M:Leather 7
MBarments [ —— 74 M Textiles /0
Edu/Healths/Labour services [y /1 M:Fabricated Metals 68

MiFood Progessing ey /0  MFumiture p————— ]
. ; 70 '
MiMachinery —— M.Computers/Electronics Fmm—— 55

: 70
M.Hubber/PIa‘stlcs - e MChemicals L 62
Mifuriture. g — Agriculture/Aguaculture “84
M:Fabricated Metals “88 g : Estat 83
Wholesale/Retail Fm— 7 ezl Estate —FT—
- M:Rubber/Plastics “82
Electricity/Gas/AC wﬁ? . 6
M:Basic Metals pmmss s 65 Edu/HeaIths/Labouréerwc.es —H1
M:Paper Products Fmssssssrpm— (4 M:Electronic Eq‘f'p- —p—
Others Services —— Construction — (0
Financial/Insurance Mg 6 M:Paper Products “5
Construction F—— 50 Others Services == 5 ]
M:Wood Products m&” Wholesale/Retail mS
Professional Serviges ”56 | Professional Services m%
Agriculture/Aguaculture mEB | M:Food Processing ”55
M:Chemicals mSB | M:Wood Products m% |
M:Electronic Equip. mmssssssmmm— 56 | M:Machinery Fsssm— 50 |
Real Estate [ 53 | Financial/Insurance FE——A5 |
Miing g5l | Eleotricity/Ges/AC pmmmp= 38|
[ T T T T T T | T | [ I T T I T | I 1
0 10 20 30 40 50 60 70 €0 0 10 20 30 40 5 60 70 80
m  Share of Companies w/ Declining Sales (%) 1 Average Sales Loss per Firm (%)

30
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About one third of firms had to lay off at least

one employee in 2020

Any Laid-0ff Workers
42+
404
38
36 35
34
32
30
28
£ 26
2 2 2
i 22
5 20
5 18-
16
14
12
10
8
6
4
2.
0

Domestic Firm  Foreign Firm

Overview of the PCI

Number of Workers Laid-0ff

Median Number of Employees

Domestic Firm  Foreign Firm

The PCI Rankings and Key Trends

Median Share of Employees (%)

42
404
384
364
34
324
304
28
26
24
22
20
181
164
14
12
10

6-
4]
2]

04

Proportion of Workers Laid-0ff

32

Oomestic Firm  Foreign Firm

The Impact of the COVID-19 on Business

Summing up
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==— Approaches used by firms to address the crisis

92%

Domestic private firms

Foreign invested firms
tried at least one measure to

ameliorate the negative
impacts of COVID-19

Overview of the PCI

Stocked up inventories/supplies @ 24

Became innovative/more agile

Trained digital skills for workers @5
Paid employees for self distancing Q!
Looked for new supply chain @
solutions

Provided protection wears to

workers
Adopted automation X8
Other measures 6 @

The PCI Rankings and Key Trends The Impact of the COVID-19 on Business

® 40

Unit: Share of firms (%)

Summing up
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EASE OF ACCESS TO RELIEF

Tax relief on payment extension
rated easiest to access while
zero interest rate relief rated
most difficult to access.

33

DOMESTIC PRIVATE SECTOR FOREIGN-INVESTED SECTOR
Loan Extension % “i BEE] 42 16 Loan Extension m
| I
Trade Union Fee Extension £i 2 2 33 11 Land Fee Payment Extension £ = 27 36 8
| I
Land Fee Payment Extension [G 30 24 30 9 Trade Union Fee Extension % 31 34 9
| I
VAT Payment Extension [ 31 24 28 9 VAT Payment Extension 5 26 27 34 8
| |
(IT Payment Extension [ 32 24 28 9 QT Payment Extension FI okl 29 2 g
| Unit: Share of firms (%) !
B ExtremelyEasy [ VeryEtasy [ SomewhatEasy © Not So Easy B Not Easy at All
Overview of the PCI The PCl Rankings and Key Trends The Impact of the COVID-19 on Business Summing up



== Local and central relief policies to mitigate the crisis

FOREIGN-INVESTED SECTOR

DOMESTIC PRIVATE SECTOR

Loan Extension

Interest Rate Reduction

Social Insurance Postponement

USEFULNESS OF RELIEF

Trade Union Fee Extension

L 22% A majority of firms rated the
policies as useful, but there is
plenty of room for

a payment Extension (SIS R | ¢ T Payment Extension g : improvement.

