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Nguon: Diéu tra PCI-FDI, Cau hoi A12: “Trong 2 nam t6i, nhéan dinh nao dudi day phu hop véi ké hoach kinh doanh cua
doanh nghiép ban?” Ty I& doanh nghiép lua chon 1) Chac chan tang quy mo kinh doanh hodc 2) Cé thé tdng quy mo
kinh doanh. Cac thanh khoang thé hién cac khoang tin cay 95%.

Source: PCI-FDI Question A12, "Which statement best characterizes your firm's investment plans over
the next 2 years?” Share of firms answering they intend to 1 "Plan to considerably increase the size of
operations” or 2 "Plan to increase the size of operations.” Range bars represent 95% Confidence Intervals.
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4 Lessons from the 10th Annual
PCI-FDI Survey




4 Bai hoc tU Diéu tra doanh nghiép FDI nam thu 10

1. Cac thu tuc gia nhdp thi trudng co su cai thién
manh mé ké tU ndm 2014

2. Chi phi thuc hién quy dinh, thu tuc nhin chung |&

hop 1Y, song co vé chua hodn toan dong déu

3. Tiép cAn dat dai tiép tuc cdi thién, rui ro bi thu
hoi dat cd xu hudng gidm

4. Chi phi
vVé quy

khdng chinh thuc cd xu hudng giam ca

Mo va pham vi

4 Lessons from the 10t" Annual PCI-FDI Survey

1. Impressive improvement in entry procedures

since 2014

2. Overall post-entry regu
reasonable, but some F

atory costs are
ES are experiencing

disproportionate attention
3. Access to land is improving and expropriation

risk is declining

4. Scale and scope of informal charges is declining
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1. Gia nhép thi trudng cdi t
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Ngudn: Diéu tra PCI-FDI, Cau héi B3: “Vé thii tuc, mat bao lau d€ doanh nghiép ban xin dugc t4t cé céc loai ching nhan
dang ky, gidy phép va con ddu dé co du diéu kién hoat dong tai tinh?” Cac bi€u tugng hinh tron va hinh thoi thé hién
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1. Impressive improvement in entry procedures since 2014
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ty |& ctia nadm, con cac thanh khoang thé hién cac khoang tin cay 95%.

Nguodn: Biéu tra PCI-FDI, Cau héi B1: “Tinh tir lic ndp don cho dén khi nhan dudc két qua, doanh nghiép ban mat bao
nhiéu ngay dé nhan duogc cac gidy td sau (Vui long tinh mdt thang 1a 30 ngay, 1nam la 365 ngay).”

Source: PCFDI Question B3, "Considering all your documentation, how long did it take you to get all
required registration certificate, licenses, and stamps to be a fully legal business in your province?”

Symbol denotes mean score per year, while range bar depicts 95% confidence intervals.
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—— License Renewal

—@)— TaxCode

—4&— Initial Ivestment License

—4@)— Registration Certificate

Source: PCI-FDI Question B1, "From the day you submitted the application to the day you received it, how
long did it take for you to receive your [Feel free to calculate months as 30 days and years as 365 days)”
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Ngudn: Diéu tra PCI-FDI, Phan D2, Cau hoi 4.5: “Bot thanh tra, kiEm tra gan nhat tai doanh nghiép ban kéo dai bao
|au? Vui long udc tinh s git cong lao dong can thiét dé doanh nghiép ban tuan thd yéu ciu cla can bo thanh tra/
KiEmtra. oooooeeeeenn gid cong lao dong.” Phan D2, Cau hai 6.2: “Bot thanh, kiEm tra thué gan nhat kéo dai bao 1au?
Vui long udce tinh sd gio cong lao dong doanh nghiép ban da phai bé ra dé thuc hién yéu cau ca can bo thanh, kiém
tra. ...................gig cobng.”

