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LO'I NOI PAU

Céac ban dang cam trén tay mot 4n pham cua loat bao cao vé Chi s6 Nang
lyc Canh tranh cép tinh PCI, B4o c4ao PCl ndm 2017. Bay la san phdm hop
tac cua Phong Thuwong mai va Cong nghiép Viét Nam va Co quan Phat
trién Quéc té Hoa Ky.

Hién nay PCI nhan dugc sy quan tdm cla nhiéu co quan nha nuédc cac
cap va dac biét la sy ung hd rong rai cua déng dao cong dong doanh
nghiép. PCI ty hao dugc gop phan vao qua trinh cai cach moi trworng
kinh doanh da va dang dién ra manh mé tai Viét Nam suét thdi gian qua.
Téac déng quan trong cta PCl la huwé'ng sy wru tién, tao ra déng lurc lién tuc
dé bé may chinh quyén dia phuong thay déi, cai thién chét lugng didu
hanh kinh té theo huéng t6t hon. Digu tra PCl hang ndm da cung cép rat
nhiéu théng tin doc 1ap, khach quan vé méi trurong kinh doanh cép tinh,
khéng chi la co s& tham khdo quan trong cho cac co quan Nha nuéc
ma con 1a can cir dé quyét dinh dau tu, kinh doanh cua nhiéu nha dau tu,
cac t6 chirc xdc tién dau tu. La “tap hop tiéng néi” cla cdng déng doanh
nghiép, PCI da bén bi thic day cac hoat dong déi thoai gitra chinh quyén
tinh va doanh nghiép. PCI la céng cu trao quyén cho doanh nghiép, nhat
la doanh nghiép tu nhan quy mo siéu nhd, nhé va vira, gilp ho phan anh
nhirng khé khan ctia minh cho chinh quyén, dac biét la cac van dé nhay
cam. Pa duogc chirng minh qua thoi gian, PCI gép phan quan trong vao
cong cudc chong tham nhiing cua chinh quyén, la kénh chuyén tai hiéu
qua cac y twdéng cai cach.

B&o cao PCI 2017 cho thdy nhirng théng tin khéi sdc, diém s PCI binh
quan cao nhét ké tur khi bat dau thyc hién dén nay, gan nhu tét ca cac
tinh déu tang diém sé cua chinh minh, phan anh ré rang méi truong kinh
doanh cép dia phuong cua Viét Nam da co6 nhirng cai thién rat an tuong
theo thoi gian, ddc biét 1a trong ndm vira qua. O’ cdp dé qudc gia, nhirng



chi s6 phan anh van @& chi phi khdng chinh thirc va thu tuc hanh chinh
dang dugc cai thién manh mé, diéu nay phan anh tin hiéu tich cuc vé két
qua cla nb lyc phong chéng tham nhiing, cai cach thu tuc hanh chinh ma
bang, Chinh phu va bé may chinh quyén cac cap dang thyc hién. Viét
Nam tiép tuc tr& thanh diém dén hdp dan, tin cay hon déi v&i cac nha
dau tu nué'c ngoai thé hién qua chi s6 ha tang dugc cai thién, cac doanh
nghiép nuéc ngoai cling dang cam nhan tich cyc hon vé méi truorng kinh
doanh.

Pé kinh té Viét Nam phat trién nhanh hon va cé tinh canh tranh hon, trach
nhiém khong chi thudc vé co quan chinh quyén cac cdp ma con & chinh
cac doanh nghiép, cac nha quan ly doanh nghiép. Cac doanh nghiép tu
nhan Viét Nam can phai nang cao hon trinh dé quan ly ciia minh dé theo
kip cac chuan muc qudc té. Day ciing la théng diép quan trong tir Churong
3 Béo céo PCI 2017, mét phan tich dau tién vé chat lwgng quan ly tai cac
doanh nghiép tu nhan Viét Nam.

Chung t6i hy vong réng Bao cdo PCI 2017 nay khéng chi mang dén cho
ban doc nhirng théng tin bd ich, thu vi ma con mang dén cam hirng cua sy
twoi mai, tao ra déng luc cho sy thay déi nhur bire tranh “Sau khung ctra
mua xuan” cua hoa si Nguy&n Thé Hung, blrc tranh dugc nhéom nghién
clru PCI chon lam anh bia nam nay.

Tién sy Vii Tién Loc Michael Greene
HBl i) Jee
Chu tich Giam déc

Phong Thuong mai va Cong nghiép ~ Co  quan Phét trién Quéc té Hoa Ky
Viét Nam tai Viét Nam



LO'I CAM ON

Chi s6 Nang luc canh tranh c8p tinh 2017 1a két qua cua nb lyc hop tac
nghién clru gitra Phong Thuong mai va Cong nghiép Viét Nam (VCCI) va
Co quan Phat trién Qudc té Hoa Ky (USAID).

Chi s6 PCI duogc xay dung, phat trién du¢i sy chi dao cuia TS. Vi Tién
Ldc, Chu tich VCCI, Truérng Ban Chi dao Dy 4an PCI va Ong Pau Anh Tuén,
Trudng Ban Phéap ché VCCI, Giam déc Dy an PCI; v&i sur hé trgr va dong
gop réat quan trong cua Ong Michael Greene, Giam déc USAID Viét Nam.
TS. Michael Trueblood, Truwrd'ng Ban Phat trién Kinh t& va Biéu hanh, USAID
Viét Nam va Ba Nguyé&n Thj Cam Binh, Can b quan ly chuong trinh, USAID
Viét Nam da déng gop nhirng nhan xét va binh luan rat cé gia tri cho bao
céo, dong thai hd tro quan ly du an PCI.

GS. TS. Edmund Malesky, Dai hoc Duke, Hoa Ky, chiu trach nhiém chinh
phat trién, xdy dung phuong phap nghién ciru va trinh bay cac két qua
phan tich. GS. TS. Malesky dugc hd trg bai nhom nghién ciru PCI gbm
Pham Ngoc Thach va Lé Thanh Ha tir Ban Phap ché, VCCI. Phan Tuén
Ngoc, Nghién ctru sinh tai trwd'ng Pai hoc Duke, Hoa Ky phu trach Chuong
2 clia bao céo. Toan b6 qua trinh diéu tra va nghién clru PCI dugc sy diéu
phéi va hd trg hiéu qua ctia Nguy@n Thj Thu Hang va Nguyén Ngoc Lan,
Ban Phap ché VCCI.

Bao cdo PCI sé khong thé thyc hién dugc néu khéng cdé mét quy trinh
khao sat doanh nghiép nghiém ngat va chéat lwgng, do 50 cong tac vién
thyre hién, dudi sy quan Iy va diéu phdi cua Nguyén Lé Ha va Nguyén
Hong Vuong, Ban Phap ché, VCCI.



iv

Qué trinh thurc hién diéu tra va xay dung bao céo PCI 2017 con c6 sy hd
tro' nhiét tinh, hiéu qua cta Bui Linh Chi, Liru Ngoc Anh va Vi Ngoc Thuy,
Ban Phap ché, VCCI.

Tran trong cam on Hoa si Nguy&n Thé Hung da cho phép ching téi str
dung hinh anh birc tranh “Sau khung ctra mua xuan” lam y tud'ng cho thiét
k& bao cao nam nay.

Chung t6i xin gtri I&i cdm on t&i cac chuyén gia da nhiét tinh déng gop y
kién vé phuong phap xay dung chi s6 PCI sudt nhirng nam qua: Ba Pham
Chi Lan, chuyén gia kinh té cao cép; TS. Lé Bang Doanh, chuyén gia kinh
t& cao cdp; Ong Tran Hiru Huynh, Chu tich Trung tam Trong tai Quéc té
Viét Nam, PGS. TS. Nguyé&n Van Thang, Pai hoc Kinh t& Quéc dan; TS.
Nguyén Binh Cung, Vién trudgng va Ong Phan Birc Hiéu, Phé Vién truéng,
Vién Nghién clru quan ly kinh té Trung uwong (CIEM), B6 K& hoach va bau
tu; TS. Nguyén Minh Phong, Phé Vu trugng, Pho Ban Tuyén truyén ly
ludn, Bao Nhan dan; Ong Nguyén DBirc Lam, Trwd'ng phong, Trung tam
Boi dudng dai biéu dan ctr, Ban Cong tac dai biéu, Uy ban Thudng vu
Quéc hoi; Ong Nguyén Van Thai, Chu tich Hiép hdi doanh nghiép tinh Thai
Nguyén; Ong Pudng Trong Khang, Phé Chu tich Hiép hdi doanh nghiép
tinh Vinh Phuc; Ba Tran Thi Lan Anh, Phé Téng thu ky VCCI, Giam déc Van
phong Gidi str dung lao déng, VCCI; TS. Nguyén Thj Thu Trang, Giam d6c
Trung tam WTO va Héi nhép, VCCI; Ong Nguyén Phuong Lam, Phé Giam
déc phu trach va TS. V6 Hung Ding, nguyén Giam déc VCCI Can Tho;
Ong Nguyén Tién Quang, Giam déc VCCI Da Nang, Ong Nguyé&n Dién,
Giam déc Trung tdm Tu vén hd trg Doanh nghiép, nguyén Phé Giam déc
VCCI Ba Nang; Ong Pham Binh An, Giam déc Trung tam Hb tro hdi nhap
WTO, TP. H6 Chi Minh; Ong Phan Trung Can, nguyén Giam déc Trung tam
hé trg doanh nghiép nho va vira tinh Binh Thuén; TS. Nguyén Phuong
Béc, Vién trurdng Vién nghién ctru kinh té xa hi tinh Bac Ninh; TS. Nguyén



Van Hung, Pho Vién trudng Vién nghién clru kinh té xa héi TP. Ba Nang;
TS. Bang Quang Vinh, Vién Nghién cru quan ly kinh t& Trung uwong; Ong
Ngé Vinh Bach Duong, Vién Nha nuéc va Phap luét, Vién Han 1am Khoa
hoc xa hoi Viét Nam; Ong V6 Van Hung, Giam déc Trung tdm Hanh chinh
cbng va xuc tién dau tu tinh Quang Nam; Ba Vi Thi Kim Chi, Pho trudng
Ban Xuc tién va Hb tro dau tu tinh Quang Ninh; Ong Phan Nhéat Thanh,
S& Ké hoach va Bau tu tinh Hai Duong; va TS. Lé Duy Binh, Giam doc
Cong ty Tu van Economica Viét Nam.... cung rat nhiéu chuyén gia khac
dén tir cac tinh, thanh phé, cac vién nghién clru, hiép hdi, doanh nghiép
ma chung t6i khong thé liét ké hét duoc.

Cubi cling va khong kém phan quan trong, chiing toi xin guri I cam on t&i
rdt nhiéu can b dang lam viéc tai cac co quan chinh quyén dia phuong,
cac s& ban nganh clia céc tinh, thanh phé da tra 10 phiéu lay y kién vé
cai thién phuong phap luan PCl nam 2017. Chi trong mét thdi gian ngan,
chlng t6i da nhan dugc phan hoi tir 46 tinh, thanh phé & Viét Nam, véi
nhiéu thong tin hét stirc quy gia gitp ching téi hoan thanh dugc céng viéc
day kho khan nhung ciing rat dang tu hao nay.

Céc nhan dinh va moi y kién danh gia trinh bay trong b4o céo nay la :
: ctia nhédm nghién ctru, khéng nhat thiét dai dién cho quan diém cua
Phong Thuwong mai va Cong nghiép Viét Nam hay Co quan Phat trién
: Quéc té Hoa Ky, nhirng c& nhan ching téi néu trén hodc co quan cua :
: cac tac gia. :
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TOM TAT

Bao cao Ning lwc canh tranh cép tinh (PCI) nam 2017:

Chi s6 PCI do Nhom nghién ctru ciia Phong Thuong mai va Céng nghiép
Viét Nam (VCCI) xay dyng nham danh gid méi trwdng kinh doanh, chét
lwrong diéu hanh kinh té va nd lyc cai cach hanh chinh cua chinh quyén
cac tinh, thanh phé cda Viét Nam, qua dé thic day sy phat trién ctia khu
vire kinh té tu nhan trong nuwée. V&i quy mo diéu tra toan dién, Bao céo
PCI 2017 tiép tuc la tap hop tiéng noi cua cong déng doanh nghiép trong
va ngoai nwréc danh gia vé méi trurdgng kinh doanh cua 63 tinh, thanh phd
tai Viét Nam noi riéng va cla ca nude néi chung. Phan Tom tat duéi day
goébm 2 ndi dung chinh:

Trong phan thir nhat, ching t6i mo ta 7 bo dir liéu duwgc sir dung dé xay
dung chi s6 ciing nhu phan tich cac cai cach vé chét lwgng diéu hanh
kinh té tai Viét Nam. Qua qua trinh x4y dung va phat trién, chi s6 PCI ngay
cang hoan thién, thay déi va bé sung nhirng céng cu do lwdng va danh
gia chinh xac hon. Dé gitp ngudi doc dé& dang ndm bat va theo déi nhirng
thay ddi nay, ching t6i sé trinh bay mét cach cé hé théng ngudn dir liéu
va muc dich sir dung nhirng dir liéu nay cho cac phan tich cu thé trong
bao cao.

Trong phan thir hai, ching t6i mé ta cac san pham nghién ctru chinh. Mot
lan nira, nghién clru PCI khéng chi dirng lai & viéc xay dung chi s6 danh
gia vé chat lwgng diéu hanh kinh té dya trén cam nhan cla khoi doanh
nghiép tu nhan trong nudc. Hang nam chang téi déu tién hanh diéu tra déi
v&i cac nha dau tu nuée ngoai, danh gia vé niém tin kinh doanh, xép hang



chét lurgng co s& ha tang, va thyrc hién moét nghién clru chuyén dé. Ciing
giéng nhu phan trén, chung t6i sé trinh bay tém tat tirng phat hién nghién
clru chinh va két luan sau méi phan.

Phan dac biét cua bao cdo ndm nay - nghién clru chuyén dé - thao luan
vé van dé chat lugng quan ly cia cac doanh nghiép dan doanh Viét Nam.
K&t qua nghién cla chung t6i chi ra rdng nhirng doanh nghiép nao ap
dung céac thuc tién quan ly tién tién hon thi cé ndng suét va tang trudang
cao hon, dong thdi co xu hurdng it dinh dang vao chi tra cac chi phi khéng
chinh thare hon.

I. Diéu tra PCI va céac dir liéu stir dung trong nghién ctru

Céc phan tich trong bao cao nay dua trén 7 bé dir liéu PCI dugc thu thap
va b6 sung hang nam:

= Pigu tra thuorng nién trén 8.000 doanh nghiép dén doanh tai 63 tinh,
thanh trén ca nudc. S6 lwgng doanh nghiép dan doanh tham gia
phan hoi diéu tra nam 2017 Ia 8.292 doanh nghiép. Doanh nghiép
dugc Iua chon diéu tra theo phuong phap chon mau ngau nhién
phan tang tai méi tinh, thanh phé dé dam bao tinh dai dién cla t&t
ca cac nhém doanh nghiép theo tudi, quy mé, loai hinh s& hiru va
nganh nghé san xuét kinh doanh tai mdi dia phuong. Ty 1& phan
hoi chung 1a 29%, trong do6 s6 ngudi tra Ioi diéu tra la giam doc/
tong giam déc doanh nghiép chiém 70% - day la mét ty & phan
hoi cuc cao déi véi lanh dao doanh nghiép theo Iy thuyét vé chién
lugrc va chinh sach. Trong bao cao nay, chuang t6i goi dir liéu nay
la “diéu tra PCI”.



