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«Chi s& PClI do ludng gi? Chi s& PCl do lusng chét
lugng thuc té€ cua diéu hanh kinh t&€ cdp tinh, thong
qua nhUng thuc tién tot dé co tai cde dia phucng, tu
doé thuc day doanh nghiép phdat trién.

10 chi s6 thanh phan
1. Gia nhap thi trusng 6. Canh tranh binh ddng

2. Tiép cdn dat dai 7. Tinh n&dng déng

3. Tinh minh bach 8. Dich vu ho trg doanh nghiép
4. Chi phi thdi gian 9. bdo tgo lao déng

5. Chi phi khéng chinh  10. Thiét ché phdp 1§ va an ninh
thic trat tyu

What does the PCl measure? Actual quality of
economic through best governance practices
already found in provinces, thereby promoting
business development.

10 PCI Subindices

1. Entry Costs

2. Land Access
3. Transparency
4. Time Costs

5. Informal Charges

6. Policy Bias

/. Proactive Leadership

8. Business Support Services
9. Labor Training
10. Law & Order
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« Phuong phdp xay dung Chi sé PCI

* () Thu thap thong tin tU dU liéu diéu tra va cdc ngudn d liéu dé cong bd
khac;

* (i) Tinh todn 10 chi s6 thanh phan va chudn héa theo thang diém 10, vo

e (iii) Tinh diém s6 PCl tong hop gom diém trung binh cé trong sé cUa 10 chi s6
thanh phan theo thang diém t6i da 100

Chon mau ngéu nhién phan tang taqi tung tinh, thanh

(Logi hinh - Nganh nghé - Tuéi doanh nghiép)

Total Population intzt;pt:la':;?l:{]eghg?;:psl Stratified Sample
00000 010000
OpROAQO 0000 olooe
A.IODAlﬂ 2 (0000 - 10000
oo an % 15: = ||!:
A A
* A A AAAAAA AlAAAAA

« How is the index created?

* (i) Collection of data: survey data combined with other published data
» (ii) Construction of 10 subindices, which are standardized to a ten-point

scale, and

» (iii) Calibration through weighting subindices to create a final index on a 100

point scale

A stratified random sample by province/city

(Legal form - Business sector - Firm age)
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Quy md diéu tra PCI
» Ai tham gia Diéu tra PCI 2019?

12.429
Doanh nghiep

Doanh nghiép
FDI

(21 tinh thanh)

Doanh nghiép dan doanh
(63 tinh thanh)

2.073

Doanh nghiép  fnghiép mSill  Doanh nghiép
thanh 1&p

The PCIl Survey
* Who answers the 2019 PCl survey?

12,429
Enterprises

Foreign invested
Domestic invested enterprises
enterprises w2y

(63 provinces, cities) (21 provinces,

cities)

2,073
8,773 newly

Enterprises registered
enterprises



piéu tra PCl The PCI Survey

*15 Nndm thyc hién Diéu tra PCI *15 Years of the PCl 2005-2019
(2005-2019)
141.011 lugt phén hoi 141,011 respondents
125.162 Doanh nghiép dan doanh 125,162 Domestic enterprises
15,849  Doanh nghiep FDI 15,849 Foreign enterprises

® &© & o ¢ , . A . ;4 ® © & 0 ¢
|n| |n| |n| |n| w Cu 5 doanh nghiép thi co |n| |n| |n| |n| |n| 1 out of every 5 enterprises in
doanh nghiep tung tham gia operation has responded to the




Két qua PCl 2019
The 2019 PCl results
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Chi sé Néng luc
canh tranh cép tinh