Source: PCI-FOI D2 04.5 "Thinking back on the most recent inspection by any agency, how long did it
take? Please estimate the number of man hours that were required for your business to comply with
the requests of the auditors.” PCI-FDI Section D2B (6.2: "Thinking back on the most recent audit/
inspection, how long did it take? Please estimate the number of man hours that were required for your
business to comply with the requests of the auditors/inspectors.”
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3. Tiép can dat dai ti€p tyc cai thién,
rui ro bi thu hoi dat cé xu hudng giam
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3. Access to land is improving and
expropriation risk is declining
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Nguon: Diéu tra PCI-FDI, Cau hai C.4 “Vui long danh gia vé muc do rdi ro bi Nha nude thu héi mat bang kinh doanh caa
doanh nghiép ban?”; Cau hoi C.2 “Doanh nghiép ban co6 phan dién tich nao nam trong khu/cum cong nghiép khéng?”;

Cau hai C.3 “Doanh nghiép ban coé gidy chiing nhan quyén st dung dat (GCNQSDB) cho phan dat nay khéng?”

Source: FDI Section QC.4 "Please evaluate your perception of the risk of expropriation of your business
premises?” 0C.3 "Do you have a land use rights certificate [LURC] for this plot of land?” QC.2 “Is there
any part of your firm’s business premise that is located within an industrial zone/concentration area?”
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4. Chi phi khong chinh thuc c6 xu hudng giam
ca vé quy mo va pham vi.

Loai chi phi khéng chinh thi
. Tra thém Tinh trang .
Higntugng . eoketcho  CPRETONG  opierdsdsy  “chayan”can  CondViee
; nhiing nhiéu . thuc hién thi ) dugc giai
Na . can ho thanh, nhanh viéc trd DN dua .
trong giai ) tuc xuat nhap . quyét sau khi
quyét TTHC kiém tra (%) Kh&u (%) gidiquyéthe tranhchapra tra CPKCT (%)
y %) sodit dai (%)  tdaan (%)
fg‘i‘ PhinD3Ciu7 PhinD2C3u4.2 PhinMCau51 PhinCCau5.2 PhinlCau3  PhanD3Cau9
2010 32.0 64.9 9.3 48,0
2011 23.9 529 5,2 461
2012 24,2 56,2 131 54,7
2013 44,0 58,6 14,5 59,0
2014 59,9 66,2 219 58,2
2015 58,8 66,5 239 591
2016 497 45 8 56,4 226 18,7 453
2017 44.6 44.9 53,0 175 18.9 50,3
2018 36,5 39,9 44,4 5.8 14.3 49,0
2019 33,7 325 425 10,0 14,9 44,5

4. Scale and scope of informal charges are declining

Type of Informal Charge
Requlations are Paid informal Bribe during Bribe during Bribes were ? Service :Ini:nmd
Year an excuse for Fharnu to customs land procedures deterrent to using after bribe
bribery [percent inspectors procedures (percent agree) courts [percent  payment [percent
agree) [percent agree] [percent agree] agree) agree)
Question 0307 D2 04.2 M 051 G052 103 D308
2010 32.0 64.9 9.3 48.0
2011 23.9 029 .2 461
2012 24.2 06.2 131 0d.7
203 440 bB.6 14.5 59.0
2014 89.9 66.2 219 0d.2
2015 H8.8 66.5 239 591
2016 49.7 458 0b.4 22.6 18.7 45.3
2017 44.6 4489 63.0 17.5 18.8 00.3
2018 36.5 399 44 4 6.8 14.3 49.0
2019 33.7 32.5 425 10.0 14.9 445
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4. Chi phi khong chinh thuc cé xu hudng giam
ca vé quy mo va pham vi.
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Nguén: Diéu tra PCI-FDI, Cau héi D3.8 “Trung binh m6i ndm, bao nhiéu phan tram trong tong thu nhap
doanh nghiép trang clng nganh kinh doanh nhu doanh nghiép ban phai bé ra dé chi tra cac khoan chi
phi khdng chinh thuc”

4. Scale and scope of informal charges are declining

Bribe Size/Sales Revenue
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Source: FDI Section 003.8 “0On average, what percentage of income do firms in your line of business
typically pay per year for informal charges to public official?”