= Didu tra thuong nién trén 2.000 doanh nghiép mdi thanh Idp. Cung
voi diéu tra qua thu, chang t6i ti€n hanh mot didu tra nhd khac qua
dién thoai v&i déi twong doanh nghiép méi thanh 1ap. Trong diéu
tra nay, chung t6i lua chon ngau nhién 9.774 doanh nghiép vira
dang ky doanh nghiép trong 2 nam qua. Muc dich cla diéu tra nay
la nhdm danh gia vé céc tha tuc gia nhap thij trudrng clia cac doanh
nghiép m&i thanh 1ap. T danh sach cé dugc ching t6i xac minh
théng tin va lién lac dugc véi 4.887 doanh nghiép va thu duoc
2.003 phiéu tra |, véi ty 1& phan hoi tuong rng la 41%. Trong do,
c6 93% ngudi tra Ioi 1a giam déc/ téng gidm déc doanh nghiép.
Trong bao céo nay, ching t6i goi dir liéu nay la “Diéu tra doanh
nghiép mé&i thanh 1ap”.

» Didu tra thuong nién trén 1.500 doanh nghiép c6 vén dau tur nuéc
ngoai (doanh nghigp FDI) tir 21 tinh, thanh phé cé s6 doanh nghiép
FDI nhiéu nhéat tai Viét Nam. Nhirng doanh nghiép nay ciing dugc
chon theo mau ngau nhién phan tang. Ty 1& phan hdi chung cua
Diéu tra PCI-FDI la 30% vé&i sy bién thién khéng dang ké gilra cac
tinh. Trén 80% ngudi tra loi diéu tra la téng giam déc hodc quan
ly c8p cao cua doanh nghiép tai Viét Nam. Doanh nghiép tham gia
ndm nay dén tir 47 qudc gia, vung lanh thé, trong d6 cha yéu dén
tlr Chau A, d&c biét 1a Han Qudc (505 doanh nghiép), Nhat Ban (439
doanh nghiép) va bai Loan (215 doanh nghiép). Trong bao cao nay,
chuing téi goi dir liéu nay 1a “Diéu tra PCI-FDI”.

» DiF liéu digu tra theo thoi gian vé 63 tinh, thanh phd trong suét giai
doan tur 2006-2017.7 B dir liéu nay ghi nhan cac diém sé trung
binh cua 360 chi tiéu vé chat lwgng diéu hanh kinh té va méi truorng

1 Trong théng ké, panel data hay s6 liéu hén hop (hay dir liéu bang) la céch goi danh cho co
s& diF liéu nhiéu chidu. S6 liéu hén hop gém céc quan sat vé nhidu bién rit ra qua nhiéu
thoi diém khéc nhau déi véi cling mét tinh hay nguroi tra Ioi.



kinh doanh cula tirng dia phuong ké tir khi bat dau xay dung chi
s6 PCI. Nhém nghién ctru stir dung nhirng dir liéu nay dé theo doi
danh gia nd lyc cai cach chét lwgng diéu hanh cua céc tinh, thanh
phd va tac déng cua nhirng nd lyc dé. Trong bao céo nay, chidng
t6i goi d6 la “Dir liéu PCI theo th&i gian”.

B dir ligu PCI géc |a dir liéu liéu didu tra doanh nghiép dan doanh
vé cac linh vurc dugc duy tri xuyén sudt tir nam 2006-2017. B dir
liéu nay gém 95.682 phan hoi cho cac cau héi trong diéu tra PCI
thuorng nién véi 1.078 bién khac nhau.

B¢ dir liéu PCI-FDI géc la dir liéu diéu tra PCI-FDI vé céc linh vurc
duy tri xuyén su6t tir 2010-2017. B6 dir liéu nay gom 12.263 phan
hoi cho hon 160 cau hoi trong didu tra PCI-FDI thuérng nién.

Dir lidu phan hoi diéu tra PCI ctia cac doanh nghiép dan doanh theo
thori gian. Dir liéu nay gdm céac phan hoi clia 781 doanh nghiép dan
doanh tra I&i diéu tra PCI xuyén su6t qua cac nam 2006-2017.

Il. Két qua nghién ciru

M&i ndm, bao céo PCIl cung cdp sau san phdm nghién clru t&i cac doanh
nghiép, cac nha hoach dinh chinh sach, cac can bd chinh quyén dia
phuong, cac td chirc hd trgr phat trién va cac nha nghién ciru hoc thuét.
Duéi day, ching téi mé ta tirng san pham va két qua nghién clru chinh
cla bao cdo nam 2017:

f.

Chi s6 Nang lurc canh tranh cdp tinh (PCI). K& ttr ndm 2005, chi s6 PCI
do lwdrng va xép hang 63 tinh, thanh phd clua Viét Nam trén cac [inh
virc diéu hanh kinh té co tac déng dén sy phat trién ctia khu vyrc kinh
té tw nhan (Xem Hinh 1.4, Chuong 1).



o Chis6 PCl do luégng gi? Chi s6 PCI gom 10 chi sé thanh phan. Mét
dia phuong duoc coi la cé chét lwgng diéu hanh tét khi co: 1) Chi
phi gia nhap thi trwdng thép; 2) Tiép can déat dai dé dang va sir
dung dét 6n dinh; 3) Méi trurd'ng kinh doanh minh bach va thong tin
kinh doanh cong khai; 4) Chi phi khéng chinh thirc thap; 5) Thai gian
thanh tra, kiém tra va thyc hién cac quy dinh, tha tuc hanh chinh
nhanh chéng; 6) Méi triérng canh tranh binh dang; 7) Chinh quyén
tinh nang déng, sang tao trong giai quyét van dé cho doanh nghiép;
8) Dich vu hé trg doanh nghiép phat trién, chat lugng cao; 9) Chinh
sach dao tao lao dong tét; va 10) Thu tuc giai quyét tranh chap cong
bang, hiéu qua va duy tri dugc an ninh trat tu.

o Phuong phap xay dung chi s6 PCI: Chi s6 PCI dugc xay dyng theo
quy trinh 3 bude, gom: (i) Thu thap thong tin tir dir liéu diéu tra va
cac nguon dir liéu da céng bd khac; (i) Tinh toan 10 chi s6 thanh
phan va chuén héa theo thang diém 10; va (iii) Gan trong sé va tinh
diém s6 PCI téng hop gbm diém trung binh c6 trong s6 ctia 10 chi
s6 thanh phan theo thang diém t6i da 100. (Xem Phan 1.5, Chuong
1 - Chi tiét toan bd phuong phap luan PCI).

0 Hiéu chinh chi s6 PCI dé cap nhat va phan anh t6t nhit nhirng thay
dbi, chuyén bién trong méi truérng kinh doanh. Cir bén nam mét
lan, chiing t6i sé tién hanh ra soat phuong phap luan va hiéu chinh
lai chi s6 PCI. Gidng nhu hai [an hiéu chinh trwé'c vao nam 2009
va 2013, chlng t6i da tién hanh khao sat va tham van cac chuyén
gia cling nhur m6t s6 doanh nghiép tiém nang tra 1o khao sat PCI
nhdm cép nhat va hoan thién hon phuong phéap luan PCl. Diéu
chinh phuong phap luan co thé lam gian doan viéc do luong danh
gia theo thoi gian, song day la doi hoi cap thiét dé PCI cé thé cap
nhéat va phan anh dugc nhirng chuyén déng ctia méi truorng kinh




doanh va nén kinh té Viét Nam. (Xem Phu luc A — Nhirng thay déi vé
phuong phap luan PCl nam 2017).

o Nhirng tinh nao dirng dau bang xép hang PCl nam 2017? Bing
dau bang xép hang PCI nam nay la Quang Ninh, tinh cé chéat lvong
didu hanh lién tuc dugc xép trong top 5 ca nudc ké tor ndm 2013
dén nay. Da Nang, tirng gitr vi tri dau bang trong suét 4 nam, cung
DPong Thap nam trong nhdém céac tinh ¢é chét lugng diéu hanh xuét
sé&c. B6n tinh c6 chét lwong diéu hanh T6t 1a Long An, Bén Tre, Vinh
Long va Quang Nam.

ii. Chisé PClgdéc. Dé do ludng sy cai thién chat lwgng diéu hanh theo
thoi gian, nhém nghién clru PCI da phat trién mot cong cu thir hai, dé
la “Chi s6 PCI gbc,”? dugc xay dung tir mot nhom nho gém 41 chi tiéu
duoc duy tri ¢6 dinh xuyén suét 12 ndm qua (2006-2017). Chi s6 PCI
g6c van gitr nguyén phuong phap luan nhu PCI 2006, nén hoan toan
c6 thé so sanh dugc theo thdi gian — khac véi chi s PCI téng hop,
thurorng dugre hiéu chinh dinh ky 4 ndm mot lan.

o Su cai thién theo thoi gian. Két qua vé chi sé PCI g6c cho thay co cai
thién dang ké vé chét ligng diéu hanh kinh té theo thoi gian. Nam
2017, tinh trung vi c6 diém s6 PCI g6c la 60,2, mirc diém cao nhat
tirng dat duoc ké tur khi bat dau dy an PCI dén nay. Trong s6 63 tinh,
thanh phd, chi c6 ngoai & duy nhdt mot tinh khéng ghi nhan duoc sy
cai thién vé diém s6 qua cac nam. (Xem Hinh 1.9, Chuong 1).

o Nhirng tinh c6 nhiéu cai thién chéat lwgng diéu hanh nhat. Nhirng
tinh c6 sy cai thién I16n nhat qua cac nam la Bac Liéu & Khu vuc
DPbng bang séng Curu Long, Ha Tinh & Khu vire Bac Trung bd, va

2 Danh sach céc chi tiéu cta Chi s6 PCI géc, xem Phu luc 2 ban dién tur Bao cdo PCI 2017.



Thai Binh & Khu virc Ddng béng séng Hong. Hai trong s6 nhirng
tinh t6t nhdt nam nay cling nam trong danh sach céc tinh c6 mirc
cai thién diém s cao dé la Quang Ninh va Long An.

Cac linh vure cai cach. Tir nam 2006 -2017, nhirng linh vurc cé nhigu
chuyén bién tich cuc nhat dugc ghi nhan 1a Chi phi gia nhap thi
trwong, ti€p dén la Tinh nang dong, Bao tao lao dong va Dich vy
hd tro- doanh nghiép. Bén canh d6, mét diém dang quan ngai 1a sy
“dam chan tai chd” cla cac linh vuc Tinh minh bach va Thiét ché
phéap ly. Mat khéac, linh vurc c6 sy giam diém rd rang la Ti€p can dat
dai va sy 6n dinh trong sir dung dét.

Céc xu hudng néi bat. Ngoai nhirng chuyén bién chung dugc thao
luan trong Phan 1.5 clia Chuong 1, ching t6i phan tich bon xu
hudng chinh néi bat trong mdi truorng kinh doanh cta Viét Nam
phan anh nhirng dién tién chinh sach bt dau tir ndm 2016 dui
nhiém ky I&anh dao méi.

= Chi phi khéng chinh thirc giam. C6 thé thdy cac nha lanh dao
chinh quyén Viét Nam da rat quyét liét trong hoat dong chéng
tham nhiing trong hai ndm qua. Diéu nay thé hién qua mot loat
cac vy an tham nhiing 1&n duoc diéu tra, xét xir. Du it dugc
biét dén hon, nhurng viéc diéu tra, xét xir cac vu an nay chinh la
mét phan trong chuong trinh cai cach hanh chinh téng thé nham
ngan ngtra hanh vi tham nhiing, trong do6 tang cuwd'ng minh bach
théng tin va cai cach dich vu céng v&i muc dich nang cao tinh
chiu trach nhiém clia cac can bd cdng quyén. Sau nhiéu nam lién
tuc tang, thi ndm 2017 ghi nhan cé sy giam dang ké & 3 chi tiéu
do luorng vé tham nhiing: 1) Ty I& doanh nghiép cho réng viéc chi
tra chi phi khéng chinh thirc 1a phé bién; 2) Ty 1é phan trdm trong



tong thu nhap ma doanh nghiép phai bo ra hang nam dé chi cac
khodn khéng chinh thirc cho can b nha nuéc; va 3) Chi trd “hoa
héng” (chi phi khéng chinh thirc) 1a didu bat buéc dé dam bao
tring thau. Nhirng phat hién nay nhat quan véi nhirng danh gia
cua céc cac doanh nghiép nuwéc ngoai tai Viét Nam trong diéu tra
PCI-FDI va két qua diéu tra ctia Chi s6 Hiéu qua quan trj va hanh
chinh cong cép tinh & Viét Nam (PAPI).

Tha tuc hanh chinh dugrc cai thién. Ngay tir dau nam 2017, Chinh
phu Viét Nam da ban hanh mét loat cac sang kién nham giam
ganh nang thu tuc hanh chinh. Nhirng nd lu'c nay dang cho thdy
nhirng thanh tyu dang ké. Lan dau tién trong subt nira thap
ky qua, linh virc nay ghi nhan cé sy cai thién — chi 30% doanh
nghiép cho biét phai danh trén 10% th&i gian dé tim hiéu va thuc
hién cac quy dinh phap luat. Bén canh dé, 72% doanh nghiép tai
tinh trung vi danh gia cac can b6 cong chirc giai quyét cong viéc
hiéu qua, 52% doanh nghiép cho réng thi tuc gidy t& don gian
va 92% cho biét phi, 1& phi dwgc cong khai. Day déu la nhirng
con sd cao ky luc tir trwé'e dén nay.

Tiép can dat dai va sy 6n dinh trong str dung dat c6 chiéu huéng
kho khédn hon. Két qua diéu tra cho thay cho thdy doanh nghiép
dang ngay cang gép nhiéu khé khan trong viéc tiép can dét dai,
mé& réng mat bang kinh doanh. Ho ciing cam thay muirc dé rui ro bj
thu hoi dat gia tang. Ty 1& doanh nghiép co6 dét va cé Gidy Chirng
nhan Quyén Sur dung Dat giam nhe so v&inam 2016 va thap hon
nhiéu so v&i mirc ky luc tirng duwgrc ghi nhan trong ndm 2012 va
2013. Doanh nghiép cho biét sau khi nhan chuyén nhugng quyén
str dung dat, ho gap phai rat nhiéu phién ha trong cac thu tuc vé
giai phéng mét bang, boi thuérng cho ngudri dan hay cac tha tuc
quy dinh khac cua tinh (44% doanh nghiép tra I&i). Khoang moét



phan ba (32%) doanh nghiép danh gia quy hoach dét dai cua tinh
chua dap (rng dugc nhu cau phat trién cia doanh nghiép, khién
nhiéu 16 dat xa co s& ha tang hién cé hodc & céc dia diém thuan
tién, chdng han nhu 1an can céc co s& gay 6 nhidm hodc qua gan
cac khu dan cu. Cudi cung, mét phan tu cac doanh nghiép nhan
dinh réng viéc cung cép théng tin dir liéu vé dat dai khdng thuan
lgi, nhanh chéng.

