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LO'I NOI PAU

Phong Thuong mai va Céng nghiép Viét Nam cing Co quan Phat trién
Quac té Hoa Ky tran trong gidi thiéu t&i quy ban doc cudn Bao cdo Chi s6
Néng Iurc canh tranh cép tinh (PCI) nam 2016. Béo cao thurdng nién nay la
tap hop “tiéng néi” clia cac doanh nghiép nham danh gia cac né luc cai
thién moi trwdng kinh doanh cua céac tinh, thanh phd, qua dé gop phan
thic ddy phat trién doanh nghiép, thu hat dau tu va tang trwdng kinh té
cla Viét Nam.

Trong 12 nam qua, PCI d4a cung cép nhiéu thdng tin hiru ich va tin cay cho
c6ng dong doanh nghiép ciing nhur cac nha hoach dinh chinh sach. Hiéu
(rng cai cach trong PCI da lan toa gitra cac dia phwong va 1én ca cap
trung wong, la nguén cam hirng cho nhiéu chuong trinh hanh déng cai
thién moi trwd'ng kinh doanh, nang cao nang luc canh tranh & cac cap.
Theo ghi nhan clia nhém nghién clru, ndm nay, khong chi céc tinh “ngoi
sao” ma cac tinh nhom duéi bang xép hang ciing bat dau burt pha véi
nhirng y twé'ng, cach lam méi va sang tao. Hoat déng chia sé, hoc hoi va
ap dung céc kinh nghiém, thuc tién t6t vé cai thién chéat lwgng diéu hanh
da va dang dién ra séi néi trén khdp ca nudc, khién cho “cudc dua” cai
thién PCI trd nén thu vi hon bao gid hét.

B&o céo PCI nam nay ciling cho thdy nhiéu tin hiéu khéi sdc vé mai truéorng
kinh doanh. Gan mot nira s6 doanh nghiép trong nuwéc co6 dy dinh mé
réng hoat dong san xuat kinh doanh trong hai nam té&i. Twong tur, hon mot
ntra s6 doanh nghiép c6 vén dau tu nudc ngoai cé y dinh tang quy mo
hoat déng, mirc cao nhéat ké tir ndm 2010. DAy la nhirng diém sang dang
khich |& trong bdi canh thé gidi nam vira qua co6 nhiéu bién dong I&n, tiém
nang gay bat 6n cho nén kinh té Viét Nam. Nhiéu cai cach manh mé trong
Luat Dau tu va Luat Doanh nghiép ndm 2014 dang bat dau c6 nhirng tac



dong tich cuc, gop phan giam bét ganh néng cho doanh nghiép nhu chi
phi gia nhap thij trwdng. Ching téi hy vong rang nhirng thay déi nay sé tiép
tuc truy&n cam hirng cho cac né lyc cai cach méi trudng kinh doanh sau
rébng hon nira.

Ngoai bang xép hang PCI truyén thdng, bao cdo ndm nay phan anh quan
diém cua céng dong doanh nghiép truéc cac van dé méi trudng — linh
vure hién dang la méi quan tam cula tét ca cac bén. Chung téi hi vong rang
nhirng thdng tin nay sé co ich cho cac cudc thao luan chinh sach dé xay
dung mét méi trurdng Vit Nam xanh hon va sach hon.

Cuéi cung chung téi tin rang Bdo cdo Chi s6 Nang Iluc canh tranh cdp tinh
ndm 2016 s& mang lai cho quy ban doc nhiéu théng tin thu vi va bé ich.

Tién sy Vi Tién Loc Michael Greene
Chu tich Giam déc

Phong Thuong mai va Céng nghiép ~ Co  quan Phét trién Quéc té Hoa Ky
Viét Nam tai Viét Nam



LO'I CAM ON

Chi s6 Nang lyc canh tranh cp tinh 2016 1a két qua cua nd luc hop tac
nghién clru gitra Phdong Thuong mai va Cong nghiép Viét Nam (VCCI) va Co
quan Phat trién Quéc té Hoa Ky (USAID).

Chi s6 PCI duoc xay dung, phét trién dudi sy chi dao cua Ong Vi Tién Loc,
Chu tich VCCI va Ong Pau Anh Tuén, Trudng Ban Phap ché VCCI, Giam
déc Dy an PCI; véi sy hé tror va déng gop rat quan trong cua Ong Micheal
Greene, Giam déc USAID Viét Nam. Tién sy Michael Trueblood, Truéd'ng Ban
Phat trién Kinh té va Diéu hanh, USAID Viét Nam dong gép nhirng nhan xét
va binh lun r&t c6 gia tri cho bao cao, dong thai hé trg quan ly du- an PCI.

Tién sy Edmund Malesky, Giao sur Kinh t&, Dai hoc Duke, Hoa Ky, chiu trach
nhiém chinh phat trién, xay dung phuong phap nghién ctru va trinh bay cac
két qua phan tich.

Tién si Malesky dugc hd tro bdi nhom nghién ciru PCI gbm Pham Ngoc
Thach va Nguy&n Ngoc Lan, Ban Phap ché, VCCI. Phan Ngoc Tuén, Nghién
clru sinh tai trurd'ng Dai hoc Duke, Hoa Ky phu trach phan Phu luc 1 ctia bao
c4o. Toan bd qua trinh diéu tra va nghién ctru PCl dugc sy didu phdi va hd
tro hiéu qua ctia ba Lé Thanh Ha va ba Nguy&n Thj Thu Hang, Ban Phap ché
VCCI.

Bao cao PCI sé khong thé thurc hién durgre néu khéng cé mét quy trinh khao
sat doanh nghiép nghiém ngat va chéat lugng, do 50 cong tac vién thure hién,
dudi sur quan ly va diéu phdi ctia Nguyén Lé Ha va Nguyén Hong Vuong,
Ban Phéap ché, VCCI.

Qua trinh thyre hién diéu tra va xay dung bao cao PCI 2016 con co sy hd
tro nhiét tinh, hiéu qua cua Bui Linh Chi, Nguyén Diéu Linh va Nguy&n Minh
Pirc, Ban Phap ché, VCCI.



iv

Tran trong cam on Hoa si Pham An Hai da cho phép chung téi str dung hinh
anh burc tranh Mua Xuén lam y tudng cho thiét ké bao cao nam nay.

Cudi cling, chuing téi xin guri I cam on dac biét t&i cac chuyén gia da nhiét
tinh dong gop y kién xay dung chi sé PCI suét thdi gian qua: Ba Pham Chi
Lan, Chuyén gia kinh t€ cao cép; Tién sy Lé Bang Doanh, Chuyén gia kinh
t& cao cdp; Ong Vi Quéc Tuén, Chuyén gia cao cép; Ong Tran Hiru Huynh,
Chu tich, Trung tam Trong tai Qudc té Viet Nam; Ong Phan Trung Can, Giam
déc, Trung tAm H trg doanh nghiép nhé va vira tinh Binh Thuan; Ong D6 Hai
Ho, Giam déc, S& Ngoai vu tinh Hoa Binh; Tién sy V6 Hung Diing, Giam déc
va 6ng Nguyén Phuong Lam, Phé Giam déc, Chi nhanh VCCI tai Can Tho;
Ong Nguyén Tién Quang va éng Nguyén Dién, Phé Giam déc, Ong Nguyén
Cudng, nguyén Giam déc, Chi nhanh VCCI tai Ba N&ng; Ong Pham Binh An,
Giam déc, Trung tam Hb tro' H6i nhap WTO, thanh phd H6 Chi Minh; Ong
Nguyén Van Thdi, Chu tich, Hiép hoi doanh nghiép tinh Thai Nguyén; Tién
sy Nguyén Van Théng, Dai hoc Kinh t& Quéc dan; Ong Nguyén Minh Phong,
Pho Vu trurdng, Phé Ban Tuyén truyén ly luan, Bao Nhan dan; Ong Nguyén
Van Hung, Pho Vién truang, Vién Nghién clru phat trién kinh té xa hoi, Thanh
phd Ba Néng; Ong Lé Duy Binh, Giam déc, Coéng ty Economica Vietnam;
Ong Phan Nhat Thanh, S& K& hoach va Pau tu tinh Hai Duong; Ong Bang
Quang Vinh, Vién Nghién cru quan ly kinh t€ Trung wong, Bo K& hoach va
bau tu.

Cac nhan dinh va moi y kién danh gia trinh bay trong bao c4o nay la cua :
: nhém nghién ctru, khéng nhét thiét dai dién cho quan diém cua Phong
Thuong mai va Céng nghiép Viét Nam hay Co quan Phat trién Quéc té
i Hoa Ky, nhirng ca nhan ma chdng tdi néu trén hodc cac co quan cua :
: cac tac gia. :



TOM TAT

CHUONG 1: )
DIEU TRA DOANH NGHIEP DAN DOANH VA CHi SO NANG LUC
CANH TRANH CAP TiNH PCI 2016

Bédo cdo Nang luc canh tranh cdp tinh (PCI) nam thir 12: Chi s6 PCI dugc
xay dung nhdm danh gia méi truorng kinh doanh, chét lwong diéu hanh
kinh t& va nd lyrc cai cach hanh chinh clia chinh quyén céc tinh, thanh phd
cuia Viét Nam, qua do thac day sy phat trién clia khu vire kinh té tu nhan
trong nuée. Bugc thyc hién nam thir 12 lién tiép, bao cao PCI dai dién
cho tap hop tiéng ndi cia cong dong doanh nghiép dan doanh vé chét
lugng didu hanh kinh té cua 63 tinh, thanh phé Viét Nam.