Annual bribe tax
for foreign
investors has
declined by $1.1
billion USD
compared to 2015!
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Diéu tra mdi vé chi phi khéng chinh thuc
trong cap giay phép xay dung

Phan D5, Cau hai 16: Vui long xem danh muc céc hoat dong dudi day ma céc doanh nghiép thutng lam khi xin cap
gidy phép xay dung. Yui long cho chiing i biét doanh nghiép da thuc hién bao nhiéu hoat dong khi xin cap mdi/cap
lai GCNQSDD. Vui long khdng tré |6 cu thé vé bat ky hoat dong nao. Chting t6i chi quan tam dén tong sd hoat déng.

Danh cho (Form A) Danh cho (Form B)

- Tralé phicép gidy phép xay dung - Tralé phicap gidy phép xay dung

- Chumg thuc céac van ban, tai liéu - Chuing thuc céc van ban, tai liéu

- Tracéc loai phi tham dinh - Tracac loai phi tham dinh

- Tréa chi phi khdng chinh thic dé day nhanh qua - Tra tién thué cong ty ki thuat s 1am mé phong
trinh x( 1y ho so du én xay dung

00 hoat dong [1 0 hoat déng

O1hoat dong [1 1hoat dong

(12 hoat dong [1 2 hoat dong

3 hoat dong [1 3 hoat dong

4 hoat dong [1 4 hoat dong

(1 Khéng biét C1Khéng mudn tra loi 1 Khéng hiét O Khéng mudn tra loi

New PCl assessment of bribery in construction

05 016: Please read this list of common activities that people normally engage in when applying for construction
permit. Please tell us how many of these activities your business, personally, engaged in when you last applied for/
renewed the certificates. Do not tell us which activities; We only need to know the total number of actions you
engaged in.

[Version A) [Version B)

= Paid application fees = Paid application fees

= Had legal documents certified = Had legal documents certified

= Paid site inspections fees = Paid site inspection fees

= Paid informal charges to expedite application = Paid for construction project simulation by digital

modeling company

O 0 activities 3 0 activities
 1activities O 1activities
d 2 activities O 2 activities
3 activities O 3 activities
O 4 activities 3 4 activities

1 888-[Donot know] O 999-[Donotwanttoanswer] O 888-[Do not know] $O999-[Donotwant to answer]
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48% doanh nghiép FDI da tra chi phi khong
chinh thuc dé dugc cap phép xay dung
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Chi phi khdéng chinh thic

Ty 1& 48% doanh nghiép chi tra chi phi khdng chinh thic dugc tinh toan dua trén dé chénh diém trung vi
giCra hai mau phiéu khao sat PCI (Mau A va B) vé sd hoat dong doanh nghiép da lam khi thuc hién tha tuc
xin cap giay phép xay dung. Nguon: Diéu tra PCI-FDI, Phan 5, Cau héi 16 “Vui long xem danh muc cac hoat
dong dudi day ma cac doanh nghiép thudng lam khi xin cap gidy phép xay dung. Vui long cho chung téi
biét doanh nghiép da thuc hién bao nhiéu hoat dong khi xin cap mdi/cap lai GCNQSDD. Vui long khong tra
15i cu thé vé bat ky hoat dong nao. Chung téi chi quan tam dén tong sd hoat déng.”

48% of FIEs Bribed to Get Construction License
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Bribe frequency of 48 percent is calculated by the difference in means between the two forms on how
many activities the business engaged in when completing construction permitting procedures. Source:
FOI Section Db 0716 "Please read this list of common activities that people normally engage in when
applying for construction permit. Please tell us how many of these activities your business, personally,
engaged in when you last applied for/renewed the certificates. Do not tell us which activities; We only

need to know the total number of actions you engaged in.”