= An ninh trat tu duoc dam bao nhung van cé mét bé phan doanh
nghiép lo ngai. Xu huéng néi bat cudi cing ma ching téi ghi
nhan duoc tir két qua didu tra ndm vira roi 1a van dé an ninh, trat
tur. M6t hiéu (rng dang lo ngai cua viéc Viét Nam buéc vao nhém
nudc cé thu nhap trung binh d6 la d6 thi héa va tang trudng
nhanh, cling v&i d6 1a sy bat binh déng ngay cang gia ting, c6
thé kéo theo sur gia tAng cua tinh trang t6i pham, cu thé |a cac vu
trom, cap. Diéu twong ty cling da dugc diéu tra PAPI ghi nhan
tai nhiéu tinh, thanh phé. Nhirng méi lo ngai nay da anh hudng
nhiéu dén cac doanh nghiép. Chinh vay, nhiéu chuyén gia da
khuy&n nghi nhém nghién ciru PCI can bat dau tim hiéu va danh
gia tac dong cua tinh trang t6i pham cling nhu hanh ddng cua
chinh quyén dia phwong déi véi van dé nay. Két qua diéu tra thay
rang da s6 doanh nghiép (56%) danh gia tinh hinh an ninh, trat
ty tai dia phuong la t6t. Tuy nhién, mét s6 doanh nghiép bay to
mai lo ngai vé van dé nay, véi 14,5% doanh nghiép cho biét ho
bi trom c&p hodc dét nhap trong nam vira qua. Diéu tra cho thay
trung binh gia tri tai san bi mét la khoang 15 triéu dong (667 do
la My), mot s6 doanh nghiép bj mat mat tai san cé gia tri 1én dén
trén 500 triéu dong (22.000 dd la My). B6i v&i cac doanh nghiép
nho, con sé nay la chiém mot phan dang ké trong doanh thu hang
nam cla hg. Cac doanh nghiép I&n hon c6 nhiéu kha nang bi
thiét hai nhiéu hon.
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iii. Chi sé Co sé ha tdng xép hang chét lugng co sé ha tang cua 63 tinh,
thanh phé cla Viét Nam. Chi s6 Co s& ha tang khong dugc dura vao
dé tinh diém PCI. Tuy nhién, day lai la ngudn thdng tin tham khao hiru
ich cho cac doanh nghiép cling nhu cac nha hoach dinh chinh sach.
(Xem Hinh 1.11, Chuong 1).

o Ly do Co s& ha tAng khéng duoc do ludng trong chi s6 PCI téng
hop? Theo quan diém clia Nném nghién ctru PCl, sé la khong céng
bang néu dua linh virc co s& ha tang vao do ludng trong chi s6 PCI
téng hop, vi ba ly do nhur sau: i) D&c thu vi tri dia ly va diéu kién ha
tang ban dau cua méi dia phuong 1a khac nhau va cé sy cach biét
nh&t dinh. Mét sé tinh vung sau, ving xa sé rat khé béat kip duoc
véi cac dia phuong khéc; i) Van dé co s& ha tang nhiéu khi khong
nam hoan toan trong thdm quyén clia mét tinh, thanh phd, vi nhiéu
du an dau tu dugc thuc hién theo quyét dinh ctia Trung wong; va
iii) Nhém nghién ctru PCI cho rang nén khuyén khich sy phéi hop
lién viing dé cai thién chét lwgng co s& ha tang, thay vi tao ra canh
tranh gitra cac dia phuong, co thé gay ton kém va trung l&p khdng
can thiét.

o Chis6 Co sé ha tang do ludrng gi? Chi s6 nay duoc xay dung dua
trén cac két qua diéu tra v& cam nhan cla doanh nghiép vé chét
lrong co s& ha tang trén khap cac tinh, thanh phd va cac ngudn
dir liéu da dugc cdng bd. Chi s6 co s& ha tang bao gdm bdén chi
s0 thanh phan (1) cac khu/cum cdng nghiép; (2) dudng giao thong;
(3) dich vu tién ich co ban vé ha tang (vién théng, nang lugng) va (4)
Tiép can va (rng dung cdng nghé thdng tin. Phurong phap luan cua
chi s8 Co s& ha tang van gilr nguyén ké tur khi bat dau xay dung
vao nam 2006.
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Cac tinh dirng dau xép hang vé chéat luong co s& ha tang: Nam
2017, Binh Duong, Pa Nang, Ba Ria Viing Tau, Bdng Nai, Bac Ninh
duoc danh gia 1a cac tinh ¢6 co s& ha tang t6t nhét Viét Nam.

Nhirng cai thién vé chét lwong co s& ha tang theo thdi gian: chét
lugng co s& ha tang & hau hét cac tinh, thanh phé déu da co s céi
thién nhat quan theo thoi gian. Sau khi giam diém trong giai doan
tlr ndm 2011 dén nam 2014, chi s6 nay dao chiéu tang diém tro lai
va nam 2017 dat s6 diém cao ky luc 66,4 diém.

Chét lugng khu, cum céng nghiép cé chiéu huégng céi thién. Sy cai
thién I6n nhat dugc ghi nhan & chi s thanh phan Khu, cum cdng
nghiép. Nam 2017, 46% doanh nghiép tra 1o hai long vé chéat lugng
khu, cum céng nghiép, so v&i 41% vao nam 2016. Mirc dé bao phu
tang va 55% dién tich dat khu céng nghiép tai tinh trung vi hién
dang dugc sir dung.

Chét lugng céac dich vu tién ich gia tdng. Cac dich vu tién ich nhu
nang lwgng va dién thoai cling c6 nhiéu cai thién. Gan 100% doanh
nghiép PCl hién c6 thé ti€p can céac dich vu dién thoai va dién vai gia
phai chang. Nam 2017, 78% doanh nghiép & tinh trung vij (tang so
Vi 77% vao nam 2016) danh gia chat lurgng dich vu dién thoai la tot
hoac rat t6t. Cung cép dién nang xép thir 2 v&i 74% doanh nghiép
hai long, tang so v&i mirc 69% cla nam 2016. Djch vu internet cling
dugc danh gia tot véi 62% doanh nghiép bay té hai long, tang so
véi con s6 57% vao nam 2016. Hon nira, 82% doanh nghiép hién
c6 dia chi email va stir dung email cho hoat déng kinh doanh.

Chéat lugng dudng giao théng cén cai thién hon. Linh vurc dang
qguan ngai nhat van la chat lugng dudng giao théng. Nam 2016,
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42% ngui tra 10 bay to sy hai long va&i chét lwgng dudng sa. Nam
nay, con s6 nay giam nhe xuéng con 41%.

o Quan hé gitra co s& ha tang va chét lwgng diéu hanh. Két qua digu

tra cho thay co sy trong quan chat ché gilra chat lurgng diéu hanh
va co sO ha tang. Mac du cé moét vai trwdng ho'p ngoai 1€, nhurng
nhin chung nhirng dia phurong nao cé chat luvgng diéu hanh tot cé
xu huéng c6 co s& ha tang chét lwgng cao hon. Ngoai ra, cac tinh
¢6 hiéu qua kinh té t6t nhét 1a nhirng dia phuong cé co s& ha tang
t6t, thuan lgi cho doanh nghiép, déng thai lai 1a noi c6 chét lwgng
diéu hanh & mdrc trén trung binh. Khéng c6 gi ngac nhién, khi cac
tinh giau nhat va tang trudng nhanh nhét ca nwéc déu coé mat trong
nhém nay, trong dé cé Pa Nang, Binh Duong, Béc Ninh, BRVT,
Pong Nai va Vinh Phuic (Xem Hinh 1.15, Chuong 1).

iv. Nhiét ké doanh nghiép PCI. Hang nam, nhom nghién ctru PCI déu hoi
cac doanh nghiép tham gia diéu tra PCI vé ké hoach kinh doanh cta ho
trong hai nam t&i. Tor d6, ching t6i ¢6 thé tinh toan duoc ty 1& doanh
nghiép tra I&i sé “gia tang quy mé hoat déng”. Thuéc do nay phan anh
mUrc do lac quan va niém tin cia cong dong doanh nghiép dan doanh
vé trién vong kinh doanh ctia ho (Xem Hinh 1.2, Chuong 1).

o Moi guan hé gitra mirc d6 lac quan vé trién vong kinh doanh va téc
dd tang trudng trong déng gép GDP cua cac doanh nghiép dan
doanh. K&t qua diéu tra cho thay cho thay cé su twong quan manh
mé gitra ty 1& doanh nghiép c6 ké hoach mé réng quy mé theo diéu
tra PCIl v&i mirc tang trudng dong gép cla khu vyre tu nhan vao
GDP. Mic du quang thoi gian xem xét la twong déi ngan, nhung
chung ta van c6 thé thay rd rang sy déng gép clia khu vure tu nhan
tang va giam theo nhiét ké doanh nghiép PCI.
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o Murc d6 lac quan gia tang. Nhiét k& doanh nghiép PCI cho thdy murc
dd lac quan ctia doanh nghiép trén da phuc hdi dan ké tir nam 2013.
52% s6 doanh nghiép tham gia diéu tra PCl 2017 cho biét ho du
dinh tang quy mo hoat déng trong hai nam t&i, tang 4 diém phan
tram so v&i nam ngoai.
= Ty I& doanh nghiép tra I&i rang ho sé tiép tuc hoat dong vai quy

mo hién tai la 40%, trong khi s6 lugng cac doanh nghiép cé ké
hoach giam quy mé ho&c dong clra la rat thap, chi &@ mic 8%.

o Nha dau tu nwéc ngoai con bay té su lac quan hon. 60% doanh

nghiép FDI cé ké hoach tang quy mé hoat déng trong cac nam tdi.

* 13% doanh nghiép FDI duoc diéu tra cho biét da tdng quy méd

dau tu trong ndm vira qua, trong khi dé 62% tdng quy moé lao
déng.

v. Phéan tich diéu tra PCI-FDI. Chwong 2 cla bao cao PCl thudng nién
chuing t6i thuorng danh dé trinh bay két qua diéu tra cam nhan clia cac
doanh nghiép FDI tai Viét Nam vé& nhirng cai thién trong chét luong
diéu hanh va nhirng thach thirc déi véi cac doanh nghiép FDI khi hoat
dong san xuat kinh doanh tai Viét Nam. Nhirng phat hién chinh trong
diéu tra nam nay gom:

o Daic diém cua doanh nghiép FDI tham gia diéu tra: Cac DN doanh
nghiép FDI hoat dong tai Viét Nam chl yéu la cac doanh nghiép
quy mé nho, huéng vao xuét khdu va chuyén cung cép hang héa,
dich vu cho cac tap doan da quéc gia. Cac doanh nghiép FDI mgi
thudng c6 xu hudng dang ky hoat ddng nhu doanh nghiép trong
nuwoc dé tan dung quy dinh mai ctia Luat Dau tu nam 2014, cho
phép cac doanh nghiép FDI c6 ty & sé& hiru néi dia trén 51% khong
can phai xin gidy chirng nhan dang ky dau tu. 66% doanh nghiép
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FDI hoat dng trong nganh san xuét ché tao v&i ba linh vire chinh la
co khi ché tao; cao su va nhyra; may tinh va cac san pham dién tur
quang hoc.

Két qua diéu tra PCI-FDI 2017 cho th&y nhiéu tin hiéu lac guan. Bén
canh niém tin kinh doanh tang Ién, cac doanh nghiép FDI danh gia
ganh néang quy dinh giam, cac dau hiéu vé tham nhiing ciing giam
va quan hé lao dong dugc cai thién. Diéu quan trong dé 1a nhirng
thay déi tich curc nay 1a mot phan két qua cla nhirng nd luc cai
cach hanh chinh trén mot sé linh vyrc cling nhu sy tang cud'ng chén
chinh hoat déng thanh tra qua mirc va chéng tham nhiing.

o Cac quy dinh phap luat vé gia nhap thi trworng déi véi dau tu nude

ngoai. Bao cao PCI 2016 da ghi nhan tac dong tich cuc cua Luat

doanh nghiép 2014 va Luat Bau tu 2014 trong viéc giam ganh néng

quy dinh vé gia nhap thi trud'ng doi véi cac doanh nghiép FDI. Két

qua diéu tra PCI-FDI nam nay tiép tuc ghi nhan sy cai thién & linh

vUC nay.

= Thoi gian chd trung binh dé nhan dugc gidy phép dau tu ban
dau giam tir 58 ngay trong nam 2010 xuéng 47 ngay trong nam
2016 va chi con 37 ngay trong nam 2017.

* Thoi gian can thiét dé nhan dugc Gidy chirng nhan dang ky
doanh nghiép ciling giam tor 35 ngay ndm 2010 xudng 20 ngay
nam 2016 va hién con 18 ngay trong nam 2017.

= Ty |& doanh nghiép FDI déanh gia thu tuc dang ky dau tu, thanh
lap doanh nghiép la linh vire phién ha nhat da giam tor 27% nam
2015 xubng con 24% nam 2016 va chi con 23% trong nam nay.



15

o Cac quy dinh phap luat sau khi gia nhap thi trwdng. Bao cao PCI

2017 ghi nhan co sy cai thién vé ganh nang quy dinh sau khi gia
nhap thi trwdng. Sy cai thién nay mot phan dén tir nhirng nd luc
thure hién Nghi quyét s6 19-2017/NQ-CP vé tiép tuc thuc hién cac
nhiém vu, giai phap chl yéu cai thién méi trwdng kinh doanh va
nang lwc canh tranh qudéc gia nam 2017, dinh hudng dén nam 2020
va Chi thj 20/CT-TTg v& viéc chén chinh hoat déng thanh tra dé
tranh céc cudc thanh tra chéng chéo va khéng can thiét gay can tro
hoat déng clia doanh nghiép.

Ty I& doanh nghiép FDI phai danh trén 5% quy th&i gian cla lanh
dao cho viéc tim hiéu va thuc hién cac thd tuc hanh chinh da
giam ttr 72% xudng con 66%.

Ty I& doanh nghiép cho biét bi thanh, kiém tra qua mirc (nhirng
doanh nghiép phai tiép tir 8 doan thanh, kiém tra trd 1én méi nam)
da giam tir 4,6% xubng con 3,4%.

Linh vurc bao hiém xa hdi, tirng dirng thir hai trong danh muc
phién ha nam 2016, nam nay da cé sy cai thién dang ké. Ty 1&
doanh nghiép danh gia linh virc bao hiém xa hoi 1a phién ha nhét
da giam tlr 27 % trong nam 2016 xuéng con 20% trong nam 2017.

o Chi phi khéng chinh thirc giam ddi véi doanh nghiép FDI trén mét s

[inh vurc.

Ty 1€ doanh nghiép thira nhan c6 chi tra chi phi khéng chinh thiarc
khi lam thu tuc hai quan giam ttr 56,4% nam 2016 xudng chi con
53% trong nam 2017.

Tinh trang phai chi tra chi phi khéng chinh thirc trong linh vure
dét dai cling giam xuéng con 17,5%, tir con s6 22,6% trong nam
2016.
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= Quy mo chi phi khong chinh thirc cling c6 chiéu huéng giam.

= Tac dong tiéu cyc clia tham nhiing c6 dau hiéu giam do tham
nhiing vat c6 xu huédng ngay cang dé doan hon.

o Chét lwgng lao dong doi hoi sy quan tdm dac biét clia cac nha
hoach dinh chinh sach. Nhiéu doanh nghiép FDI danh gia chat
lugng lao dong cla Viét Nam chura dap irng yéu cau. Ho cho biét
gdp nhiéu khé khan dé tuyén dung duoc nhirng lao déng cd ky
nang.

* 55% doanh nghiép FDI cho biét “turong d6i khd” va 19% danh
gia la “kho” dé tuyén dugrc cac can bo ky thuat co tay nghé.

= 36% doanh nghiép FDI dugc hoi cho biét “kh6” va 28% cho rang
“rét khd” tuyén dung lao dong cho céac vi tri quan ly, giam sat.

= Chi c6 31% doanh nghiép FDI danh gia chét luong lao dong tai
tinh dap rng dugc nhu cau cua ho.

