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LGOI NOI PAU

Cac ban dang cam trén tay bao cdo PCl 2021, &n phdm thir 17 cla loat bao céo
vé Chi s0 nang luc canh tranh cép tinh, danh gia vé chat lugng diéu hanh kinh
t€ va moi trutng kinh doanh céc tinh, thanh pha tai Vit Nam dudi géc nhin cia
doanh nghiép.

Nhing thanh tuu cai cach cla Viét Nam thai gian qua da cé déng gép Ién cla
chinh quyén céc tinh, thanh phd. Viéc to chic tot thuc hién chinh sach, phap
luat, su nang dong va sang tao trong gidi quyét cac yéu cau tir thuc tién chinh
la dong luc manh mé thic day cac hoat dong dau tu, kinh doanh tai Viét Nam.
Giai doan dich bénh c&ng thang 6 Viét Nam nhu hai ndm vira qua thi vai tro cla
chinh quyén céc tinh, thanh phé lai cang quan trong hon bao git hét. Vira té chuc
phong chéng dich bénh cd hiéu qud, vua tao diéu kién cho cac hoat dong séan
xuat kinh doanh dugc duy tri, khéng bi dut doan 14 né luc rét 16n cGa nhiéu chinh
quyén dia phuong.

Thoi gian t6i, dé nén kinh té Viét Nam phuc hi manh mé va nhanh chéng trd lai
quy dao tang trudng cao, ngoai nhiing chinh sach quan trong vira dudgc Qudc hdi
va Chinh phd théng qua nhu Nghi quyét 43 cta Qudc hoi va Nghi quyét 11 cda
Chinh pha, thi chuong trinh hanh dong va nd luc trién khai ctia chinh quyén cap
tinh déng vai tro cuc ky quan trong. Chinh sach cé di nhanh dudc vao cudc séng
hay khong, trién khai c6 hiéu qua tdi doanh nghiép va nguti dan hay khong, viéc
phong chdng dich bénh hay trién khai tiém pht vac xin c6 dap Ung dugc yéu cau
hay khéng cho dén cac chuong trinh du &n 16n vé ha tang, dau tu cong dudc trién
khai nhanh déu c6 vai tro hét stic quan trong cdia chinh quyén cép tinh.

Mot diém sang cta PCI 202113 du dich bénh xay ra rat phuc tap nhung dong chay
cai cach tu dia phuong tai Viét Nam duting nhu van dugc duy tri. Diém s6 cla
tinh trung vi trong PCI ti€p tuc tang vai nhing céi thién manh mé cda tha tuc



hanh chinh, viéc giam an tugng ctia chi phi khéng chinh thic, cho du con nhiéu
lo ngai vé su khd khan cla thi tuc dat dai va cac thi tuc cap phép sau dang ky
kinh doanh.

Dich bénh Covid-19 c¢d thé tao ra kho khan I6n doi véi cong déng doanh nghiép,
lam gidm da tang trudng kinh t& ctia Viét Nam hai ndm vira qua nhung chiing
t6i tin rang vdi su cht dong, nang dong va tich cuc ctia b may chinh quyén cac
tinh, thanh pho thi dich bénh khéng thé lam tri hodn céc chuaong trinh cai cach
méi truding kinh doanh dang dudc tién hanh rat manh mé tai cap co sé cua Viét
Nam. Su ndng ddng cta nén kinh té Viét Nam chinh 1a két qua cla su nang dong
cia cac chinh quyén cép co sé nhu thuc tién cai cach kinh té trong hang chuc
nam gua da ching minh.

Trang hia bao cdo PCI 2021 ndm nay la buc tranh “Stc séng méi” ctia hoa s ngudi
Viét Nam Dao Hai Phong. Bay cling Ia thong diép ma nhém nghién ctu PCI chon
cho bédo cdo nam nay. Vugt qua gidng bao, dung Ién ti khé khan, Viet Nam budc
vao giai doan phat trién mai vai day da su tu tin, hudng téi mot mau xanh tuci
sang va bén viing. Mau xanh cla suc séng, ctia su trdi day va ctia niém tin vé su
phat trién va cai cach cua Viét Nam trong thai gian tdi.

Pham Tan Céng
Chu tich
Phong Thuong mai va Cong nghiép Viét Nam

ii



LOI CAM ON

Chi s6 Nang luc canh tranh cap tinh (PCI) 1a két qua clia nd luc hogp tac lién tuc
va bén bi ké tir nam 2005 téi nay gilra Phong Thuong mai va Cong nghiép Viét
Nam (VCCI) va Co quan Phat trién Qudc t& Hoa Ky (USAID), nham tang cuong chat
luong diéu hanh kinh t&, tao méi truong kinh doanh thuan Igi va thac déy phat
trién doanh nghiép tai Viét Nam.

Béo cao PCI 2021 dudc xay dung va phat trién dudi su chi dao truc tiép cta Ong
Pham Tan Céng, Cha tich VCCI, Pho Chd tich Hoi dong tu van céi cach thi tuc hanh
chinh cta Thad tudng Chinh pha, Trudng Ban Chi dao Du &n PCI va Ong Bau Anh
Tuan, Trudng Ban Phap ché VCCI, Giam doc Du an PCI. Ba Anna Marie Yastishock,
Giam doc USAID Viét Nam, da c6 sy ting hd va dong gop quan trong ddi vai Du an
PCI. Ong Gregory Leon, Giam ddc, Phong Phat trién Kinh t&, USAID Viet Nam va
Ba Nguyén Thi C&m Binh, can bo quén ly chuong trinh, USAID Viét Nam thuong
xuyén ho tro nhiét tinh cho qua trinh quan ly va van hanh du an PCI.

Bao cdo PCl 2021 do GS. TS. Edmund Malesky, Giam doc Trung tadm Phat trién
Qudc té Dai hoc Duke, Hoa Ky, dong thai la Trudng nhém nghién ctu PCI chiu
trach nhiém xay dung, phat trién phuong phap nghién ctiu va trinh bay céc két
qua phan tich. Qua trinh nay cé su tham gia ctia Ong Pham Ngoc Thach, Phg
Trudng Ban Phap ché va Ong Trugng Buc Trong, chuyén gia Ban Phap ché VCCI.

B4o cao PCl 2021 con 1a két qud cda qua trinh diéu tra doanh nghiép va quan
ly van hanh du an vdi su diéu phéi hiéu qua ctia Ba Lé Thanh Ha, Trudng phong,
Ban Phap ché VCCI va Ba Tran Minh Thu, Can bo diéu phoi Du an PCl, Ban Phap
ché VCCI. Ba Renate Kwon, can bo diéu phdi truyén thong Vién Nghién ctiu Chau
A - Thai Binh Duong, Dai hoc Duke gitip hiéu dinh bao cdo. Bao cdo nay dudc xay
dung dua trén di liéu thu thap qua mot quy trinh khao sat doanh nghiép nghiém
ngat va chat lugng, do 50 cdng tac vién thuc hién dudi su quan ly va diéu phoi
cia Nguyén Lé Ha, Luu Ngoc Anh va Ngd Khanh Huyén, Ban Phap ché VCCI. Qua
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trinh thuc hién diéu tra va xay dung bao céo PCl 2021 con ¢6 su ho trg hiéu qua
ctia Nguyén Thi L& Nghta, Bui Linh Chi, Vi Ngoc Thay va Nguyén Thi Thu Thuong,
Ban Phap ché VCCI.

Tran trong cdm on Hoa sy Bao Hai Phong da dng ho Du an PCI, gitp chung t6i lua
chon buc tranh Stic sdng mai, phu hgp vai tinh than ctia bao cao PCI 2021,

Chung t6i xin gui |6i cdm an tdi cac chuyén gia da nhiét tinh déng gép cho viéc
thuc day st dung két qua chi s6 PCI cling nhu qua trinh hoan thién phuong phap
luan cla chi s6 trong nhiéu nam qua: Ba Pham Chi Lan, chuyén gia kinh t& cao
cap, nguyén thanh vién Ban nghién clu cta Thi tudng Chinh phd; TS. Lé Dang
Doanh, chuyén gia kinh t& cao cap, nguyén thanh vién Ban nghién cuu cla Thi
tudng Chinh pha: TS. Nguyén Binh Cung, thanh vién T6 tu van kinh té€ cta Thi
tudng Chinh pht, nguyén Vién trudng Vién Nghién ctu quan ly kinh té Trung
uong, B K& hoach va Dau tu; PGS.TS Tran Binh Thién, thanh vién T6 tu van kinh
t€ clia Thu tudng Chinh phd, nguyén Vién trudng Vién Kinh té Viét Nam, Vién Han
lam Khoa hoc xa hoi Viet Nam; Ong Tran Hitu Huynh, nguyén Cha tich Trung tam
Trong tai Qudc té Viet Nam: Ong Phan Buc Hiéu, Uy vien thuong truc Uy ban Kinh
t& Quoc hoi Khda XV; TS. Nguyén Minh Phong, Pho Vu trudng - Phd Ban tuyén
truyén ly luan, Bado Nhan dan; Ba Hoang Thi Lan Anh, Pho Trudng Ban Cai cach va
hién dai hoa, Tong cuc Thué, Ba Tai chinh; Ong Nguyé&n Buc Lam, Trudng phong,
Trung tam Bdi duding dai biu dan cd, Ban Cong tac dai biéu, Uy ban Thuting vu
Qudc hoi; GS. TS. Nguyén Van Thang, Vién Phat trién Bén viing, Dai hoc Kinh té
Quéc dan; TS. Boan Hong Quang, chuyén gia kinh té cao cap, Ngan hang Thé gidi
tai Viet Nam; Ba Nguyén Thi Cuc, nguyén Phé Tong cuc trudng Téng cuc Thué, Bo
Tai chinh, Chu tich Hoi Tu van Thué Viét Nam; Nha bao Nguyén Cao Cuang, Téng
bién tap Tap chi Nha Quan tri; Ba Tran Thi Lan Anh, Téng thu ky VCCI, Giam ddc
Van phong Gidi st dung lao dong, VCCI; TS. Luong Minh Huan, Vién trudng Vién
Phat trién Doanh nghiép, VCCI; Ong Pham Hoang Tién, nguyén Giam déc Trung
tam hé trg doanh nghiép nhd va via, VCCI; Ong Tran Ngoc Liém, Phé Giam doc
VCCI chi nhanh TP. H6 Chi Minh; Ong Phi Van Duc, Gidm déc VCCI chi nhanh Hai
Phong; Ong Nguyén Tign Quang, Giam ddc VCCI chi nhanh Ba Nang, 6ng Nguyén
Dién, nguyén Phd Giam déc VCCI chi nhanh Ba Nang; Ong Nguyén Phuong Lam,
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Giam déc VCCI chi nhanh Can Tha; Ong B6 Binh Hiéu, Gidam déc VCCI chi nhanh
Thanh Hda; Ba Dao Thi Kim Hoa, Pho Giam doc phu trach VCCI chi nhanh Nghé
An; Ba Dang Thi Thu Nguyét, Trudng Van phong dai dién VCCI tai Khanh Hoa; Ong
Nguyén Hitu Truging, Trudng Van phong dai dién VCCI tai Binh Thuan; Ong Nguyén
Hiu Thap, Cha tich Hiép hoi doanh nghiép tinh Tuyén Quang; Ong Nguyén Vin
Thai, Cha tich Hiép hoi doanh nghiép tinh Thai Nguyén; Ong Buing Trong Khang,
Phd Chu tich thuong truc Hiép hdi doanh nghiép tinh Vinh Phuc; Ba Vi Thi Kim
Chi, Pho Truéng Ban Ban xtc tién va ho trg dau tu tinh Quang Ninh; TS. Nguyén
Phuong Bac, Vién trudng Vién Nghién cdu kinh té x& hoi tinh Bac Ninh; TS. Lé Duy
Binh, Giam doc Cong ty Tu van Economica Viét Nam; Ong Nguyén Minh Nhut, Vién
Nghién ctu phét trién TP. H8 Chi Minh; Ong Nguyén Viét Quéc, Vién Nghién cuu
phat trién kinh té - xa hoi Ba N&ng; Ong Binh Tuan Minh, Chuyén gia kinh t& cling
nhiéu chuyén gia khac dén tu cac tinh, thanh pho, céc vién nghién cuu, hiép hoi,
doanh nghiép ma chung t6i khéng thé liét ké hét dugc.

Mot s6 ddi tac va chuyén gia da ho tro rat y nghia cho qua trinh khai dong nghién
cuu vé Chi s6 Xanh, mot sang kién mdi ctia VCCI cung vai viéc trién khai Du &n PC
trong thai gian tdi. Xin gui 16i cdm on tran trong téi USAID da ho trg cho nghién
clu nay, cung ca nhan Ba Nhu-An Tran, C6 van vé Nang luc Canh tranh, Phong
Phat trién Kinh t&, USAID Viét Nam va cac thanh vién du an USAID INVEST do Céng
ty Development Alternatives Inc., Hoa Ky thuc hién. T.S. Michael R. DiGregorio,
Trudng Bai dién Quy chau A tai Viet Nam, Ong Nguyén Tri Thanh, chuyén gia cao
cap Quy Chau A va GS. TS. Markus Taussig, Truding Kinh doanh Bai hoc Rutgers,
Hoa Ky da cung cap nhiing thao luan quan trong cho nghién ctu nay (chi tiét tai
Phu luc 2 Bao cao ndm nay).

Chung t6i cling tran trong cdm on Cong ty TNHH nudc gidi khat Coca-Cola Viét
Nam, Cong ty C6 Phan Dugc Pham Pharmacity, nhiing déi tac da déng hanh cuing
Du an PCl trong nam 2021. Cdm on Chuong trinh phat trién Lién hop qudc (UNDP)
tai Viét Nam d& hap tac cling du an PCl trong phan khao sét vé hoat dong dau thau.

Cu6i clng va rat quan trong, ching téi xin tran trong cadm on cac doanh nghiép
da danh thai gian quy bau tham gia Biéu tra PCl 2021 va cung cap nhiing théng



tin day du, trung thuc va khach quan thé hién trén cac phiéu khao sat, du dang
phai géng minh chdng dd vai dai dich COVID-19 trong ndm qua. Nhiing théng tin
trén moi phi€u khao sat rat co gia tri dé ching t6i téng hop va phan anh téi cac
co guan nha nudc c6 thdm quyén nham cai thién moi truting kinh doanh, tir do
g6p phan mang lai lgi ich thiét thuc cho su phat trién ctia chinh cdng dong doanh
nghiép tai Viet Nam.

Cac nhan dinh va moi y kién danh gia trinh bay trong bao cao nay la ctia nhdm
nghién cuu, khong nhat thiét dai dién cho quan diém cta Phong Thuong mai
va Cong nghiép Viét Nam hay Co quan Phat trién Qudc té Hoa Ky, nhiing ca
nhan ho&c t6 chuc ching toi néu tén.
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TOM TAT

BAO CAO NANG LUC CANH TRANH CAP TINH (PCI)
2021

Bao cao Chi s6 Nang luc canh tranh cép tinh (PCI) dugc xay dung nham danh
gia moi truging kinh doanh, chat lugng diéu hanh kinh t&€ va nd luc cai cach hanh
chinh cta chinh quyén céc tinh, thanh phd cda Viét Nam. Bao cao PCI 202113 an
pham |an thi 17 ctia Phong Thuong mai va Cong nghiép Viét Nam (VCCI) véi su hd
trg clia Co quan Phat trién Qudc t& Hoa Ky (USAID). Véi quy mé diéu tra toan dién
va phuong phap luan cap nhat dinh ky nhdm phan anh kip thoi nhiing chuyén
dong ctia mdi trudng kinh doanh Viét Nam, PCI 2021 chuyén tai tap hop tiéng noi
cla cdng dong doanh nghiép trong va ngoai nudc vé chat lugng diéu hanh kinh
t€ cla 63 tinh, thanh phg, tU nhing trai nghiém thuc t& clia cac doanh nghiép.

Trong phan Tom tat nay, ching toi m6 ta cac cong cu va cac két qua chinh cua
PCI 2021 vdi hai ndi dung chinh sau day:

Phan thu nhat mé ta 7 bo dir lieu dugc st dung dé xay dung chi s6 PCl va phan
tich vé chat lugng diéu hanh kinh té tai Viet Nam. Qua 17 nam, chi s PCI ngay
cang hoan thién, bo sung thém nhiéu cong cu do ludng va danh gia chinh xac
hon. D€ ngudi doc dé theo dbi, ching t6i sé tom tat mot cach cd hé thong ngudn
dir liéu va muc dich strdung di liéu cho céc phan tich cu thé trong béo céo.