Ty dong héa, s6 héa: Nguy cd hay Ca héi?
bDieu tra ddc biet hang nam

10
—

Automation: Threat or Opportunity?
Annual PCI Special Investigation
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Tém tat
» Ty dong héa dad trd nén phd bién & ca khoi DN dan doanh va DN FDI
tai Viet Nam
* Cad DN ddn doanh va DN FDI déu dy dinh tiép tyc dau tu cdc céng
nghé tiét gidm nhan cong.
* DONQg co thuc day tu dong hoo
1) Co hdi hdi nhdp todn cbu théng qua cdc chudi cung Ung
2) Chi phi tuyén dung va ddo tao lao dong cd tay nghé phu hop
3) Nguy co dinh cong gdy gidn doan kinh doanh san xudt, ddc biét &
khoi Dl\ FDI.
4) Ung pho vdi tac dong BOKH
* Ty dong héa sé tang nhu cau lao dong & mot s6 nganh, déc biét 1o lao
dong cd k{j ndng, tay nghé cao hon
e Ty dong hda sé tac dong tiéu cuc nhat véi nhdm lao ddng khdng cd
hodc thiéu k ndng.
 Covid-19 sé thuc day cdc xu hudng nay gia tdng.

« That nghiép kéo dai, gido duc ddo tao bi gidn doan sé khién ngudi
lao déng Viét Nam cang kho dap Ung yéu cdu cia nhé ddu tu.

Summary

» Automation is already widespread among both domestic and
foreign investors in Vietham

* Both plan to continue investing in labor-saving technologies.

» Key drivers of automation
1) the opportunities of global integration through supply chains
2) the costs of recruiting and training suitably qualified workers

3) the threat of labor unrest disrupting business operations,
especially for foreign firms.

4) responses to climate change threats

« Automation will increase employment in some sectors,
especially for better trained and more sophisticated workers. It

* Robots will be extremely disruptive for unskilled and low skilled
workers.

e Covid-19 will exacerbate these trends.

* Long periods of unemployment and disrupted education will
make it more difficult for Vietnamese labor force to meet
demands of investors
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Ty dong héa la gi?

1. SU dung ro-bot cong nghiép trong
|Gp rap, phdn phoi va giao hang
2. SO hdéa san xudt hodc dich vy,
« SU dung mdy tinh badng dé nhan
don dgt hang
* Nhdp dU lieu ty dong
3. Tri tué nhén tao
» Xe 1ai giao hang ty ldi
* SU dung cdng nghé may hoc
trong ti€p thi

What is Automation?

1. Using industrial robots in product
assembly, distribution, and delivery.

2. Digitalization of production or
services,
*iPads taking customer orders
* Automatic data entry

3. Artificial intelligence
 Self-driving delivery trucks
* Machine learning in marketing
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Muc do va quy mo dp dung tv dong hoa

3 doanh nghiép dan doanh

Doanh nghiép tu nhan Doanh nghiép FDI

80 P 4.9 @ 80 ® ®
75 ’ 75
70 | 677 70 |g6.3
65 65
60 60
55 55
50 50
45 45
= 40 = 40
«@- «@-
= 3b = 35
30 30 27,7
251
25 25
20 20
15 15
10,2 10,6
10 10
O 0
B Ty € DN da thuc hién B Ty |écong viéc da tu dong hoa
B Ty & DN sé thuc hién [ Tylécongviéc sé tu dong hoa

Ngudn: Biéu tra PCI 2019, Cau haéi J1 va L1: “Trong ba nam qua, doanh nghiép ban da thuc hién tu déong
hoa 6 muc dé nao? Bao nhiéu phan tram cong viéc trong doanh nghiép ctda ban da dugc tu dong hoa?”
Cau hdiJ.2val.2: “Trong ba nam tdi, doanh nghiép ban cé ké hoach tu dong hoa é muic dé nao? Bao nhiéu
phan tram céng viéc trong doanh nghiép cua ban sé dudc tu dong hoa?” (n=1.583 doanh nghiép FDI va
8.773 doanh nghiép dan doanh)

Frequency and depth of
automation in Viethamese firms

Domestic Investors Foreign Investors
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B /ny Automation B Ghare of Automated Tasks
B /nyAutomation Plans I Share of Planned Automated Tasks