» Céac nha dau tu nudec ngoai ciing it hai long vé chét luong dao
tao nghé tai cac dia phuong va cho biét ho phai chi nhiéu hon
cho viéc dao tao lai lao dong md&i tuyén vao.

o Céc vu dinh cbéng. Két qua diéu tra cho thay sé vu dinh cong giam
ké tir sau nam 2014. S6 ngay cong lao ddong bi méat di do dinh céng
cling giam. Trong s6 céac doanh nghiép c6 xay ra dinh cdng, s6 ngay
bi gian doan san xuét da giam tur trung binh 2 ngay ndm 2014 xuéng
con 1,5 ngay nam 2017.

vi. Nghién ctru ddc biét vé chat lugng quan ly. B6i véi nhém nghién ciru
PCI, phan thd vi nhat cta bao cao chinh la Chuong 3. Hang nam,
chuing t6i déu tién hanh mot nghién clru déc biét véi cha dé dugc luya
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chon dyra trén nhirng van d& chinh sach néi bat, déng thoi tan dung
khai thac co s¢ dir liéu day du cua diéu tra PCI. Chu dé dac biét dugc
chuing t6i nghién clru trong cac nam truge cé thé ké dén nhur van dé 6
nhiém méi trurd'ng do tang trurd'ng kinh té (PCI 2016), nhirng thach thirc
déi vai sy phat trién cua cac doanh nghiép nho va vira Viét Nam (PCI
2015), cam nhan va mic dé hiéu biét cua doanh nghiép vé Hiép dinh
DaGi tac Xuyén Thai Binh Duong (PCl 2014) va tac dong cua sy tham
gia clia doanh nghiép dén chét lrgng quy dinh phap luat (PCI 2013) va
nhiéu van dé khac. Trong bao cao PCI 2017, chlng téi tién hanh digu
tra nghién clru vé van dé nang luc quan ly cua lanh dao doanh nghiép
anh hudng nhu thé nao dén hiéu qua kinh doanh clia hg ciing nhu
cam nhan cla doanh nghiép doéi vé&i chat lurgng diéu hanh kinh té tai
dia phuong noi ho hoat dong.

o Tinh trang “thiéu vng doanh nghiép c& vira” cua Viét Nam: Mét
trong nhirng thach thirc phat trién quan trong nhéat déi vai Viet Nam
hién nay la nang lu'c han ché cua cac doanh nghiép dan doanh trong
viéc cai thién nang suét va gia tdng quy mé dé canh tranh trén thj
trurong qudc té. Cac doanh nghiép dan doanh cua Viét Nam, du gia
tang vé so lrgng thanh 1ap nhung lai nho di dang ké vé quy mé vén
va lao dong trung binh. M6t doanh nghiép dan doanh dién hinh hién
c6 chua dén 20 nhan vién va 1,2 ty déng (54.000 USD) von dau tu
¢6 dinh. Chi 14% s6 doanh nghiép hoat déng chinh trong linh vyc
c6ng nghiép ché tao; 11% xuat khau tryc ti€ép hay gian tiép théng
qua céc nha cung cép; va chi c6 6% cung (rng hang hoa hoéc dich
vu cho cac doanh nghiép FDI hoat dong tai Viét Nam. Vao thoi diém
|& ra cac nganh san xuat can cung cé va cac doanh nghiép Viét Nam
can phat trién virng manh dé cé thé canh tranh trén truong quoc té,
thi ho lai dang nho di ca vé quy mé dau tu va lao dong.
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o Thay vi chi tap trung nhirng yéu t6 bén ngoai. Rat nhiéu nghién clru,

trong d6 c6 PCI da tap trung tim kiém cac giai phap bén ngoai nham
g6 bo nhirng kho khan, rao can cho su phat trién, tang trudng cua
doanh nghiép, bao gbm cat giam ganh nang quy dinh phap luéat, cai
thién co s& ha tang, tdng kha ning tiép can tai chinh, dat dai, va
giam cac rao can do thiéu minh bach va chi phi khdng chinh thirc.
Bang chirng cho thdy nhirng yéu t8 nay déu cé vai trd nhét dinh.
Tuy nhién, viéc cai tién nhirng yéu t6 nay qua nhidu ndm van chua
thurc sy gép phan tao nén nhirng doanh nghiép thanh céng mang
tam qudc té.

Chét lrgng quan ly déng vai trd gquan trong. Trong nghién clru déc
biét nam nay, ching téi tiép cén theo mét cach khac, tap trung vao
cac yéu t6 bén trong cua cac doanh nghiép Viét Nam - nhirng yéu té
ma chinh ho cé thé ty khac phuc, khéng phai phu thudc vao quyét
dinh cta cac nha hoach dinh chinh sach. Cu thé, ching t6i tién hanh
phan tich chét lwgng quan ly cia cac doanh nghiép néi dia Viét
Nam, dya trén mét nghién clru cé sirc anh huérng réng rai cua Gido
su Nicholas Bloom, Pai hoc Stanford, Hoa Ky.

o Do ludng chat lugng guan ly. Theo cach tiép can nay, ching t6i da

dua bén cau hoi do ludng chét lwgng quan ly vao hai mau phiéu
didu tra PCI d6i v&i doanh nghiép dan doanh trong nuéc va doanh
nghiép FDI, tap trung vao ba tiéu chi, dé la: 1) Theo ddi hiéu suét
(Thu thap va phan tich théng tin); 2) Bat muc tiéu (gdm cac muc tiéu
ngan va dai han); va 3) Hinh thirc khich 1&, dong vién (thuégng cho
nhan vién gioi va dao tao lai hay thuyén chuyén nhirng ngudi kém).
Dé danh gia, ching téi tién hanh so sanh cac doanh nghiép dan
doanh cua Viét Nam vé&i cac doanh nghiép FDI dang hoat dong tai
Viét Nam dura trén céc tra 1o cliia ho d6i véi loat cac cau hoi dua ra.
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o Nhirng nha quan ly giéi nhat Viét Nam la ai? K&t qua cho thay, cac
nha quan ly gidi nhat cia cac doanh nghiép dan doanh Viét Nam
dién hinh la c6 bang cao hoc quan tri kinh doanh (MBA), tham gia
hoat déng xuét khiu, hodc trudc day da tirng ndm giir vi tri quan
ly tai cac doanh nghiép nha nuéc (DNNN) va chi yéu lam déi tac
clia cho cac doanh nghiép FDI. Ngugrc lai, nhirng nha quan ly kém
nhat cta Viét Nam dién hinh thi chi t6t nghiép trung hoc, bat dau sy
nghiép kinh doanh tir h kinh doanh hoac di Ién ttr vj tri nhan vién
trong cac DNNN, chu yéu kinh doanh & thj truo'ng néi dia va thuwong
tham gia d4u thau cung cdp hang hoa, dich vu cho cac dy an sir
dung von ngan sach nha nuéec.

o Chat lwrgng quan Iy gan lién v&i hiéu qua kinh doanh. Két qua cho
thay nhirng doanh nghiép cé nha quan ly gioi thud'ng c6 mirc tang
trudng dau tu va viéc lam cao hon. Vi du, néu chéat lwgng quan
ly cia doanh nghiép tang Ién mot diém, thi doanh nghiép sé tang
trrang vé vén & mirc 1,06 diém phan tram trung binh hang nam.
Nha quan ly gioi thudng cé xu hudng lac quan hon trong cac ké
hoach m¢ réng hoat dong trong tuong lai, nhu thé hién trong Nhiét
ké doanh nghiép PCI. Trong s6 cac doanh nghiép noi dia, 54% so
doanh nghiép c6 nha quan ly gidi cé ké hoach tang quy mo hoat
dong trong hai nam téi, so voi chi 46% s6 doanh nghiép c6 nha
quan ly kém.

o Nha quan ly gidi it lién quan t&i viec chi trd chi phi khéng chinh
thirc hon. Nhirng nha quan ly gioi va thanh céng nhat ctia Viét Nam
thudng c6 xu hudng it dinh dang dén chi tra chi phi khong chinh
thirc dé dat dugc thanh cong & thj truorng Viét Nam. Ho chi it tién
hon cho nhirng hoat dong nay va ciing khéng cho rang chi tra chi
phi khéng chinh thirc la “luat bat thanh van” trong moi trudng kinh
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(o)

doanh Viét Nam, ciling nhu khdéng coi day la tré ngai doi vai thanh
cbng cua ho. M6t diém cai thién vé chat lrgng quan ly di keém v
giam 3% xac xuét cé chi tra chi phi khong chinh thirc trong dang
ky doanh nghiép, giam 5,5% xac xuat co tdng qua trong qua trinh
thanh, kiém tra va giam 1% xac xuét co chi tra khi tiép can dat dai
hodc giai quyét tranh chép tai toa an.

Nha quan ly giéi cd kha nang tan dung t6t hon nhirng cai cach
chét lwgng diéu hanh. Phat hién vé viéc nhirng nha quan ly gioi co
xu huéng it dinh dang t&i chi tra chi phi khéng chinh thirc hon va
thuwd'ng cam nhan tich cuc hon vé méi trwdng kinh doanh so v&i
cac nha quan ly kém da gép phan lam sang té mét cau hoi ma nhom
nghién ctru PCI dau dau nhiéu nam qua. D6 13, tai sao nhirng cai
cach cla cac tinh — von cé thé xac minh trén thuc té - lai thuong
khéng dugc cac doanh nghiép danh gia cao? M6t ly giai cho cau hoi
nay c6 thé 1a nhirng nha quan ly giéi luén chu déng tim kiém théng
tin vé céc thay d6i chinh sach va tan dung nhirng thay déi dé cho
hoat déng kinh doanh ctia minh. Cac nha quan ly kém, nguorc lai,
thuorng khdng nhan théy va déi khi dé 16i cho chinh quyén tinh vé
cac kho khan trong hoat déng kinh doanh cua doanh nghiép minh.

Chat lwvgng quan ly cé thé cai thién dugc. M6t ngu y chinh sach roé
rang clia chuong nay la Viét Nam céan tap trung dao tao nang cao
nang luc quan ly cho cac lanh dao doanh nghiép, nhu vay sé giup
ho c6 nhiéu co hdi dén gan véi thanh cong hon va giam di kha nang
khién ho phai dua vao chi tra chi phi khéng chinh thirc hon trong
hoat dong san xuat kinh doanh. C6 kha nhiéu trud'ng dao tao kinh
doanh chét lwrgng cao & Viét Nam co thé t6 chirc cac khda dao tao
quan tri cho déi twong la nhirng nha lanh dao quan ly doanh nghiép.
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24 BANG XEP HANG PCI NAM 2017

Quang Ninh 1 70,69
PaNidng 2 70,11 Rét t6t
Poéng Thap 3 68,78
LongAn 4 66,70
BénTre 5 66,69
VinhLong 6 66,07 Tot
Quang Nam 7 65,41
Tp.HCM 8 65,19
Hai Phong 9 65,15
Cantho 10 65,09
Lao Cai 11 64,98
Vinh Phic 12 64,90
HaNéi 13 64,71
Binh Duong 14 64,47
Théai Nguyén 15 64,45
BRVT 16 64,43
Béc Ninh 17 64,36
Binh Binh 18 64,08 -
Tay Ninh 19 63,82 Kha
Kién Giang 20 63,65
Nghé An 21 63,562
Lam Bong 22 63,50
Khanh Hoa 23 63,36
Binh Thuan 24 63,34
Quang Ngai 25 63,16
Podng Nai 26 63,15
Phu Tho 27 62,55
Thanh Héa 28 62,46
TT-Hué 29 62,37
Bac Giang 30 62,20
Dék Lak 31 62,19
An Giang 32 62,16
HaTinh 33 61,99
Thai Binh 34 61,97
HaNam 35 61,97
Ninh Binh 36 61,86
TraVinh 37 61,71
Ninh Thuan 38 61,60
Tuyén Quang 39 61,51
Tién Giang 40 61,44 .
Nam Binh 41 61,43 Trung binh
Bac Liéu 42 61,09
Gia Lai 43 60,91
Séc Trang 44 60,84
Quang Binh 45 60,82
Yén Bai 46 60,72
Pha Yén 47 60,59
bién Bién 48 60,57
Hai Duong 49 60,36
Hau Giang 50 60,14
CaMau 51 59,83
Hoa Binh 52 59,42
Lang Son 53 59,27
Quang Tri 54 59,25
Ha Giang 55 59,16
Hung Yén 56 59,09
Sonla 57 58,90 Tuong di thdp
Cao Béng 58 58,89
Bak Kan 59 58,82
Lai Chau 60 58,82
Kon Tum 61 58,53
56,70

Binh Phudc 62 .
Pak Nong 63 — 55,12 } Thép
T T T T T T T T T T T T T T T T
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Chi s6 Nang luc canh tranh c&p tinh PCI nam 2017



BAN DO PCI NAM 2017

FFFREENR

25

Réat t6t

Tot

Kha

Trung binh
Tuong dbi thap
Thép



-

~

n~

-
~

KET QUA XEP HANG

~

e

CAC VUNG CUA VIET NAM

CHi SO NANG LU'C CANH TRANH
CAP TiNH CUA VIET NAM NAM 2017

!

& NTOTIK WE




27

BAN DO PCI 2017 - KHU VUC MIEN NUI PHIA BAC

I RACG
[ B
p B Kha
”‘ ' L. Trung binh
# CAO BANG
HA GIANG k. Tuong déi thip

“ I Thip
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KET QUA XEP HANG CHi SO PCI NAM 2017 - KHU VUC MIEN NUI PHiA BAC

Lao Cai 64,98
ThaiNguyén 64,45 Kha
PhtTho 62,55
Béc Giang 62,20
Tuyén Quang 61,51 Trung binh
Yén Bai 60,72
bién Bién 60,57
Hoa Binh 59,42
Lang Son 59,27
Ha Giang 59,16
Tuong dbi thap
Son La 58,90
Cao Béng 58,89
Béc Can 58,82
Lai Chau 58,82
T T T T T T T T
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BAN DO PCI 2017 - VUNG DONG BANG SONG HONG

W Réc it

W Té

- I Kha

L. Trung binh
k. Tuong dbi thip
B Thip
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KET QUA XEP HANG CHi SO PCI NAM 2017 - VUNG DONG BANG SONG HONG

Quang Ninh 060 | Rattet
Hai Phong 65,15
Vinh Phuc 64,90
Ha Noi 64,71 Kha
Bac Ninh 64,36
Thai Binh W 6197
Ha Nam W 61,97

Ninh Binh W 61,86 Trung binh
Nam Dinh 61,43
Hai Duong 7 60,36

HungYén W 59,09 } Tuong doi thap
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KET QUA XEP HANG CHi SO PCI NAM 2017 - VUNG DUYEN HAI MIEN TRUNG

PaNéng
Quang Nam
Binh Dinh
Nghé An
Khanh Hoa
Quang Ngai
Thanh Héa
TT-Hué
HaTinh
Quang Binh
Pha Yén

Quang Tri

62,37

61,99
60,82
60,59

59,25

70,11 } RAt tbt
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Kha

Trung binh

} Tuong dbi thap
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BAN DO PCI 2017 - KHU VUC TAY NGUYEN
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KET QUA XEP HANG CHi SO PCI NAM 2017 - KHU VUC TAY NGUYEN

Dék Lak

62,19

Trung binh

Kon Tum 58,53
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BAN DO PCI 2017 - VUNG DONG NAM BO
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KET QUA XEP HANG CHi SO PCI NAM 2017 - VUNG DONG NAM BO

Tp.HCM
Binh Duong
BRVT

Kha
Tay Ninh
Binh Thuan
Pdng Nai
Ninh Thuén

Trung binh
Binh Phudc




32

BAN DO PCI 2017 - VUNG DONG BANG SONG CUU LONG

£

I Récée

W 15

B Khd

k. Trung binh

k. Tuong dbi thip
b Thép

KET QUA XEP HANG CHi SO PCI NAM 2017 - VUNG DONG BANG SONG CUU LONG

Ddng Thap
Long An
Bén Tre
Vinh Long
Can Tho
Kién Giang
An Giang
Tra Vinh
Tién Giang
BacLiéu
Séc Trang
Hau Giang

CaMau

68,78 } R4t tot
66,70
66,69 Tt
66,07
65,09
Kha
63,65
62,16
61,71
61,44
61,09 Trung binh
60,84
60,14
59,83
T T T T T T 1
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34 AN GIANG

1. Tong hop két qua chi s6 PCI 2013-2017

Diém téng hop
PCI Score

Nam
Year

2014 58,10 ;

2015 57,61 :
2016

2017 | 62,16 32

Két qua xép hang
PCI Ranking

23
37

57,79 38

Nhém diéu hanh

3

4

4

4

4

*Phan nhom theo d¢ léch chudn cta diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-Rat tét/Z-Tét/3-Khé/4-Trung binh/5-Tuong doi thép/ﬁ-Thép)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