Chi s6 PCI do luorng gi? Chi s6 PCl gdm 10 chi s6 thanh phan, phan anh
cac linh vure diéu hanh kinh té co6 tac dong dén sy phat trién clia khu vurc
kinh t& tu nhan. M6t dia phuong duge coi la c6 chat lugng diéu hanh t6t
khi c6: 1) Chi phi gia nhap thj trudng thép; 2) Tiép céan dét dai dé dang
va slr dung dét 6n dinh; 3) M6i trwrd'ng kinh doanh minh bach va théng tin
kinh doanh céng khai; 4) Chi phi khéng chinh thirc thap; 5) Thai gian thanh
tra, ki6m tra va thurc hién cac quy dinh, thu tuc hanh chinh nhanh chong;
6) M6i trrdng canh tranh binh déng; 7) Chinh quyén tinh ning déng, sang
tao trong giai quyét vén dé cho doanh nghiép; 8) Dich vu hd trg doanh
nghiép phat trién, chat lugng cao; 9) Chinh sach dao tao lao dong tét; va
10) Tha tuc giai quyét tranh chép céng béang, hiéu qua.

Phurong phép ludn PCI: Chi sé PCI dugrc xdy durng theo quy trinh 3 burére,
gom: (i) Thu thap thong tin tir dir liéu diéu tra va cac ngubn dir liéu da cong



b6 khéc; (i) Tinh toan 10 chi s6 thanh phan va chuén héa trén thang diém
10; va (jii) Gan trong s6 va tinh diém s6 PCI téng ho'p gom diém trung binh
cuia 10 chi s6 thanh phan trén thang diém t6i da 100.

Chon mdu: Doanh nghiép tham gia diéu tra PCI dugc chon mau ngau
nhién phan tang nham dam bao tinh dai dién clia cong déng doanh nghiép
tai tirng tinh, theo cac tiéu chi: tudi doanh nghiép, loai hinh kinh doanh va
nganh nghé.

Quy mé méu: Téng s6 doanh nghiép tham gia phan hoi diéu tra PCl ndm
2016 1a 10.037 doanh nghiép, trong dé bao gém 2.042 doanh nghiép mai
thanh 1ap trong nam 2015 va 2016, cho thdy su ung hd cua céng dong
doanh nghiép v&i PCI van gilr virng va ngay cang tang.

Trién vong kinh doanh ti€p tuc khéi sdc trong nam 2016

Toc do tang trrdng kinh té cao: Két qua diéu tra PCI 2016 tiép tuc cho
thdy nhirng d&u hiéu khéi sdc vé méi trudrng kinh doanh. Nam vira qua,
65% doanh nghiép hoat déng co 1ai, dat mirc cao nhét trong vong 5 ndm
trd lai day. Lan dau tién trong vong 12 nam qua, quy moé vén trung binh clia
doanh nghiép da tang dén mirc cao nhét, trung binh 1a 18,1 ty dong, hon
gép doi so v&i quy mé nam 2006 (7,5 ty dong). Ty |é doanh nghiép tuyén
dung thém lao dong ciing tang tr 12% nam 2015 1én 13% nam 2016.

Doanh nghiép tiép tuc lac quan vé trién vong kinh doanh: Nam 2016, gan
mot ntra (48%) doanh nghiép dy kién sé mé réng quy mé kinh doanh
trong vong 2 nam t&i, twong duong mirc nam 2015 (49%).



Chi s6 Nang Iurc canh tranh cép tinh PCI nam 2016

Biém trung vi PCI 2016 tuong déi én dinh: Nam nay, diém PCI tai tinh
trung vi cia ca nuéc dat 58,20 diém, gan twong duong véi mirc diém 2
ndam trudc. Khoang cach gilra nhém dau bang va nhém cubi da thu hep
dang ké, hién chi con 17 diém, thdp hon mic 19 diém nam 2015. Xu
huéng hoi tu diém s6 dién ra manh mé khi cac tinh nhém dugi c6 nhiéu
nd luc cai cach 8n tuong, két qua cla qua trinh ty tim toi va hoc héi, ap
dung céac thyc tién t6t vé cai thién méi trrdng kinh doanh tir nhiéu tinh
khac. Trong khi dd, cac tinh nhom trén cua bang xép hang PCI gép nhiéu
thach thirc hon trirére yéu cau tiép tuc dura ra cac sang kién mai, cach lam
mé&i nham thuc ddy cai cach hanh chinh va phat trién kinh té.

Pa Néng tiép tuc dan dau bang xép hang: Nam nay, Pa Nng tiép tuc
khang dinh vi tri “dan dau” trong s6 cac tinh, thanh phé cda Viét Nam trén
bang xép hang PCI. Nam thir 4 lién ti€p va lan thir 7 trong sudt 12 nam
thurc hién diéu tra va cong b6 PCI, thanh phd nay dugc cac doanh nghiép
vinh danh vi tri quan quén trén bang xép hang PCI.

Céc tinh xuét sdc khac: Bang xép hang PCI 2016 chirng kién sy déi ngoi
clia Quang Ninh va Bong Thap. Theo dé, Quang Ninh da vuot qua Bong
Thap dé gilr vj tri s6 2 cua bang xép hang, lan dau tién dat thir hang cao
nhét cua tinh nay trong 12 nam diéu tra PCI. Trong khi do, Bong Thap
dirng & vi tri s 3, tiép tuc duy tri lan thr 9 lién tiép nam trong nhém 5 tinh,
thanh pho dirng dau ca nudc vé chat lugng diéu hanh. Bat ngd 16n nhat
trén bang xép hang PCl ndm nay la sy quay trd lai &n tugng clia Binh
Duong trong nhém 5 tinh, thanh phé dirng dau, sau nhiéu ndm ndm trong
nhom Kha. Trén bang xép hang PCI 2016, cac dia phuong Vinh Long, Thai
Nguyén, TP. H6 Chi Minh, Vinh Phuic va Quang Nam [an Iwgt gdp mét vao
nhém 10 tinh, thanh phé dirng dau ca nuée.



Biém rat dang ghi nhan trong PCI 2016 la sy cai thién diém s6 PCl cua ca
5 thanh phé truc thuéc Trung uong. Trong dé, Ha NG6i va Hai Phong lan
dau tién qua nhiéu nam diéu tra PCI da vurgt ngudng 60 diém, budc vao
nhom cé chat lugng digéu hanh Tét, [an gt & vi tri 14 va 21 trén bang xép
hang. Nam nay, diém s6 PCI cua Can Tho dat 61,14 diém, xép thir 11/63
63 tinh, thanh pho tai Viét Nam.

Cac nét chinh trong cdng tac diéu hanh kinh té cédp tinh giai doan
2006-2016

Nhirng linh vure cai thién cu thé: Khao sat PCI trong suét giai doan 2006-
2016 ghi nhan nhirng cai thién rd rét nhat & linh vure Gia nhap thj trudng,
tiép theo la céac linh vurc Dao tao lao ddng, Tinh nang déng va Dich vu hd
trg doanh nghiép.

e Gia nhap thi trwd'ng: Néu ndm 2006, mot doanh nghiép tai tinh
trung vi trung binh mét 20 ngay dé dang ky thanh 1ap doanh nghiép,
thi nay chi mat 7 ngay, mdrc thap ki luc trong vong 12 nam diéu tra
PCI. Ti & doanh nghiép phai chd hon mét thang dé chinh thirc di
vao hoat dong da giam mét nira, tir 26% xuéng con 13%.

e Dao tao lao ddong: Sau nhirng sut giam vao nam 2008, mirc dé hai
ldng v&i chét lugng dao tao lao dong da dan tang trd lai. Nam 2016,
47% doanh nghiép tai tinh trung vi hai long v&i chat luong gido duc
phé thdng clia dia phuong (so v&i 35% nam 2008). Bong thdi, 33%
cho biét ho hai ldong voi chat lrgng dao tao day nghé (so vai 19,8%
nam 2008).

¢ Tinh nang dong: Ba chi tiéu danh gia tinh nang déng cua chinh
quyén dia phurong tir nam 2006 t&i nay ghi nhan nhirng bién chuyén
kha quan. Ti 1& doanh nghiép tai tinh trung vi déng thuan v&i nhan



dinh “Chinh quyén tinh nang déng va sang tao trong viéc giai quyét
cac van dé mai phat sinh” da tang tir 47% nam 2011 1&n dén 57%
nam 2016. Hién tai, 70,5% doanh nghiép tai tinh trung vi cho biét
“Tinh linh hoat trong khudn khé phap luat nham tao méi trudng kinh
doanh thuan Igi”, cao hon 10% so v&i mirc thap ky luc cua chi tiéu
nay vao nam 2011. Ti I& doanh nghiép cho biét “chinh quyén tinh co
thai do tich curc d6i véi khu vure tur nhan” da tang thém hon 9 diém
phan tram (44%) so v&i mirc thap ki luc ctia nam 2015.