Phan thur hai trinh bay vé cac san phdm nghién ctu chinh. Cling vdi viéc tap trung
phan tich vé chat lugng diéu hanh kinh té tai cac tinh, thanh phd qua cdc cam
nhan cia doanh nghiép tunhan, nghién cdu PCI thudng nién con tim hiéu danh gia
cla cac doanh nghiép cd von dau tu nude ngoai (FDI) vé mai truong dau tu kinh
doanh tai Viét Nam, do luing niém tin kinh doanh ctia cac doanh nghiép va nhan
dién chat lugng co sé ha tang dia phuong gua phan anh cla cac doanh nghiép.



Phan d&c biét cla bao cao PCl 2021 tai Chuong 3 dugc thiét ké dé do luting tac
dong cua dai dich COVID-19 t6i hoat dong cua cac doanh nghiép tai Viét Nam
trong nam thur hai lién tiép va tim hiéu viéc ap dung céc bién phap ting phd cla
cac doanh nghiép dé duy tri hoat dong lién tuc trong bdi canh dich bénh. Chuong
nay con thuc hién mgt phan tich chuyén sau xac dinh nhiing yéu t6 nao déng vai
tro quan trong ¢ thé gitip doanh nghiép tru ving cding nhu cling ¢6 niém tin kinh
doanh dé vugt qua dai dich.

Vi ting phan, chdng t6i sé trinh bay tom tat cac phat hién nghién ctu chinh va
cac két luan sau moi phan dé ngudi doc dé theo doi.

I. PIEU TRA PCI VA CAC DU LIEU SU DUNG TRONG
NGHIEN CUU

Cac phan tich trong bao cdo nay dua trén 7 bo di liéu PCI dugc thu thap va bé
sung hang nam:

e figu tra thudng nién trén 8.000 doanh nghiép thudc khu vuc kinh té tu
nhan trong nudc (doanh nghiép tu nhan) tai 63 tinh, thanh trén ca nudc.
S8 luong doanh nghiép tu nhan tham gia phan hai diéu tra nam 2021 14
8.036 doanh nghiép. Diéu tra PCI sir dung phuong phap chon mau ngau
nhién phan tang tai moi tinh, thanh phd dé dam bao tinh dai dién cla tat
cé cac nhom doanh nghiép theo ndm thanh 1ap, quy md, loai hinh sé hiiu va
nganh nghé san xuat kinh doanh tai méi dia phuong. Ty 1& phan héi chung la
36,7%. Trong béo cdo nay, ching t6i goi dir liéu nay la “Biéu tra PCI".

e Digu tra thudng nién trén 2.000 doanh nghiép mdi thanh Idp. Trén co s6
chon mau ngau nhién phan tang 18.680 doanh nghiép vura dang ky doanh
nghiép trong 2 ndm qua tai toan bd 63 tinh, thanh phd, ching toi tién
hanh mot diéu tra khac thong qua phuaong thiic phdng van qua dién thoai
cac doanh nghiép mdi thanh 1ap. Muc dich ctia diéu tra nay 1a nham danh
gia cac thi tuc gia nhap thi trudng tU géc nhin clia cac doanh nghiép tré.
Tur danh sach co duge, chung téi xac minh théng tin va lién lac dugc Vi



9.960 doanh nghiép va thu dugc 2.091 phiéu tra |gi, tuong Ung ty 1& phan
hdi 21%. Trong béo céo PCI, ching t6i goi dir liéu nay |a “Diéu tra doanh
nghiép mdi thanh lap”.

e fliéu tra thuong nién gan 1.200 doanh nghiép cé von dau tu nudc ngoai
(doanh nghiép FDI] ti 22 tinh, thanh phd co s6 doanh nghiép FDI nhiéu
nhat tai Viet Nam. Nhiing doanh nghiép nay ciing dugc chon mau ngau
nhién phan tang. Ty I& phan hoi chung cla diéu tra nay la 28,2%, muc cao
d6i véi cac nghién ctu dudc cong bé tai cac tap chi chuyén nganh uy tin.
Tham gia diéu tra nam nay c6 1185 doanh nghiép FDI, dén tir 47 qudc gia,
vung lanh thé. Nhimg nha dau tu FDI 16n déu hién dién trong mau diéu tra
FDI, bao gdom Han Qudc, Nhat Ban, Trung Quoc, Dai Loan, Singapore, Hong
Kong, Hoa Ky, Malaysia, Buc, Anh, Thai Lan, Phap, Canada va Australia.
Trong bao céo nay, chuing toi goi di liéu nay la “Diéu tra PCI-FDI".

e [ir ligu diéu tra doanh nghiép theo thai gian tai 63 tinh, thanh phd trong
subt giai doan tir 2006-20217 B6 dir liéu nay ghi nhan cac muc diém s6
trung binh ctia 360 chi tiéu vé chat lugng digu hanh kinh t& va méi truong
kinh doanh cutia ting dia phuong tu khi bat dau xay dung chi s6 PCl. Nhdm
nghién ctu st dung nhiing di liéu nay dé theo ddi va danh gia nd luc cai
cach chat luogng diéu hanh ctia céc tinh, thanh ph6 va tac dong clia nhiing
nd luc do. Trong bao céo nay, chung toi goi do 1a “Dr liéu PCI theo thai gian”.

e B0 diliéu PCl gée la dit liéu diéu tra doanh nghiép tu nhan vé céc linh vuc
dudc duy tri xuyén sudt trong giai doan tirnam 2006 dén 2021. Bo dirliéu
nay bao gém 143.929 phan hai cho cac cau héi trong diéu tra PCl thudng
nién vdi 1.078 bién khac nhau.

e B§ dir liéu PCI-FDI goc la dix liéu diéu tra PCI-FDI vé céc linh vuc duy tri
xuyén sudt giai doan ti 2010-2021. B6 dir liéu nay gém 18.172 phan hoi cho
hon 160 cau héi trong diéu tra PCI-FDI thutng nién.

1 Trong théng ké, panel data hay s6 liéu hdn hop (hay di liéu bang) Ia céch goi danh cho co sé
dirliéu nhiéu chiéu. S6 liéu hén hop gém céc quan sat vé nhiéu bién rut ra qua nhiéu thoi diém
khac nhau déi véi ciing mét tinh hay nguai tra Idi.
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e [Dirlidu phan héi diéu tra PCI cua cac doanh nghiép tu nhan trong nudc
theo thoi gian. D liéu nay gdm cac phan hdi cia mot nhdm mau doanh
nghiép tu nhan trong nudc doi vdi diéu tra PCl xuyén sudt qua cac nam
2006-2021.

II. KET QUA NGHIEN cUU

M6i nam, béo céo PCl cung c&p 7 s&n pham nghién cu tdi cac doanh nghiép, cac
nha hoach dinh chinh sach, cac can bo chinh quyén dia phuong, cac t6 chic hd
trg phat trién va cac nha nghién cdu hoc thuat. Dudi day, ching toi mé ta ting
san pham va két qua nghién ctiu chinh ctia bao cdo nam 2021:

i. ChiséNang luc canh tranh cap tinh (PCI). K& tirnam 2005, chi s6 PCI do luong
va xép hang 63 tinh, thanh pho cla Viét Nam trén cac linh vuc diéu hanh kinh
té co tac dong dén su phat trién cla khu vuc kinh té tu nhan (Xem Hinh 1.3,
Chuang 1).

o (hisd PCl do ludng gi? Chi so PCI do luong chat lugng diéu hanh kinh t& cla
chinh quyén cap tinh trén 10 linh vuc quan trong déi vai su phat trién cda
céc doanh nghiép thudc khu vuc kinh t& tu nhan. Theo dé, mdt dia phuong
dudc coi la cd chat lugng diéu hanh tat khi cd: 1) Chi phi gia nhap thi trutng
thap; 2) Tiép can dat dai dé dang va st dung dat 6n dinh; 3) Méi truting kinh
doanh minh bach va théng tin kinh doanh cong khai; 4) Chi phi khéng chinh
thuic thap; 5) Thai gian thanh tra, kiém tra va thuc hién cac quy dinh, tha
tuc hanh chinh nhanh chéng; 6) Méi truting canh tranh binh déng; 7) Chinh
quyén tinh nang ddng, sang tao trong giai quyét van dé cho doanh nghiép;
8) Chinh sach hd trg doanh nghiép; 9) Chinh sach dao tao lao dong t6t; va
10) Tha tuc giai quyét tranh chép cong bang, hiéu qua va an ninh trat tu
dudgc duy tri.

o Phuong phap xay dung chi s6 PCI: Chi s6 PCl dugc xay dung theo quy trinh 3
budc, gdm: (i) Thu thap théng tin tU dir liéu diéu tra va cac ngudn dir liéu da
cong bd khac; (i) Tinh toan 10 chi s6 thanh phan va chudn hoa trén thang



o

di€m 10: va (i) Gan trong s6 va tinh diém s6 PCl tdng hap gém diém trung
binh c6 trong s6 ctia 10 chi s6 thanh phan trén thang diém t6i da 100. (Xem
Phu luc 1Bao céo PCI 2021 - Chi tiét phuong phap luan PCl va hiéu chinh
phudng phap luan).

Hiéu chinh chi s PCI d€ cap nhat va phan anh t6t nhat nhiing thay ddi,
chuyén bién trong méi trusng kinh doanh. D& dadm bao chi s6 PCl phan anh
s4t nhat cac chuyén bién trong madi trudng kinh doanh tai Viét Nam theo
cdm nhan ctia doanh nghiép, dong thai cung cap mot cong cu hiu ich cho
cac nha hoach dinh chinh sach, cirhdn ndm mét lan, ching toi sé tién hanh
ra soat phuang phap luan va hiéu chinh lai chi sé PCl. Tuong tu cac lan hiéu
chinh vao cac nam 2017, 2013 va 2009, nam 2021 Chi s PCl dugc hiéu chinh
dua trén tham van rng rai va tiép thu y kién ctia cac chuyén gia va chinh
quyén cac tinh, thanh phd. Hiéu chinh phuong phap luan co thé gay kho
khan cho viéc do ludng cac xu hudng céi thién qua thdi gian song la mot
viéc can thi€t d€ phan anh sat nhiing chuyén dong trong nén kinh té va cac
no luc cai cach lién tuc tai Viet Nam. Chi tiét vé cac diéu chinh xem tai Phu
luc 1B&o céo nay.

Nhiing tinh nao dung dau bang xép hang PCl ndm 2021? Quéang Ninh duy
tri vi tri quan quan nam thu 5 lién tiép véi 73,02 diém trén bang xép hang
Chi sd nang luc canh tranh cap tinh. Bling thir hai la Hai Phong, 1an dau tién
nam gilr vi tri @ quan cta bang x&p hang PCI véi 70,61 diém. Lan luot 6 vi
tri thir 3 va thir 4 1a Bong Thap (70,53 diém) va Ba Nang (70,42 diém). Céc
tinh, thanh phd tiép theo trong nhdm 10 tinh, thanh phd diing dau PCl 2021
bao gdm Vinh Phuc (69,69 diém), Binh Duong (69,61diém), Bac Ninh (69,45
diém), Thura Thién-Hué (69,24 diém), Ba Ria-Viing Tau (69,03 diém), va Ha
Noi (68,60 diém).

i. Chisd PCl géc. DE do luting su cai thién vé chat lugng diéu hanh theo thai

gian, nhém nghién ctu PCl da phat trién mot cong cu thi hai, d6 1a “Chi s6
PCl gdc,”? duge xay dung tir mot nhém nhd gém 35 chi tiéu dudc duy tri co

Danh séch céc chi tiéu cia Chi s6 PCI géc, xem Phu luc 2 ban dién ti Bao céo PCI 2017,



dinh xuyén sudt 16 nam qua (2006-2021). Chi s PCl g6c van gilr nguyén
phuong phap luan nhu PCl 2006, nén hoan toan co thé so sanh dugc theo
thoi gian - khac vai chi s6 PCI tong hgp, thudng duge hiéu chinh dinh ky 4
nam mot lan.

Su céi thién theo thoi gian. K&t qué chi sd PCl gdc cho thay nam tha 5 lién

tiép, tinh trung vi PCl 2021 ti€p tuc co diém so trén 60 diém trén thang diém
100. Biém PCI goc ndm 2021 dat 65,3 diém cao hon 1,6 diém so vai diém PCI
gbc nam 2020 (63,7 diém) va lién tuc tang ti nam 2017 cho dén ndm 2021.

o Cac xu hudng ndi bat. Méi truong kinh doanh Vigt Nam nam 2021 da co

nhiing chuyén hién tich cuc so vdi nhiing ndm trudc day (xem chi tiét tai
Phan 1.2 ctia Chuong 1). Trong Béo céo PCl nam nay, chiing t6i di sau phan
tich 7 xu hudng néi bat cia madi trudng kinh doanh cdia Viét Nam trong ndm
202150 vdi cac nam trudc do, cu thé:

1.

Céc chinh quyén dia phuadng tiép tuc phat huy tinh than nang déng

va su ling ho vdi khu vuc kinh té tu nhan. PCI 2021 ghi nhan nhiing

danh gia tich cuc ctia doanh nghiép vé su ndng dong, tinh than tién
phong, thai do lam viéc c6 trach nhiém va kha nang gidi quyét higu
qua cac van dé thuc tién trong phat trién kinh té dia phuong. C6 tdi
85,6% doanh nghiép nhan thay “UBND tinh van dung phap luat linh
hoat nham tao méi trutng kinh doanh thuan loi”, 74% doanh nghiép
doéng y vai nhan dinh “khi quy dinh ctia Trung udng chua ré rang,
UBND tinh nang ddng va sang tao trong viéc giai quyét cac van dé
mdi phat sinh” va 62% doanh nghiép cho biét chinh quyén tinh co
thai do tich cuc ddi véi hoat ddng san xuat, kinh doanh thudc khu
vuc kinh t&€ tu nhan.

2. Chi phi khang chinh thuc tigp tuc xu huéng gidm trong hau hét cac

linh vuc thi tuc lién guan dén doanh nghiép. Cong tac phong, chéng

tham nhiing 1a mdt trong nhiing trong tdm ctia Bang va chinh quyén
céc cap trong nhiéu ndm gan day. T nam 2013, Ban Chi dao Trung
uang vé phong, chéng tham nhiing da dudc thanh |ap va dat dudi



su chi dao truc tiép ctia Téng Bi thu Nguyén Phu Trong. KE tur dé dén
nay, hoat dong phong, chong tham nhiing da cé nhiéu két qua dang
ghi nhan. K&t qua diéu tra PCI cho thay rang cac hoat dong phong
chdng tham nhiing da dem lai nhiing k&t qua tich cuc. Nam 2021, ty
I& doanh nghiép phai tra chi phi khéng chinh thdc néi chung gidm
xudng 41,4%, so vai muc 44,9% cla nam 2020. Bay cling 1a muc
thap nhat trong vong 16 nam qua (ndm 2006 1a 70%). Quy md khoan
chi phi khdng chinh thic cling da gidm dang ké theo thai gian khi
ma ty 1& doanh nghiép danh hon 10% doanh thu dé chi tra loai chi
phi nay chi khoang 4,1%, thap hon dang ké so véi nam 2016 (9,1%).

Tuy vay, chinh quyén cac dia phuong can tiép tuc c6 nhiing nd luc
manh mé hon dé cat gidm ganh nang chi phi khdng chinh thiic cho
cac doanh nghiép. Két qua diéu tra PCl cho thay chi phi khong chinh
thuc van ton tai kha phé bién trong mot sé linh vuc tha tuc thiét yéu
vai doanh nghiép nhu dang ky doanh nghiép, tiép can mat bang san
xuat kinh doanh. Bén canh do, ty |é doanh nghiép tra chi phi khong
chinh thic con cao trong hoat dong thanh tra xay dung (67,22%]) va
cap gidy phép kinh doanh cé diéu kién (61,36%]). Doanh nghiép ciing
thuding tré chi phi khdng chinh thic 6 nhiing thu tuc hoac nghiép vu
nhu quan ly thi trutng, thanh tra méi trutng, thué, thanh tra phong
chay chira chay va dat dai.

3. Hiéu qua gidi quyét thu tuc hanh chinh co cai thién song van can
thém nhiéu nd luc cdi cach. K&t qua phan tich ditliéu PCl nhin chung
cho thay hiéu qua gidi quyét thi tuc hanh chinh tiép tuc da dugc cai
thién dang ke trong nhiing ndm gan day. Cu thé, 87% doanh nghiép
dong y rang “can bo giai quyét cong viéc hiéu qua”; 83% doanh
nghiép cho rang “can bo than thién”; 75% doanh nghiép dong tinh
vGi nhan dinh “Doanh nghiép khong phai di lai nhiéu |an dé hoan tat
th{ tuc.” Vi cac nhan dinh “th( tuc gidy td don gidn” va “thoi gian
gidi quy€t tha tuc hanh chinh nhanh hon so véi quy dinh phap luat,”
ty 1& doanh nghiép dong y lan lugt la 74% va 80%.