2014

2016 | 2017

890

“Tiép can dét dai/Land Access & Tenure

(X

867
L83

_Tinh minh bach/Transparency

692

Chi phithai gian/Time Costs

=

688

Chi .Ph",‘,'fhéhgshinhfht’fc/'n‘forma,'mchargﬁsf

520

Canh tranh binh déng/Policy Bias

JEIUE

) 4,99

Tinh nang dong clia chinh quyén tinh/
_Proactive Leadership

6,44

Dich vu hé trg doanh nghiép/
_Business Support Services

504

540

_Dao tao lao dong/Labor Training

Thiét ché phap ly & An ninh trat tu/
Law & Order

490

. 5,33

6,13

. 6,15
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1. Tong hop két qua chi s6 PCI 2013-2017

Nam | Diém téng hop . Kétquaxéphang = Nhom didu hanh
Year : PCI Score PCI Ranking PCI Tier*

59 3

2014 53,02 :

2016 54,60 60

2017 58,82 59 5

*Phan nhom theo d6 léch chuén ctia diém s6 PCl so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

2014 2015

..G'a”hapth'tr”"”g/E””VCOStS %95 810 : 818 : 811 & 625
Tiép can dét dai/Land Access & Tenure 39 547 514 58 513

T|'nh minh bach/Transparency

Chi phi thoi gian/Time Costs

Chi phi khong chinh thuc/lnformal Charges )

Canh tranh binh dang/Policy Bias

Tinh nang dong clia chinh quyén tinh/

Proactive Leadership. B Tl il st i

Dich vu ho trg doanh nghlep/
Business Support Services

Dao tao lao dong/LaborTralnlng 490 536 48 507 609
Thlet che phap ly & An ninh trat tu/ A A A A A
Law & Order

1389 390 440 466 6,32

372 612 604 561 6,06
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1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

54,79 49 5

L2008 DB 30 A

2017 62,20 30 4

*Phan nhom theo d¢ léch chudn cta diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-Rét tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s6 thanh phan PCI 2013-2017

Nam 2013 2014 - 2015 - 2016 2017
Year ; i i i i

Gia nhap thi truong/Entry Costs 6,21
Tiép can dat dai/Land Access & Tenure 6,10 ;

Tinh minh bach/Transparency (589 587 583 604 673
Chi phi thai gian/Time Costs (560 619 698 711 570
Chi phi khang chinh thi/informal Charges 590 451 576 516 551
Canh tranh binh déng/Policy Bias (353 406 470 435 472

Tinh nang ddng clia chinh quyén tinh/
Proactive Leadership

496 474 471 467 6,05

Dich vu hé trg doanh nghiép/

Business Support Services 5,51 5,72 5,69 5,28 6,06

Dao tao lao dong/Labor Training 511592 632
Thiét ché phap Iy & An ninh trat ty/ : : :

Law & Order

565 644

510 591 | 464 476 6,10




BAC LIEU

1. Tong hop két qua chi s6 PCI 2013-2017

Diém téng hop
PCI Score

Két qua xép hang
PCI Ranking

2017 | 42

37

Nhém diéu hanh
PCI Tier*

3

3

3

4

4

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s6 thanh phan PCI 2013-2017

Nam

Year A

803
7,89
532
B
7 65

'Gia nhap thj truong/Entry Costs
Tlep can dat dai/Land Access & Tenure :
T|nh mlnh bach/Transparency

Chi phi thai gian/Time Costs

Ch| phl khong chlnh thuc/lnformal Chargesé
Canh tranh blnh dang/Pollcy Blas

Tinh nang dong cta chinh quyén tlnh/ A
_Proactive Leadership

Dich vu hé trg doanh nghlep/

‘Business Support Services 5,30

Dao tao Iao dong/Labor Tralnlng

Thiét che phéap ly & An ninh trat tu/

Law & Order 6,51

2014

2015

8,36 .

798 828

8,58

7,05

714 ;

6,55

6,12
7,20

5,77

7,50 ;

6,47
6,70

5,07

6,17

6,38

6,98

5,93

6,75

5,20

597

5,43

6,04

5,92

4,97 5,08

5,77

495 4,51

466

484

5,25

736

7,09 6,84

5,68
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1. Tong hop két qua chi s6 PCI 2013-2017

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year : PCI Score H PCI Ranking H PCI Tier*

2017 64,36 17 3

*Phan nhom theo dé léch chuén ctia diém sé PCl so véi gia trj trung binh trong giai doan
danh gia (1-Rat tot/2-Tot/3-Kha/4-Trung binh/5-Tudng doi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam
Year - U

2013 2014

Gia nhap thj trudng/Entry Costs 7,73 813 - 7,27
Tinh minh bach/Transparency 6,22 )

713 . 6,65
Chi phi khéng chinh thitc/Informal Charges = 7,37 = 5,40 . 5,90
Tinh nang dong clia chinh quyén tinh/

Tiép can dét dai/Land Access & Tenure 670 538 6,57
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 635 593
Chi phi thai gian/Time Costs 6,14

Canh tranh binh dng/Policy Bias 457 3,85
_Proactive Leadership

462

547 526 5,81

Dich vu hé trg doanh nghiép/
Business Support Services

_Pao tao lao dong/Labor Training 604 673
Thiét ché phap Iy & An ninh trat tu/ :
Law & Order

569 574 535 6,86

497 523 538 485 | 539
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1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

L2018 BT 2 SR

2017 66,69 5 2

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam
Year

Gia nhép thi truong/Entry Costs

Tiép can dat dai/Land Access & Tenure

Tinh minh bach/Transparency

Chi phi thoi gian/Time Costs

Chi phi khong chinh thic/Informal Charges
Canh tranh binh d&ng/Policy Bias

Tinh nang dong ctia chinh quyén tinh/
Proactive Leadership

624 58 488 494 7,01

Dich vu hé trg doanh nghiép/
Business Support Services

Dao tao lao dong/Labor Training 540 535 551 589 645
Thiét ché phap Iy & An ninh trat tu/ ‘ ‘ ‘ ‘ ‘
Law & Order

534 551 582 6,87

577 598 633 7,16 6,8




40 . BINH DINH
1. Tong hop két qua chi s6 PCI 2013-2017

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year : PCI Score H PCI Ranking H PCI Tier*

2017 64,08 18 3

*Phan nhom theo dé léch chuén ctia diém sé PCl so véi gia trj trung binh trong giai doan
danh gia (1-Rat tot/2-Tot/3-Kha/4-Trung binh/5-Tudng doi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam 2013 2014 2015 2016 2017

.. 757 879 900 865 775
“Tiép can dét dai/Land Access & Tenure 751 6,18 6,05 - 6,03 69
623 653 617 661 667

670 682 747 656 648
683 468 534 544 646
625 516 485 482 563

Tinh minh bach/Transparency

Chi phi thoi gian/Time Costs

Chi phi khéng chinh thitc/Informal Charges -

Canh tranh binh d&ng/Policy Bias

Tinh nang dong cia chinh quyén tinh/

Proactive Leadership 1 420 487 545 630

Dich vu hé trg doanh nghiép/

‘Business Support Services 494579 523 516 582

_DPao tao lao dong/Labor Training 6,51
Thiét ché phap Iy & An ninh trat tu/
Law & Order

546 600 610 619

531 566 556 623 631




BINH DUONG 41
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

D208 i DB P SR

2017 64,47 14 3

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam

2013 2014 2015 | 2016 2017
Year i : H ; i

Gianhap th trudng/Entry Costs 620 783 808 825 7,66
725 628 655 652 683
595 627 666 699 652
Chlphlthdlglan/TlmeCosts 6,49 659 6,85 : 7,19 | 7,45
Chi phi khong chinh thic/informal Charges 6,54 = 477 484 618 538
(Canhtranh binh déng/Policy Bias 543 436 447 508 561

Tinh nang dong cla chinh quyén tlnh/ A
Proactive Leadership

T|ep can dat dai/Land Access & Tenure

Tmh m|nh bach/Transparency

6,23 | 4,32 : 558 | 567 : 6,04
Dich vu hé trg doanh nghlep/ 486 557 520 557 6,69
_Business Support Services o
_Bao tao lao déng/Labor Tra'“'”g e 2112 6,48 | 5,76 ¢ 6,51 © 6,35

Thiét Che phap ly & An ninh trat tu/
Law & Order

549 547 @ 610 580 6,39




42 . BINH PHUOC
1. Tong hop két qua chi s6 PCI 2013-2017

Diém téng hop . Két qua xép hang Nhém diéu hanh

PCI Score PCI Ranking

2017 56,70 62 5

*Phan nhom theo dé léch chuén ctia diém sé PCl so véi gia trj trung binh trong giai doan
danh gia (1-Rat tot/2-Tot/3-Kha/4-Trung binh/5-Tudng doi thap/6-Thap)

2. Két qua 10 chi s6 thanh phan PCI 2013-2017

] 2013 2014 | 2015 2016 = 2017
Year i H H H :

Gia nhap th truang/Entry Costs 689 814 872 852 7,95
Tiép can dét dai/land Access & Tenure 6,67 585 581 598 639
Tinh minh bach/Transparency 665 708 700 622 636
Chi phi thoi gian/Time Costs 612 %14 695 700 576

523 485 524 495

518 541 489 4,15

Chi phi khéng chinh thitc/Informal Charges = 6,84

Canh tranh binh déng/Policy Bias 4,72

Tinh nang dong clia chinh quyén tinh/
Proactive Leadership

Dich vu hé trg doanh nghiép/
Business Support Services

602 507 462 421 534

493 510 476 496 551

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 560

Thiét ché phap Iy & An ninh trat tu/
Law & Order

Bao tao lao dong/Labor Training 47496 493 586

542 518 4,83 | 397 4,02




BINH THUAN 43
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

D201 i DB 2 SR

2017 | 63,34 24 3

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam

© 2013 | 2014 = 2015 2016 2017
Year ; i i i i

Gianhapthitruong/Entry Costs 763 846 821 884 8§19
Tiép can dét dailand Access &Tenure 679 613 614 582 664
566 629 620 575 6a2
21 680 658 636 622
Chi phi khong chinh thic/Informal Charges 767 593 615 542 538
Canh tranh binh déng/Policy Bias 710615 581 605 612

Tinh nang dong cuachlnh quyen tlnh/ 6,51 4,69 4,46 423 5,34
..ProaCtlve Leadershlp

Tmh m|nh bach/Transparency

Ch| ph| thdl gian/Time Costs

Dich vu hé trg doanh nghlep/

Business Support Services 4,92 5,48 5,68 5,72 6,95

“Dao tao lao dong/Labor Tralnmg . 5,47 6,18
Thiét ché phap Iy & An ninh trat tu/

Law & Order

490 530 547 @ 58

568 593 475 497 4,82




44 ~ BARIAVUNG TAU
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2017 64,43 16 3

*Phan nhom theo d¢ léch chuén ctia diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-R&t tbt/2-Tét/3-Kha/a-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam

Gia nhap thi truong/Entry Costs

Tiép can dét dai/Land Access & Tenure

Tinh minh bach/Transparency

Chi ph| thai gian/Time Costs

Chl phl khong chlnh thuo/lnformal Charges 5,04
Canh tranh binh déng/Policy Bias : 4,33

Tinh nang déng clia chinh quyén tinh/
Proactive Leadership

440 429 438 4,16 5,45

Dich vu hé trg doanh nghlep/

‘Business Support Services 504 604 556 600 08

_Pao tao lao dong/Labor Training
Thiét ché phap Iy & An ninh trat tu/
Law & Order

649 688 %29

424 536 538 509 555




CA MAU

1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop
Year PCI Score

Két qua xép hang
PCI Ranking

45

Nhém diéu hanh

5

5

5

4

51

4

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam
Year

2013

2014

2015

2016

Gia nhap thi truong/Entry Costs 7,43

8,64

7,90

8,46

Tiép can dét dai/Land Access & Tenure 7,08

5,93

5,90

6,14

Tinh minh bach/Transparency

456

5,08

5,39

5,86

Chi phi thoi gian/Time Costs

7,43

7,58

7,03

Chi phi khong chinh thic/Informal Charges 7,40

572

5,13

5,88

Canh tranh binh dang/Policy Bias 5,21

580

4,98

506 6

Tinh nang dong ctia chinh quyén tinh/

Proactive Leadership

4,60

3,62

4,72

4,80

Dich vu hé trg doanh nghiép/
Business Support Services

4,85

5,35

5,69

5,35

Pao tao lao dong/Labor Training 4,48
Thiét ché phap Iy & An ninh trat tu/ ‘ ‘

Law & Order

563

410

5,40

4,45

5,35

5,75

4,46

630
5,09

5,45




46 ~ THANH PHO CAN THO
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

10 3

*Phan nhom theo d¢ léch chuén ctia diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-R&t tbt/2-Tét/3-Kha/a-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam

Year 2013 2014

Gia nhap thi truong/Entry Costs 738 848 818
Tiép can dét dai/Land Access & Tenure 658 5,66 6,01
Tinh minh bach/Transparency 525 59 598

Chi phi thdi gian/Time Costs 634
5,61
IRER

Chi phi khong chinh thic/Informal Charges 7,84

Canh tranh binh déng/Policy Bias 7,64

Tinh nang dong ctia chinh quyén tinh/
Proactive Leadership

Dich vu hé trg doanh nghiép/
Business Support Services

646 4,03 432

623 611

Thiét ché phap Iy & An ninh trat tu/
Law & Order

Dao tao lao dong/Labor Training 549 ' 6,22

. 500 | 638 662 6,56 6,51




CAO BANG 47
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

D201 D DB S

2017 58,89 58 5

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam 2013 2014 2015 | 2016 2017

Gianhapthitruong/Entry Costs 709 775 847 821 728
“Tiép can dét dai/Land Access & Tenure 565 = 439 518 478 435
586 579 566 552 572
572 620 58 503 503
Chi phi khong chinh thic/informal Charges 506 34 423 334 410
Canh tranh binh déng/Policy Bias 422 505 482 37 449

Tinh nang dong clia chinh quyén tinh/
_Proactive Leadership

T|’nh minh bach/Transparency

Ch| ph| thdl gian/Time Costs

447 386 392 341 3,63

Dich vu hé trg doanh nghlep/

Business Support Services 4,52 4,97 5,30 5,36 18

Dao tao Iao dong/Labor Tralnlng 6,89

Thiét Che phap ly & An ninh trat tu/
Law & Order

. 538 554 587 622

550 512 483 562 561




43 ~ THANH PHO DA NANG
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

1 1

1 1

1 1

1 1

2 1

*Phan nhom theo d¢ léch chuén ctia diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-R&t tbt/2-Tét/3-Kha/a-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam 2013 2014 2015 2016 2017

Gia nhap thi trudng/Entry Costs 840 903 919

Tlép céan déthi/Land Access & Tenure ?,98 6,35
“Tinh minh bach/Transparency 649 659 7,33
Chi phi thoi gian/Time Costs 786 747 750

Chi phi khéng chinh thiic/Informal Charges 7,50 : 6,35 : 6,11

Canh tranh binh dang/Policy Bias 582 481 4,77

Tinh nang dong clia chinh quyén tinh/
Proactive Leadership

. 8,55
1
. 6,46
7,76
6,29

4,95

732 591 617 7,06 6,65

Dich vu hé trg doanh nghiép/
Business Support Services

536 616 6,06 6,93

"""" 6,53 7,53 762 8,07
Thiét ché phép Iy & An ninh trat ty/ ' ' ' ' :

Law & Order

. 6,60 | 6,30 | 6,46 . 6,74




DAK LAK 49
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

D201 B0 B SR

2017 62,19 31 4

*Phan nhém theo dé léch chuén cia diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam 2013 2014 2015 | 2016 2017

_Gia nhap thi truong/Entry COStS 738 810 B840 866 699
Tiép can dat dai/Land Access & Tenure 6,79 6,33 611 6,01 689
Tinh minh bach/Transparency - 556 569 599 636 634
Chi phi thoi gian/Time Costs 617 620 58 605 602