 Dich vu hé trg’ doanh nghiép: Phan tich sy thay d6i qua chudi thdi
gian cho thdy céac dich vu hd trg doanh nghiép nhu tim kiém théng
tin thj truro'ng, tur van phap luat va tim kiém déi tac dang dan dugc
cai thién vé chét luvgng 1an s6 lwong. Tuy vay, tur van phap luat,
xuc tién thwrong mai va céc dich vu vé céng nghé van can nhirng
chinh sach khuyén khich dé khéi doanh nghiép tu nhan tham gia thi
trwrd'ng nay nhiéu hon.

Cac linh virc can cai thién: biéu tra PCI 2016 cho thdy mét s6 xu huéng
dang quan ngai & céc linh vurc sau:

¢ Tinh minh bach: Diém tiép can cac loai tai liéu vé ké hoach (nhu
ngan sach, quy hoach va ké hoach sir dung dat, cac du an xay
dung co s& ha tang, cac chinh sach wu dai dau tu...) va diém tiép
cén cac tai liéu phap ly cia cac doanh nghiép & tinh trung vi nam
nay, lan lurot 1& 2,39 va 3,10 diém da thdp hon mirc khoi diém diéu
tra PCIl nam 2006 (1an luot 1a 2,63 va 3,15 diém). BDang quan ngai la
mGi quan hé cé nhan véi cong chirc nha nuréce tiép tuc gilr vai trd
quan trong trong kha nang tiép can cac théng tin, tai liéu quan trong
doi véi hoat déng san xuat kinh doanh cua doanh nghiép. Nam
2016, 66% doanh nghiép tai tinh trung vi cho biét phai sir dung



cac mai quan hé dé tiép can thong tin, cao hon 16 diém phan tram
so vé&i méc thap lich sir nam 2008. Luu y rang mirc bién dong cla
chi tiéu nay tuong déi manh, troi syt theo théi gian va chura cé xu
huéng cai thién 6n dinh, bén virng.

Chi phi khéng chinh thirc: Chi phi khéng chinh thirc giai doan 2014-
2016 chua c6 dau hiéu cai thién so v&i méc nam 2006. Nam nay,
trung binh c6 khoang 66% doanh nghiép tai tinh trung vi cho biét
thud'ng xuyén chi tra cac khoan khéng chinh thire, cao hon 12-15
diém phan tram so véi giai doan 2008-2013. 9%-11% doanh nghiép
tham gia diéu tra tir nam 2014-2016 cho biét cac khoan chi cho riéng
muc nay chiém t&i hon 10% téng doanh thu cta ho, cao hon han
murc 6-8% giai doan 5 nam truéc do. Ngoai ra, doanh nghiép cho
réng tinh trang nhiing nhiéu khi giai quyét thu tuc cho doanh nghiép
van phd bién, chi tiéu nay du dugc cai thién trong 2 ndm qua (giam
tlr 65% nam 2013-2014 xudng con 58% nam 2016) nhung van cao
so véi két qua diéu tra cac nam trude dé (2006-2012).

Chi phi th¢'i gian thuwrc hién cac tha tuc hanh chinh: Chi s6 nay
lién tuc giam va dang & murc thép lich sir ké khi PCI dugc khao sat
trén toan bo cac tinh, thanh pho Viét Nam. Lién tuc trong 3 ndm qua,
2014-20186, tai tinh trung vi, cr 3 doanh nghiép thi 1 doanh nghiép
(twrong Urng ti 1€ khoang 35%) phai danh trén 10% quy thoi gian
ctia minh dé thyrc hién thu tuc hanh chinh, mét ti I& cao ky luc trong
khao sat PCI. Trudc day, ti Ié nay chi khoang 1/5, hoac déi khi 1/10
(nam 2011). S6 lan thanh, kiém tra hang nam déi v&i doanh nghiép
tu nhan, tinh bang con s8 trung vi, tiép tuc 1a 1 1an, trong khi thoi
gian trung binh cho méi cudc thanh, kiém tra thué nam 2016 da tang
tror lai mirc cua giai doan 2013-2014 va 2006-2008 la 8 gi¢r. Nhiéu
gidy t& thd tuc hon, phai di lai nhiéu [an hon, hiéu qua lam viéc clia
can b cong chirc thap hon, cac thl tuc hanh chinh trén suét chang



dudng hoat ddng cla doanh nghiép dudng nhu chua bao gio thoi
la “ganh nang” déi véi ho.

Tiép can dat dai: Chi s6 Tiép can dat dai bat dau giam sau khi
lién tuc tang trong suét giai doan 2008-2013. Nam 2016, tinh hinh
str dung dat theo danh gia clia doanh nghiép trd nén bap bénh
hon bao gid hét. Cac doanh nghiép tham gia diéu tra nam nay
cho rang rui ro bj thu hdi d&t cta ho & mirc cao ki luc (1,73 diém).
Trong truong hop xdu nhét néu bi thu hoi, chi 25% doanh nghiép
tin twd'ng sé dugc dén bu thda dang, giam manh so véi cac nam
truée (30-40%).

Canh tranh binh ding: Két qua diéu tra PCI tai cac chi tiéu géc
2006-2016 vAn ton tai mdt “san choi” chua binh dédng gitra cac
doanh nghiép tai c4c tinh, thanh phé Viét Nam. Thiét thoi nhat van
la nhém doanh nghiép dan doanh quy mé nhoé va vira. Tai tinh trung
vi trong khao sat PCI hai ndm qua, hon 38% doanh nghiép van cho
biét “tinh wu ai cho cac téng cong ty, tp doan cua Nha nuéc gay
kho khan cho doanh nghiép”, tang 6% (c6 y nghia vé mét thong ké)
so v&i nam 2013. Bong thai, hon 42% doanh nghiép dong y “tinh
uu tién thu hit dau tu nurde ngoai hon 1a phat trién khu vure tur nhan
trong nu¢c”, tang 14% so vé&i nam 2013.

Thiét ché phap ly: Chi s8 nay bat dau cé xu huéng chirng lai trong
3 nam gan day. Giai doan 2013-2016, ti I1& doanh nghiép tham gia
diéu tra PCI cho rang “néu mét can bd lam trai quy dinh nha nuéc,
hé théng phap luat sé c co ché gilp doanh nghiép t6 cao hanh vi
clia can bd do” chua co6 sy cai thién manh mé nao. Tuong tu, s6
doanh nghiép bay to6 sur tin tudng va kha nang bao vé cuia phap luat
vé van dé ban quyén hoac thuyrc thi hgp déng 4 nam qua cao hon
mUrc 62-69% clia 8 nam tru¢c dd, nhung van duy tri xung quanh
tilé 81%.



Chi sé co’ s6" ha tang PCI nam 2016

Phuong phéap ludn: Chi s6 co s& ha tang hgp thanh badi 4 chi s6 thanh
phan, danh gia chat lwvgng cua: (1) Khu cong nghiép; (2) Budng giao
théng; (3) Cac dich vu nang lugng va dién thoai; va (4) Dich vu Internet.

Két qua: 5 tinh, thanh phé dugc cac doanh nghiép dan doanh danh gia
c6 chét luvgng co sé ha tang t6t nhat gdm Binh Duong, Pa Nang, Ba Ria
Viing Tau, Dong Nai va Vinh Phuc.

Nam 2016, 77% doanh nghiép tai tinh trung vi danh gia chat luvong dién
thoai la Tot va R&t t6t, day la linh vire nhan dugc sy hai ldng cao nhét.
Blrng thir hai 1a dich vu cung cép dién véi ty 1&é 69% doanh nghiép hai
long. Céac dich vu tiép theo lan Iurgt 1a cung cdp nudc (63%) va dich vu
internet (57%). Cudi cuing, trung binh chi c6 42% doanh nghiép bay to su
hai long vai chat lwvgng dudng giao thong (dudng bd va cau).

M@&i quan hé giira chat lwo'ng diéu hanh va hiéu qua kinh té

Nhom nghién clru tim thdy bang chirng théng ké rd rang vé méi quan hé
chat ché gitra cac nb Iuc cai thién chét lwong didu hanh va sy phat trién
culia khu vire tur nhan. Cu thé, mét diém cai thién trong chi s6 PCI gbc sé
gilip tang ti 1&é doanh nghiép thanh lap mai lén 2,7%. Cai thién chat lwong
didu hanh kinh té con cé céac tac dong dai han. Tang mét diém trong PCl sé
gilp tang thém doanh nghiép thanh 1ap mé&i lén 3% trong 10 ndm tiép theo.

Dé thic day hoat dong kinh té, cac dia phuong nén chu trong tang cudng
kha nang tiép can dét dai, cai thién tinh minh bach va nang cao chét lwgng
dao tao lao ddng. Ngoai ra, can cai thién chi s6 canh tranh binh dang va
giam thiéu cac chi phi khéng chinh thire. Tat ca cac linh vurc nay déu co



tac déng I6'n trong ngan han. Cu thé, ting mot diém trong chi s6 Tiép can
dat dai hay Dao tao lao dong sé gilp tang thém 12% doanh nghiép mai
dang ky.