Source: PCI OJ1 and PCI-FDI OL1: "In the past three years, what percentage of tasks previously done by
human workers has your business automated?” PCI0J.2 and PCI-FDIQL.2: “In the next three years, what
additional percentage of tasks currently done by human workers do you plan to automate?” (n=1583
foreign and 8773 domestic]
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Cdc nganh cé ty |é ty dong héa 16n nhat

SXCB hoa chat

SXSP thiét bi dién

SXCB kim loai co ban
SXCB giay

SXCB khac

Tai chinh, bao hiém
SXCB cao su, nhua
SXSP dién ta, may tinh
SXSP giuong ta, ban ghé
SXCB thuc pham

Bat dong san

SXCB kim loai duc san
Khai khoang

SXCB Dét

SXSP may moc

Dich vu khac

SXCB g6

N6éng nghiép, thay san
SX phan phadi dién, khi dot
SX xe co dong co

Giao duc, Y t&, Lao dong
Ban budn, ban lé

Xay dung

Théng tin, tryén théng
SXCB May mac

SXCB dé da

Hanh chinh, DV hé tro

10

Doanh nghiép tu nhan

SXSP thiét bi dién

SXSP giudgng td, ban ghé
SXSP dién td, may tinh
SXCB thuc pham

SXCB khac

SXCB kim loai duc san
SXCB Dét

Bat dong san

SXCB cao su, nhua
SXCB kim loai co ban
SXCB hoa chat

Néng nghiép, thdy san
SXCB go

SXCB giay

SXSP may moc

Dich vu khac

SX phan phai dién, khi dot
Ban buén, ban lé

Hanh chinh, DV hé tro
SX xe co déng cao

Thoéng tin, tryén thong
Giao duc, Y té, Lao dong
Xay dung

SXCB May mac

SXCB do da

Tai chinh, bao hiém
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Doanh nghiép FDI
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Business sectors with most automation

Domestic Investors

M:Chemicals

M:Electronic Equip.
M:Basic Metals

M:Paper Products

M: Other
Financial/lnsurance
M:Rubber/Plastics
M:Computers/Electronics
M:Fumniture

M:Food Processing

Heal Estate

M:Fabricated Metals
Mining

M:Textiles

M:Machinery

Others Services

M:Wood Products
Agriculture/Aquaculture
Blectricity/Gas AC
M:Motor Vehicles
Edu/Healths/Labour services
Wholesale/Retail
Construction
Information/Communication
M:Garments

M:Leather

Professional Services

20

Foreign Investors

M:Electronic Equip.
M:Furniture
M:Computersy Electronics
M:Food Frocessing

M: Other

M:Fabricated Metals

M Textiles

Real Estate
M:Rubber/Plastics
M:Basic Metals
M:Chemicals
Agriculture/Aquaculture
M:Wood Products
M:Paper Products
M:Machinery

Others Services
Electricity./ Gas/ AC
Wholesale/Retail

Professional Services
M:Motor Vehicles
Information/Communication
Edu/Healths/ Labour services
Construction

M:Garments

M:Leather

Fimancial f/Insurance

o

Share of Firms' Tasks Recently Automated [%)
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LY do DN lya chon tuy
déng hoa:

- Gidm chi phi

- Tiép cdn thi trudng mdi

- Tham gia chudi cung

- Cai thién tuan thu m
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Foreign Investors
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. Market Access . Lower Costs .Ean'tFinqurkerE . Other
Reduces Strikes B Competitors Automating B Buyers Demanded

suppliers Demanded . Enter Supply Chain

Green Compliance

Ngudn: Diéu tra PCI 2019, Cau héi PCI J.3 va PCI-FDI L.3: “Cac y&u t6 chinh thic ddy nd luc tu dong hoa
clia doanh nghiép ban 1a gi?” Phan tich nay chi gigi han trén cac doanh nghiép cho biét ho co ké hoach tu
dong hoa toi thieu mot cong viéc (n=1145 doanh nghiép FDI va 6.568 doanh nghiép dan doanh).