Chi phi khong chinh thic/Informal Charges 524 461 465 4,41 4,88

(Canh tranh binh dang/Policy Bias ' 6,68 502 599 506 639

Tinh nang ddng clia chinh quyén tinh/
Proactive Leadership

482 : 3,18 : 421 : 5,04 : 5,38

Dich vu hé trg doanh nghlep/
Business Support Services

Dao tao Iao dong/Labor Tralnlng 535 i 6,02 | 558 i 580 | 6,14
Thiét che phép ly & An ninh trat tu/
Law & Order

566 : 6,82 : 6,51 : 592 : 6,80

568 535 583 529 584




50 . DAK NONG
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Piém tc";ng hop Két qua xép hang Nhém diéu hanh
Year : PCI Score H PCI Ranking H PCI Tier*

2017 55,12 63 6

*Phan nhom theo dé léch chuén ctia diém sé PCl so véi gia trj trung binh trong giai doan
danh gia (1-Rat tot/2-Tot/3-Kha/4-Trung binh/5-Tudng doi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam . 2013 2014 2015 = 2016 2017

Gianhapthitruong/Entry Costs 788 839 824 839 7,06
Tiép can dét dai/Land Access & Tenure 655 583 576 522 629
653 598 541 601 594
543 641 57 703 618
Chi phi khong chinh thic/informal Charges 531 ~ 496 361 536 411
Canh tranh binh déng/Policy Bias 508 554 383 386 440

Tinh nang dong ctia chinh quyén tinh/
_Proactive Leadership

Tinh minh bach/Transparency

Ch| ph| th0| gian/Time Costs

446 444 407 386 473

Dich vu hé trg doanh nghlep/
Business Support Services

Bao tao lao dong/Labor Tralnlng 4,57 4,21 4,39
Thiét che phap ly & An ninh trat tu/ A A A A
Law & Order

497 523 485 480 619

5,12 | 5,15

509 | 559 | 448 445 @ 4,27




DIEN BIEN

1. Tong hop két qua chi s6 PCI 2013-2017

Diém téng hop
PCI Score

2017

60,57

Két qua xép hang
PCI Ranking

51

Nhém diéu hanh
PCI Tier*

4

6

4

4

48

4

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam

Gia nhap thi truong/Entry Costs

Tiép can dat dai/Land Access & Tenure )

T|’nh minh bach/Transparency

Ch| ph| thdl gian/Time Costs

Chl phl khong chlnh thuo/lnformal Charges

Canh tranh binh dang/Policy Bias

Tinh nang dong ctia chinh quyén tinh/

_Proactive Leadership

Dich vu hé trg doanh nghlep/
Business Support Services

Dao tao Iao dong/Labor Tralnlng

Thiét Che phap ly & An ninh trat tu/

Law & Order

4,76

5,96
670

511

410

, 447
49 586
4,69

693

. 5,70

452 6,00




52 . DONG NAI
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

57,26 42 4

2017 63,15 26 3

*Phan nhém theo db léch chuén ctia diém sb PCl so vdi gid trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

L) 2013 2014 2015 | 2016 2017
Year : : : : :

Gia nhap th truang/Entry Costs A12 741 793 808 805
Tiép can dét dai/Land Access & Tenure 697 548 526 553 655
Tinh minh bach/Transparency 493 647 653 625 624
Chi phi thei gian/Time Costs 693 653 659 655 651

487 460 493 501

466 434 519 483

Chi phi khéng chinh thic/Informal Charges = 8,40
Canh tranh binh déng/Policy Bias 626

Tinh nang ddng clia chinh quyén tinh/
Proactive Leadership

Dich vu hé trg doanh nghiép/
Business Support Services

525 422 402 419 571

474 505 577 504 675

4444444444444444444444444444444444444444444444444 5,31 6,73

Thiét ché phap Iy & An ninh trat tu/
Law & Order

Pao tao lao dong/Labor Training 526 627 591 668

481 529 544 515 577




DONG THAP 53
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

1

N
o
=
»
-
:;J:.
o
(2]
w

2017 68,78 3 1

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam

Yoar 2013 2014 2015 2016 2017

(Gianhapthitruong/EntryCosts 702 937 870 898 = 830
“T|ep can dat dal/Land Access & Tenure 7, 75 . 7,08 . 6,81 6 57 . 7 61 )
6% 687 708 6% 725
676 845 BS54 869 BEY
Chi phi khong chinh thic/informal Charges 7,55 ~ 669 631 686 686
Canh tranh binh déng/Policy Bias 645 664 669 662 567

Tinh nang dong ctia chinh quyén tlnh/ 6,34 6,62 7.04 6,26 6,96
_Proactive Leadership

Tmh m|nh bach/Transparency

Ch| ph| th0| gian/Time Costs

Dich vu hé trg doanh nghlep/ 5,02 5,61 5,94 5,49 6,70
“Busmess Squort Servnces

522 530 571 566 593

Dao tao Iao dong/Labor Tralnlng

Thiét che phap ly & An ninh trat tu/

Law & Order 5,68 7,91 7,44 6,77 7,10




54 . GIA LAI
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2017 60,91 43 4

*Phan nhém theo db léch chuén ctia diém sb PCl so vdi gid trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam

Gia nhap thi truong/Entry Costs

Tiép can dat dai/Land Access & Tenure

Tinh minh bach/Transparency

Ch| ph| th0| gian/Time Costs

Chl phl khong chlnh thue/lnformal Charges 4,86
Canh tranh binh déng/Policy Bias V 5,42

Tinh nang déng clia chinh quyén tinh/
_Proactive Leadership

568 3,97 4,37 4,20 4,92

Dich vu hé trg doanh nghlep/

Business Support Services 6,12 5,95 #19

Dao tao Iao dong/Labor Tralnlng 5,56

Thiét che phap ly & An ninh trat tu/
Law & Order

510 | 541

640 596 664 568 5370




HA GIANG 55
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

L2018 DO B 6

2017 59,16 55 5

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam 2013

Gia nhap thi truong/Entry Costs

Tiép can dat dai/Land Access & Tenure

Tl’nh minh bach/Transparency

Chl ph| thdl glan/Tlme Costs

Chl phl khong chlnh thuo/lnformal Charges
Canh tranh binh d&ng/Policy Bias

Tinh nang dong clia chinh quyén tinh/
Proactive Leadership

548 501 349 450 532

Dich vu hé trg doanh nghlep/
Business Support Services

A

~Dao tao lao dong/Labor Tralnlng

Thiét ché phap Iy & An ninh trat tu/
Law & Order




56 . HA NAM
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2017 61,97 35 4

*Phan nhém theo db léch chuén ctia diém sb PCl so vdi gid trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

L) 2013 2014 2015 | 2016 2017
Year : : : : :

Gia nhap thi truang/Entry Costs 727 859 833 7,96 %
Tiép can dét dai/land Access & Tenure 755 579 | 567 581 633
Tinh minh bach/Transparency 508 581 588 644 635
Chi phi thoi gian/Time Costs 675710 681 635 7,03
Chi phi khong chinh thitc/Informal Charges ~ 7,01 - 550 6,17 581 536

Canh tranh binh déng/Policy Bias 488 404 372 385 345

592 506 522 543 611

499 | 4,66 | 555 4,94 6,21

6,63

Thiét ché phap Iy & An ninh trat tu/
Law & Order

Pao tao lao dong/Labor Training 565602 58 610

637 559 579 543 577




THANH

PHO HA NOI

1. Tong hop két qua chi s6 PCI 2013-2017

Diém téng hop
PCI Score

Két qua xép hang
PCI Ranking

57

Nhém diéu hanh

4

3

3

3

13

3

*Phan nhom theo d6 léch chuén cta diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam
Year

Tinh n&ng dong clia chinh quyén tinh/Proactive

Leadership

Dich vu hé trg doanh nghiép/
Business Support Services

Thiét ché phap 1y & An ninh trat tu/

Law & Order

392

624 726

2016 2017

751
416
604
587
467

872
532
831
e
440

3,76 4,07

384 4,10

647 679 7,68

736 7,88 8,09

4,64 4,18 4,88




58 . HATINH
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2017 61,99 33 4

*Phan nhém theo db léch chuén ctia diém sb PCl so vdi gid trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam
Year

2013 2014 2015 2016 2017

5 . 756
6 6,03
8. 616
7585
1476

338

Tinh nang déng clia chinh quyén tinh/
Proactive Leadership

Dich vu hé trg doanh nghiép/
Business Support Services

475 456 485 529 573

6,90

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 04

Thiét ché phap Iy & An ninh trat tu/
Law & Order

427 546 484 424 535




HAI DUONG 59
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

2017 | 60,36 49 4

*Phan nhom theg dd léch chudn clia diém sb PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rét tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thép)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam
Year

2013 2014 2015 2016 2017

Gia nhap thi truong/Entry Costs .78 835 826 849 #67

Tiép can dat dai/Land Access & Tenure | 693 553 515 563 = 6,68

Tinh minh bach/Transparency 464 583 610 571 545
_Chi phi thoi gian/Time Costs .i.5.95 1 6,39 675 : 612 | 6,32
Chl phi khong chlunh thuc/lnformgl Charges. . {“6 23 5,28 5 22 5 22 5,46

.,Canh tranh binh danq/Pollcy Blas e 293 0.5,19.0.4,98 4,56 | 4,45

490 : 430 : 475 | 524 | 4,93

554 : 578 | 527 | 5,28

Dao tao lao dong/Labor Tra'“'”g . 581818

Thiét ché phap Iy & An ninh trat tu/
Law & Order

661 580 577 529 563




60 ~ THANH PHO HAI PHONG

1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
: LS S SOl L e el i
BT L3
B S LA
LS L3
AT L3
9 3

*Phan nhom theo d¢ léch chudn ctia diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-Rét tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

::::: 2013 %zo14 2015 2016 2017

Gianhap thi truong/Entry Costs 135 770 736

‘Tiép can dat dai/Land Access & Tenure 6,40 5,10

Tmh minh'“l‘:')‘ach/Tra@parenc'y """" ) : V13
Chi phithoi gian/Time Costs 524 595 613 579 571
Chi phi knong chinh thitc/Informal Charges 544 451 481 459 602
Canh tranh binh dang/Policy Bias 6,21 450 390 3,39 550
T|nh néng"&c}ng cﬂé“éhinh ql'J;én tinh/'lskfoactivé‘ DU U R

Leadership 5,48 359 3,97 | 4,40 | 5,22

Dich vu hé trg doanh nghiép/
Business Support Services

Pao tao lao dong/Labor Training ) 6,33

Thiét ché phap Iy & An ninh trat tu/
Law & Order

6,30 : 5,75 : 5,55 : 6,06 ;| 6,74

578




HAU GIANG 61
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

D201 i DB S SR

2017 60,14 50 4

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam 2013 2014 2015 2016 2017

.85 875 9023 798 %81
Tiép can dét dai/Land Access & Tenure 775 6,03 661 638 = 585
Tinh minh bach/Transparency 1539 679 670 612 6,11

Chi phi thoi gian/Time Costs 741769 691 7,00 789
Chi phi khong chinh thuc/informal Charges 7,42 465 536 570 609
Canh tranh binh déing/Policy Bias 635 588 548 58 641

Tinh nang dong clia chinh quyén tinh/
_Proactive Leadership

Gia nhap thi truong/Entry Costs

806 518 599 518 668

Dich vu hé trg doanh nghlep/

Business Support Services 4,66 5,68 5,31 5,20 5,53

D20 to lao dong/Labor Training 485 454 432 501 517

Thiét Che phap ly & An ninh trat tu/
Law & Order

643 693 640 653 6,14




62 ~ THANH PHO HO CHi MINH
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2

3

2

3

*Phan nhom theo d¢ léch chudn ctia diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-Rét tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

® ® o i~

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam 2013 2014 2015 . 2016 | 2017

Gia nhap thi truong/Entry Costs : 7,01 7,25

99 34
545 611
650 616
624 310
4T a9r
413 443

Tiép can dat dai/Land Access & Tenure | 6,43 5,04

Tinh minh bach/Transparency 5,64 6,89

Chi phi thdi gian/Time Costs © 5,94 5,93

Chi phi khéng chinh thitc/Informal Charges . 6,01 = 4,67

Canh tranh binh déng/PoIicy Bias 5,40 4,19
Tinh nang dong clia chinh quyén tinh/ : :

Proactive Leadership

465 3,92 417 526

7,82

Dich vu hé trg doanh nghiép/
Business Support Services

7,14

6,22 121

Thiét ché phap Iy & An ninh trat tu/
Law & Order

495 491 504 425 513




HOA BINH 63
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

K 4

0 TS 1. U OSSO NS S A

2017 59,42 52 5

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam 2013 2014 2015 | 2016 2017

‘Gia nhap thj trung/Entry COStS 683 “;“7,17 855 .;“8,68 760
682 522 527 562 564
569 627 632 610 677
554 533 513 574 510
508 410 466 502 414
465 578 438 459 433

Tiép can dét dai/Land Access & Tenure

T|’nh minh bach/Transparency

Ch| ph| thdl gian/Time Costs

Chl phl khong chlnh thuo/lnformal Charges
Canh tranh binh déng/Policy Bias

Tinh nang dong clia chinh quyén tinh/
_Proactive Leadership

419 466 432 436 522

Dich vu hé trg doanh nghlep/

‘Business Support Services 450 529 624 588 5

_Dao tao lao dong/Labor Training 6,55
Thiét ché phap Iy & An ninh trat tu/
Law & Order

496 627 547 540

546 546 518 505 5,63




64 .~ HUNG YEN

1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh

PCI Score

PCI Ranking H Pgl Tier*

5

4

4

4

2017 59,09 56

5

*Phan nhom theo dd 1éch chuén clia diém sé PCl so vdi gia tri trung binh trong giai doan

danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam

_Gia nhap thi trudng/Entry Costs

Tiép can dét dai/Land Access & Tenure = 5,87

_Tinh minh bach/Transparency

_Chi phi thoi gian/Time Costs

_Chi phi khong chinh thic/Informal Charges : 6,82

_Canh tranh binh dang/Policy Bias _

Tinh nang ddng clia chinh quyén tinh/

Dich vu hé trg doanh nghiép/
_Business Support Services

_Dao tao lao dong/Labor Training .