Pugc trién khai manh mé trong thai gian gan day, dich vu cong truc
tuyén dang tré nén phd bién trong giai quyét tha tuc hanh chinh
& céc cap. Két qua diéu tra PCl 2021 cho thay 57,3% doanh nghiép
khong gap khé khan khi thuc higén thi tuc hanh chinh truc tuyén va
57% doanh nghiép quan sat thay viéc gidi quyét thd tuc hanh chinh
truc tuyén giuip giam thai gian va chi phi cho doanh nghiép.

K&t qua diéu tra PCl van cho thdy mot s6 thu tuc hanh chinh con
gay phién ha, khd khan cho viéc tuan thl ctia doanh nghiép. Thi
tuc trong céc Iinh vuc thué, phi, dat dai, bao hiém xa hoi va xay
dung tiép tuc la nhiing linh vuc gay nhiéu khé khan nhat. Trong do,
cam nhan ctia doanh nghiép vé muc do trd ngai khi tuan thi thi tuc
hanh chinh vé thué, phi va xay dung trong nam 2021 cao hon dang
ké so vai nam 2020. Nguyén nhan cé thé 1a do cac co quan chinh
quyén phai tap trung dé vira chdng dich vira phat trién kinh t& nén
nguon luc va nang luc bi phan tan trong thai gian dich bénh.

4. Can tiép tuc gidm ganh nang tuan thd vdi cdc thd tuc kinh doanh
co diéu kién. Cai cach diéu kién kinh doanh da trd thanh trong tam
chinh sach cta Chinh pht lién tuc tU ndm 2018 trd lai day va da tiép
tuc dugc nhdn manh trong Chuong trinh téng thé cai cach hanh
chinh nha nudc giai doan 2021-2030. DU ¢d nhiing budc tién, nhung
van c6 mot ty 1& dang k& doanh nghiép chua hai long khi thuc hién
cac thu tuc hanh chinh nay. Chi 38,9% doanh nghiép khong gap kho
khan gi khi thuc hién thi tuc hanh chinh cap phép kinh doanh nganh
nghé kinh doanh co diéu kién va 43,4% doanh nghiép cho biét thai
gian gidi quyét thd tuc khéng kéo dai hon so vai quy dinh. Chi co
39,1% doanh nghiép ghi nhan chi phi cap phép kinh doanh cé diéu
kién khong vudt qua muc phi, 1é phi dugc quy dinh trong van ban
phap luat. Nhiing phién ha vé cap gidy phép kinh doanh cé diéu kién
la nguyén nhan khién 21,7% doanh nghiép phai tri hoan hoac hdy b6
k& hoach kinh doanh.



5. Tiépcan dat daicon nhiéu trd ngai can cdi thién. DU dau hiéu tich cuc
la ty 16 doanh nghiép bao cao khdng gap khd khan véi cac tha tuc
hanh chinh vé dat dai tang I1&n nhung cdm nhan cla doanh nghiép
vé rui ro bj thu hai dat cting da tang trd lai trong nam qua (55%) sau
chudi giam va 6n dinh tir ndm 2016. Ty 1é doanh nghiép déng y Vo
nhan dinh “doanh nghiép sé dudc bdi thuong théa dang néu bj thu
hoi dat” kha thap, chi khoang 29% va thap hon dang ké so vaéi muc
40% cla nam 2013. Bang chu y, ty 1é doanh nghiép tra |6i khdo sat
cho biét ho cd gidy chiing nhan quyén st dung dat (CNQSDD) ciing
& muc thap nhat ké tir nam 2006. Day 1a dau hiéu dang lo ngai, bdi
viéc nam gitr gidy CNQSDD gitip dam bao quyén tai san va tao su an
tam cho nha dau tu vé trién vong dau tu dai han.

Trong nhiing kho khan cha yéu khi ti€p can, md rong mat bang san
xuat kinh doanh, van dé I6n nhat ndm & su phtrc tap cia cac thi tuc
hanh chinh thué, chuyén nhuong dat dai (42,5%). Nguyén nhan phé
bién thut hai do la quy hoach dat dai ctia dia phuong chua dép (ing
dugc nhu céu phat trién ctia doanh nghiép (39,3%). Khoang 30,5%
doanh nghiép phan anh “Viéc cung cap thong tin dir liéu vé dat dai
khéng thuan Igi, nhanh chéng” va 21,5% doanh nghiép cho biét dia
phuong cé tinh trang “thiéu quy dat sach”. Cac van dé khac ciing
nam trong méi quan ngai ctia doanh nghiép co thé ké dén nhu gia
dat theo quy dinh ctia Nha nudc cao, gia dat theo quy dinh clia Nha
nudc tang qua nhanh, cong tac gidi phong mat bang cham, viéc
cung cap thong tin di liéu vé dat dai khong thuan lgi va vigc xt ly
ho sa vé dat dai lau hon quy dinh. Nhing phién ha lién quan dén thi
tuc dat dai la nguyén nhan khién 53,8% doanh nghiép phai tri hoan
hodc hiy bé ké hoach kinh doanh.

6. K&t qua thuc thiluat Ho trg doanh nghiép nhd va vira con kha khiém
ton trén thuc tién. Panh gia vé k&t qua trién khai cac chuong trinh
trg giup doanh nghiép trong khudn khé Luat Ho trg doanh nghiép
nhd va via (cd higu luc ti ngay 01/01/2018) 1a mot trong nhing noi




dung mdi ctia khéo sat PCI 2021, trong béi canh doanh nghiép géng
suc duy tri hoat déng trong thai gian dich COVID-19. K&t qua PCl cho
thay ty 1& doanh nghiép da hudng ho trg tir cac chuong trinh con
khiém ton, déu dudi 8%. Chuaong trinh h6 tro co ty 1é doanh nghiép
ti€p can dudc cao nhat la cap bdo lanh tin dung tai Quy bao lanh
tin dung doanh nghiép nhé va vla, nhung cling chi cd 7,34% doanh
nghiép thuc té d tiép can. Chuong trinh cd ty 1& doanh nghiép duadc
thu hudng thap nhat 13 ho tro giam gia thué mat bang tai cac khu
cong nghiép, khu cong nghé cao, cum cong nghiép, vdi chi khoadng
4,75% doanh nghiép da dugc thu hudng, do phan I6n doanh nghiép
nhd va vira nam bén ngoai khu cong nghiép nén khong dugc hudng
loi tir ho tro nay.

Tin hiéu kha guan la trong s6 cac doanh nghiép da thu hudng, ty
|& doanh nghiép danh gia tha tuc dé thuc hién déi véi tung chuong
trinh déu dat muc cao, trén 80%. Tuy nhién, can luu y rang day la
danh gia cta cac doanh nghiép da di qua day du cac budc trong
quy trinh tha tuc d& nhan duoc hd trg. Khodng 51,3% doanh nghiép
tra 1oi khdo sat PCl 2021 khong biét dén Luat HE trg doanh nghiép
nhé va vlra. Trong s cac doanh nghiép biét dén Luat nay, chi 36,8%
doanh nghiép d4 thu hudng it nhat mét chuong trinh hd tro. Nhin
chung, bdi ty 1& cao cac doanh nghiép khong biét dén Luat Ho trg
doanh nghiép vira va nhé nén muc dd khé khan khi tuan thi cac tha
tuc dé hudng trg cap cd thé khd khan hon trén thuc té so véi danh
gia cla cac doanh nghiép da dugc thu hudng.

7. Cong tac phd bién thong tin va hudng dan doanh nghiép trong hoi
nhap kinh t& qudc té can tiép tuc ddy manh dé phat huy hiéu qua.
Tinh dé&n hét nam 2021, Viét Nam dang tham gia 15 FTA véi nhiéu
doi tac thuong mai quan trong. Trong d6, cac hiép dinh dang chu
y c0 thé ké dén nhu Hiép dinh D6i tac toan dién va tién bo xuyén
Thai Binh Duaong (CPTPP), Hiép dinh Thuong mai tu do gilra Viét
Nam va Lién minh chau Au (EVFTA), va Hiép dinh Thuong mai tu do
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gitra Viét Nam va Lién hiép Vuong qudc Anh va Béc Ai-len (UKVFTA).
Bay 1a nhiing hiép dinh FTA thé hé mdi véi nhiing cam két sau rong,
toan dién vé thuong mai, dau tu va mot so linh vuc lién quan khac
nhu lao dong, mdi truding, doanh nghiép nha nudc, mua sam chinh
phd, su minh bach va cac cd ché gidi quyét tranh chap vé dau tu.
Khao sat PCI 2021 da tim hiéu vé hién trang doanh nghiép tiép can
thong tin vé FTA, muc dé thu hudng clia ho véi cdc chuong trinh
hd trg doanh nghiép tan dung co hdi ti cac FTA, cling nhu céc
vudng mac, khd khan ho thuting gap phai la gi trong linh vuc nay.

Muc do nhan hiét cta doanh nghiép Viét Nam vé cac hiép dinh
thuong mai tu do la kha khiém ton. CPTTP 14 hiép dinh thuong
mai tu do co ty I&é doanh nghiép nhan biét cao nhat (30,19%). Ty
I& doanh nghiép nhan hiét dudc cac hiép dinh EVFTA va UKVFTA
lan lugt 1a gan 29% va 14%. Méi quan tAm dén cac hiép dinh nay
cd su khac biét ro rét gitra doanh nghiép c6 dinh hudng xuat
kh3u voi doanh nghiép kinh doanh & thi trutng trong nudc.

Chat lugng xay dung van ban quy pham phap luat thuc thi cac FTA
cling nhu hudng dan thuc hién cac van ban dé nay sé ¢ anh hudng
dang k& dén kha nang tan dung lgi ich tir nhimng hiép dinh thuong
mai tu do. Khao sat PCl 2021 cho thay khodng 49% doanh nghiép
da ting gap vudng méac trong qua trinh thuc hién cac van ban phap
luat lién quan dén thuc thi cac FTA. DU phan theo d&c diém vé dinh
hudng thuong mai, quy mé von, quy mé lao dong, s6 nam hoat dong
hay nganh kinh t& muc d gap kho khan gilta cdc nhém doanh
nghiép la tuong duong nhau. Diéu nay cho thay cong tac xay dung
chinh sach va hudng dan, ho trg doanh nghiép tan dung co hoi tu
cac FTA can dudc nang cao hiéu qua hon nia.

iii. Chi s6 Co sd ha tang PGl x€p hang chat lugng co sd ha tang cla B3 tinh, thanh
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phd cla Viet Nam. Chi s6 Co s6 ha tang khong dugc dua vao dé tinh diém PCI,
song day 1a nguon thong tin tham khao hiiu ich cho cac doanh nghiép ciing
nhu céac nha hoach dinh chinh sach (xem Hinh 1.24, Chuong 1).



o Ly do Co s6 ha tAng khdng dudc do luting trong chi s6 PCI téng hap? Theo
quan diém ctia Nhém nghién ctu PCl, sé 1a khéng céng bang néu dua finh
vuc cd sd ha tang vao do luting trong chi sd PCI tdng hap, vi ba ly do nhu
sau: i) Dac thu vi tri dia ly va diéu kién ha tang ban dau ctia mai dia phuong la
khac nhau va c6 su cach biét nhat dinh. Mot sd tinh viing sau, viing xa sé rat
kho bat kip dugc vai cac dia phuong khac: i) Van dé co sd ha tang nhiéu khi
khdng ndm hoan toan trong tham quyén ctia mot tinh, thanh phd, vi nhiéu
du an dau tu dugc thuc hién theo quyét dinh ctia Trung uong; va iii) Nhém
nghién ctiu PCI cho rang nén khuyén khich su phoi hgp lién ving dé cai thién
chat lugng co s6 ha tang, thay vi tao ra canh tranh gilra cac dia phuong, cé
thé gay ton kém va trung lap khéng can thiét.

o (Chiso Cosahatang do ludng gi? Chi so nay dugc xay dung dua trén cac két
qua diéu tra vé cdm nhan cla doanh nghiép vé chat lugng co sé ha tang
trén khap céc tinh, thanh phd va cac ngudn dir liéu da dugc cong bé. Chi
s6 G0 s@ ha tang hao gébm hbon chi sd thanh phan: (1) cac khu/cum cong
nghiép; (2) duting bd; (3) dién nang; (4) Vién théng; va (5) ha tang khac.

o (éc tinh diing dau xép hang vé chat lugng co sd ha tang: Binh Duang, Quéang
Ninh, Da Nang dugc danh gia la cac dia phuong c6 co sé ha tang tot nhat
Viét Nam trong nam diéu tra 2021. Day la nhiing dia phuong thutng diing
dau xép hang Chi so Co sé ha tang nhigu ndm qua.

uan hé gilra chat luong diéu hanh va co s ha tang. K&t qua diéu tra nam
2021 tiép tuc ghi nhan mai tuong quan manh va chat ché giia chat lugng
diéu hanh va ca sé ha tang tai 63 tinh, thanh pho tai Viét Nam. Nhat quan
v@i phat hién da dudc chira tirbdo cdo PCl cdc ndm trudc: nhiing dia phuong
nao co chat lugng diéu hanh tat thudng co co sé ha tang chat lugng cao
hon. Nhiing tinh, thanh phd cé chéat luong co sé ha tang d mic cao hon tinh
trung vi, nhung c6 chat lugng diéu hanh & muc thap hon tinh trung vi sé can
vugt qua bay lgi thé (do chl quan rdng nha dau tu sé tim dén cho du tinh co
nd luc cai thién chat luong diéu hanh hay khdng). Nhiing tinh cd chat lugng
diéu hanh kinh t& @ muc cao han tinh trung vi song chét lugng co sé ha tang
con han ché 1a nhiing tinh s& phai “vuot khd” bang cach nd luc cai cach
nham khac phuc bat lgi vé co sd ha tang.
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iv. Khd khan cdc doanh nghiép dang gap phai trong qua trinh san xuat kinh doanh nam 2021.

B4o cdo PCl nam nay tiép tuc phan anh nhiing khd khan 16n nhat ma doanh
nghiép gap phai trong hoat ddng sén xuét kinh doanh nam vira qua.

o Khd khan chinh: Nam van dé khé khan I6n nhat ma cac doanh nghiép gap
phai trong Diéu tra PCI 2021 bao gom: tim ki€ém khach hang (69%), tiép can
vBn (47%), bién dong thj trudng (32%), tim ki€m nhan su thich hap (27%),
va tim kiém ddi tac kinh doanh (24%).

v. Nhiét ké doanh nghiép PCl. Hang nam, nhdm nghién cdu PCI déu hdi cac doanh

nghiép tham gia diéu tra PCl vé ké hoach kinh doanh cla ho trong hai ndm
tai. Tu do, chung toi co thé tinh toan duge ty 1€ doanh nghiép tra 16i sé mé
rong san xuat kinh doanh. Thudc do nay phan anh muc do lac quan va niém
tin cia cdng dong doanh nghiép tu nhan trong nudc vé trién vong kinh doanh
cla ho (Xem Hinh 1.26, Chuaong 1).

o Niém tin kinh doanh sut gidm manh. Nhiét k& doanh nghiép nam 2021 ghi
nhan niém tin kinh doanh ctia cac doanh nghiép ti€p tuc gidm do dich
COVID-19 dién bién phuc tap hon trong ndm 2021; chi 34% doanh nghiép du
kién md rong quy mo kinh doanh trong 2 nam tdi, giam dang ké so vaéi muc
51% cGia nam 2019. Day la muc sut gidm thap nhat ké ti khiing hoang kinh
1€ 2012-2013.

vi. Phan tich diéu tra PCI-FDI. Chuong 2 cla bao cdo trinh bay cac két qua cua diéu
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tra déi véi doanh nghiép c6 von dau tu nudéc ngoai, dua trén cdm nhan cua
cac doanh nghiép vé mai truong kinh doanh, chat lugng diéu hanh kinh té
cap tinh va nhiing yéu t0 céan trd hoat dong san xuéat kinh doanh cda ho tai
Viét Nam. Nam 2021, du chiu tac dong tiéu cuc bdi dich COVID-19, Viét Nam
tiép tuc la diém dén hap dan véi cac nha dau tu nudc ngoai. Nhin chung, moi
trudng kinh doanh cuia Viét Nam dudc cac doanh nghiép nudc ngoai danh gia
tich cuc. Ganh nang thanh, kiém tra da giam; cai cach thl tuc hanh chinh
tao chuyén bién tich cuc trong nhiéu linh vuc. Ganh nang chi phi khéng chinh
thic tiép tuc xu hudng gidam. Chat lugng lao ddng va chat lugng co sé ha tang
cling cé nhiing céi thién tuong ddi rd rét theo thai gian.



o

o

o

Dac diém cla cac doanh nghiép FDI. Doanh nghiép FDI tai Viet Nam da s6
la doanh nghiép vira va nho, tap trung vao xuat khau. Cu thé, 27.3% doanh
nghiép FDI xuat khau trd lai nudc xuat xurva 31,2% xuat khau sang nudc thur
ba. Cac doanh nghiép trong nganh ché hién/ché tao 1a nhom cé ty trong I6n
nh&t trong mau diéu tra PCI-FDI 2021, chiém 57,4% téng s6 doanh nghiép
phan hoi, tap trung trong céc linh vuc ché bién/ché tao, san xuat may tinh,
thiét bi dién tl, san pham cao su va nhua. Co ciu phan bd doanh nghiép FDI
theo nganh nghé san xuat kinh doanh cé sy tang dan ctia cac doanh nghiép
trong cac nganh cé ham lugng c6ng nghé cao han.