Ngoai ra, hé sd nhan trong dai han I&n déi véi linh vyre tiép can déat dai
(0,15) va canh tranh binh déng (0,12) cho th&y cac nd luc ting cudng kha
nang ti€p can dat cling nhu dam bao tinh 6n dinh trong str dung dat va
xay dung moi trudng kinh doanh binh déng cé tac dong 16n nhat va dam
bao Igi ich l1au dai cua cong dong doanh nghiép. Theo do, mot diém cai
thién vé cac chi s6 thanh phan nay co thé gilp tang thém 15% s6 doanh
nghiép dang ky mé&i trong 10 nam té&i.

Tom lai, cai thién chat lrgng diéu hanh kinh té, tao ra méi truorng kinh
doanh thuan lgi, tha tuc hanh chinh théng thoang sé dem lai nhirng lgi
ich 1au dai cho cac dia phuong, tham chi con gép phan khic phuc duoc
nhirng han ché, bat Igi vé vi tri dia ly hay cac diéu kién kém phat trién vé
ha tang.

CHU ONG 2:
KET QUA PIEU TRA DOANH NGHIEP NU'O’'C NGOAI PCI-FDI

Két qua diéu tra PCI-FDI nam 2016 cho thay nhiéu tin hiéu t6t lanh. Trong
hai ndm qua, nhirng thay d6i phap luat da tao ra mét méi trwdrng phap ly
than thién hon déi v&i cac nha dau tu truc tiép nudc ngoai. Nhirng cai
céach nay da gat hai duoc thanh qua, gia tang su lac quan cua gi¢i dau tw
nudc ngoai va trién vong ma rong san xuét kinh doanh I6n hon. Mac du
con s¢m dé két luan, song viéc chi phi gia nhap thi trwd'ng va tham nhiing
vat da giam bét. Trong nhirng linh vure nay, dur bao clua cac nha phan tich
da dung. Cac nha dau tu muén vao Viét Nam trong hai nam t&i sé tiép can
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vé&i moi trurgrng than thién hon nhiéu so véi trudc day. Tuy nhién Viét Nam
van con nhiéu viéc phai lam dé bién lgi thé, tiém ning cua minh thanh hién
thure. Nha dau tu nwdc ngoai van cho rang méi truérng chinh sach con
nhiéu wu dai déi véi DNNN va viéc ti€p can théng tin vé tai liéu ngan sach,
ké hoach, quy hoach con gap nhiéu kho khan. Thém vao do, cac quy dinh
hau dang ky tai Viét Nam van con phién ha, d&c biét la tinh trang mét s6
doanh nghiép bi thanh tra, kiém tra qua murc.

Khéo sat cdc nha dau tu nudc ngoai & Viét Nam nam thir 7. Khao sat thu
thap y kién cua 1.550 doanh nghiép FDI dén tir 46 quéc gia khac nhau
dang hoat dong tai 14 tinh, thanh phé cla Viét Nam c6 mat dé doanh
nghiép FDI tap trung cao nhét.

Tam ly lac quan cua cdc doanh nghiép FDI. Nam 2016, 11% doanh nghiép
FDI cho biét da tang dau tu hoat dong va 63% tuyén thém lao déng mai.
S6 Iurgng viéc lam theo diéu tra PCI-FDI dugic ghi nhan tang cao nhét
trong vong 5 nam qua.

Céc tin higu khdi sdc vé trién vong turong lai. Theo nhiét k& doanh nghiép,
tdm ly lac quan vé k& hoach mé& réng hoat dong san xuét kinh doanh
trong hai nam t&i da tang Ién nhanh chéng. Nam vira qua, hon mét nira s6
doanh nghiép trong méau diéu tra PCI-FDI cho biét c6 y dinh ting quy mé
hoat déng, mirc cao nhat ké tir nam 2010.

Ddc diém cac doanh nghiép FDI tai Viét Nam: Tuong tu nhu két qua diéu
tra PCI-FDI cac nam truée, doanh nghiép FDI hoat dong tai Viét Nam van
chl yéu la cac doanh nghiép quy md nho, hudng vao xuét khdu va co
mUrc lai twong doi thap. Ho thuwdng cung cép hang héa, dich vu cho cac
nha san xuét I&n hon hodc tap doan da quéc gia, do d6 ho thudrng ndm &
nhirng vi tri thdp nhat trong chubi gia trji san pham. Twong ty nhu ngudn
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v6n FDI d3ng ky, da phan cac nha dau tu dén tir Chau A, déc biét 1a Nhat
Ban, Han Quédc, Pai Loan - Trung Quéc, Singapore va Trung Quéc.

Céc quy dinh vé gia nhdp thj truro'ng

Luat Doanh nghiép va Luat Dau tu ndm 2014 cung cac van ban huéng
dan thi hanh da gép phan giam dang ké chi phi gia nhap thj truérng cho
doanh nghiép.

Hon 90% doanh nghiép FDI cé dugrc tat ca cac gidy phép can thiét
dé chinh thirc di vao hoat doéng chi trong vong ba thang, ké tir khi
bt dau thyc hién cac tha tuc. Khoang 40% doanh nghiép trong
nam 2015 va 2016 chinh thire di vao hoat déng trong vong chi mét
thang.

Day la ti Ié cao nhat Viét Nam tirng dat dugc va tang dang ké so véi
giai doan 5 nam truéc

Céc quy dinh sau khi gia nhdp thj truong: VAn can nhidu né luc hon nira
dé don gian hoa céac thu tuc hanh chinh cho doanh nghiép sau giai doan
thanh lap.

Nam 2016, 72% doanh nghiép cho biét ho méat hon 5% quy thoi
gian trong nam dé tim hiéu va thyc hién cac quy dinh hanh chinh,
dong nghia v&i viéc mat di lwgng thoi gian tuong (rng dang 18
duoc dung dé quan ly va phat trién doanh nghiép. Ti 1& nay cao
dang ké so v&i mire thép lich sir dat duwgc trong nam 2010 (56%).

Du s6 cudc thanh, kiém tra méi nam tuong déi thdp so vai tiéu
chuén quéc té, song van con gan 5% doanh nghiép FDI bi thanh
tra, kiém tra trén 8 lan.
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e Theo cac doanh nghiép FDI, dirng dau danh muc phién ha la cac
tha tuc vé thué, phi, bao hiém xa hoi va tha tuc thong quan.

= Du vay, ty I&é doanh nghiép lua chon tat ca cac thd tuc nay da
giam so v&i nam 2015. K&t qua nay phan nao nhd cac nd luc
thurc hién Nghi quyét 19/NQ-CP/2015 nham don gian héa céac
thd tuc hanh chinh. Biéu nay déc biét dung déi véi linh viyre hai
quan, mét trong nhirng trong tdm clia Nghi quyét nay.

Uu dai déi véi Doanh nghiép nha nuéc: DU da gidam dang ké so véi nam
2014, nhung van cé t&i 68% doanh nghiép FDI tin rang cac DNNN cé nhiéu
dac quyén va dac lgi hon.

Tiép cén théng tin: Kha nang tiép can cac théng tin quan trong cho hoat
dong kinh doanh, déc biét la cac tai liéu vé quy hoach va du toan ngan
sach, c6 xu huédng suy gidam theo thoi gian. Cac doanh nghiép FDI gap
nhiéu khé khan hon khi tiép can thong tin, tai liéu, phai phu thudéc nhiéu
hon vao cac méi quan hé ca nhan cling nhu gdp tinh trang chat luong
théng tin kém ngay ca khi da 18y dugc théng tin.

Trai nghiém vé tham nhiing: Theo cam nhan cua cac doanh nghiép FDI
nam nay, mot so loai tham nhiing vét c6 xu huéng giam.

e Khoang 25% cac doanh nghiép FDI thira nhan rdng ho da tra tién
béi tron dé c6 dugce gidy phép dau tu va 13,6% tra hoa hong khi
canh tranh dé cé dugc cac hop dong cua co quan nha nuéc. Ca
hai ti 1& nay déu giam so v&i nam 2015.

® 49% doanh nghiép da chi tra chi phi khéng chinh thirc khi lam thu
tuc théng quan, giam 10 diém phan trdm so vé&i nam 2015.
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* 56% doanh nghiép ddng y v&i nhan dinh rang cac can bd nha nuéc
str dung viéc giam sat tuan thu phap luat & dia phuong dé doi hoi
chi phi khéng chinh thirc tir cac doanh nghiép, giam 10 diém phan
tram so v&i nam 2015.

¢ 19% doanh nghiép Iya chon khéng sir dung téa an khi cé tranh
chép vi ho quan ngai vé tinh trang “chay an” trong qua trinh giai
quyét. Mot 1an nira, chi tiéu nay cling giam dang ké trong 2 nam
tré lai day.

Tuy nhién, két qua diéu tra cling cho thdy tinh trang tham nhiing van con
twong déi phd bién & mét s6 linh vurc.