Thiét ché phap Iy & An ninh trat tu/
Law & Order

4,07 451 420

534 551 | 518
3 672 645 7,16

583 4,82 | 587

525

500 4,50

523 6,38

558 5,37




KHANH HOA

1. Tong hop két qua chi s6 PCI 2013-2017

2017

Diém téng hop
PCI Score

63,36

Két qua xép hang
PCI Ranking

65

Nhém diéu hanh
PCI Tier*

3

23

3

*Phan nhém theo d6 léch chuén cuia diém sb PCI so véi gia trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam

Gia nhap thi truong/Entry Costs

Tiép can dét dai/Land Access & Tenure

T|’nh minh bach/Transparency

Ch| ph| thdl gian/Time Costs

Chl phl khong chlnh thuo/lnformal Charges
Canh tranh binh dang/Policy Bias

Tinh nang dong ctia chinh quyén tinh/
_Proactive Leadership

Dich vu hé trg doanh nghlep/
_Business Support Services

_Dao tao lao dong/Labor Training
Thiét ché phap Iy & An ninh trat tu/
Law & Order

'652;
710

524

3,95 567 551

8 5,60
3 4,389
5,16

6,90

525

553 546




66 . KIEN GIANG
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang
H PCI Score PCI Ranking

Nhém diéu hanh
PCI Tier*

2

3

3

3

2017 63,65 20

3

*Phan nhém theo db léch chuén ctia diém sb PCl so vdi gid trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam
Year

2013

2014

2015

2016

2017

Gia nhap th| truong/Entry Costs 7,34

8,64

8,66

8,38

8,39

Tiép can dat dai/Land Access & Tenure 7,87

6,38

6,43

6,15

6,52

Tinh m|nh bach/Transparency 5,03

6,14

6,57

6,57

5,78

Chi phi th0| gian/Time Costs 8,36

8,10

8,15

6,92

7,56

Chi phi khong chinh thuo/lnformal Charges 8,94

7,02

5,38

572

6,85

Canh tranh binh dang/Pollcy Bias 8,19

478

4,56

5,35

5,75

Tinh nang ddng clia chinh quyén tlnh/
Proactive Leadership

6,29

5,10

5,78

5,06

4,56

Dich vu hé trg doanh nghiép/
Business Support Services

5,46

5,64

5,40

6,17

7,10

5,29

Pao tao Iao doéng/Labor Tralnlng 5,71

Thiét ché phap Iy & An ninh trat tu/
Law & Order

6,40

7,33

5,20

7,62

6,20

5,79

6,15




KON TUM 67
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

N T ..U SNSRI S S A

2017 58,53 61 5

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam

© 2013 | 2014 = 2015 2016 2017
Year ; i i i i

(Gianhdp thi truong/Entry Costs | 7.82 849 863 852 %79
Tiépcin dét daiLand Access &Tenure 687 548 577 590 632
548 588 561 576 633
525 520 5% 608 585
“Chl phl khong chlnh thuo/lnformal Charges.;WE.»‘,HQHZH 4 29 4 97 4 14 4,46
Canh tranh binh déng/Policy Bias _ 49 583 614 566 536

Tinh nang dong cuachlnh quyén tlnh/ 4,36 3.75 3,51 4,43 5,18
..ProaCtlve Leadershlp

Tmh m|nh bach/Transparency

Ch| ph| thdl gian/Time Costs

Dich vu hé trg doanh nghlep/

Business Support Services 575 5,62 574 5,50 6,32

‘Do tao lao déng/Labor Training _ 543 500 569 593 557

Thiét ché phap ly & An ninh trattu/ 4,33 5,89 6,23 4,93 5,05
Law & Order : : : : :




68 . LAI CHAU
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2017 58,82 60 5

*Phan nhém theo db léch chuén ctia diém sb PCl so vdi gid trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam
Year

Tinh nang dong clia chlnh quyén tlnh/ 6,58 381 556 477 515
Proactive Leadership SRR SN SO NN S

Dich vu hé trg doanh nghiép/
Business Support Services

DaotaoIaodong/LaborTralnlng 4,92 i 469 | 491 i 478 | 5,46

425 : 532 : 464 | 455 : 6,28

Thiét ché phap 1y & An ninh trat tu/
Law & Order

674 530 579 576 6,82




LAM DONG 69
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

AN TR .t U AU S S SR

2017 63,50 22 3

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam . 2013 . 2014 | 2015 2016 2017
Year H H H H H

Gia nhap thy truqng/Entw Costs 730 845 827 824 751

629 579 618 544 623
,,,,,,,,,,,,,,,,,,,,, 612 643 645 680 685
Chi phi thet gianTime Costs 514 577 659 672 656
Chi phi khang chinh thuc/Informal Charges. . 5“”5‘,”1“0. 515 .".“4 93 542 “5.“‘;,.,.1'9”.
Canh tranh binh déng/Policy Bias 637 595 535 544 543

Tinh nang dong clia chinh quyén tlnh/
Proactive Leadership

Dich vu hé trg doanh nghiép/
Business Support Services

Daotaolao dong/Labor Training . ... . 927 1586 59 : 563 : 654

Thiét ché phap Iy & An ninh trat tu/
Law & Order

588 @ 3,96 | 421 | 4,98 ;| 5,67

485 @ 571 : 553 | 507 | 6,62

16,29 532 58 570 6,03




70 LANG SON
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2017 59,27 53 5

*Phan nhém theo db léch chuén ctia diém sb PCl so vdi gid trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam

Gia nhap thi truong/Entry Costs

Tiép can dat dai/Land Access & Tenure

Tinh minh bach/Transparency

Ch| ph| thcn glan/Tlme Costs

Ch| phl khong chlnh thuc/lnformal Charges
Canh tranh binh déng/Policy Bias

Tinh nang dong clia chinh quyén tinh/
Proactive Leadership

Dich vu hé trg doanh nghlep/
Business Support Services

Dao tao Iao dong/Labor Trammg

Thlet che phap ly & An ninh trat tu/
Law & Order

467 486 519 4,00 5,36




LAO CAl 1
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

D28 BB D 2

2017 64,98 11 3

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Mam 2013 2014 2015 2016 2017

‘Gia nhap thj trung/Entry COStS 980 841 864 865 737
“Tiép can dét dai/Land Access &Tenure 593 553 585 566 641
673 714 689 702 634

614 664 666 642 612
Chi phi khéng chinh thuo/lnformal Charges 667 520 451 535 557
Canh tranh binh dang/Policy Bias 511799 64 543 480

Tinh nang dong clia chinh quyén tinh/
_Proactive Leadership

Tl’nh minh bach/Transparency

Ch| ph| thdl gian/Time Costs

563 551 600 639 680

Dich vu hé trg doanh nghlep/

Business Support Services 513 579 6,20 5,99 7,35

Dao tao Iao dong/Labor Tralnlng 6,56

Thiét Che phap ly & An ninh trat tu/
Law & Order

. 544 663 58 621

573 680 633 686 6,32




72 . LONG AN
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2017 66,70 4 2

*Phén nhom theo do léch chuén ctia diém sé PCl so v6i gia trj trung binh trong giai doan
danh gia (1-Rét tot/2-T6t/3-Kha/4-Trung binh/5-Tuang dbi thap/6-Thép)

2. Két qua 10 chi s thanh phan PCI 2013-2017

L) 2013 2014 2015 | 2016 2017
Year : : : : :

6,34 7,34
Tinh minh bach/Transparency 543 : 6,47 : 6,10
7.20 7,60

Gia nhdp thi trudng/Entry Costs %2 819 83 808 871
“Tiép can dét dai/Land Access & Tenure 676 6,36 626 |
5,82 : 6,52
Chi phi thasi gian/Time Costs 651 721 737 720 760
Chi phi khong chinh thic/Informal Charges 682 5,90 648 640 683

Canh tranh binh dang/Policy Bias (507 . 6,58 583 544 555

Tinh nang ddng clia chinh quyén tinh/
Proactive Leadership

Dich vu hé trg doanh nghiép/
Business Support Services

.Dao tao lao dng/Labor Training ..5,07 | 575 588
Thiét ché phap Iy & An ninh trat tu/ ‘ ‘ ‘ ‘
Law & Order

6,07 : 492 : 548 : 5,69 : 7,07

6,39 : 540 : 5,16 : 6,10 : 6,49

540 6,06

580 7,21 648 647 7,20




NAM DINH 73
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

LB D8O S0 SR

2017 | 61,43 41 4

*Phan nhom theg dd léch chudn clia diém sb PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rét tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thép)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam 2013 2014 2015 2016 2017

Gianhgpthitruong/EntryCosts 676 842 853 858 762
Tiép can dét dai/land Access & Tenure 719 625 632 575 650
Tinh minh bach/Transparency | 548 580 606 606 533
Chi phi thdi gian/Time Costs 687 657 647 616 669
Chi phi khong chinh thc/Informal Charges 558 528 495 548 482
(Canh tranh binh déng/Policy Bias 620 640 462 513 = 565

Tinh nang dong clia chinh quyén tinh/
Proactive Leadership

356 438 482 501 447

Dich vu hé trg doanh nghlep/

Business Support Services 5,34 5,45 5,86 5,91 6,35

_bao tao lao dong/Labor Tra'”'“g 536 588 7,31
Thiét ché phap Iy & An ninh trat tu/
Law & Order

623 593

608 568 600 386 673




74 NGHE AN
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2017 63,52 21 3

*Phan nhom theo d¢ léch chuén ctia diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-R&t tbt/2-Tét/3-Kha/a-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam 2013 2014 2015 2016 2017

809 883 863 890 785
626 532 538 537 616
542 580 637 642 638

547 650 622 625 672
482 442 428 439 468
487 497 525 467 362

Tiép can dét dai/Land Access & Tenure

Tinh minh bach/Transparency

Chi phi thoi gian/Time Costs

Chi phi khéng chinh thitc/Informal Charges -

Canh tranh binh d&ng/Policy Bias

Tinh nang dong ctia chinh quyén tinh/

Proactive Leadership 505440 448 500 54

Dich vu hé trg doanh nghiép/

‘Business Support Services 550 628 602 57 WA

_Dao tao lao dong/Labor Training - 581 : 651 ' 6,94
Thiét ché phap Iy & An ninh trat tu/
Law & Order

L..208 0 6,20

489 527 558 530 513




NINH BINH 75
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

% RO .. LSO AU S S SR

2017 61,36 36 4

*Phan nhom theg dd léch chudn clia diém sb PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rét tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thép)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam

2013 2015 2016 = 2017
Year i H ; i i

(Gianhgp thi truong/Entry Costs - 31 | 815 834 872 0
“T|ep can dat dai/Land Access & Tenure ? 36 5,05 6 47 5,82 6 37
Tinh minh bach/Transparency 549 593 626 678 609
Chi phi thei gian/Time Costs 591679 629 691 703

Chi phi khéng chinh thirc/Informal Charges% 674 555 530 590 6,10
Canh tranh binh dang/Policy Bias 603 620 402 430 4,25

Tinh nang dong cla chinh quyén tlnh/
Proactive Leadership

516 509 470 453 636

Dich vu hé trg doanh nghlep/ 4,24 4,93 418 4,94
Business Support Services o

675 718 682 721 38

..Dao tao Iao dong/Labor Tralnlng

Thiét Che phap ly & An ninh trat tu/

Law & Order 6,24 5,45 4,52 5,51 6,13




76 . NINHTH UAN
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2017 61,60 38 4

*Phan nhém theo db léch chuén ctia diém sb PCl so vdi gid trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam
Yoar 2013 2014 2015 2016 2017

Gia nhap th truang/Entry Costs 859 775 859 856 784
Tiép can dét dai/Land Access & Tenure 652 657 _ 645 6,10 6,20
Tinh minh bach/Transparency 597 603 631 624 644
Chi phi thoi gian/Time Costs 679 %12 702 693 710

600 497 502 516

586 493 515 537

Chi phi khong chinh thic/Informal Charges 5,11

Canh tranh binh d&ng/Policy Bias - 3,69

Tinh nang dong clia chinh quyén tinh/
Proactive Leadership

Dich vu hé trg doanh nghiép/
Business Support Services

428 473 401 496 587

430 477 495 490 6,00

Dao tao lao déng/Labor Training 516 519 567 561 6,19

Thiét ché phap Iy & An ninh trat tu/
Law & Order

665 574 623 564 601




PHU THO 77
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

D201 DB B SR

2017 62,55 27 3

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam 2013 2014 2015 | 2016 2017

Gianhapthitruong/Entry Costs 728 826 851 866 803
Tiép can dét dai/Land Access & Tenure 597 577 512 446 _ 618
491 565 541 57 595

489 642 627 555 614
Chi phi khéng chinh thuo/lnformal Charges.;m6u,'5§ 5 15 533 5 21 522
Canh tranh binh déng/Policy Bias 424 476 542 480 479

Tinh nang dong clia chinh quyén tinh/
_Proactive Leadership

T|’nh minh bach/Transparency

Ch| ph| thdl gian/Time Costs

393 390 463 465 535

Dich vu hé trg doanh nghlep/

Business Support Services 5,84 6,46 6,15 5,96 6,62

Dao tao lao dong/LaborTralnlng £ 5,05 @ 557 : 6,02 : 6,60 ; 6,90

Thiét Che phap ly & An ninh trat tu/
Law & Order

513 531 58 540 6,28




78 . PHU YEN
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

56,44 47 4

2017 60,59 47 4

*Phan nhém theo db léch chuén ctia diém sb PCl so vdi gid trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

S 2013 2014 2015 2016 2017
Year i : H ; i

Gia nhapthltruong/Entry Costs 7,0 884 874 896 8,05

Tiép can dat dai/Land Access & Tenure 6,02 5,78 5,98 5,41 5,72
6,01 = 5,89

Chi phlthdlglan/Tlme Costs 5,73 7,18 7,41

Tinh nang ddng clia chinh quyén tlnh/

Tinh mlnh bach/Transparency 4,72 5,52 5,70

6,90 = 6,30
Chi phi khong chinh thiic/Informal Charges 690 516 559 589 5,31
_Proactive Leadership

Canh tranh binh déng/Policy Bias 550 488 498 612 5,60

538 353 458 415 480

Dich vu hé trg doanh nghiép/
Business Support Services

Dao tao lao dong/Labor Training 4,95 5,51 5,13 5,57 6,24

576 591 533 503 661

Thiét ché phap Iy & An ninh trat tu/
Law & Order

| 368 458 484 408 515




QUANG BINH 79
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

L2018 DB 2D A

2017 | 60,82 45 4

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam
Year

2013 2014 2015 2016 2017

Gia nhap thi truong/Entry Costs %79 803 855 871 817
Tiép can dét dai/Land Access & Tenure 712 569 - 586 558 6,08
Tinh minh bach/Transparency 554 641 680 614 587
Chi phi thoi gian/Time Costs 649 607 623 627 618

470 471 516

1369 460 482

Chi phi khong chinh thuo/lnformal Charges.é 6,40 4,48

Canh tranh binh dang/Pollcy Bias 5,41 5,32

Tinh nang dong clia chinh quyén tlnh/
Proactive Leadership

Dich vu hé trg doanh nghiép/
Business Support Services

634

522 531 550 522 645

Paotao lao dong/Labor Training 521 539 520

Thiét ché phap Iy & An ninh trat tu/
Law & Order

599 658

. 6,66 567 6,04 621 563




80 ~ QUANG NAM

1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh

PCI Score

PCI Ranking PCI Tier*

3

3

3

3

2

*Phan nhom theo dd 1éch chuén clia diém sé PCl so vdi gia tri trung binh trong giai doan

danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam
Year

Tinh nang dong clia chinh quyén tinh/
Proactive Leadership

Dich vu hé trg doanh nghiép/
Business Support Services

577

Thiét ché phap Iy & An ninh trat tu/
Law & Order

2013 2014 2015

614 478 513

576

629 7,07 680

2016

5,55
570

568 6,52

6,33

2017

820
871
680
871
558

548

6,63

6,44

6,99




QUANG NGAI 81
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
PCI Score i

N TS oSN SNSRI S S SR

2017 63,16 25 3

*Phan nhém theo dé léch chuén cia diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam

2013 2014 | 2015 2016 = 2017
Year : H H H H

o12.nnap h fruong/Entry Costs 839 797 780
Tiép cdn dit dai/Land Access & Tenure 695 575 5,63
Tinh minh bach/Transparency 658 694 667
Chi phi thoi gian/Time Costs 682 583 699 651 619
Chi phi kheng chinh thic/Informal Charges 656 498 484 481 539
Canh tranh binh dang/Policy Bias 595 411 449 512 383

Tinh nang dong clia chinh quyén tinh/
Proactive Leadership

8,34 7,67
540 | 6,33
6,80 . 6,70

662 360 3097 4,04 525

Dich vu hé trg doanh nghiép/
Business Support Services

Dao tao lao dong/Labor Training 5,27 5,83
Thiét ché phap Iy & An ninh trat tu/ ‘ ‘ ‘
Law & Order

571 583 595 527 674

581 | 6,28 6,44

715 746 7,09 567 6,38




82 . QUANG NINH
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

65,75 3 1

2017 70,69 1 1

*Phan nhom theo d6 1éch chuén clia diém sb PCI so vdi gia trj trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam
Year

2013 2014 2015 | 2016 2017

Gianhap thi truong/Entry Costs 809 848 918 928 893
Tiép can dat dai/Land Access & Te”“re 589 551 626 607 643
Tinh minh bach/Transparency 636 624 7.09 684 680
_Chi phi thoi gian/Time Costs 572 62i 727 686 73
Chi phi khong chinh thuc/lnformal Chargeséms‘,’ju(’). 489 603 638 579
Canh tranh binh déng/Policy Bias ... 809 378 469 500 635