Hiéu qua kinh doanh ctia doanh nghiép FDI bj &nh huéng dang ké bai dich
COVID-19. Ty Ié doanh nghiép bao 1ai nam 2021 1a 38,72%, muc thap nhat
trong 10 nam qua. 47,9% doanh nghiép b&o 16, giam nhe tircon s6 471% cua
nam 2020 - muc cao nhat ké tirnam 2012.

Cac doanh nghiép FDI tiép tuc ¢ niém tin kinh doanh viing chac tai Viét
Nam. du rang ho da gap nhiéu kho khan do dich COVID-19 cling nhu nhiing
bat 6n cla kinh t€ toan ciu trong ndm vira qua. Sau su sut giam dang ké
vao nam 2020, khi chi c6 40,8% doanh nghiép du kién mé rong quy mo kinh
doanh trong 2 ndm tiép theo, diéu tra PCI-FDI 2021 ghi nhan ty |é doanh
nghiép FDI cd ké hoach ma rong quy md hoat dong tai Viét Nam la 47,7%.
Su lac quan trd lai ctia cdc doanh nghiép FDI dugc quan sat thay 6 hau hét
c4c nganh nghé, du 1a doanh nghiép dinh hudng thi truding xuat khau hay
thi trutng ndi dia.

Ganh nang thuc thi quy dinh ¢d ca nhiing cai thién va ca nhing diém can
quan tam. S6 cudc thanh, kiém tra trung vi da giam xudng chi 1a 0 cudc,
trong khindm 2020 |a 1cudc va tirndm 2019 vé trude 1a 2 cudc. Ty & doanh
nghiép bi thanh, kiém tra tir 5 cudc trd 1&n ctia nam 2021 chi la 3,2%, giam
dang ké tir con s6 6,3% ctia nam 2020, nhd cac dia phuong nghiém tuc
trién khai chi dao ctia Chinh ph vé tam ding viéc thanh tra theo ké hoach,
trlr viéc thanh tra trong truong hop dac biét dugc giao hoac co dau hiéu vi
pham phap luat trong thdai gian dich COVID-19.
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MGt s@ finh vuc thi tuc hanh chinh da dugc cai thién tich cuc, cu thé la dang
ky dau tu, bao hiém xa hoi, xuat, nhap khau, méi trudng, quan ly thi truding,
giao thong va an toan vé sinh thuc pham. Tuy nhién, mot s6 finh vuc khac
cling co su gia tang ty 1& doanh nghiép phan anh con nhiéu phién ha trong
nam 2021 so vai nam 2020, nhu thué (25%), phong chay (24%), dat dai
(17%), xay dung (12%) va lao dong (15%).

DU chinh quyén trung uong luén chi truong thuc hign hiéu qua “muc tiéu
kép” vira phong, chdng dich, vira phat trién kinh té - xa hoi, da s6 doanh
nghiép FDI bao cdo ganh nang thuc thi quy dinh tang Ién trong nam 2021,
Ty 16 doanh nghiép FDI phai danh hon 5% quy thoi gian cta lanh dao cho
viéc tim hiéu va thuc hién cac quy dinh phap luat 13 60,6%, tang manh so
vdi con s 32,9% cla nam 2020. S6 ngay trung vi thdng quan hang hoa
xuat khau tang tir 1ngay nam 2020 |8n 2 ngay trong nam 2021. Tuong tu,
s@ ngay trung vi nhap khau ctia nam 202114 3 ngay, tang dang ké so vdi con
s6 2 ngay dugc duy tri trong nhiéu nam trudc do.

o Céac doanh nghiép FDI ti€p tuc danh gia cao hiéu qua cia céng cudc chong
tham nhiing cta Viét Nam trong nam 2021, song day van a linh vuc can
ti€p tuc thic ddy manh mé hon nia. Cu thé, nam 2021 c6 41,9% doanh
nghiép FDI cho biét khang chi tra chi phi khéng chinh thiic, con so tich cuc
nhat ké ti nam 2010 trd lai day. Du vay, van ¢d 1,7% doanh nghiép phai danh
trén 10% doanh thu cho chi phi khdng chinh thic, nhich nhe so vdi con sd
1,2% ctia nam 2020. Tuong tu, nam 2021 cd 5% doanh nghiép cho biét phai
danh 5-10% doanh thu cho chi phi khéng chinh thic, trong khi nam trudc
dé chila 2,1%. Biéu tra doanh nghiép FDI ndm 2021 cho thay mot so linh vuc
can ddy manh cong tac phong chéng tham nhiing, tiéu cuc khi ty 1& doanh
nghiép FDI cho hi€t co chi tra chi phi khdng chinh thic con cao, nhu finh vuc
thd tuc xuat nhap khau (38,9%), thanh, kiém tra (25,4%), thu tuc dat dai
(2171%).

o (Chét lugng lao dong tuong déi dap Ung nhu cau. Nhin chung, cac doanh
nghiép FDI kha lac quan vé tinh hinh céi thién chat lugng lao dong, chat
luong gido duc phd théng va dao tao nghé tai dia phuong. Tuy nhién, nhiéu



doanh nghiép FDI gap nhiéu khd khan hon trong tuyén dung mot s6 nhom
lao dong ky nang cao.

e 15% doanh nghiép cho hiét lao ddng tai dia phuong dap Ung hoan
toan va 43% cho biét lao dong dia phuong dap Ung phan Ién nhu cau
strdung ctia doanh nghiép. Trong khi d6, 37% cho biét chat lugng lao
dong & muc Tam dudc.

e Danh gia cda doanh nghiép vé chat lugng lao ddng tai dia phuong
¢ su cai thién déu dan trong nhimng nam gan day, ca vé chat lugng
gido duc pho thong va chat lugng day nghé. Cu thé, trén thang diém
6 (1. Rat kém dén 6. Rat tot), cac doanh nghiép FDI danh gia chat
luong gigo duc phd thong dat muc 4.5 diém vao ndm 2021, trong
khi nam 2017 1a 3,9 diém. Xu hudng cai thién tuong tu con cd thé
guan sat dugc & danh gia cla cac doanh nghiép FDI vé chat lugng
gido duc day nghé, vdi 4,4 diém vao nam 2021 so v6i muc 3,8 diém
clianam 2017.

e Xét theo chudi thai gian, cac doanh nghiép FDI ndm 2021 duting nhu
gap kho khan hon trong tuyén dung lao dong so véi cac nam trudc
dd. Diéu nay thay ré déi vai viéc tuyén dung céng nhan, lao dong pho
thong, can bd k¥ thuat va ké toan trong nam 2021.

o (o s6 ha tang dudc nha dau tu nudc ngoai danh gid cd su cai thién trong
nhiing ndm gan day. Duting s4 la linh vuc co su cai thién dang ké theo thai
gian, bao gébm chét lugng dudng bd (nam 2017 1a 3,72 diém, nam 2021 13
4,44 diém trén thang diém 6 vai 1. Rat kém - 6. Rat tot), dudng két néi gilra
cang va dudng cao toc (4,02 ndam 2017 va 4,49 nam 2021) va duting két noi
gitfa duting st va duoing cao téc (3,97 nam 2017 va 4,41 nam 2021). Chat
luong khu cong nghiép da duy tri dugc xu hudng cai thién, véi 4,38 diém
nam 2017 va 4,62 diém vao nam 2021. Dién (4,69) va dién thoai (4,69) 14 hai
linh vuc dudc cac doanh nghiép FDI danh gia cao nhat trong nam 2021, day
ciing 1a hai linh vuc nhan dudc su danh gia tich cuc cla cac doanh nghiép
trong nhiéu nam qua. Cac doanh nghiép FDI trong linh vuc dich vy, thuong
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mai c6 danh gia tich cuc nhat vé chat lugng cung cap va két ndi dién. Cac
doanh nghiép FDI trong cac nganh san xuat quan trong nhin chung c6 cam
nhan kha tich cuc trong cac khia canh ca sé ha tang dudgc danh gia tirndam
2017 t6i nam 2021, dac biét la cac doanh nghiép trong nganh dién t, nganh
c6 trinh do cong nghé cao. Cac danh gia clia doanh nghiép FDI vé chat lugng
ha tang, méi trudng kinh doanh va mic do tin tudng vao no luc cai thién mai
trutng dau tu clia chinh quyén céc dia phuong nam 2021 nhin chung la tich
cuc va cé muc do tuong guan cao.

Diéu tra vé tac dong cia dich COVID-19 déi vdi doanh nghiép tai Viét Nam. Nam thur hai lién
tiép, trong Chuong 3 ctia Bao cao PCI 2021, chiing t6i thuc hién danh gia tac
dong cuda dich COVID-19 d6i vdi hoat dong va hiéu qué kinh doanh cua cac
doanh nghiép tai Viét Nam, (ng phd ctia cac doanh nghiép, cling nhu danh
gia cla cac doanh nghiép vé cac bién phap chinh sach cdia chinh quyén doi
v@i dich COVID-19. D liéu diéu tra cho thay mdt s6 phat hién dang chua y:

o C0VID-19 da anh hudng nghiém trong dén hoat dong doanh nghiép vdi
muc d6 anh hudng khac nhau déi véi ting nhém doanh nghiép. Cé tdi
92% doanh nghiép (cu thé, 94% doanh nghiép tu nhan trong nudc va 86%
doanh nghiép cd von dau tu nudc ngoai) cho hiét hoat ddng cda ho trong
nam 2021 bj tac dong tiéu cuc béi dich Covid-19 (nam 2020 la 87%).

e (4c doanh nghiép xuat khiu gap nhiéu kho khan hon trong viéc
quan ly va tham gia vao chubi cung tng ciing nhu ti€p can khach
hang qudc té. Cac doanh nghiép xuat khiu ciing gép nhiéu van dé
hon trong viéc ddm bao s6 lao ddng co6 thé tham gia san xuat. Dac
biét, nhom doanh nghiép FDI xudt khau coi day 1a méi quan tam
hang dau, véi gan 75% phan anh khé khan vé nhan luc.

e (ac doanh nghiép dinh hudng thi trudng ndi dia chdi yéu gép trd ngai
trong viéc tiép can khach hang trong nudc, véi 61% doanh nghiép
FDI va 52% doanh nghiép tu nhan trong nudc coi day la khé khan
hang dau.



Van dé 16n cudi cung 1a thi€u hut dong tién, mot kho khan phé bién
nhung tap trung nhiéu hon & cac doanh nghiép tu nhan trong nudc.
Cac doanh nghiép FDI it bi anh hudng hon béi van dé nay do doanh s
ban hang cao hon, co s khach hang da dang hon va kha nang tiép
can tot hon vai cac ngudn von va tai chinh thay thé.

o Tac déng cua COVID-19 vé méat nhan luc.

Nam 2021, 33% doanh nghiép tu nhan trong nudc va 18% doanh
nghiép FDI da tién hanh cat giam s6 lao dong. Trung binh, mdi doanh
nghiép tu nhan trong nudc budc phai sa thai 4 hodc 5 lao dong,
tly theo doanh nghiép c6 dinh hudng thi trudng ndi dia hay xuat
kh3u. Trung binh, doanh nghiép tu nhan trong nudc da cho thai viéc
khoang 50% luc lugng lao dong.

Khoang 18% doanh nghiép FDI cling d4 cat giam sd lao dong, véi quy
mo cat giam trung vi 1a 4 ngudi, chiém 17% luc lugng lao ddng trong
cac doanh nghiép quy md trung binh. Tuy nhién, cac doanh nghiép
FDI xudt khau cat giam tdi khoang 10 lao dong trong mdi doanh
nghiép. Diéu nay co nghia 1a tinh tdng cong da cd gan mot nra s lao
dong lam viéc trong cac doanh nghiép dinh hudng néi dia va xuat
khau bi cho théi viéc. Day la muc tang 20 diém phan tram so vdi
nam 2020. Mot s nha xuat khau, dac biét 1a trong linh vuc san xuat
hang dién tif va hang may mac, da sa thai mot lugng 16n lao dong.
Bon muai hai doanh nghiép FDI (2,6%) da sa thai it nhat 100 ngudi va
bén doanh nghiép da cho théi viéc 400 ngudi lao dong trd 1én.

o Tac dong clia COVID-19 ddi véi két qud kinh doanh.

Cac doanh nghiép FDI dinh hudng xu&t khiu du bao muc doanh thu
thap nhat trong ndm 2021, phan anh tac dong cua tinh trang tac
nghén chudi cung Ung. Tuy nhién, doanh thu ctia nhém nay van cao
hon dang ké so véi cac nhom doanh nghiép khac. Kha nang phuc hoi
nhanh chdng, quy mé vé ngudn luc tai chinh, cong nghé la cac yéu
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t6 then chot quyét dinh danh gia cdia doanh nghiép vé trién vong
kinh doanh cta minh.

e (4c doanh nghiép FDI xuat khau chiu thiét hai I6n nhat vdi khoang
56% b&o 16. Cac doanh nghiép FDI dinh hudng thi trudng noi dia cling
hoat dong kém hiéu qua hon, vai gan mdt nda doanh nghiép nhom
nay (49%) bao 16. Cac doanh nghiép tu nhan trong nudc ciing dang
rat kho khan, nhung két qua kinh doanh bt té hon déi chat. Gan
40% céa hai nhom doanh nghiép tu nhan trong nudc xuat khau va
dinh hudng thi trutng noi dia bao céo thua 16 trong nam qua, cao
han mot chut so vaéi ndm 2020.

o (an 55% doanh nghiép FDI cho hiét van cdm cu dudc tai Vit Nam néu tinh
hinh kinh t& va dich COVID-19 tudng tu nhu béi cdnh Quy 3-2021, trong khi

chi 33% doanh nghiép tu nhan trong nudc cé cung nhan dinh nhu vay.

e Trong s nhiing doanh nghiép cho hiét kho co thé tru lai duge, thoi
gian cdm cu thém dudc cla cac doanh nghiép FDI 1a gadn mat nam,
so vdi 7 thang ddi véi cac doanh nghiép tu nhan trong nudc. Muc do
lac quan vé trién vong kinh doanh gitta cac nhom doanh nghiép 1a
rat khac nhau.

e (4c doanh nghiép FDI dinh hudng xuat khau la nhdm lac quan nhét
v6i 50% s& md rong hoat dong trong 2 nam téi. Tiép theo 13 nhom
doanh nghiép FDI dinh hudng ndi dia (45%) va nhém doanh nghiép
tu nhan trong nudc dinh hudng xuat khau (42%). Nhom kém lac
guan nhat la cac doanh nghiép tu nhan dinh hudng thi trutng noi
dia, day la nhimg doanh nghiép chl yéu hoat dong trong cac linh
vuc ban I va dich vu, khi chi cd 29% cho biét sé md rong hoat dong.

o Chinh s&ch ctia nha nudc va céc bién phap Ung phd cda chinh cac doanh
nghiép cé vai tro then chot tac dong dén kha nang chong chiu cling nhu
ni€ém tin kinh doanh ctia doanh nghiép. B4o cdo PCI da thuc hién mot phan

tich tong hgp doi vdi tat ca cac van dé néu trén dé tim hiéu xem céc yéu to




nao gitip doanh nghiép tru viing (s6 thang co thé cam cu), cling nhu cling
c6 niém tin kinh doanh ctia doanh nghiép (ty 1& doanh nghiép du ki€én md
rong san xuat kinh doanh) trong thai ky hau COVID-19. Chi 35% céc doanh
nghiép tu nhan dinh hudng thi trudng ndi dia va 29% céc doanh nghiép tu
nhan dinh hudng xuat khau tin rang ho cd kha nang ton tai, so véi gan 50%
doanh nghiép FDI.