* 88% doanh nghiép cho biét ho it nhiéu déu gap bat lgi khi tham gia
d4u thau cac hop ddng véi co quan nha nuée, cho thdy “van hoa
chi tra hoa hdng” c6 thé can trd viéc lwra chon dugc nha cung cap
dich vu t6t nhé&t, dan dén chi phi cao hon va chét lwgng kém hon.

* 45% doanh nghiép da dua qua va céac chi phi khéng chinh thirc
trong dot thanh, kiém tra trong nam 2016. Trong truo'ng hop dua
qua hay hai 10, chi 8% doanh nghiép cho biét bi can bo thanh, kiém
tra doi hoi. Ti 1& nay nhd hon 5 1an so véi ti 1&€ doanh nghiép chu
dong dura biéu (44%). Cho t&i nay, ndi dung co ti lé tra o cao nhat
la cac doanh nghiép tin rdng hanh vi nay 1a phé bién, “luat bat thanh
van”, va chi déng dura qua cap du khoéng bi doi hoi (59%).

e Muc dich I&n nhét khi dua héi 16, vai ti 18 gan 80% doanh nghiép
tra 1&i, 12 nham tao Iap méi quan hé. Doanh nghiép chon phuong an
nay coi khoan chi nay nhu mét hgp déng bao hiém, theo do, mot
mon qua nho hém nay cé thé gilp ho giai quyét nhirng vu viéc nay
sinh trong tuong lai.
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e Sy ph6 bién cla hoat déng nay chi ra mirc d6 nghiém trong cua
tham nhiing & Viét Nam, minh hoa mirc d6 khé khén cuia cudc chién
chéng tham nhiing. HEi 16 d4 trd nén qué phé bién t&i mirc tham chi
hai bén cling khéng can phai trao déi v&i nhau.

CHUO'NG 3: ) ;
CAMNHAN CUA DOANH NGHIEP VE CAC VAN DE MOI TRU'O'NG

Trong béi canh nhiéu sy c6 moi trrdng gay thiét hai I6n xay ra trén ca
nuédce, nhom nghién clru tim hiéu nhirng danh gia clia cac doanh nghiép
vé anh hudng cua 6 nhiém dén hoat dong san xuét, kinh doanh cua ho.

Két qua diéu tra cho thdy, phan déng cac doanh nghiép (50% doanh
nghiép FDI va 45% doanh nghiép trong nuéc) déu tin rang bao vé méi
trwong 1a vén dé quan trong va san sang tra mot mirc chi phi hop ly cho
cac hoat déng cu thé ciing nhu ap dung thém cac quy dinh phap luat dé
tranh & nhiém, ddc biét la cac doanh nghiép néng nghiép, thiy san, tai
chinh va dich vu. Bén canh do, hoat déng san xuét kinh doanh cua cac
doanh nghiép ché tao ciling chiu nhiéu thiét hai do & nhiém mai truorng.

K&t qua diéu tra PCI ciing thdy rdng mot s6 lwgng 16n cac doanh nghiép
da nd lyrc phong chéng 6 nhiém maéi trrd'ng ngay chinh tai doanh nghiép
ctia minh, théng qua viéc ap dung cac quy ché ndi bd va cac chuong
trinh dao tao, tap hudn cho ngudi lao déng vé bao vé moi truong. 75%
doanh nghiép FDI va 73% doanh nghiép dan doanh hién dang 4p dung
cac “chinh sach xanh” (giam thiu 6 nhiém béng cach sir dung nguyén liéu
va nang lugng mét cach tiét kiém, hiéu qua nhat) tai chinh doanh nghiép.
Ti I& doanh nghiép cho biét ho tuan thu cac quy dinh méi trudng & mirc



15

cao, dong thi cling sdn ldng nd Iyc bao vé méi truérng du biét rang viéc
nay sé lam tang chi phi cta doanh nghiép.

Sau sy ¢6 méi trwd'ng Formosa, cac doanh nghiép duwdng nhu dong tinh
cao hon va chdp nhan nghia vy thuc thi cac quy dinh vé moi truong ma
chinh quyén dia phuong tién hanh, du diéu dé cé thé sé gia tang ganh
nang chi phi va trach nhiém cho doanh nghiép (ti 1& 95% d6i v&i doanh
nghiép FDI va 91% d6i v&i doanh nghiép trong nuéc). Bong thoi, cac
doanh nghiép cho réng chinh cac doanh nghiép phai c6 trach nhiém bao
vé mdi trudng du viéc nay lam tang chi phi ctia doanh nghiép (97 % doanh
nghiép FDI va 96% doanh nghiép trong nuwé'c dong ).

Cuéi cuing, mot théng diép rd rang la, dat ra van dé phai la chon hoédc
tang trurd'ng kinh té hodc moi trrdrng trong lanh la mét quan diém sai lam.
Cong doéng doanh nghiép Viét Nam huang lgi tir mét Viet Nam “xanh” va
ho ung hd cac nd lyc dé gilr cho méi trrrdng trong lanh tai d&t nurde nay.
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2016

CHi SO NANG LU'C CANH TRANH
CAP TiNH CUA VIET NAM NAM 2016

BANG XEP HANG CHi SO PCI
63 TiNH, THANH PHO VIET NAM



22 BANG XEP HANG PCI NAM 2016

PaNéng 1 70,00
Quang Ninh 2 65,60
Pong Thap 3 64,96 e 4l
Binh Duong 4 63,57 Rat 16t
LaoCai 5 63,49
Vinh Long 6 62,76
Thai Nguyén 7 61,82
Tp.HCM 8 61,72
Vinh Phic 9 61,52
Quang Nam 10 61,17
Can Tho 11 61,14
Bén Tre 12 60,91
Kién Giang 13 60,81
HaNoi 14 60,74
Long An 15 60,65 T6t
BRVT 16 60,50
Béc Ninh 17 60,35
Binh Binh 18 60,24
Ninh Binh 19 60,14
Tay Ninh 20 60,14
Hai Phong 21 6010
Séc Trang 22 60,07
TT-Hué 23 59,68
Khanh Hoa 24 59,59
Nghé An 25 59,45
Quang Ngai 26 59,05
Lam Bong 27 58,66
Dék Lak 28 58,62
Phii Tho 29 58,60
Nam Bjnh 30 58,54
Thanh Hoéa 31 58,54
Binh Thuan 32 58,20
Béc Giang 33 58,20
Pong Nai 34 58.20
HaNam 35 58.16
Hai Duong 36 57,95
Héau Giang 37 57,82 |
An Giang 38 57,79 Kha
Ha Tinh 39 57.76
Thai Binh 40 5772
Bac Liéu 41 57,66
Tra Vinh 42 57,64
Quang Tri 43 57,62
Quang Binh 44 57,55
Tuyén Quang 45 57,43
Gia Lai 46 57,42
Yén Bai 47 5728
Tién Giang 48 57,25
Ninh Thuan 49 57,19
Hung Yén 50 57,01
Phu Yén 51 56,93
Hoa Binh 52 56,80
Pién Bién 53 56.48
CaMau 54 56,36 ‘
Lang Son 55 56,29 Trung binh
Kon Tum 56 56,27
Binh Phuéc 57 56,21
Son La 58 55,49
HBZS‘;gg gg 55455%0 Tuong d6i thdp
Dék Nong 61 53,63
Lai Chau 62 53,46 )
Cao Béng 63 52,99 ] Thap

0 5 10 15 20 25 30 35 40 45 50 55 60 65 70 75 80 85 90 95 100

Chi s6 nang lyc canh tranh cép tinh PCI nam 2016



BAN DO PCI NAM 2016
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B Kha
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BAN DO PCI 2016 - KHU VUC MIEN NUI PHIA BAC

W Récde
g |
’ B Khd
‘ L. Trung binh
k. Tuong déi thip
i Thép

DIEN BIEN

KET QUA XEP HANG CHi SO PCI NAM 2016 - KHU VUC MIEN NUI PHiA BAC

Lao Cai } Rattét
ThaiNguyén et
Phi Tho
BéacGiang
Kha
Tuyén Quang
Yén Bai
HoaBinh 56,80
Dién Bién 56,48 Trung binh
Lang Son 56,29
Sonla 55,49
Ha Giang 55,40 Tuong dbi thap
BécKan 54,60
LaiChau 53,46 Thép
CaoBéng 52,99
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BAN DO PCI 2016 - VUNG DONG BANG SONG HONG

W RAc e

W T

- I Kha

L. Trung binh
k. Tuong d6i thip
B Thip

KET QUA XEP HANG CHi SO PCI NAM 2016 - VUNG DONG BANG SONG HONG

65,60 Rt t6t

Quang Ninh
Vinh Phlc 61,52
Ha Noi 60,74
BacNinh 60,35 Tot
Ninh Binh 60,14
HaiPhong 60,10
Nam Binh 58,54
HaNam 58,16
HaiDuong 57,95 Kha
ThaiBinh 57,72
Hung Yén 57,01
(I) 1|0 2|0 S’IO 4|0 50 6|0 ?IO 8|0
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BAN DO PCI 2016 - VUNG DUYEN HAI MIEN TRUNG

I Réc e
B

B Knd

k. Trung binh

ko Tuong dbi thép
i Thép

asi?