Tinh nang dong cla chinh quyén tlnh/
Proactive Leadership

7,11 : 483 : 531 : 570 : 6,41
Dich vu hé trg doanh nghlep/ 581 672 502 626 7,52
_Business Support Services ¢ T
Dao tao Iao dong/Labor Tralnlng 6,21 : #,15 : 719 { 6,94 : 7,76

Thlet che phap ly & An ninh trat tu/
Law & Order

441 528 593 540 563




QUANG TRI 83
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

N TS .U AU SIS S A

2017 59,25 54 5

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam 2013 2014 2015 2016 2017

725 821 866 897 803
Tiép can dét dai/Land Access & Tenure 640 - 549 587 625 = 6,05
540 566 606 633 659

569 610 639 670 631
513 377 413 471 416
559 541 492 500 476

Gia nhap thi truong/Entry Costs

T|’nh minh bach/Transparency

Ch| ph| thdl gian/Time Costs

Chl phl khong chlnh thuo/lnformal Charges
Canh tranh binh déng/Policy Bias

Tinh nang dong clia chinh quyén tinh/
_Proactive Leadership

440 486 431 501 508

Dich vu hé trg doanh nghlep/

Business Support Services 4,81 5,31 5,78 4,47 5,83

Dao tao Iao dong/Labor Tralnlng 5,93 6,23
Thiét Che phap ly & An ninh trat tu/

Law & Order

529 562 . 6,20

466 516 514 576 539




84 . SOC TRANG
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2017 60,84 44 4

*Phan nhom theo d¢ léch chuén ctia diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-R&t tbt/2-Tét/3-Kha/a-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Year 2013 @ 2014 2015 2016 §2017

G|a nhap thl truong/Entry Costs

(683 855 825
702 681 726
Chi phl thdl glan/Tlme Costs 8,02 | 8,43 | 7,83

“Chl phi khong chinh thuc/lnfe}mal Charges7,805,807,126,47 6,84
Canh tranh binh déng/Policy Bias 593 644 585 691 488

Tinh nang dong clia chinh quyén tinh/
Proactive Leadership

Tlep can dat dal/Land Access & Tenure

T|nh mlnh bach/Transparency

6,62 : 6,41 : 517 : 572 : 5,22

Dich vu hé trg doanh nghlep/ 504 511 479 444 554
_Business Support Services o
Dao tao Iao dong/Labor Tralnlng 536 { 4,74 | 466 | 533 {530

Thiét che phép ly & An ninh trat tu/
Law & Order

545 696 580 652 @ 6,03




SON LA 85
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

0 UL SR AU SIS S A

2017 58,90 57 5

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam

Year 2013 : 2014 : 2015 : 2016 : 2017

(Gianhap thi truong/Entry Costs 6,10 829 834 853 %41
Tiép ogn dét dailland Access & Tenure 639 553 628 540 525
518 523 586 584 641
521 588 635 702 589
Chi phi khéng chinh thuo/lnformal Charges.;m5 71501 500 492 540
“Canh tranh blnh dang/Pollcy Blas ) 4 76 4,71 5,1? 5,13

536 471
Tinh nang dong cuachlnh quyén tlnh/ 4,26 3.79 4,61 4,70 4,75
..ProaCtlve Leadershlp

Tmh m|nh bach/Transparency

Ch| ph| thdl gian/Time Costs

Dich vu hé trg doanh nghlep/

Business Support Services 6,10 5,89 6,59 5,62 6,43

Diotgo lao dong/Labor Training (480 0 544 471 490 582

Thiét ché phap ly & An ninh trattu/ 5,26 5,48 5,51 4,86 5,94
Law & Order H H H H H




86 . TAY NINH
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2017 63,82 19 3

*Phan nhém theo db léch chuén ctia diém sb PCl so vdi gid trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

S 2013 2014 2015 | 2016 2017
Year : : : : :

849 803 888 865 742
. B8 634 648 633 691
..Tlf‘h m'”h baCh/Tra”Spare”Cy ,,,,,, 518 58 593 593 629
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 631 700 763 715 948
Chi phi khong chinh thuo/lnformal Chargesﬂimﬁ‘ 36 560 592 611 613

Canh tranh binh déng/Policy Bias 636 650 606 557 537

Tinh ndng déng cla chinh quyén tinh/
Proactive Leadership

Dich vu hé trg doanh nghiép/
Business Support Services

646 543 4,87 546 5,67

566 58 539 553 661

5,89

Thiét ché phap Iy & An ninh trat tu/
Law & Order

Bao tao lao dong/Labor Training 561 { 517 | 544 . 6,38

608 592 651 550 543




THAI BINH 87
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

D201 DB BB A

2017 | 61,97 34 4

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam

© 2013 | 2014 = 2015 2016 2017
Year ; i i i i

Gianhapthitruong/Entry Costs 812 818 833 877 784
Tiép can dét daiLand Access &Tenure 674 553 550 553 520
553 646 614 645 654
_R18 676 665 686 649
Chi phi khong chinh thiic/Informal Charges 683 587 530 589 510
Canh tranh binh déng/Policy Bias 416479 504 533 515

Tinh nang dong cuachlnh quyén tlnh/ 5,78 5,46 4,36 5,00 5,44
..ProaCtlve Leadershlp

Tmh m|nh bach/Transparency

Ch| ph| thdl gian/Time Costs

Dich vu hé trg doanh nghlep/ 5,13 4,59 5,32 4,72 6,52
“Busmess SUpport SerVICeS

575 570 578 574 647

Dao tao Iao dong/Labor Tralnlng

Thiét Che phap ly & An ninh trat tu/

Law & Order 6,90 6,31 5,83 513 5,51




88 . THAI NGUYEN
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

2017 64,45 15 3

*Phan nhém theo db léch chuén ctia diém sb PCl so vdi gid trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam

2013 2014 2015 2016 2017

Gia nhap thi truong/Entry Costs 744 848 884 862 7,27
Tiép can d4t dai/Land Access & Tenure 6,50 | 5,63 6,67 5,76 645

Tl’nh minh bach/Transparency 6,21 ¢ 5,85 ! 6,57 | 6,16 6 31
Ch| ph| thdl glan/Tlme Costs 6,30
Ch| ph| khong chlnh thuc/lnformal Charges 6,13 :

6,19 | 6,74 | 6,64 6 17
554 533 576 566
Canh tranh binh déng/Policy Bias 477 | 417 | 460 ! 520 | 5,16

Tinh nang dong clia chinh quyén tinh/

Proactive Leadership Bl Tl il Bl Bl

Dich vu ho trg doanh nghlep/
_Business Support Services S TR S P S SR
_Pao tao lao dong/Labor Training ‘595 732 @ 714 764 7,70

Thiét ché phap Iy & An ninh trat tu/

Law & Order

542 : 575 : 4,82 : 489 : 6,00

525 696 560 584 642




THANH HOA 89
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCI Score PCI Ranking PCI Tier*

2 3

L2018 i B0 Qe SR

2017 62,46 28 3

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam 2013 2014 2015 2016 2017

885 871 844 807 B30
688 579 574 547 696
59 615 670 643 636
5% 679 592 535 623
604 532 474 465 457
398 403 344 312 461

Gia nhap thi truong/Entry Costs

Tiép can dét dai/Land Access & Tenure

Tinh minh bach/Transparency

Ch| ph| thdl gian/Time Costs

Chl phl khong chlnh thuo/lnformal Charges
Canh tranh binh déng/Policy Bias

Tinh nang dong ctia chinh quyén tinh/
_Proactive Leadership

558 558 432 465 557

Dich vu hé trg doanh nghlep/
Business Support Services

627 582 606 619 672

Dao tao Iao dong/Labor Tralnlng

Thiét Che phap ly & An ninh trat tu/
Law & Order

630 630 68 633 651

582 601 58 535 574




90 . THUA THIEN HUE
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang Nhém diéu hanh
H PCI Score H PCI Ranking H PCI Tier*

N
o
=
ol
(&)
oo
N
©
W W W

2017 62,37 29 4

*Phan nhém theo db léch chuén cla diém sb PCl so véi gia trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam
Year

2013 2014 2015 2016 = 2017

37 8,67 8,63 7,93

537 614 646
56 6,59 625 6,53
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 639 693 572 629 641
Chi phi khong ch‘lunhthuc/lnformgl Chargesuimw 4 537 520 545 568
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘  BSB 466 448 458 444

Dich vu ho trg doanh nghlep/
Business Support Services

516 565 557 603 569

591 613 609 613 6,86

Thiét che phap ly & An nmh trat tu/
Law & Order

637 591 508 531 6,00




TIEN GIANG

1. Tong hop két qua chi s6 PCI 2013-2017

2017 ,

Diém téng hop
PCI Score

Két qua xép hang
PCI Ranking

91

Nhém diéu hanh
PCI Tier*

4

4

4

4

40

4

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Gla nhap th| truong/Entry Costs
Tlep can dat dai/Land Access & Tenure 7,04
543

Nam

2013

T|nh mlnh bach/Transparency

Ch| ph| thdl glan/Tlme Costs

Chl phl khong chlnh thuc/lnformal Charges 8,17
Canh tranh binh déng/Policy Bias 6,39

Tinh nang dong clia chinh quyén tinh/
Proactive Leadership

5,61

Dich vu hé trg doanh nghlep/
Business Support Services

Thiét che phéap ly & An ninh trat tu/

3,68

Law & Order

7,30

2014

2015

2016

2017

731

8,61

8,23

8,88

7,48

6,04
5,71

5,97
5,51

5,61
6,07

6,26
6,14

740

713

7,02

6,61

7,15

5,71

554

5,34

5,28

372

6,37

5,69

6,15

4,13

4,53

4,08

5,58

5,44

5,18

5,63

6,57

Daotao Iao dong/LaborTralnlng 5,13 4,67

5,41

540

6,01

588

5,91

495

4,84




92

TRA VINH

1. Tong hop két qua chi s6 PCI 2013-2017

2017

Diém téng hop
PCI Score

61,71

Két qua xép hang

PCI Ranking

37

Nhém diéu hanh
PCI Tier*

3

3

4

4

4

*Phan nhém theo db léch chuén ctia diém sb PCl so vdi gid trj trung binh trong giai doan
danh gia (1-Rat t6t/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam
Year

2013

2014

2015

2016

947

8,96

8,63

8,18

7,30

6,96

6,77

5,81

6,14

748

173

7,81

7,52

5,59

6,71

6,11

559

5,31

6,11

562

Proactive Leadership

Tinh nang dong clia chlnh quyén tlnh/

7,52

4,84

5,01

4,89

Dich vu hé trg doanh nghiép/
Business Support Services

4,21

5,82

4,95

502

473

414

461

Thiét che phap ly & An nmh trat tu/
Law & Order

6,41

640

6,92

7,01

4,77
5,30

6,72




TUYEN QUANG
1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém téng hop Két qua xép hang
Year PCI Score PCI Ranking

93

Nhém diéu hanh
PCI Tier*

6

4

4

4

2017 61,51 39

4

*Phan nhom theo d6 léch chuén ctia diém s6 PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rat tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s6 thanh phan PCI 2013-2017

Nam

G|a nhap thltru0ng/Entry Costs £ 6,70 : 7,36
Tiép can dét dai/Land Access & Tenure : 6,06 ; 4,90

“Tl'nh minh bach/Transparency 1509 5,44
454
502

Chi phi thoi gian/Time Costs

Chi phi khong chinh thuc/InformaI Charges : :

Canh tranh binh dang/Policy Bias

Tinh nang dong clia chinh quyén tinh/

Proactive Leadership 4’34 4'59

Dich vu hé trg doanh nghlep/

‘Business Support Services 402 513

Dao tao Iao dong/Labor Tralmng 5,18

Thiét che phap ly & An ninh trat tu/
Law & Order

2013 2014

2015

- 2017

7,94

8,29

6,06

6,59

5,79

5,40

4,58

4,91

473

4,75

5,10

496

4,65

6,13

6,35

6,28

6,33

6,72

555 | 657

583

467

5,95




94 ~ VINH LONG

1. Tong hop két qua chi s6 PCI 2013-2017

Nam Diém tong hop
Year : PCI Score

2017 66,07 6

Két qua xép hang
PCI Ranking

Nhém diéu hanh
PCI Tier*

3

3

3

2

2

*Phan nhom theo d6 léch chudn ctia diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-Rét tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi sé thanh phan PCI 2013-2017

Nam

2014

2017

Gia nhap thi truong/Entry Costs

8,07

8,89

. 8,47

Tiép can dét dai/Land Access & Tenure

1,78

6,61

. 6,69

Tinh minh bach/Transparency

6,45

. 6,06

Ch| ph| th0| gian/Time Costs

XN

6,83

. 7,40

Chl phl khong chlnh thue/lnformal Charges

7,26

6,04

6,64

Canh tranh binh déng/Policy Bias

6,59

5,08

5,35

Tinh nang déng clia chinh quyén tinh/
Proactive Leadership

5,72

518 |

4,91

5,33

6,15

Dich vu hé trg doanh nghlep/
Business Support Services

5,17

5,67 |

5,34

5,79

6,73

..Dao tao Iao dong/Labor Tralnmg

5,00

5,24

6,63

Thiét che phap ly & An ninh trat tu/
Law & Order

5,67

496

6,04

613

588

5,91

- 7,08
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1. Tong hop két qua chi s6 PCI 2013-2017

Diém téng hop
PCI Score

2017

Két qua xép hang
PCI Ranking

64,90

Nhém diéu hanh
PCI Tier*

12 3

*Phan nhom theg dd léch chudn clia diém sb PCI so véi gia tri trung binh trong giai doan
danh gia (1-Rét tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thép)

2. Két qua 10 chi s thanh phan PCI 2013-2017

Nam

Gia nhap thi truong/Entry Costs

Tiép can dat dai/Land Access & Tenure

“Tinh minh bach/Transparency

Chi phi thai gian/Time Costs

Canh tranh binh dang/Policy Bias

_Chi phi khéng chin “thuc/lnformal Chargesm

Tinh nang dong clia chinh quyén tinh/
Proactive Leadership

Dich vu hé trg doanh nghlep/
Business Support Services

Dao tao Iao dong/Labor Tralnlng

Thiét che phép ly & An ninh trat tu/
Law & Order

2014 | 2015 - 2017

859 B4l 848 10
511 613 572 577
1 6 56 649 | 6,90 .‘,‘6 59
661 748 6 .F.‘,m,..

,. 500

538 : 5,16 : 578 5,97

515 : 535 : 5,26

5,64

6,81

. 594 7,06 665 636 6,68

549 603 628 584 628
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1. Tong hop két qua chi s6 PCI 2013-2017

Nam Piémténghogp  Kétquaxéphang ~  Nhém didu hanh
Year : PCI Score H PCI Ranking H PCI Tier*

2017 60,72 46 4

*Phan nhom theo d¢ léch chudn ctia diém s6 PCI so véi gia trj trung binh trong giai doan
danh gia (1-Rét tbt/2-T6t/3-Kha/4-Trung binh/5-Tuong dbi thap/6-Thap)

2. Két qua 10 chi s6 thanh phan PCI 2013-2017

Nam

Tinh nang dong clia chinh quyén tinh/
Proactive Leadership

Dich vu hé trg doanh nghiép/
Business Support Services

Dao tao lao dong/Labor Training 485 : 5,06 : 565 i 532 : 6,22
Thiét ché phap Iy & An ninh trat tu/ ‘ ‘ ‘ ‘ ‘
Law & Order

Gidy dang ky KHXB-CXB s6 898-2018/CXBIPH/9-37/TN, QDXB s8: 230B/QD-NXBTN
ngay 16/03/2018
Thiét ké Golden Sky Co.,Ltd. | www.goldenskyvn.com

6,34 @ 420 : 450 : 549 : 5,21

3,85 : 559 : 581 : 541 | 6,94

594 482 485 497 6,17
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