Két qua phan tich cho thay yéu to quan trong nhat anh hudng dén
kha nang ton tai ctia doanh nghiép la céc bién phap ng pho dé duy
tri hoat dong lién tuc ctia doanh nghiép. Bién phap ma tat ca doanh
nghiép dp dung nhiéu nhat |a bd tri nhan vién diéu phdi cong tac ing
phd véi dich bénh. K& dén la ra soat cac hoat dong thiét yéu dé cé
phuong an du phong, va tim kiém thong tin cap nhat tir cac ngudn
chinh théng. Thir tula hoat dong Ién k& hoach du phong véi cac nha
cung Ung/cung cap dich vu thué ngoai va xem xét rii ro cac chuyén
di céng vu.

= Pa s cac doanh nghiép cling dang trién khai céc bién phap dé

dam bao an toan cho ngudi lao dong trong hoi canh dich bénh.
Cac doanh nghiép cling da trién khai nhiéu bién phap dé dam
bao san xuat kinh doanh lién tuc, véi viéc cing ¢6 cac chudi
cung Uing clia minh bang cach tim kiém cac nha cung cap thay
thé hoac xac dinh, du phong nguyén vat liéu thiét yéu, chuyén
sang phuong thic thuong mai dién tir dé tiép thi san pham, dich
VU,

Pa co mot ty 1é dang ké doanh nghiép bat dau thuc hién tu dong
hoa/s6 hda dé Ung pho vai tinh trang thigu hut lao ddng va gian
cach xa hoi, khoang 28% da hoan thanh chuyén déi va 62% bt
dau trién khai. Viéc trién khai tu dong hoa/s6 hoa co thé gidp
cdi thién nang suat cho cac doanh nghiép, song muc df la tuong
d6i khac nhau gitra cac nhom. Cac doanh nghiép FDI xuat khau
c0 ty 1€ cao nhat dong y rang tu dong hoa da cai thién nang suat
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cho doanh nghiép trong ndm vira qua (62%]) so véi 53% & nhdm
doanh nghiép FDI dinh hudng thi trugng ndi dia. 31% doanh
nghiép tu nhan Viét Nam dinh hudng xuat khau va 21,5% doanh
nghiép tu nhan dinh hudng thi truong ndi dia cho hiét viéc ap
dung tu dong hoda gilp cai thién nang suat clia doanh nghiép

Chinh sach clia Nha nudc la yéu td quan trong thi hai cé tac dong
dang ké vai cac doanh nghiép. Dai da s6 cac doanh nghiép bay té su
ung ho dai vai cac bién phap hd trg cta ca chinh quyén trung uong
va dia phuang. Cac doanh nghiép tu nhan trong nudc danh gia tich
cuc hon dang ké cac hudng dan cla dia phuong va su minh bach
cla cac quy dinh va chinh sach lién quan dén COVID-19. Trong khi
do6, cdm nhan chung cla cac doanh nghiép FDI 1a ho da co6 dugc su
gilip dd tu chinh quyén dia phuong trong tiép can cac chuong trinh
hd trg ctia Chinh pha.

MUc dd ing hd cac chinh sach nha nudc clia cac doanh nghiép tu
nhan trong nudc va doanh nghiép FDI khac nhau dang ké tai cac
tinh thanh. Chéng han, ty 1& doanh nghiép FDI dng hd & Khanh
Hoa cao hon 49 diém phan trdam so vai ty & doanh nghiép tu
nhan trong nudc. 0 Quang Nam lai ghi nhan chiéu hudng ngudc
lai vdi ty & doanh nghiép trong nudc dong tinh cao hon. g mot
s0 tinh, nhu Binh Duang, ca hai nhém doanh nghiép déu khong
dong tinh nhu nhau vdi cach thic xd ly ca chinh quyén tinh,
trong khi mot s@ tinh, nhu Bac Ninh, lai nhan dugc ty & dong
thuan cao tur ca hai nhém doanh nghiép.

Nhin chung, doanh nghiép FDI c6 danh gid it tich cuc hon vé cach
thic Ung pho clia chinh guyén trung uong va dia phuong so Vi
doanh nghiép tu nhan trong nudc. Tinh trung binh trén ca nudc,
ty |é doanh nghiép tu nhan trong nudc hai long vai chinh sach
cla trung uong Ung pho vdi dich bénh 1a 72% so véi 64% 6 cac
doanh nghiép FDI. B6i véi chinh quyén dia phuong, ty 1é Gng hd



c6 thap hon mat chut, 70% doanh nghiép tu nhan trong nudc va
61% doanh nghiép FDI cho biét ho hailong. Cac doanh nghiép FDI
dinh hudng thi truding ndi dia la nhom cé ty Ié hai long thap nhat

e Diéu quan trong 14 kha nang tru viing va trién vong ma rong quy
mo cula doanh nghiép ciling cé su khac hiét gilra cdc nhém doanh
nghiép cu thé bai mdi nhom co kha nang, ngudn luc tng phd ciing
nhu nhu cau khac nhau. Nhitng két qua nay cho thay su can thiét
phai cé nhitng chinh sach trg gitip khac nhau cho ting nhém doanh
nghiép.

o Khuyén nghij chinh sach.

e (4c doanh nghiép tu nhan dinh hudng thi trudng ndi dia dang bi
anh hudng tiéu cuc bdi dich Covid-19 va rat can dudc hé tro truc
tiép. M6i quan tadm s6 mot cda ho 1a thi€u hut dong tién. DE ton tai
dugc qua dai dich COVID-19, cac doanh nghiép nay da phai cat giam
lao dong va va tién luong théng qua nhiing diéu chinh hgp dong lao
dong cling nhu gidm thdai gian lam viéc. Nhiéu doanh nghiép phan
hoi ho khéng dugc hudng loi tir cac chuong trinh mién gidm thué, vi
ho c6 it loi nhuan va mai bat dau co doanh s6 ban hang tré lai, do dé
bién phap ho trg gidm thué thu nhap doanh nghiép (TNDN) va thué
gia tri gia tang (VAT) cd tac dong khong lan doi véi ho. Cac chuong
trinh tro cap truc tiép, cho vay c6 bao dam va ho tro ngudi lao dong
|a c8p thiét hon vai doanh nghiép. Ho trg doanh nghiép téi co cau dé
md rong thi trudng va ban hang théng qua cac phuang thuc thuang
mai dién tir va internet cling c6 thé gitp doanh nghiép vudt qua cac
kho khan trong nd luc “vugt kha” [6n thi hai la ti€p can ngudi tiéu
dung trong nudc.

e Lanhom can hé trg truc tiép it cap thiét hon nhom trén, nhung céc
doanh nghiép tu nhan dinh hudng xuét khdu cén dugc hé tro nhiéu
hon bang nhimg diéu chinh chinh séch trung han dé tham gia tét
hon vao céc chudi cung ting quéc té théng qua ban hang cho nguoi
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mua nudéc ngoai tai Viét Nam hodc ngudi mua 6 nudc ngoai. To churc
cac chuong trinh k&t néi vai doi tac kinh doanh muc tiéu c6 thé rat
hitu ich d&i voi nhdm nay. HE tro thém trong trung han dé cac doanh
nghiép tu nhan dinh hudng xut khau trién khai chuyén doi s6/tu
dong hda cong viéc, déc biét la sd hoa cac dich vu, st dung rd bot
cong nghiép va hoc may trong phan tich di liéu c6 thé gitip ho tao ra
nhiing cai thién I6n vé nang suat.

Cac doanh nghiép FDI ¢6 nhiéu ngudn luc hon dé st dung va da tu
trang bi t6t hon dé dam bao an toan ngudi lao dong, duy tri san xuat
kinh doanh, ciing nhu thay déi cong cu lam viéc dé giai quyét nhimg
thach thic mai. Du vay, mot sé thay di chinh sach cling ¢é thé gidp
ich cho nhdm doanh nghiép nay. Nhu viéc dam bao md clia quoc té
an toan thong qua cac chinh sach ndi ldng nhap canh véi du khach
va doanh nhan trong khi van duy tri yéu cau tiém da vac xin va xét
nghiém nhanh sé& gitp ddy manh co hgi tang doanh s6 ban hang cho
cac doanh nghiép FDI cung tng dich vu, dong thai van dam bao giam
thi€u nguy co bung phat dich bénh dan dén tinh trang phong toa
trd lai.

Cudi cung, cac doanh nghiép FDI dinh hudng xuat khdu cén dugc tao
thuén lgi nhiéu han dé duy tri mde san lugng va dap ung thoi han
giao hang quéc té. Cac quy dinh va phong toa it nghiém ngat han,
nhat |a tai cac cum cdng nghiép nai cac doanh nghiép nay cé mat
bang san xuat kinh doanh, dd bat dau co tac dung tich cuc. Ngudi
lao dong nhap cu tai cac khu cong nghiép sé dugc hudng |gi néu cac
chinh sach tao diéu kién cho ho di chuyén dé dang, dudc tiép can
nha & chat lugng tét hon, an toan hon cling nhu céc dich vu cham
sdc y té khac khi ho dén lam viéc trong céc khu cong nghiép.
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EEEEEA

Quang Ninh (1)
Hai Phong (2)
Bong Thap (3)
DaNang (4)
Vinh Phuc (5)
Binh Duong (6)
Bac Ninh (7)
TT-Hué (8)
BRVT (9)
Ha Nai (10)
Binh Binh (11)
Can Tha (12)
Hai Duang (13)
TP. H6 Chi Minh (14)
Lam Bang (15)
Long An (16)
An Giang (17)
Bén Tre (18)
Quang Nam (19)
Phu Tho (20)
Binh Thuan (21)
Boéng Nai (22)
Vinh Long (23)
Nam Binh (24)
Lao Cai (25)
Gia Lai (26)
Ha Tinh (27)
Thai Nguyén (28)
Tuyén Quang (29)
Nghé An (30)
Bac Giang (31)
CaMau (32)
Tién Giang (33)
Dak Lak (34)
Pht Yén (35)
Lang Son (36)
Tay Ninh (37)
Hau Giang (38)
Hung Yén (39)
Yén Bai (40)
Quang Tri (41)
Ha Nam (42)
Thanh Hda (43)
Khanh Hoa (44)
Quang Ngéi (45)
Son La (46)
Thai Binh (47)
Bac Kan (48)
Ninh Thuan (49)
Binh Phudc (50)
Tra Vinh (51)
Dak Nong (52)
Pién Bién (53)
Soc Trang (54)
Bac Liéu (55)
Lai Chau (56)
Quéng Binh (57)
Ninh Binh (58)
Ha Giang (59)
Kién Giang (60)
Kon Tum (61)
Hoa Binh (62)
Cao Bang (63)

BANG XEP HANG PCI NAM 2021
7302 | Rattst
70.61

70.53
70.42
69.69
69.61
69.45
69.24
69.03
68.60
68.32
68.06
67.65
67.60
67.17
66.58
66.48
66.34
66.24
66.11
65.96
65.75
65.43
64.99
64.93
64.90
64.87
64.81
64.76
64.74
64.74
64.74
64.41
64.20
64.17
63.92
63.90
63.80
63.76
63.33
63.33
63.28
63.21
63.11
62.97
62.45
62.31
62.26
62.23
62.17
62.03
61.95
61.86
61.81
61.25
61.22
6117
60.53
60.53
59.73
58.95
57.16
56.29

Tot

Kha

Trung binh

Tuang di thap

Thap
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BAN DO PCI NAM 2021

W oo

o

|

B rungbinh
B tuong doithap

E

TRUONG 5A |
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CHi SO NANG LUC p c I

CANH TRANH CAP TiNH

coavietnan =20 21

KET QUA XEP HANG
CAC VUNG CUA VIET NAM



BAN B3 PCI 2021 - KHU VUC MIEN NUI PHiA BAC

I Rt t6t
P ) I it

B e
k. Trungbinh
L. Tuong doi thap
i Thap

KET QUA XEP HANG CHi SO PCI NAM 2021- KHU VUC MIEN NUI PHiA BAC

Phu Tho (20) 6611
L&o Cai (25) 64,93
Kha
Thai Nguyén (28) 64,81 2
Tuyén Quang (29) 64,76
Béc Giang (31) 64,74
Lang Son (36) 63,92
Yén Bai (40) 63,33
SonLa (46) 62,45 Trung binh
Bac Kan (48) 62,26
Bién Bien (53) 61,86
Lai Chau (56) 61,22
Tuong déi thap
Ha Giang (59) 60,53
Hoa Binh (62) 5716
. Thap
Cao Bing (63) 56,29




EEEEEA

BAN B0 PCI 2021- VUNG B

(NG BANG SONG HONG

KET QUA XEP HANG CHi SO

PCI NAM 2021 - VONG BANG BANG SONG HONG

I Rit tot
| Bl

- I Kha

K. Trung binh
k. Tuong déi thap
b Thp

Quang Ninh (1) 73,02
Hai Phong (2) 70,61
Vinh Phuc (5) 69,69

Béc Ninh (7) 69,45
Ha Noi (10) 68,60

Hai Duong (13) 67,65

Nam Binh (24) 64,99
Hung Yén (39) 63,76
Ha Nam (42) 63,28
Théi Binh (47) 62,31

Ninh Binh (58) 60,53

T T T T T T T 1
0 10 20 30 40 50 60 70 80
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Rat tot

Tot

Trung binh

Tuong ddi thap



BAN B PCI 2021 - VUNG DUYEN HAI MIEN TRUNG

I Rit tot
W Tt
B «ha
L. Trunghbinh
k. Tuong ddi thap
JANG BINH L Thép
“
z r
¥
- & V
st y
KET QUA XEP HANG CHi SG PCI NAM 2021- VUNG DUYEN HAI MIEN TRUNG
DaNang (4) 70,42
TT-Hué (8) 69,24
Binh Binh (11) 68,32
Quéang Nam (19) 66,24
Ha Tinh (27) 64,87
Nghé An (30) 64,74
Phu Yén (35) 6417
Quéng Tri (41) 63,33
Thanh Héa (43) 63,21
Khanh Hoa (44) 6311
Quang Ngai (45) 62,97
Quéng Binh (57) 6117
T T T T T T T 1
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EEEEEA

BAN B0 PCI 2021 - KHU VUC TAY NGUYEN

’ I Rttt
3 I 7t
3 W «na
R K. Trungbinh
[ Tuong doi thap
b Tip

AK LAK

~
DAK

NONG

KET QUA XEP HANG CHi SG PCI NAM 2021- KHU VUC TAY NGUYEN

Lam Déng (15)

Gia Lai (26)

Dak Lak (34)

Bak Nong (52)

Kon Tum (61)

34

Kha
64,20
Trung binh
6195
58,95 o
Tuong dbi thap
T T T T T T T 1
0 10 20 30 40 50 60 70 80



BAN B PCI 2021 - VUNG BONG NAM B)

KET QUA XEP HANG CHi SO PCI NAM 2021- VUNG BONG NAM B0

W Rttt

o
K

B Trung binh
[ Tuong doi thap
B Thap

Binh Duong (6)

BRVT (9)

TP.HCM (14)

Binh Thuén (21)

Dong Nai (22)

Tay Ninh (37)

Ninh Thuan (49)

Binh Phudc (50)

69,61

69,03

67,50

65,96

65,75

Tot

Kha

Trung binh
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EEEEEA

BAN B PCI 2021 - VNG BONG BANG SONG CUU LONG

W Rt it
W 7
B kha
K. Trungbinh
k. Tuong di thap
g B mhip
SOC TRANG
i BAC LIEU
s(“
KET QUA XEP HANG CHi S8 PCI NAM 2021- VUNG BONG BANG SONG CUU LONG
Bong Thap (3) 70,53
Tot
C4n Tho (12) 68,06
Long An (16) 66,58
An Giang (17) 66,48
Bén Tre (18) 66,34 Kha
Vinh Long (23)
CaMau (32)
Tién Giang (33) 64,41
Hau Giang (38) 63,80
Tra Vinh (51) 62,03 Trung binh
Soc Trang (54) 61,81
Bac Ligu (55) 61,25
Kién Giang (60) 5973 Tuong ddi thap
10 20 30 20 50 60 70 80
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AN GIANG

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang Nhém diéu hanh
(Year) : (PCl score) (PCl ranking) [PGI tier]*
..... 2 017 6216 e
- ng B NBB 44,‘,‘,. e S M igh