Source: PCI 0J.3 and PCI-FOI OL.3: "What were the main factors that motivated your firm’s automation
efforts?” Analysis limited to firms that have planned to automate at least one task [(n=1145 foreign and

6568 domestic).

Self-reported
explanations for
automation.

- Lower costs

- Access new markets
- Supply chains

- Green compliance
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Dong co thuc day DN

FDI tu dong hoo

(phén tich todn kinh té)

- Chi phi dao tao

- Nguy ca dinh cong

- B

.A’

ien

déi khi hau

Employees -

,

So lao dong - L
S6 nam hoat dong - <

Cong ty Da qudc gia=1 - P

Khach hang chinh 1a DN FDI=1 - \ 4

Xuat khau gian tiép=1 - L 4

Tac déng cua BDKH (1=Tiéu cuc;10=Tich cuc) - ¢
Chi phi dao tao/Téng chi phi (%) - \ g

S6 cudc dinh céng trung binh theo tinh-nganh ~ N . .‘ FE—
6 -65 -5 -45-4 -35-3 25 215 -1 -050 051 15 2 25 3 35 4 45 5

Téc dong cua thay ddi 1do léch chudn (SD) Ién ty I cong viéc da dugc tu dong hda (%)

Sé laodong - V'S

S6 nam hoat dong - <

Cong ty Ba quoc gia=1 - &
Khach hang chinh Ia DN FDI=1 - @
Xuat khau gian tiép=1 -
Tac dong cuia BDKH (1=Tiéu cuc;10=Tich cuc) - -
Chi phi dao tao/Téng chi phi (%) - L 4
S6 cudc dinh cong trung binh theo tinh-nganh - L 2

Tac dong cua thay dai 1do Iéch chudn (SD) 1én ty 1& cong viéc sé dugc tu dong hoa (%)

Nguon: SUr dung phuong phap hoi quy OLS (Phuong phap binh phuong nhé nhat) véi cau hoi L1, Diéu tra
PCI-FDI trén cac yéu t6 dugc liét ké, bao gom tac dong co dinh theo nganh. Cac hinh thoi biéu thi cac
hé s6 da chuan hoa, thé hién tac dong cta thay doi 1do Iéch chuan trong mot bién doc lap. Cac thanh
khoang bi€u thi cac khoang tin cay 95%. D€ co thong tin vé thdng ké mo ta cac bién chinh, xem Bang 3.2.
DE bi€t day du cac ket qua hoi quy, xem Mo hinh 8 trong Bang 3.4 (cho phan phia trén cta hinh nay), va
Mo hinh 8 trong Bang 3.5 (cho phan phia dudi cta hinh nay).

Firm Age in Years - L
MNC=1
Main Customer is FIE=1 -
Export Indirecthy=1 -
Climate Change Impact [1=Bad: 10=6Good] - —
Training Costs/Total (%]
Avg. Strikes in Provice-Sector -
6 555-45-435-3252451 -5 0 5 1 15 2 25 3 35 4 45 5
Effect of 150 Change on Share of Automated Tasks (%]

L 4

. 4

*
_._
+
I N

Employees L
Firm Age in Years - . 4
MNC=1 + 2
Main Customer is FIE=1 - L 3
Export Indirecthy=1 -
Climate Change Impact [1=Bad;10=Good] 4
Training Costs/Total [%) - L
Bvg. Strikes in Provice-Sector . 4

-6 65 -5 -46-4-35-3-26-2 16 1 - b 2 26 3 3656 4 45 65
Effect of 150 Change on Share of Planned Automated Tasks [%)

Econometric analysis of
automation drivers of
foreign firms

Source: OLS Regression of Question J2 from PCI survey on listed determinants, including two-digit
sector fixed effects. Standardized coefficients are depicted with diamonds, representing the effect of
a one standard deviation change in the independent variable. Range bars display 95 percent Confidence
Intervals. For descriptive statistics on key variables see Table 3.3. For full regression results see Model
7 of Table 3.6 for Panel 1and Model 7 of Table 3.7 for Panel 2.