€

'

KET QUA XEP HANG CHi SO PCI NAM 2016 - VUNG DUYEN HAI MIEN TRUNG

PaNang 70,00 RAt tét
Quang Nam 61,17
Binh Binh 60,24 Tét
TT-Hué 59,68
Khanh Hoa 50,59
NghéAn 59,45
Quang Ngai 59,05
Kha
Thanh Hoa 58,54
HaTinh 57,76
QuéangTri 57,62
Quang Binh 57,55
PhaYén 56,93

0 10 20 30 40 50 60 70 80
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BAN DO PCI 2016 - KHU VUC TAY NGUYEN

I RACGL
|

I Khi

k. Trung binh

k. Tuong déi thip
B Thip

]
(ON TUM
-

)

w
NONG

KET QUA XEP HANG CHi SO PCI NAM 2016 - KHU VUC TAY NGUYEN

Lam Ddng 58,66

Gia Lai 57,42

KonTum 56,27 l Trung binh
Dak Nong 53,63 } Thép
T T T T T 1
0 10 20 30 40 50 60 70 80
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BAN DO PCI 2016 - VUNG DONG NAM BO

W Ricde

W 16

| R

k. Trung binh
/ b Tuong ddi thip
B Théip

INGR VAN

Q\f 5 4

KET QUA XEP HANG CHi SO PCI NAM 2016 - VUNG DONG NAM BO

Binh Duong } RA t6t
Tp.HCM
BRVT Tot
Tay Ninh
Binh Thuan
Déng Nai Kha
Ninh Thuan
Binh Phuéc Trung binh
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BAN DO PCI 2016 - VUNG DONG BANG SONG CUU LONG

I Récée

W 15

B Khd

k. Trung binh

k. Tuong dbi thip
b Thép

AN GIANG

moquse A Y TRA VINH

&

KET QUA XEP HANG CHi SO PCI NAM 2016 - VUNG DONG BANG SONG CUU LONG

Ddng Thap 64,96 R&t tot
Vinh Long 62,76
CanTho 61,14
BénTre 60,91 Tét
Kién Giang 60,81
Long An 60,65
Sé6cTrang 60,07
Hau Giang 57,82
An Giang 57,79 Kha
BacLiéu 57,66
TraVinh 57,64
Tién Giang 57,25
CaMau 56,36 } Trung binh
(I) 1|0 2|0 3|0 4|0 5|0 GIO 7|0 8|0
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2016

CHi SO NANG LU’C CANH TRANH
CAP TiNH CUA VIET NAM NAM 2016

HO SO 63 TiNH, THANH PHO
VIET NAM




32 AN GIANG

1. Tong hop két qua chi s6 PCI 2010-2016

Diém téng hop
PCI score

Nam
Year |
2016 57,79 ;

2015 57,61 3

2014 58,10 :
2013

2012 63,42 ;

2011 . 62,22 :

2010 | 61,94 14

Két qua xép hang
PCI ranking

Nhém diéu hanh

39

37

59,07 23

2

19

Tét/High

2. Két qua 10 chi s thanh phan PCI 2013-2016

2013

765

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions

504

490 4

2015

8,68

5,49
523

5,63
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1. Tong hop két qua chi s6 PCI 2010-2016

Nam @ Diémténghgp = Kétquaxéphang Nhém didu hanh
Year : PCI score PCl ranking PCI tier

2015 53,20 3 60 3 Thép/Very Low

2014 53,02 5 59 5 Thép/Very Low

60 ;

2012 51,00 ' Trung binh/Average

2011 52,71 60 ~ Trung binh/Average

2010 51,49 58 Trung binh/Average

2. Két qua 10 chi sb thanh phan PCI 2013-2016

Dich vu hé trg doanh nghiép/Business Support
Services

389 390 440 4,66

Dao tao lao dng/Labor Training 490 536 480

Thiét ché phap Iy/Legal Institutions 372 612 604 561
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BAC GIANG

1. Tong hop két qua chi s6 PCI 2010-2016

Diém téng hop
PCI score

Két qua xép hang
PCI ranking

Nhém diéu hanh
PCI tier

33

Kha/Mid-High

40

Kha/Mid-High

41

Kha/Mid-High

49

31

Kha/Mid-High

23

Tét/High

32

Tuong dc‘)iufc‘hép/Lq‘y‘\./“ o

Kha/Mid-High

2. Két qua 10 chi sb thanh phan PCI 2013-2016

Nam

2013

621

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap Iy/Legal Institutions

511 5

2015

2800

464

565

5,28
6,44 .

4,76
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1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 S%ee ..M Kh/Mid-High

2010 : 58,20 30 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

592 497 508

Thiét ché phép Ij/Legal Institutions 651 %36 709 684




36 . BAC NINH
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year : PCI score H PCI ranking H PCI tier

2016 8035 17 . TeyHigh
L2015 L 13 Kha/Mid-High
B S 10 . TetHigh
B Lt 12 .. Tet/High
B T L N 10 ..TowMigh
oS 2 Rat to/Excellent

2010 64,48 6 Tét/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

507

Dich vu hé trg doanh nghiép/Business Support
Services

535

Thiét ché phap ly/Legal Institutions 5,38




BEN TRE 37
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

2016 e M TevHigh
2013 6238 6 . RattotExcellent

2010 | 63,11 10 T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




38 . BINH DINH
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year : PCI score H PCI ranking H PCI tier

216 8024 18 . TeyHigh
L2015 LB 20 Kha/Mid-High
B 1S " Kha/Mid-High
B SN2 A 18 Kh&/Mid-High
L2 B0 4 .TowMigh
Laom B 38 Kha/Mid-High

2010 ! 60,37 20 Tbt/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam 2015 . 2016

Gia nhap thi trusng/Entry Costs 757 879 9,00 865
805 603
817 681
747656
534 544

2013

Tiép can dat dai/Land Access & Tenure ?,51

Tinh minh bach/Transparency 6,23

Chi phi thai gian/Time Costs 670

Chi phi khéng chinh thiic/Informal Charges 6,83

Canh tranh binh dang/Policy Bias 625

Tinh nang dong clia chinh quyén tinh/Proactivity 521 ¢

Dich vu hé trg doanh nghiép/Business Support

Services 4194

523

Dao tao lao dong/Labor Training 546 600 610 6

Thiét ché phap I/Legal Institutions 531 556 6,23




BINH DUONG 39
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

2016 8887 ... ... RattovExcellent

2010 | 65,72 5 T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




40 . BINH PHUOC
1. Tong hop két qua chi s6 PCI 2010-2016

Piém tc“;ng hop Két qua xép hang Nhém diéu hanh
PCI score H PCI ranking H PCI tier

L T LS 5 Trung binh/Mid-Low
2SO o4 Trung binh/Mid-Low -
B A8 TSRS L S 38 Kha/Mid-High
BT S 35 Kh&/Mid-High
a2 B 39 Kha/Mid-High
B L SN2 8 .. TotHigh

2010 | 57,24 36 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

42

Dich vu hé trg doanh nghiép/Business Support
Services

476

Thiét ché phap I/Legal Institutions 542 518 483




BINH THUAN 41
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 &2 o ...%2 . Kh/Mid-High

2010 : 58,45 28 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




42 ~ BARIAVUNG TAU
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

L8050 16 . TeyHigh
L2015 LS 18 Kha/Mid-High
B s S 24 Kh&/Mid-High
B L T\ S 39 Kha/Mid-High
212 21 Kha/Mid-High
B LN S\ 1 S 6 Rat tot/Excellent

2010 60,55 19 T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam 2015 2016

809 794
583 50
628 623
641 582
512 556
534 448
438 416

Dich vu hé trg doanh nghiép/Business Support
Services

556 6,00

649 688

Thiét ché phap Iy/Legal Institutions 538 5,09




CA MAU 43
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 &% .54 [Twungbinh/Mid-Low

2010 53,57 51 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




44 ~ THANH PHO CAN THO

1. Tong hop két qua chi s6 PCI 2010-2016

PCI score H PCI ranking

Nim Diém téng hop Két qua xép hang

Nhém diéu hanh

PCIHtHier

L S 1

~ Tét/High

LA 14

Kha/Mid-High

B 1) 19

Kha/Mid-High

Tét/High

o288 14

Tét/High

om 8B 16

Tét/High

2010 62,46 13

T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

2013

Dich vu hé trg doanh nghiép/Business Support
Services

6,23

Thiét ché phap ly/Legal Institutions

s
658
525
834
s
s

2015

482

589

.04 830




CAO BANG 45
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

2012 508 61 Tuongddithap/Mid-Low
21 5098 68 Tuongddithap/Mid-Low

2010 53,55 52 ¢ Trung binh/Average

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




46 ~ THANH PHO DA NANG
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

1 Rt t6t/Excellent
1 Rét tot/Excellent
1 Rét tot/Excellent
1 Rét tot/Excellent
12 ~ Tét/High

5 _ Tét/High
1 Rét tot/Excellent

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

617

Dich vu hé trg doanh nghiép/Business Support
Services

. 6,06

Thiét ché phap ly/Legal Institutions 6,46




DAK LAK 47
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 %862 .2 Kh/Mid-High