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) W07 018 2019 2020 2021

Gia nhap thi truéng (Entry Costs) 867 695 705 83 64
'.Tlep can dat da| [Land ACC&SS ﬁ Tenure] o o 5,37HH§ 7,51 . 7,84 . . 7,07 . ”5 40
“Tlnh mlnh bach [Transparency] o o 5,92 5,14 . 7,44 . . 5,55 . .'5,48.
“Chl phl thUI glan [TImE CUStS] . o 5,88% 7,57'“‘? . 7,53 . . 8,55 . 7,05
“Chl phl khnng Ghlnh ’[hUC [Informal Charges] ‘ o 5,2[]'”‘% 7,[]8'”‘; . 5 3 . 695 . 7,30
Canhtranh binh déng (Policy Bias) 4% 5@ 68 6 482
“Tlnh nang dong cua chlnh quyen t|nh [Proactlwty] o 644 . '6 88 . . 647 . ” 718
| ”'fmssg”ﬁ"524”?”'7,“35””

Bao tao Iao dong [Labor Trammg] 9,69
Thist ché phap § & An ninh trat ty (Law & Order) 815

38



BAC KAN

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém téing hop  Kétquixéphang  Nhomdiéu hnh
(Year) : (PCl score) (PCI ranking) [PBItier]*
...... ) 017588259
e ww
2020 61 97 99 Trungblnh/Mld -Low

221 52,26 1 -~ Trung binh/Mid-Low

o Tmisto

59 o Trung hinh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) an am 9 20 221

Bia nhap thi truang (Entry Costs) 625 700 681 j 85 517
“T|ep can dat da| [Land Access 8 Tenure] - 513 . 660 . . 576 . . 611 . . 783 .
Tinh nang dong ciia chinh quyen tlnh [Proactlwty]. o 45 . '4 8 v 525 . 6 94' “
“Bau taolao dong [LaburTralnlng] - 609 . .6 61 3 ' 645 ' ' 5,34' “
Thist ché phap Iy § An ninh trat tu [Law § Urder] o BUB ' '6,50 . . 599 . 754 ' 717 -

Chl phl khong chmh thuc [Informal Charges]

Canh tranh blnh dang [Puhcy Blas]
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BAC GIANG

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang Nhém diéu hanh
(Year) : (PCl score] (PCI ranking) (PCI tier)*
..... i o

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 7 208 2019 2020

Gia nhap thi trudng (Entry Costs) 8 6,78 6,99
Tiép can dat dai (Land Access & Tenure) 654 ' 584 630 09
Tinh minh bach (Transparency) 673 685 539 a
Chi phi thdi gian (Time Costs) 50 701 652 868 699
Chi phi khing chinh thic (informal Charges) 550 616 605 647 774
Canh tranh binh dang (Policy Bias) 472 545
Tinh nang dong ctia chinh quyén tinh (Proactivity) 6[]5 5 698 675 :
D20 taoandong (Lahor rining) B by T8 6@ 6B
Thiét ché phap Iy & An ninh trat tu (Law & Order) . 610 £ 638 | 628 :
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BAC LIEU

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam
(Year) |

Diém tong hop
(PCl score)

Két qua xép hang
(PCl ranking)

Nhém diéu hanh
(PCI tier)*

201 :

2018

e
200
2021

6253

oemo

59,61

42

9

63

I

Tuang ddi thap/Low

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A7 018 2019 2020 2021
e B G 150 60
e e e
0630 707 789 i"sssw
Tinh nar nang dong ciia chinh quyen tlnh [Proactlwty] - 64 . 536 . 625 583 ”B %
B2 tz0 o dong (Labor Trining) 5% 58 62 5% 53

Thigtché php ly 8 Anninhtratty (Law Order) 566 643 652 623 658

Tlep can dat dal [Land Access ﬁ Tenure]

T|nh m|n bach [Transparency]

Chl phl t i g|an [ ime Costs]
Chl phl khong chmh thuc [Informal Charges]
Canh tranh blnh dang [POI|cy Blas]
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BAC NINH

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang Nhém diéu hanh
(Year) : (PCl score] (PCI ranking) (PCI tier)*

2017 64,36 17

a8 8450 5

aw o wm R . T

am e o T

2021 . 5945 ; ‘ o

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 2021

o
AT
12
629
S
e
e

Thiét ché phap Iy & An ninh trat tu (Law & Order)

42



BEN TRE

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*

an 5688

o I R

me ey A

2020 69,08 8

ot B 56,34 B g i i igh

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 07 2018 2019 2020 2021

Bia nhap thi truang (Entry Costs) 7% 6% 01 78 13
Tiép can dat dai (Land Access & Tenure) 696 728 702 736 576 '
Tin minh bach (Transparency) 621 619 687 625 624
Chi phi thos gian (Time Costs) 761 854 880 864 789
Chi phi khéng chinh thic (Informal Charges) 639 720 8[]1 781 740 -
Canh tranh binh dang (Policy Bias) 623 771 746 594 '
Tinh nang dgng cla chinh quyén tinh (Proactivity) 7[]1 684 748 713 -
Déo tao lao ddng (Lahor Training) 645 571 607 ' 539 '
Thist ché phap Iy & An ninh trat ty (Law & Order) 678 766 780 1% I8
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BINH DINH

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang Nhém diéu hanh
(Year) : (PCl score] (PCI ranking) (PCI tier)*
..... 2 017 i e
ot Y 32,4,‘,. S s f&/ngh ,,,,,,

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gia nhap th| truung [Entry Costs]
“Trep can dat dal [Land Access 8 Tenure]
“Trnh mrnh hach [Transparency]

“Chr phr thur gran [Trme Costs] : : :
“Chl phi khong chrnh thuc [Informal Charges] . 646 X 70
“[;anh tranh bmh dang [P0hcy B|as] ST WS SN S

Trnh nang dong clia chinh quyen trnh [Proactrvrty] V . 548 V V
“Bao tao Iao dong [Labur Trarnrng] -
Thigt ché phap 1y & An ninh trat tu [Law 8 []rder]
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BINH DUGNG

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCI score)

14

2017
A
o

2020

6609

70,16

o®

Két qua xép hang

(PCl ranking)

6

B

Nhém diéu hanh

(PCI tier)*

Tot/High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gia nhap thr truung [Entry Costs]

“Trep can dat dar [Land Access 8 Tenure]
“Trnh mrnh bach [Transparency]

“[Ihr phr thor gran [Trme Costs]

"Chr phi khong chrnh thuc [Informal Eharges]
“Canh tranh hrnh dang [Pnlrcy Bras]

Tlnh nang dong cua chrnh quyen trnh [Proactrvrty]

“Bao tao Ian dong [Lahor Trarnrng]

"Thlet che phap Iy & An ninh trat tu [Law 8 Urder] I

o

786
“.tuué;éé.uéu
em
Rt
T
‘Hém.asi.ugn
e
vt
-t

2018

783

m
e
675
578
531
685
684
578

2019

68
T
668
s
61
T
6%
W
e

2020

805
o
640
e
S
e
708
ot
663

2021

6,38
v
698
801
706
636

e

637
Iy
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BINH PHUGC

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam
(Year) :
2017
8
N

-
2001

Diém tong hop
(PCI score)

e
o

62,21

we
62,17

Két qua xép hang

(PCl ranking)

62

61

Nhém diéu hanh
(PCI tier)*

BRI

Trung binh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

bor Training)

Thiét ché phap § & An ninh trat tu (Law § Order)

a7 28 2008

00

795 705

693
572

6,77 ;
619 ;

60
593
591
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BINH THUAN

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Diém tong hop
(PCl score)

i '154 00

63,29

B T

Két qua xép hang

(PCl ranking)

2

34

I

24 :

Nhém diéu hanh
(PCI tier)*

Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gra nhap thr truung [Entry Costs]
Trep can dat dar [Land Access 8 Tenure]

Tinh mrnh bach [Transparency]

“[Ihr phr thm gran [Trme [Iosts]
[)hr phr khong chrnh thuc [Informal Charges]
[Ianh tranh hrnh dang [Pollcy Bras]

Trnh nang dong cua chinh quyen trnh [Proactrvrty] )

“Bao tao Iae deng [Lahor Trarnrng]

Thret che phap Iy & An ninh trat tu [Law 8 Order] R )

6,50
5,92
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BA RIA - VONG TAU

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghgp  Kétquixéphang  Nhomdiduhanh
(Year) : (PCl score) (PCI ranking) [PGI tier]*

we e
am B R T Tot/High
.2 6508 B Ka/Niigh

2001 6903 9 Tot/High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gra nhap th| truung [Entry Costs]

Trep can dat dar [Land Access & Tenure]

Trnh mrnh ch [Transparency]

Chr phrt i gran[ ime Cdsts]

Chr phr khong chrnh thuc [Informal Charges] |

[Janh tranh brnh dang [Polrcy Bras] : : : :
“Trnh nang ddng cta chinh quyen trnh [Prdactrvrty] o 545 549 6[]2 B[]3 677
Bao ta tao Iad dong [Labnr Tralnlng] o 729 647 682 707 353
Thist ché phap Iy & An ninh trét tu [Law & Order] o 555 637 532 552 708
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CA MAU

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year . (PClscore) .~ [PCiranking) (PCI tier)*

..... - B vy
w9 M0

2020 6282 13

T T T e

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A7 018 2019 2020 2021

Gia nhap thi truting (Entry Costs) 797 820 810
Tiép can dat dai (Land Access & Tenure) 619 612 669
Tinh minh bach (Transparency) 581 64[] 664
Chi phi thes gian (Time Costs) 0 78 689
Chi phi khang chinh thec (Informl Charges) 642 500 628
Canh tranh binh déing (Policy Bias) 67 623 5%
Tinh néng ddng ctia chinh quyén tinh (Proactivity) 521 524 564
Bao tao lao dang (Labor Training) 509 5% 568
Thiét ché phap 1§ & An ninh trat tu (Law & Order) 545 544 667
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THANH PHO CAN THd

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghop  Kétquixéphang  Nhomdiduhanh
NUEZE— Pelscore) ] UAELE) (PCI ter]*

2017

B O I S
o o w® o TotMih

a9 @® TotHigh
oM ®B R KuaMidHigh

2021 68,06 12 Tot/High

809 e I e Mg

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) a7 18 219 2020 220

Gia nhap thi trudng (Entry Costs) 786
Tié can dat dai (Land Access & Tenure) 686 7

8517

Do tao lao dong (Labor Training) 6,54

Thiét ché php 1y & An ninh trat tu (Law & Order] b5l
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CAOQ BANG

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... B e
s es s
2020 62.20 54 |

2[]2156,2963 T ors Lo

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) am zms a9 a0

Gia nhép thi truting (Entry Costs) 728 mn 7,45 557

410 483 ' '
449

T|ep can dat dal [Land Access 8 Tenure]
T|nh m|nh bach [Transparency]
[)hl phl thm g|an [T|me [Iosts]

[)h|phlkhongchmhthuc[lnformalCharges] . . : 518
6,37

[}anh tranh hmh dang [Pollcy Blas] . . 553
420 '

62
516
668

T|nh nang dong cua ch|nh quyen t|nh [Proacthlty] V

Bao tau Ian dong [Lahor Trammg]
Th|et che phap Iy 8 An n|nh trat tu [Law 8 Urder]
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THANH PHO DA NANG

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biémtdng hop Kétquixéphang Nhomdidu hanh
(Year) : (PCl score) (PCI ranking) [?pl tier)*

2017 701 2 pattdt/Excellent

w8 me 5 Tthg

219 5

aw o me

Tot/High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 207 28 209 2020 2021

Bia nhap thi trong (Entry Costs) 8% 794 789 87 6%

Tié can dat dai (Land Access & Tenure) Mmoo 73 M 7% 75

Tinh minh bach (Transparency) 6,46 6,32 6,99 6,23 6,30

Chi i théi an (Time Costs) 7% 729 708 882 746

Chi phi khang chinh thi (informal Charges) 62 654 675 N 19

Canh tranh binh déng (Policy Bias) 4% 491 5% 6B 5%

665 5% 676 63 10

W TR 1% 78 B

Thiét ché phap Iy & An ninh trat tu (Law & Order) 6,74. 6,70 : 699 705 733
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DAK LAK

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... , 017621931
2020532235 """"""

2021 542034 Trungbmh/Mm o

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) am zms g a0

Gia nhap thi truéng (Entry Costs) 6,99 6,69 694 723

Tiép can dat dal [Land Access 8 Tenure]
“Tmh m|nh bach [Transparency]

“Chl phl thm g|an [T|me [Iosts]

“Chl phi khong chmh thuc [Informal Charges]
“[}anh tranh b|nh dang [Pollcy Blas] :
“Tmh nang dnng cua chmh quyen t|nh [Proacthlty]. 5B
“Bao tao Iau dong [Lahor Trammg]
“Th|et ché phap Iy & An ninh trat tu [Law 8 [lrder] -
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DAK NONG

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang Nhém diéu hanh
(Year) : (PCl score] (PCI ranking) (PCI tier)*

201 : 9512 63
...2019 | 6[]5[] e |
- 2020 . B "61 o 6[] i Trungninh/Mid-Hl;nw

- 2021 . B “51,95“”” B B 52 e Trung it Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 07 2018 2019 2020 2021

Gia nhap th| truung [Entry L‘osts] 706 6,52 6,76 8,03 134
“T|ep can dat dal [Land Access 8 Tenure] . ' '6 29 ' 'B % ' 757 ' ' 677 ' 697 H
“T|nh m|nh bach [Transparency] . . .5 94 . ' .6 31 ' ' 65[] ' ' 6 []4 ' 492 H
“[;h| ph|th[j| g|an [T|me [;osts] 518 6 58 674 723 757
“[;m " khong Chmh thuc [|nf0rma| [;harges] S . 411 . . 4 88 . . 582 . . 554 . 690 .
“[;anh tranh bmh dang [Pg||cy B|as] S . 440 . . 5 96 . . 669 . . 705 . 566 .
“Tmh nang dong cua chmh quyen t|nh [Proactlwty]. - ' 473 ' ' '5 79 ' ' 554 ' 556 679 H

“Bao tao Ian dong [Labor Trammg]
Th|et che phap Iy 8 An n|nh trat tu [Law 8 Order] 4,
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DIEN BIEN

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... , 017605748
2020 62,62 46
T R TR T o

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gia nhap thl truung [Entry Costs]
“T|ep can dat dal [Land Access 8 Tenure]
“Tmh m|nh bach [Transparency]
“Chl phl thm glan [T|me Costs]

“Chl phi khong chmh thuc [Informal Charges]
“Canh tranh b|nh dang [POI|cy Blas] :
“Tmh nang dnng cua chmh quyen t|nh [Proacthlty]. - 4,66
“Ban " s ahan nmg] SR S
“Th|et che phap Iy 8 An nmh trat tu [Law 8 Urder] R
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DONG NAI

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCl score)

5 63,84
e
B

Két qua xép hang

(PCl ranking)

26

B
2

Nhom diéu hanh
(PCI tier)*

Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

g (Labor Training)

Thigt ché phap Iy & An ninh trét tu (Law & Order]

08

619 ;
613 ; :

2021

- 268

651
575
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DONG THAP

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... T e v
08 (- T 2 Réit tot/Excellent
LTS 2L S Rttt et
2020 7281 2 Rt t6t/Excellnt
B T I i

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gia nhap thr truung [Entry Costs]

“Trep can dat dar [Land Access 8 Tenure]
“Trnh mrnh bach [Transparency]

“Chr phr thcr gran [Trme Ccsts]

“Chr phi khcng chrnh thuc [Infcrmal Charges]
“Canh tranh brnh dang [Pclrcy Bras] : : :
“Trnh nang dcng cua chrnh quyen trnh [Proactrvrty] 6% 781 83
“Bac tao dong [Labn rarnrng]
“Thret chekphap ly & An nrnh trat tu [Law 8 Urder]
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GIA LAI

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghop  Kétquixéphang  Nhomdiduhanh
(Year) : (PCl score) : (PCl ranking) [PGI tier]*

LI T LI B Trung binh/Hic-Lo

2008 63,08 3  Kn/Midigh

.ng . B "55 34,‘,‘,. . . B 30 - . b i i

aw e B Tgbinidow

2021 64,90 %  Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 07 2018 2019 2020 2021

G|anhapth|truung[EntryCosts] 746 703
Chiphikhongchinh thic (nformal Charges) 486 67 557 682 698
“[)anhtranhbmhdang [Pg||cyB|as] 542651718
“Tmh nang dong clia chlnh quyen tmh [Prnactlwty]. o 492 597 555
Ba0tz0 o dong(Labor Training) 5% 501 608 58 595
Thigt ché phap Iy § An ninh trat tu [Law § Urder] - 570 540 BUB 556 757

T|ep can dat dal [Land Access 8 Tenure]

Tmh m|nh hach [Transparency]

. Chl phl thm glan [T|me Costs]
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1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCI score)

B S

2017
S
ae

200

6119

6116

e

HA GIANG

Két qua xép hang

(PCI ranking)