- Training costs
- Labor strikes
- Climate change
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Robot cé lay di viéc lam cva con ngudi?
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Doanh nghiép tu nhan Doanh nghiép FDI
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B Gic nguyéen LD dé lam céng viéc ci B Gitnguyén LD dé lam cong viéc khac
| Tang s6 LD va tang quy mo SX tu dong I Giams6 LD va gilr nguyén cong viéc

Giam LB va thuc hién céng viéc it phac tap ] Giam LB va thuc hién céng viéc phuc tap hon

Nguodn: Biéu tra PCI-DDI, Cau hadi PCI J.4 va Biéu tra PCI-FDI, Cau hai L.4: “Nhan dinh nao dudi day phan anh
dung nhat cach thidc ma cac phuong tién san xuat tu dong va ky thuat s6 da anh hudng dén quyét dinh
nhan su cda doanh nghiép ban?” Phan tich chi gidi han trong cac doanh nghiép cho biét da thuc hién tu
dong hoa it nhat mot cong viéc (n = 1.050 doanh nghiép FDI va 5.937 doanh nghiép trong nudc).

Will robots take Viethamese jobs?

Domestic Investors Foreign Investors
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B More Workers w/Automation B Fewer Workers, Same Tasks
Fewer Workers, Less Sophisticated Tasks [ Fewer Workers. More Sophisticated Tasks

Source: PCI 0J.4 and PCI-FDI OL.4: "Which statement best describes the way in which automated and
digital means of production has affected your employment decisions?” Analysis limited to firms that
have automated at least one task (n=1050 foreign and 5937 domestic].
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Nhu cau lao déng cé kij néng sé gia tdng

Doanh nghiép tu nhan
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B Tuyén nhiéu hon LD tay nghé cao

Tuyé&n nhiéu hon LD tay nghé trung binh

B Tuyénit hon LB tay nghé cao

I Tuyén it hon LB tay nghé trung binh

Tuyén nhiéu hon LB tay nghé thap

4.4

10,0

13

¥

Tuyén it hon LD tay nghé thap

6,0

Nguoén: Biéu tra PCI-DDI, Cau héi J.5 va Biéu tra PCI-FDI, Cau hoi L.5: “Viéc doanh nghiép ban sir dung cac
phuong tién san xuat tu dong va ky thuat sé cé anh hudng nhu thé nao dén mat bang chung tay nghé
clda lao dong trong doanh nghiép?” Phan tich chi gigi han trong cac doanh nghiép cho biét da thuc hién

tu dong hoa it nhat moét cong viéc (n = 1.050 doanh nghiép FDI va 5.937 doanh nghiép trong nudéc).

Demand for skilled employees will increase

Domestic Investors Foreign Investors
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source: PCI 0J.5 and PCI-FDI OL.5: "Which statement best describes the way in which automated and
digital means of production have affected the average skill level of your employees?” Analysis limited
to firms that have automated at least one task [(Nn=1050 foreign and 5837 domestic).
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Khuyén nghi chinh séch Policy recommendations

Cdch tiép cdn chinh sdch hién dang di dung hudng. » Current policy approach is on the right track. Stick with it!

Can duy tri va phat huy! » Continue with education reforms to improve secondary,
tertiary and university education.

* Refine reforms through consultation with business
community about needed skillsets.

* Enhance labor law achievements on working condition
and labor relations.

* Pay attention to climate mitigation especially at local level.

* Business and management training and support
orograms post-Covid will be critical.

Ti€p tuc cdi cach gido duc néng cao chat lugng gido duc
oho théng, cao dang va dai hoc.

Hodn thién cdc chudng trinh cai cach thong qua tham van
cdng dong doanh nghiép vé nhu cau tuyén dung lao déng
co k{j ndng

Phdt huy cac thanh tuu cla ludt loo dong vé diéu kién lao
doéng va quan hé lao dong.

Chu trong gidm thiéu tadc dong BDKH, ddc biét & cap dia
ohuong.

Cdac chuang trinh dao tao kinh doanh va qudn 1Y, ho trg
doanh nghiép hdu Covid-19 sé rat can thiét.
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