2010 : 57,20 38 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




48

DAK NONG

1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop
H PCI score

Két qua xép hang

PCI ranking

Nhém diéu hanh
PCI tier

61

Tuong déiuthaf\p/L(”)'y‘\(. B

63

Thap/Very Low

57

Tuong doi thdp/Low

50

Tuong déi"thép/qu‘\./“ B

48

Kha/Mid-High

59

Truung binh/Averag‘g. -

63

Thép/Low

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Dich vu hé trg doanh nghiép/Business Support

Services

Thiét ché phap ly/Legal Institutions

2015

A0

485

448




DIEN BIEN 49
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

2016 . 5648 - .58 . Trungbinh/Mid-Low
2015 . %648 - ..58 . Tungbinh/Mid-Low
2013 %628 o .4 . Tungbinh/Mid-Low
2012 4512 68 Tuong ddithap/Mid-Low

2010 : 55,12 47 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




50 . DONG NAI
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

L3820 34 Kha/Mid-High

VBSOS 3 Kha/Mid-High

B 1 42 Kh&/Mid-High

B L T\ S 40 Kha/Mid-High

B TN 9 .. TotHigh

aom ST 9 L TovHigh
2010 59,49 25 _ Kh&Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

LA 2015

Gia nhap thi trudng/Entry Costs 712 741 793
Loz

2013

Tiép can dat dai/Land Access & Tenure 6,97

Tinh minh bach/Transparency 4,93

Chi phi thai gian/Time Costs 693

Chi phi khong chinh thiic/Informal Charges 840

Canh tranh binh dang/Policy Bias 626

Tinh nang dong clia chinh quyén tinh/Proactivity 525 ¢

Dich vu hé trg doanh nghiép/Business Support

Services 41?4

577

Dao tao lao ddng/Labor Training 526 = 6,27

Thiét ché phap ly/Legal Institutions 481 529 544




DONG THAP 51
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

. Rattét/Excellent

3
2 _Rat tot/Excellent
5

2010 67,22 3 © RAt tbt/Excellent

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




52 . GIA LAI
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

SR 46 Kha/Mid-High

L2588 47 Trung binh/Mid-Low -

B A1 S 48 Trung binh/Mid-Low -

B Tt 8 Kha/Mid-High

B T2 S 82 Kha/Mid-High

oS 0 Kha/Mid-High
2010 53,65 50 _ Kh&Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

A8t

Dich vu hé trg doanh nghiép/Business Support
Services

612

Thiét ché phap ly/Legal Institutions 6,64




HA GIANG 53
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i i

2016 %540 ... . Tuong doithap/Low

2010 : 53,94 49 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




54 . HA NAM
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

L5816 35 Kha/Mid-High
2015 %849 31 Kha/Mid-High
24 58S 45 Trung binh/Mid-Low -
s SR 32 Kha/Mid-High
a2 e 58 Trung binh/Average
2o 51se 62 Trung binh/Average
2010 52,18 56 ¢ Trung binh/Average

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

522

Dich vu hé trg doanh nghiép/Business Support
Services

555

Thiét ché phap I/Legal Institutions 637 559 579




THANH PHO HANOI 55
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

2016 80 M TevHigh

2010 : 55,73 43 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




56 . HATINH
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

B — 39 Kha/Mid-High

LB OB20 45 Kha/Mid-High

B S 1 S 35 Kh&/Mid-High

B L . S 45 Trung binh/Mid-Low

B T\ L 35 Kha/Mid-High

Lam LSS ! L TovHigh
2010 57,22 37  Kh&Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

485

Dich vu hé trg doanh nghiép/Business Support
Services

575

Thiét ché phap Iy/Legal Institutions 427 546 484




HAI DUONG 57
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 S %6 Kh/Mid-High
213 %88 oM Trung binh/Mid-Low

2010 : 57,51 35 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




58 ~ THANH PHO HAI PHONG
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

L8010 21 . TeyHigh
L2015 08B 28 Kha/Mid-High
B .S 34 Kh&/Mid-High
B L 11 1 Kha/Mid-High
B 12 S 50 Kha/Mid-High
oA 45 Kha/Mid-High

2010 54,64 48 Khéa/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

897

Dich vu hé trg doanh nghiép/Business Support
Services

. 555

Thiét ché phap ly/Legal Institutions 5,15




HAU GIANG 59
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

16 Swe2 8 Kh/Mid-High

2010 | 63,91 8 T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




60 ~ THANH PHO HO CHi MINH
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

AT 8 . Tét/High
B S 11 S 4 Rat tot/Excellent
B S L1 S 10 .. Tot/High
B T LTL S 13 .. TotHigh
Laom S 20 . TotHigh

2010 59,67 23 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

LA 2015

Gia nhap thi trudng/Entry Costs 01 705 757
I L

2013

Tiép can dat dai/Land Access & Tenure 6,43

Tinh minh bach/Transparency 5,64

Chi phi thai gian/Time Costs 594

Chi phi khong chinh thiic/Informal Charges 6,01

Canh tranh binh déng/Policy Bias 540

Tinh nang dong clia chinh quyén tinh/Proactivity 4,65 ¢

Dich vu hé trg doanh nghiép/Business Support

Services 7'14 E

7,00

Dao tao lao dong/Labor Training 622 710 689 712

Thiét ché phap ly/Legal Institutions 495 504




HOA BINH 61
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

2016 . 5680 . .52 Trungbinh/Mid-Low
2014 . 565¢ . ....44 . Trungbinh/Mid-Low

2010 49,89 60 - Tuong dbi thap/Mid-Low

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




62 ~ HUNG YEN

1. Tong hop két qua chi s6 PCI 2010-2016

PCI score H PCI ranking

Nim Diém téng hop Két qua xép hang

Nhém diéu hanh
PCI tier

B LA 50

Kha/Mid-High

BT — %6

Tuong doi thdp/Low

2014 55,14 51

Tuong déi"ﬁhép/qu‘\./“ B

B T S 53

Tuong déiuf;hép/quy“ B

B .1 S 28

Kha/Mid-High

B LN S S 33

Kh&/Mid-High

2010 49,77 61

Tuong d6i thap/Low

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

2013

666

587

468

524

682

394

Dich vu hé trg doanh nghiép/Business Support
Services

534

Thiét ché phap ly/Legal Institutions

2015

420

518

482 58




KHANH HOA 63
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 588 .2 Kh/Mid-High

2010 : 56,75 40 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




64 . KIEN GIANG
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

L L 13 . Tét/High
B S L " . TetHigh
B S L1 S 9 ..TetMigh
L2018 B 3 Rat tot/Excellent
B TNk 6 . TowMigh
Laom 28 Kha/Mid-High

2010 58,90 27 Khéa/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

578

Dich vu hé trg doanh nghiép/Business Support
Services

540

Thiét ché phap I/Legal Institutions 640 7,33 762




KON TUM 65
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh

GRS RS Sellstildiel o
L2016 . ..5&2¢ o ......56 .. Trungbinh/Mid-Low
205 5655 o o.....52 ... Trungbinh/Mid-Low

2014 5466 . 56 Tuongddithap/low

2013 %604 % Trungbinh/Mid-Low

2012 5189 % Trungbinh/Average

om o smIo M KhaMidHigh
2010 57,01 39 _ Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




66 . LAI CHAU
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

5346 62 Thap/Very Low
2015 sH 61 Thap/VeryLow
24 5060 62 Thap/Very Low
s 55 47 Trung binh/Mid-Low -
L N -5 55 Trung binh/Average
2o 6036 26 LTotHigh
2010 51,77 57 ¢ Trung binh/Average

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

596

Dich vu hé trg doanh nghiép/Business Support
Services

464

Thiét ché phap I/Legal Institutions 674 530 579




LAM DONG 67
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 S8ee A Kh/Mid-High
M2 s B Trung binhvAverage
am 8w 8 Trungbinh/Average

2010 : 58,26 29 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




68 LANG SON
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

L0629 55 Trung binh/Mid-Low
L2005 DAl 57 Tuong doi thap/Low
2014 D08 54 Tuong doi thap/Low
2OM3 i D2TE 59 Thap/Very Low
2012 B8 34 Kha/Mid-High
2O 326 53 Kha/Mid-High
2010 | 50,20 59 : Tuong dbi thap/Mid-Low

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

832

Dich vu hé trg doanh nghiép/Business Support
Services

5,51

Thiét ché phap I/Legal Institutions 467 486 519




LAO CAl 69
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

2016 6349 .5 Rattot/Excellent
2015 628 5 Rattot/Excellent

2m 7888 .M. RattoyExcellent
2010 | 67,95 2 RAt t6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




70 . LONG AN
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

8085 . 15 . Tét/High
L2015 8086 9 . TetHigh
B Ltk ! ..TotMigh
B T 19 Kha/Mid-High
B TN S 16 . TotMigh
aom Sz 3 Rat tot/Excellent