52

61

o

Nhém diéu hanh

(PCI tier)*

Tuung dodi thap/Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gia nhap thl truung [Entry Costs]

“T|ep can dat dal [Land Access 8 Tenere]
“Tmh m|nh bach [Transparency]

“Ch| ph| thcl glan [T|me Costs]

“Ch| phi khong chmh thUc [Informal Charges]
“Canh tranh bmh dang [Pchcy Blas]

Tmh nang dcng cha chinh quyen t|nh [Prcactlwty] :

:Bac tao Iac dong [Lahnr Trammg]

Thigt che phap Iy & An ninh trat tu [Law ﬁ Urder] I

§ 2017 §
9
..tuué;dé.ujn
..tm.éjénujm
..tm.iéinujm
-
..fuu5csé.uin
e

ELNN
701

2018

758 ;
587 6
503 6
0 7

54
530
53

541
6,37

2

181 ;
661
634

7,15

558
508
609
6,95

2020

769
596
550
N?Niéiufm“
6U
59
65

511
781

2021

734
6,82

5M

o
655
549
206
452
73
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HA NAM

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtdng hop Kétquixéphang Nhomdidu hanh
(Year) : (PCl score) (PCI ranking) : (PCI tier)*

37 Kha/Mid-High

6277
3 Kna/MidHigh

U
6347 . 30 .. Tung binh/ Wi Low

“ 2021 ” - .‘63,28 - 2 Trung binh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 2021

s 671
68
&m0
51
{ 6,35

Thiét ché phap Iy & An ninh trat tu (Law & Order)
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THANH PHO HA NOI

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... T ————
e e e e

5" B i
e R i
B R i

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) a8

Gia nhap thi trugng (Entry Costs)

Tiép cén dat dai (Land Access & Tenure)

Tinh minh bach (Transparency)

Chi phi thdi gian (Time Costs)

Chi phi khdng chinh thac (Informal Charges)

Canh tranh hinh déng (Policy Bias)

Tinh néng dong ctia chinh quyén tinh (Proactivity)

Dao tao lao dong (Labor Training)

Thiét ché phap Iy & An ninh trat tu (Law & Order)
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HA TINH
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biém tdng hop Kétuixéphang  Nhm diéu hanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*
av o BB Tugbi
20018 6399 23 ‘
St wn e
55" e N
T T T e

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) W7 018 2009 2020 2021

Gia nhap thi truing (Entry Costs) . 756 826 8,08 720 758

Tiép can dat dai Land Aocess  Tenur] B0 6% 64 63 65
521 592

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 625 57[]
814 8,00

Tinh minh bach (Transparency) 6,16 :
6,51 6,81
Chi phi khdng chinh thiic (Informal Charges) 4,76 6,91
Tinh néng dong ctia chinh quyén tinh [Proactivity) 573
ETRETT

s e
6,47
Thiét ché phap Iy § An ninh trat tu (Law & Order) 575 599 62 644 676

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ ; 459 571 552

Chi phi thasi gian (Time Costs) 565
Canh tranh hinh déng (Policy Bias) 333 ' 473 536 603
Pao tao lao ddng (Labor Training) 704
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HAI DUONG

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... e ATy ITY
BTN ST A
2020 62,52 4

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A7 A8 AW 220 22

Gia nhap thi truting (Entry Costs) © 767 670 i 745 @ 758 ¢ 7124

Tiép can dat dai (Land Access & Tenure) 668 669 742 652 731

Tinh minh bach (Transparency) 545 571 633 537 543
Chiphithtigian (Tmeostsl 6% 6% 6B 69 128
Chi phi khdng chinh thic (Informal Charges) 546 0 621 488 528 724
Canhtanhbinh déng PolicyBlas) 445 703 6% 5B 838
Tinh nang dang cia chinh quyén tinh (Proactivity) 493 5% 603 509 824
‘Piotaolaodong (Labor Training) 691 63 721 746 664
Thistchéphaply Anninh trat tu (Law GOrder) 583 - 606 . 571 590 783

63



THANH PHO HAI PHONG

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
Year) (PClscore)
2017 6515

16
10

Két qua xép hang
(PCl ranking)

9

Nhom dié hanh
(PCI tier)*

Tot/High

Tét/High

Tot/High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

am

018

794

783

5,86

650

57

589

BT

62 5T 7

502

Thiét ché phap Iy & An ninh trat tu (Law & Order)

2019

S
52 54

665 728 721
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HAU GIANG

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) [PBI tier]*
..... ) 017601450
2020 631 39 ‘

o B "53 w g Trung it Hid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year] v A 2w 2w

Gia nhap thi truéng (Entry Costs) 78 TN ; 774 ; Mo
..Tlepcandatdal [LandAmssaTenure] 585673633719
ERCRRIERIRN B

T|nh minh bach [Transparency]
“Chl phl thm g|an [T|me Bosts]
[)hl ph|k ong Chl

[)anh tran

thuc [ orrﬁél Charges]

“Tmh nang dong cua chlnh quyen tlnh [Proactlwty]. o ; 8, 596 75 : :

|nh dang [Pohcy |as]

Bao tao Iao dong [Lahor Trammg] :
Th|et che phap Iy 8 An n|nh trat tu [Law 8 Urder] :
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THANH PHO HO CHif MINH

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biém tdnghop Kétquixéphang  Nhmdiéu hanh
(Year) : (PCl score) (PCI ranking) [?pl tier)*

2008 65,34
BT R

2020 65,70 | " Kha/Mid-High
T e i

B Mh8/Mid High

10 Kha/Mid-High

L Ty

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year] am B W9 20 22

Ganhapthitung (EntryCosts) M I3 T4 68 66
Tiépoandatdai (Land Access G Tenure) 6N 54 635 666 698
Tiohminh bach (Transparency) 66 628 679 568 545
Chiphithdigan (TmeCost) M 74 688 804 18
e

Chi phi khong chinh thc (nformal Charges) 497 550 580
Canh tranh binh dang (Policy Bias) 443 571 574 669 . 609
6,2

Tinh nang dong cﬂaur',“r'ﬁ"r'l‘l'lﬁﬁuyéntinh (Proactivity) . 52 | 545 557
6,71
6,39

Dao tao lao dong (Labor Training) 727 : 698

Thist ché phap Iy & An ninh trat ty (Law & Order) 513 . 50
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HOA BINH

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... e B v
. ew W
2020 6280 4
B e Tha';i/v o Ldﬂ

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) am zms g a0

Gia nhap thi truéng (Entry Costs) 760 720 855 784
B2 - 692
WP

Tiép can dat dal [Land Access 8 Tenure]
“Tmh m|nh bach [Transparency]

“Chl phl thm g|an [T|me [Iosts]

“Chl phi khong chmh thuc [Informal Charges]
“[}anh tranh hlnh dang [Pollcy Blas]

T|nh nang dong cua chinh quyen t|nh [Proacthlty] V

:Bao tao Iao dong [Lahor Trammg]
Thiét che phap Iy & An ninh trat tu [Law 8 Urder]
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HUNG YEN

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biémtdng hop Kétquixéphang Nhomdidu hanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*

av. o % % Tungddithdp/lo
2008 60,66 | 59 -~ Trung binh/Mid-Low
LT T i

e B ., Jrung binh/Mid-Lo
8% % ~Trung hinh/Mid-Low

"‘63 BUW R R STt A
5 ~ Trung binh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 07 2018 2019 2020 2021

G|anhapth|truung[EntryCosts] : 750 618 @ 781 : 678
" SR 6% bu
5% 5% 531 582
BB 58 B 846
469 633 672 683
e e e
Baotgo a0 dgng (Labor Training) 65 680 651 68
Th|etchephapIySAnmnhtrattu[LawﬁUrder] © 537 629 | 608 | 745 i 6,93

T|ep can dat dal [Land Access 8 Tenure]

Tmh m|nh hach [Transparency]

. Chl phl thm glan [T|me Costs]
Chl phl khong chlnh thuc [Informal Charges]

Canh tranh blnh dang [POI|cy Blas] :
T|nh nang dnng cta chinh quyén tmh [Prnactlwty] 4,50
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KHANH HOA

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam  Diémtinghop  Ketquaxgphang  Nhomdiéuhanh
Jear) = (Pelscore) . _ i — - (PEltier)”
2018 64,42 17 :
o8 By B
200 6398 26 3
B T R i el

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gia nhap thr truung [Entry Costs]
“Trep can dat dar [Land Access 8 Tenure]
“Trnh mrnh bach [Transparency]
“Chr phr thm gran [Trme [)osts]
“Chr phi khong chrnh thuc [Informal Charges]
“Canh tranh brnh dang [Pelrcy Bras] :
“Trnh nang dnng cua chinh quyen trnh [Proactrvrty]. - 516
:Bao tao Iao dong [Lahor Trarnrng] ' ;
Thiét che phap Iy & An ninh trat tu [Law 8 Order]
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KIEN GIANG

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCl score)

LA S—

2018
e
2020
T

63,42

L T B
BT

31

B
L
60

Két qua xép hang
(PCl ranking)

S N . SO

Nhom diéu hanh
(PCI tier)*

Tuong ddi thap/Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

o

2018

29

2020

2021

839

641

65

697

BB0

699

%

65

75

580

679

518

a8

1%

-

814

m

M

675

728

nry

735

575

673

647

609

684

570

615

58

652

579

612

590

553

478

Thiét ché phap Iy & An ninh trat tu (Law & Order)

615

622

746

564

658
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KON TUM

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCI score)

217 58,53
S e
T

2020 62,02

L

Két qua xép hang

(PCl ranking)

61

56

.
N

Nhém diéu hanh

(PCI tier)*

Tuang ddi thap/Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

a7

2018

2019

2020

Gia nhap thr truung [Entry Costs]

“Trep can dat dar [Land Access 8 Tenure]
“Trnh mrnh bach [Transparency]

“[Ihr phr thm gran [Trme [Iosts]

“[)hr phi khong chrnh thuc [Informal Charges]
“[}anh tranh brnh dang [Pollcy Bras]

:Bao tao Iae deng [Lahor Trarnrng]

Thiét che phap Iy & An ninh trat tu [Law 8 Urder] o

m
e

Trnh nang dong cla chinh quyen trnh [Proactrvrty] V

741

764
.guuidé.guuuiuuujuuuusm
Nguéhéuémucumujmuuusm
.Nguéééufmumuuujuuuusm
.Nguégéuém”muuueuuuusm
.NguscésufuuuuuuNnmu..um“

TR T
St
582

142
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LAI CHAU

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biémtdng hop Kétquixéphang Nhomdidu hanh

Mean ;) (Polsoore) (Plranking) . (Pct tier)® .
an_ ®e ... B Tengdsithap/Low

62 -~ Tuong dai thap/Low

A
B3 Tuongdoi thap/Low

ws
6198 57 i UG it/ Mic LOW

B2 5 .~ Tuong ddi thap/Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

“Th|et ché phap Iy & An ninh trat tu (Law & Order)
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1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam
(Year]
a1 :

2018

a
2020
2021

Diém tong hop
(PCl score)

63 79

64,43

LAM DONG

Két qua xép hang
(PCl ranking)

2
66,23 2 3

23

Nhém diéu hanh
(PCI tier)*

Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

“Th|et ché phap [y & An ninh trat tu (Law & Order)

o
RS
603

an 28

2019 2020

T

e
T
38R g,
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LANG SON

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biémtdng hop Kétquixéphang Nhomdidu hanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*

an BB Teeng dithaD/Lo

“”2018 6170 5[] Trung binh/Mid-Low

Bm® B Tungbinh/Miclo
49 ~ Trung binh/Mid-Low

S Tunghinh/MidLow
6243 4 Tunghinh/Mid-Lo

B2 % _ Trung hinh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 07 2018 2019 2020 2021

Gia nhap thi truang (Entry Costs) 692 739 7,81 877 : 5 86

Tinh mrnh hach [Transparency] ) 613 635 6 54' 5 75 5 Blw
“[;m - thm o T Gt e 596 576 5,15' 7,17 782
Chiphikhongchinhthic (nforml Charges) 448 585 579 588 75
“Trnh nang dong cua chrnh quyen trnh [Proactlwty] - 450 551 525 572 750
“Ban tao lao dong [Lahnr Trarnrng] 632 646 630 583
Thistché php ly GAnninh tratty (LawOder) 536 62 741 654 73

Trep can dat dar [Land Access 8 Tenure]

Canh tranh brnh dang [Polrcy Bras]
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LAO CAI

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... e B i vy
e w
2020 65.25 16 |

ot B 64,93 B e i Midigh

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) am zms 2019 zuzu 2021

Gia nhép thi truong (Entry Costs) 7,33 6,55 785 6,88
Baotaolaudang [LahorTrammg] 728 519
Thigt ché phap Iy § An ninh trat tu [Law § Urder] - 532 799 650 580 303

Tiép can dat dal [Land Access 8 Tenure]
“Tmh m|nh bach [Transparency]

“Chl phl thm glan [T|me Costs]

“Chl phi khong chmh thuc [Informal Charges]
“Canh tranh blnh dang [POI|cy Blas] :
“Tmh nang dnng cua chlnh quyen t|nh [Proacthlty]. B8
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LONG AN

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biémtdng hop Kétquixéphang Nhomdidu hanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*

68,09

oome

nF 3 Rattdt/Belen

5358 13 K Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Thiét ché phap Iy & An ninh trat tu (Law & Order)

2021

a

S
S e
B e

586

57 740
54
730
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NAM DINH

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... e o
s em w
2020 63,0 4 |

ot B 64,99 B S b Nidigh

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 07 208 2009 2020 2021

Granhapthrtruang [EntryCosts] 762 6,49 8,23 8,45 707
“Bao tao IarJ dung [Labor Trarnlng] 553 7
“ThretchephapIySAnnrnhtrattu[LaWSUrder] 673 664671 7[]3 787

Trep can dat dar [Land Access 8 Tenure]

Trnh mrnh bach [Transparency]

. [)hr phr thm gran [Trme Bosts]
Chr phr khong chrnh thuc [Informal Charges]

[}anh tranh brnh dang [Polrcy Bras] :
Trnh nang dnng cua chinh quyen trnh [Proactrvrty] V
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NGHE AN

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCl score)

201 63,52

e mm
RN 6473

21

30

Két qua xép hang
(PCl ranking)

e
T

| 5
I B

Nhom diéu hanh

(PCI tier)*

Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

m

w8

2019

2020

Gra nhap th| truung [Entry Costs]
Trep can dat dal [Land Access 8 Tenure]

Trnh mrnh ch [Transparency]

Chr phrt UI gran[ ime Cests]

“Chr phr khong chrnh thuc [Informal Charges] R

Canh tranh hrnh dang [Polrcy Bras]

“Bao tao Iao dnng [Labur Trarnrng]

Thigtché phap Iy & An ninh trat ty (Law § Order)

78
Trnh nang dong cua chrnh quyen trnh [Proactrvrty]. - 514 I ,

757

813
I
B
e
Hﬂg.aééuéu.kuﬂm,uﬂ
R
e
686
i

78



NINH BINH

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... e o1
w8 s ™
220 6198 50
TR T e T e i e

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) U 208 2019 2020

Gia nhap thi truéng (Entry Costs) 770 746 6,74 o
b m|nh bach [Transparency] 639

"[;m it g|an [T|me [;osts] e 704
“[)h|ph|k ngchmhthu
“Canh tran b|nh dang[ 0 |cy Blas]

Tiép cén dat dal [Land Access 8 Tenure]

Informal Charges]

T|nh nang dong cua chlnh quyen t|nh [Proactlwty] ; 6,25 :
Bao tao Iau dong [Lahor Trammg] . . .
Th|et che phap Iy & An ninh trat tu [Law 8 l]rder] \ , )
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NINH THUAN

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biém tdng hop Kétuixéphang  Nhm diéu hanh
Mean) (LT R—_— [ESLERR A—_— Wi
2018 62,21 83 |
me e A
2020 | 6344 2 :
T BT T e

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 2021

128
7osa
e
s
g .; e

Thigt ché phap Iy & An ninh trat tu (Law & Order)
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PHU THO

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... e
BTN N SRS I
2020 64,52 2

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A7 2018 2019 2020

Gia nhap thi truéng (Entry Costs) 803 B T :
595544

Trnh nang dong cua chrnh quyen trnh [Proactrvrty] V

Tiép can dat dar [Land Access 8 Tenure]
“Trnh mrnh bach [Transparency]

“Chr phr thm gran [Trme Bosts]

“[)hr phr khong chrnh thuc [Informal Charges]

[}anh tranh hrnh dang [Polrcy Bras]

m

Bao tau Ian dong [Lahor Trarnrng]
35 i 785

Thret che phap Iy 8 An nrnh trat tu [Law 8 Urder] o
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PHU YEN
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biémtdng hop Kétquixéphang Nhomdidu hanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*