Unit: Share of firms (%)

Land Fee Payment Extension |2 42 20 M2 Land Fee Payment Extension

VAT Payment Extension LS 42 10 Ml VAT Payment Extension [

B Extremely Useful B VeryUseful [l Somewhat Useful [ NotSo Useful [ NotUsefulat All

34
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== Local and central relief policies to mitigate the crisis

CIT Reduction
370 T Domestic Firms (R=.79*) VAT Reduction ¢®
' —0— Foreign Firms (R=.88*) Land F’ee Extension
|

3.6- Interest Rate Reduction
o Loan Extension ostpone Social Insurance CIT F:%duction
E ¢ Delayed Trade Union Fees
2 35- 0% Interest 4 VAT Reduction
2 ¢ Land Fee Extension m ™ _ -
s -
7] -
C 34- e
s 3 o
3 PostpgneSocial Insurance
= Interest Rate Redlﬁiﬂ/ -7 Delayed Trade Union Fees

3.3 L dan Eersion Tax relief measures were

O%.Iﬂterest - - o rated h|gher than other
o e reliefs in both ease of access
5 . | . . . | . . , and usefulness.
21 2.2 2.3 24 2.5 2.6 2.7 2.8 2.9 3

Ease of Accessing Relief (1-b)
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Businesses support future lockdowns if necessary

90 -

88 -

86 -

84 -

Agreement with lockdown policy(%)

82 -

80

Share of firms supporting future lockdown

Domestic Firm Foreign Firm

m 25% probabhility of new outbreak
1 75% probahility of new outbreak

Overview of the PCI

The PCI Rankings and Key Trends

The Impact of the COVID-19 on Business
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Major challenges firms are facing

63

39

34

27

28

Overview of the PCI

17

18
15
14

2019

5

Share of firms facing challenges (%]

Finding customers
Getting bank loans

Market downturn
Finding suitable employees
Finding business partners
Finding suppliers
Abrupt changes of regulations
Dealing with legal matters

Finding business premises

Other

Poor infrastructure

The PCI Rankings and Key Trends

2020
I G/

— A1
IS 33
I 78
N 75
I 19
I 18
S 15

I 11

.

Intellectual property infringement ™ 5

5

The Impact of the COVID-19 on Business Summing up

37



_=== (OTHER FINDINGS

PCI Business Thermometer over time

100
90
80
70

60

51523

50 1844

40

Share of firms planning to expand (%)

41%

Only 41 percent of firms (both
domestic firms and foreign firms)
planned expansion in the next two
years - the third lowest level since
2006, when the PCl was conducted
in all 63 provinces.

30
20
10

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

[0 Domestic private firms I Foreign-invested firms
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SUMMING UP

The 2020 PCl key findings
The impact of COVID-19 to business in Vietnam




= The 2020 PCI results and key governance features

* (uang Ninh maintained the top ranking for the fourth
running year.

* 8 trendsin provincial governance over time

1. Improvement in the core PCl and convergence among
provinces over 16 years

Provincial authorities’ proactivity is positively rated
The burden of inspection declines

Law and order reinforced

Business environment becomes less skewed

Administrative procedure reforms progress, but some
areas should be further improved

Transparency should be further enhanced
Implementation at local level should be strengthened

D A W N
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== The impact of COVID-19 to business
in Vietnam

» (0VID-19 has negatively impacted business performance at a significant
extent.

» Declining domestic market and disrupted supply chains posed major
challenges to firms.

» Salesrevenues declined sharply due to COVID-19.
* Most sectors suffer from COVID-19 but the level of effects differ.

» About one third of firms had to lay off at least one employee in 2020 due to
the crisis.

* Firmsin Vietnam became more resilient coping with the crisis.

* Localand central governments provided firms with relief measures to
ameliorate the crisis.

» Some tax relief was highly rated in terms of accessibility and usefulness over
other relief policies.

» Businesses highly support future lockdowns if necessary.

Overview of the PCI The PCl Rankings and Key Trends The Impact of the COVID-19 on Business
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