2010 : 62,74 12 T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

548

Dich vu hé trg doanh nghiép/Business Support
Services

516

Thiét ché phap ly/Legal Institutions 6,48




NAM DINH 1
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 &84 80 Kh/Mid-High
213 %83 .* .  Trungbinh/Mid-Low
M2 8 B8 Trung binhvAverage

2010 : 55,63 45 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




72 NGHE AN
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

L5 25 Kha/Mid-High
2015 S&AT 32 Kha/Mid-High
24 %882 28 Kha/Mid-High
a8 5888 46 Trung binh/Mid-Low -
2 54s6 46 Kha/Mid-High
2om 5846 49 Kha/Mid-High
2010 52,38 54 ¢ Trung binh/Average

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

448

Dich vu hé trg doanh nghiép/Business Support
Services

6,02

Thiét ché phap I/Legal Institutions 489 527 558




NINH BINH 73
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

2010 | 62,85 1 T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




74 . NINHTH UAN
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

B S— 49 Kha/Mid-High

VBSOS 42 Kha/Mid-High

B .. SR 43 Trung binh/Mid-Low

B L S 52 Tuong doi thap/Low

B L1 18 Kha/Mid-High

Lo Ao 46 Kha/Mid-High
2010 56,61 41 ~ Kh&Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

A0

Dich vu hé trg doanh nghiép/Business Support
Services

495

Thiét ché phap I/Legal Institutions 665 574 623




PHU THO 75
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
GRS RS Sl Ll o
2016 . 5860 ... ... Khd/Mid-High

2010 52,47 53 ¢ Trung binh/Average

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




76 . PHU YEN
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

B 51 Kha/Mid-High

BT T . 1. % Trung binh/Mid-Low -

B S\ 47 Trung binh/Mid-Low -

B - S il Tuong doi thap/Low

B T 52 Kha/Mid-High

L T 1. 50 Kha/Mid-High
2010 58,18 31 _ Kh&Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

4%8

Dich vu hé trg doanh nghiép/Business Support
Services

533

Thiét ché phap ly/Legal Institutions 4,84




QUANG BINH 77
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 S®SS 4 Kh/Mid-High
215 o 8em %0 Trungbinh/Mid-Low
214 %880 .48 [Trungbinh/Mid-Low

2010 : 55,22 46 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




78 ~ QUANG NAM

1. Tong hop két qua chi s6 PCI 2010-2016

PCI score H PCI ranking

Nim Diém téng hop Két qua xép hang

Nhém diéu hanh

PCIHtHier

L A 10

~ Tét/High

LT 8

Tét/High

B 1)L 14

Kha/Mid-High

B L L1 2

Kh&/Mid-High

B T L 19

Tot/High

Lo 8 1

Tét/High

2010 59,34 26

Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

2013

830

740

584

A

699

746

Dich vu hé trg doanh nghiép/Business Support
Services

462

Thiét ché phap ly/Legal Institutions

614

2015

518

577

707 | 680




QUANG NGAI 79
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 505 % Kh/Mid-High
2018 6260 7 RattotExcellent

2010 52,21 55 ¢ Trung binh/Average

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




80 . QUANG NINH
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

e IO 2 Rat tot/Excellent
L2015 8BS 3 Rat tot/Excellent
[ S - A : Rat tot/Excellent
et S L A 4 Rat tot/Excellent
2012 D908 20 Kha/Mid-High
L2000 BB 12 . Tot/High

2010 ! 64,41 7 Tét/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions 5,93




QUANG TRI 81
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 Swe2 % Kh/Mid-High

2014 8507 88 = Tuongddithap/low
2010 | 61,61 16 T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




82 ~ SOC TRANG

1. Tong hop két qua chi s6 PCI 2010-2016

PCI score H PCI ranking

Nim Diém téng hop Két qua xép hang

Nhém diéu hanh

PCIHtHier

B A 22

~ Tét/High

B 22

Kha/Mid-High

B 1. S 36

Kha/Mid-High

B T\ LA 24

Kh&/Mid-High

a2 LS 45

Kha/Mid-High

Jom Bk 1

Tot/High

2010 61,49 17

T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

2013

785

631

539

113

780

593

Dich vu hé trg doanh nghiép/Business Support
Services

504

Thiét ché phap ly/Legal Institutions

545

2015

479

51




SON LA 83
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i i

L2016 ¢ 948 i 98 .. Tuong doi thap/Low
2015 57,21 44 Kha/Mid-High

2014 5528 .49 Tuongddithap/low

2010 ' 49,26 62 - Tuong dbi thap/Mid-Low

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




84 . TAY NINH
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

B 20 . TeyHigh
LBOS i DB 16 Kha/Mid-High
B 11 19 Kh&/Mid-High
B S L1 S " ..TowMigh
a2 A o Trung binh/Average
oS0 25 . TotHigh

2010 57,93 33 Khéa/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

Ast

Dich vu hé trg doanh nghiép/Business Support
Services

539

Thiét ché phap I/Legal Institutions 608 592 651




THAI BINH 85
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 SwR2 A Khi/Mid-High

2010 | 60,04 22 T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




86 . THAI NGUYEN
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

L se2 7 . Tét/High
L2015 e ! . TetHigh
B LS 8 ..TotMigh
B T\ 25 Kha/Mid-High
B TN 1 . TotMigh
Laom ST 5 Kha/Mid-High

2010 56,54 42 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

509

Dich vu hé trg doanh nghiép/Business Support
Services

482

Thiét ché phap ly/Legal Institutions 5,69




THANH HOA 87
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

216 S&s4 8 Kh/Mid-High

2010 : 55,68 44 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




88 . THUA THIEN HUE
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

B 23 Kha/Mid-High
L2582 29 Kha/Mid-High
B 1 S 13 Kh&/Mid-High
B 11 2 Rat tot/Excellent
L2 LAz 30 Kha/Mid-High
Lo 808 22 . TotHigh

2010 61,31 18 Tét/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

DA 2015

429

Dich vu hé trg doanh nghiép/Business Support
Services

557

Dao tao lao ddng/Labor Training 591 6,13

Thiét ché phap I/Legal Institutions 637 508




TIEN GIANG 89
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCl r i PCI ti

206 . 5%25 o .48 . KnhayMid-High
2015 . 5674 o ...4 . Trungbinh/Mid-Low
2014 8511 82 = Tuongddithap/low

2010 : 59,63 24 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




90 TRA VINH

1. Tong hop két qua chi s6 PCI 2010-2016

Diém téng hop
PCI score

PCI ranking

Két qua xép hang

Nhém diéu hanh
PCI tier

B S 42

Kha/Mid-High

B 4

Kha/Mid-High

B 12 32

Kha/Mid-High

B T 13

Tét/High

Tét/High

Lo OSe 42

Kha/Mid-High

2010 65,80 4

T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

2013

947

868

567

748

179

559

Dich vu hé trg doanh nghiép/Business Support
Services

421

Thiét ché phap ly/Legal Institutions

641

2015

495

501




TUYEN QUANG 91
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PClr i PCI ti
2016 57,43 45 Kha/Mid-High
2015 56,81 48 Trung binh/Mid-Low

2012 4381 62 Tuong ddithap/Mid-Low
2010 57,90 34 Kha/Mid-High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




92 ~ VINH LONG

1. Tong hop két qua chi s6 PCI 2010-2016

Year PCI score H PCI ranking

Nam : Diém téng hop Két qua xép hang

Nhém diéu hanh
PCI tier

Rét tét/E‘)H(ceIIenfw o

VBSOS 19

Kh&/Mid-High

B A% TS S 2

Kha/Mid-High

B S 11 S 16

Kha/Mid-High

Tét/High

Lm0 o4

Kha/Mid-High

2010 63,40 9

Tét/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions

2015

A9

534




VINH PHUC
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang
Year PCI score PClr i

2010 : 61,73 15

93

Nhém diéu hanh
PCI ti

. TotHigh

_Rattot/Excellent

. TotMigh
JKhaMid-High
Kha/Mid-High
. ToyHigh
T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

Nam

Dich vu hé trg doanh nghiép/Business Support
Services

Thiét ché phap ly/Legal Institutions




94 . YEN BAI
1. Tong hop két qua chi s6 PCI 2010-2016

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI score H PCI ranking H PCI tier

B S 4 Kha/Mid-High
LB D88 o Trung binh/Mid-Low -
B 1 % Tuong doi thap/Low

2OU3 D2 60 Thap/Very Low
2012 3086 42 Kha/Mid-High
2Ol B0 14 . TeyHigh

2010 : 60,16 21 T6t/High

2. Két qua 10 chi sé thanh phan PCI 2013-2016

LA 2015

Gia nhdp th truong/Entry Costs 742901 882
Tiép can dat dai/Land Access & Tenure 6,86 . 5,62
450

2013

Tinh minh bach/Transparency 5,19

Chi phi thai gian/Time Costs 581

Chi phi khéng chinh thiic/Informal Charges 589

Canh tranh binh déng/Policy Bias 567

Tinh nang dong clia chinh quyén tinh/Proactivity 6,34

Dich vu hé trg doanh nghiép/Business Support

Services 3185

581

Dao tao lao dong/Labor Training 485 506 565 532

Thiét ché phap ly/Legal Institutions 594 482 485
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