218 6169 | 5 Tungbinh/Mic-Low
o B S .. L..x.. .
T " Trung binh/Mid-Low

“6414 R T N A A
o ~ Trung binh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A7 018 2019 2020 2021

G|a nhapth|truung (Entry Costs) 8,05 8,45 8,55 8,39 145

. T|ep can dat dai (Land Access & Tenure) - 572 636 ' '6 28 ' ' 646 633

Tinh minh bach (Transparency) 589 6016 47 591 512

Chiphi thei ian (Time Costs) 630 740 B9 7% M

Chiphikiong chinh thic (nformalCharges) 531 55 616 6% 145

Canh tranh inh déng (Policy Bias) 560 56 52 78 524
T|nhnangdongcuachlnhquyentlnh (Proactivity) 4,80 517 5,50 6,82 6,47
. 639 | 594 595

Pao tao lao ddng (Labor Training) 62 B
Thist ché phéap Iy & An ninh trat tu (Law & Order) 555 621 527 . 708 654
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1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCI score)

T

2017 60,82
-
T

2020

62,30

QUANG BiNH

Két qua xép hang

(PCl ranking)

o

52

2

Nhém diéu hanh
(PCI tier)*

Tuang ddi thap/Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

-

817

o

5’15'“

g

Thiét ché phap Iy & An ninh trat tu (Law & Order)

5,63

658

2018

769
614

630

534
5,30

567

799
653
645 & 663
Pt

660

2019

687

193

e
54

6,34

2020

7,76

519

517

2021

642
o

o
o5
el
T

594
679
642
584
3

6%

578
5,92
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QUANG NAM

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémténghop  Ketquaxgphang  Nhomdiéuhanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*
an e
2018 65,85
s e
e e |
T T T

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) a8

820 756
bor Training) 65 659
Thit ché phap Iy & An ninh trét tu (Law & Order) 699 647
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QUANG NGAI

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
Mea) (PCIscore) o (PClranking) - - (PCI tier)*
2017 6316 : 2% :
we oem a4
2020 63,20 3%

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) o

Gia nhap thi trudng (Entry Costs) 787
Tiép can dat dai (Land Access & Tenure) 6,33 |

Tinh minh bach (Transparency) 6,70 :

Chi phi thdi gian (Time Costs)

Chi phi khdng chinh thac (Informal Charges)

Canh tranh hinh déng (Policy Bias)

Tinh néng ddng ctia chinh quyén tinh (Proactivity)

Dao tao lao dong (Labor Training)
Thiét ché phap Iy & An ninh trat tu (Law & Order)
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QUANG NINH

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghop  Kétquixéphang  Nhomdiduhanh
Mean) (Lo IR—_— [SLRR —_— Wil
2018 7036 .
219 7340 | i  RéttY/Bxcellent
aw 1 R
221 73,02

1 Rattt/Excellent

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

G|a nhap th| truung [Entry Costs]

T|ep can dat dal [Land Access 8 Tenure]

o mmh haCh [Transparency] E— 694 720 644 6 31,‘,..
..Chl ph| thm g|an [T|me [;osts] S 773 . 770 . 789 . 853 . .‘,‘8 52,‘,..
“Chl phi khong chlnh thuc [Informal Charges] - 579 578 710 737 7,35%
“Canh tranh bmh dang [Pollcy Blas] - 635 N 702 N 769 o 725 N 696
“Tmh nang dnng cua chmh quyen t|nh [Proact|V|ty] o 641 N 623 N 796 i 733 N 774
“Bao tao Iao dong [Lahor Tralnlng] - 775 N 752 o 795 N 841 N 727
“Thlet che phap Iy & An ninh trat tu [Law 8 []rder] - 553 504 758 776 791
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1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCI score)

2017
B
o

2020

616

63,07

L

QUANG TRI

Két qua xép hang

(PCl ran

king)

S

%3

4

ﬁ4.9[fffﬁfff...,g.r,m,

Nhém diéu hanh

[PBI tier]*

Trung binh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

-

2018

2019

00

Gia nhap thr truung [Entry Costs]

“Trep can dat dar [Land Access 8 Tenure]
“Trnh mrnh bach [Transparency]

“Chr phr thUr gran [Trme [)osts]

“Chr phi khong chrnh thuc [Informal Charges]
“Canh tranh brnh dang [Pelrcy Bras]

Trnh nang dnng cua chrnh quyen trnh [Proactrvrty] V

Bao tao ng ahorT nrng]

Thist ché phap Iy & An ninh trat tu Law§0rder)

803

Tt
Tia T

702 5,

Al

éséutmutumNJMN;NHNTMH.NMH
6’76 H H
555 : ' '
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SOC TRANG

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghop  Kétquixéphang  Nhomdiduhanh
(Year) : (PCl score) ' (PCI ranking) (PCI tier)*

LU - : a4 ¢ Trung hinh/Mid-Low

e
o e

B N S .

021 G181 54 Trunghinh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) a7 .8 20 220 2021

Gia nhap th| truung [Entry Costs] 8,25 765 715 739 712
“T|ep Can dat da. [Land Access 8 Tenure] e 726 + 739 + 710 + 619 . 712
..Tmh mmh haCh [Transparency] S 528 e '5 29 e 551 e 556 L 525
“[;h| i thm o e Gt SR 783 i '8 . i 797 i 818 L 764
hiphi o i thic (nformal Charges) 884 745 700 671 788

Canh tranh binh dang (Policy Bias) 488 : 636 : 760 : 677 : 576
“Tmh nang dong cua chlnh quyen tlnh.[.l"mactlwty] o 522 o 725 o 585 o 598 h 743
“Bau taolao dong [Lahnr Trammg] o 530 h 506 h .5 48 h BUB b 498
Thist ché phap Iy & Anninh trat tu [Law § Urder] R 603 66T 'B no 714 o 754
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SON LA

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... B e
BTN S SR A
2020 62,05 55
TR T T o

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) w7 2018 2019 2020

Gia nhap thi trudng (Entry Costs) T4 798 187 8,31
o b dat T Tenure] e 525 o ol 6 s e
e mmh baCh [Transparency] e o 643 6 o 5 P
“[;h| o thm o Tstoce] e 589 585 582 7[]6

[)hl phl khong chmh thuc [Informal Charges]
[Ianh tranh hlnh dang [Pollcy Blas]

T|nh nan dong cua chi quyen nh [Proactlwty]
5,60

;Bao tao dong [Laho rammg]
Thigt che phap Iy & An ninh trat tu [Law 8 Order]

89



TAY NINH

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biém tdng hop Kétuixéphang  Nhm diéu hanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*
wv mE W KhMiddigh
2018 64,54 i :
55" o R

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 7 18 2009 2020 2021

742 680 770 785 . 672

Tiép can it da (Land Access § Tenure) B9 7™ 768 773 780
Tinh minh bach (Tansparency) 8™ 6N 675 51 55
e e em

B85 686
S e s

Chiphithsigan (Tme Costs) 8 1B

Thiét ché phap Iy & An ninh trat tu (Law & Order)

90



THAI BiNH

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam
(Year) |

201 : 6197

2018

s
2020
2021

Diém tong hop
(PCl score)

63 2

64,02

e

Két qua xép hang
(PCl ranking)

2

25

2.8[ffﬁffff...,;.‘,g

Nhém diéu hanh
[PBI tier]*

Trung binh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

o

2018

2009 2020

Gra nhap thr truung [Entry Costs]

Trep can dat dar [Land Access 8 Tenure]

Tinh mrnh bach [Transparency]

“[Ihr phr thm gran [Trme [Iosts]

[)hr phr khong chrnh thuc [Informal Charges]
[Ianh tranh hrnh dang [Pollcy Bras]

- 784

Tt
Tt
Tk

Trnh nang dong cua chrnh quyen trnh [Proactrvrty] V

Bao tau

dong [Laho rarnrng]
Thret che phap Iy 8 An nrnh trat tu [Law 8 Urder]

697

ejr'“j"
627
éunésé.ugn
8B
.Euuéééuém. |
,WNHNHN€HéBéHEWHWNHN,H

70 8%
i

|
i

525 648

&géufmn.umn
617 ; :
786 z
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THAI NGUYEN

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biém tdng hop Kétuixéphang  Nhm diéu hanh
Oea) (POl (Planking) (o e
B 7 U I T
2018 64,24 18 Kha/Mid-High

i o e
“r e o

- 2021 B "64 81'% - R 28 e Kb Wid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) W7 8 2009 2020 2021

Gia nhap thi truéng (Entry Costs) 721 6,91 736 8,35
“T|ep i dat " Tenum] SR 6 v 637 507 668 R
..Tmh mmh baCh [Transparency] SRS : S 512 . 669 . 585 G
“[;m pm thm i [T|me Cgsts] B 6,17' . 64[] . 663 . 770 . 703
“Chl phi khong chinh thiie [Informal Charges] - 555 593 5 331 589 6 670
“[;anh tranh bmh dang [Pg||[;y Bms] ST 515 . 580 . .4,.6 o 629 . .WB 67'““
“Tmh nang dong cua chlnh quyen tlnh [Proactlwty]. o 505 525 .‘5.“.6,55.
Baotaolan g LMD 789 788 42 688

Thist ché phap Iy § An ninh trat tu [Law § Urder] 642 : 640 : 713
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THANH HOA

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang
(Year) : (PCI score) (PCI ranking)

217 246 |
ol me
2020

6391 § 28

Nhém diéu hanh

(PCI tier)*

L1 R T

Trung binh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) .

8,30
Canh tranh brnh dang [Pelrcy Bras] - 461 472 .
Thigt ché phap Iy &An ninh trat tu [Law § Urder] - 574 6,01

Gra nhap thr truung [Entry Costs]
Trep can dat dar [Land Access 8 Tenure]
Trnh mrnh bach [Transparency]

. [)hr phr thUr gran [Trme [)osts]

Chr phr khong chrnh thuc [Informal Charges]

T|nh nang dnng cua chrnh quyen trnh [Proactrvrty]

Bao tao ng ahnr T nrng]

R

817 ;

o T
S
T
e

2021

2

.7.;49. -

93



THUA THIEN HUE

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCl score)

3

2008 6351

am 65,03

Két qua xép hang

(PCl ranking)
2

Nhom diéu hanh

(PCI tier)*

Tot/High

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Thiét ché phap Iy & An ninh trat tu (Law & Order)

019 2020

2021

m

7,09

702

07 666

633

05

% 65

647

8,07

820

%0 6,40””§

6,97

79

689

758

639

66

B8

06

%

6,52

649

6%

716

94



1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCl score)

A

21
-
e

2020 62,78

6144
62 75

LI D N

TIEN GIANG

Két qua xép hang

(PCl ranking)
3

45

Nhém diéu hanh

(PCI tier)*

Trung binh/Mid-Low

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gia nhap thr truung [Entry Costs]

“TIBD can dat dal [Land Access 8 Tenure]
“Trnh mrnh bach [Transparency]

“[)hr phr thrn gran [Tlme Costs]

“Chr phi khong chrnh thue [Informal Charges]
“Canh tranh brnh dang [Pulrcy Bras]

Bao tao Ian dung [Labor Trarnrng]

Thiét ch@ phap Iy & An ninh trat tu [Law 8 Urder]

- am

j 748
- 626
. 61

2”.601.
484

a1

2019

2020 -

2021

T

660

823

708

630

01

669

636

610

634

573

6,21

e

729

75

692

634

656

733

52

565

611

570

T|nh nang dnng cua chrnh quyen trnh [Proactrvrty] 5 58

549

632

582

683

- 601

608

549

554

650

627

599

6,48
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TRA VINH

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang Nhém diéu hanh
JMea) ] (Pelscore) . .. (PClranking) » (PCltier)*™

2017 61,71 : 37 :
2018 6179 48 - Trung binh/Mid-Low

o 5320 ,,,,,,,,,,,,
48 - Trung binh/Mid-Low

5 Trungbinh/Mid-Low
2020 62,44

2021 52,0351 g i Wit Low

*Phan nhom: 1Rat tot/Excellent; 2 Tot/High; 3 Kha/Mid-High ; 4 Trung hinh/Mid-Low; 5 Tudng ddi thap/Low; 6 Thap/Very Low

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year] A7 018 201 2020 2021

Bia nhap thi truang (Entry Costs) 809 7% 7% 861 741

. Tiép cén dét dai (Land Access & Tenure) - 731 705 594 761 ' 743 -

Tinh minh bach (Transparency) 633 645 631 572 564

Chi phi theigian (Time Costs) C 19 78 82 8% 707

Chiphikhong chinh thi (nformal Charges) 78 739 726 748 790

Canh tranh binh déng (Polcy Bias) 631 589 645 779 5B

Tinh ning dong cda chinh quyén tinh (Proactivity) 584 546 673 681658

B0 taolao dang (Labor Training) B3 4 545 54 5%

Thiét ché phap Iy 6 Anninh trat tu (Law §Order) 672 - 638 = 653 706 756

926



TUYEN QUANG

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) [PBI tier)*

21 6151 : 39 ,
2020634631 ,,,,,,,,,,,,

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gla nhap th| truung [Entry Gosts]
Tlep can dat dal [Land Access 8 Tenure]

h [T nsparency]

T|nh m|n

Chl phlt i gian [ ime Custs]

“Chl phi khung chmh thuc [Infnrmal Charges]
“Canh tranh bmh dang [Puhcy Blas] : .
“Tmh nang dong cua chlnh quyen tlnh‘[Proactlwty]. - 510 554

Bao tao lao dong [Labor Tralnlng] ; ; : :
Thiét ché phap Iy & An ninh trét tu (Law § Order) 595 709 765 | 722 . 109
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VINH LONG

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCl score]

2017
a8
200

&
65,53
B
69,34

Két qua xép hang
(PCl ranking)

Nhém diéu hanh

(PCI tier)*

Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

o

o

Gia nhap thi trutng (Entry Costs)

847

I8

Tiép cén dat dai (Land Access & Tenure)

RN

200

206 .

Tinh minh bach (Transparency)

5%

. Chi phi thdi gian (Time Costs)

7’40,‘,‘

m

25 .

Chi phi khdng chinh thuc [Inforﬁiélt‘ﬁﬁérges]

1

RN

Canh tranh hinh déng (Policy Bias)

5%

612

R

Tinh néng dong ctia chinh quyén tinh [Proactivity)

5,15'“‘

640

BA0

Pao tao lao ddng (Labor Training)

YR

6OT

Cag0

Thidt ché phdp 1§ & An ninh trat ty (Law & Order)

708

659

123

98



VINH PHUC

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
..... ) 017649012
200 6384 2 ‘

2[]2169,69 5 i

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 7 8 2009 2020 2021

Gra nhap thrtruung [Entry Costs] : 710 : 6,76 : 8,65 8,33 702
“”5[12' BB
Trnh nang dong cua chrnh quyen trnh [Proacthlty] o 597 501 539 20
“Bao o Iao dung [Lahor Tra|n|ng] S 668 718 687
Thigt ché phap 1y Aninh trat ty(Law§Order) | 628 582 652 649 178

Trep can dat dai [Land Access 8 Tenure]
:Trnh mrnh bach [Transparency]

Chi phr thai gran [Trme [Iosts]

:[)hr phr khong chrnh thuc [Informal Charges]

[)anh tranh brnh dang [Polrcy Bras]

99



YEN BAI

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nhom diéu hanh
(PCI tier)*

K&t qua xép hang
(PCI ranking)

Diém tong hop
(PCl score)

Trung binh/Mid-Low

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) - 200

75 750
g
Thit ché php y & An nin trat ty (Law & Order] NN

708

100



Thiét ké Golden Sky Co. Ltd. | 0243 9728458
S6 xac nhan dang ky xuat ban: 899-2021/CXBIPH/129-27/TN va
Quyét dinh xuat ban s6: 573/QD-NXBTN thang 4 nam 2022



Ceetl,  Pharmacity

Tilt kil hars - Shig kivde hon

PCI TRAN TRONG CAM ON NHA TAI TRQ

Chung t6i tran trong hoan nghénh va kinh mai cac doanh nghiép,
t6 chuic tham gia hop tac va tai trg cho PCI, mdt cong cu thic day
sy phat trién ctia doanh nghiép manh mé va y nghia nhat, mot du
an co muc do lan tod tdi chinh quyén dia phuang rong khap nhét,
mdt cudc diéu tra doanh nghiép trén pham vi ca nudc cé quy mo
I6n nhat va dugc thuc hién chuyén nghiép nhat.

Théng tin thém vé PCl vui long truy cap website:
www.pcivietnam.n

SACH KHONG BAN