2019

Quang Ninh 73,40
Bong Thap 72,10
Vinh Long 71,30 Rat t6t
Bac Ninh . 70,79
BaNang 70,15
Quang Nam 69,42
Bén Tre [ 69,34
Long An 68,82
Ha Noi il 68,80
Hai Phong 68,73
Can Tho 68,38 T&t
Thai Nguyén — 67,71
Binh Duong — 67,38
Tp. H6 Chi Minh 67,16
Tay Ninh - 67,05
BRVT [ 66,96
Vinh Phidc 66,75
Nghé An  [SEEE 66,64
Binh Binh 66,56
TT-Hué [—— 66,50
An Giang 66,44
Lam Béng 66,23
bbng Nai 65,82
Thanh Hoa 65,64
Lao Cai 65,56
Phi Tho 65,54
Ha Tinh 65,46
Thai Binh 65,38
Khanh Hoa 65,37
Gia Lai 65,34
Binh Thuan 65,33
Tuyén Quang 65,13
Nam Binh 65,09
Kién Giang 64,99
Yén Bai 64,98
Ninh Thuan 64,89
Dak Lak 64,81
Ninh Binh 64,58
Bac Giang 64,47
Quang Ngai 64,33
Hau Giang 64,14
Phu Yén ‘ 64,14
bPién Bién 64,11
Ca Mau 64,10
Tién Glang 63,91
Hai Duong 63.85
Hoa Binh 63.84
Quang Trj 63.84
Lang Son 63.79
Bac Liéu 63,78
Quang Binh ‘53_?1
Soc Tréng 63,70
Cao Béng 63,69
Hung Yen 63,60 L Trung binh
Kon Tum 63,54
Son La .38
Tra Vinh 3,20
Bac Kan 2.80
Ha Giang 2 62
Binh Phuéc 6p,21
Bék Nc'Sng 60,50 . .
Lai Chau 59'#5 Tuong doi thap
T T T T T T T T T T T T T T T T T T T T
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The 2019 Provincial
Competitiveness Index
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Cdc tinh, thanh phé ddng dau vé cudi 10 chi sé thanh phan PCI 2019

Chi so thanh phan

Gia nhap thi trudng

Tiép can dat dai

Tinh minh bach

Chi phi thai gian

Chi phi khéng chinh thic
Canh tranh hinh dang
Tinh nang dong

Dich vu ho tro DN

Pao tao lao dong

Thiét ché phap ly va ANTT

Vinh Phuc
Vinh Long
An Giang
Bén Tre
Vinh Long
Pong Thap
Bong Thap
TP.HCM
Hai Phong
Bac Ninh

Cao nhat
Tinh, thanh pho

-ar
Piém so

8,65
789
744
8,80
8,29
8,01
8,37
739
8,24
791

BRVT
Cao Bang
Hung Yén
Bac Kan
Dién Bién
Ha Nam
Cao Bang
Quéng Tri
Tra Vinh
Phu Yén

Thap nhat
Tinh, thanh pho

-ar
Piem so

5,86
518
5,98
0,15
4,70
4,95
5,26
4,85
0,49
5,27

Top and Bottom Performers in the PCl 2019 Subindices

Sub index

Entry Costs
Land Access & Tenure

Transparency

Time Costs

Informal Charges

Policy Bias

Proactivity

Business Support Services
| abaor Policy

Law & Order

Province
Vinh Phuc
Vinh Long

An Giang

Ben Tre
Vinh Long
Dong Thap
Dong Thap
HCMC

Hai Phong
Bac Ninh

Highest

Score
8.65
7.89

144
8.80

8.29
8.01
8.37
739
8.24
791

Province
BRVT
Cao Bang

Hung Yen

Bac Kan
Dien Bien
Ha Nam
Cao Bang
Quang Tri
Tra Vinh
Phu Yen

Lowest

Score
5.86
H18

5.98
515

4.70
4.55
5.26
4.85
545
9.27
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M&i trudng kinh doanh
da thyc hién
rong khap
trén todn quoc

ot e g L o o i e

LA or
TR I ROV, C e |V ENESS NDEX
i e e

a1
1 s
- 'li.u" .“‘ - : -.--
whe W e, A e M
o e ;
Tintie tranh cip tinh 2018 Cai thién mai truting kinh doanh ... Quang Nirh ning cac chi 58 ndng Ivc .., TRANH CEP TINH (PCI ... Céng b4 bing xEp hang ndng Iy carh ... Hai bdo vé tai nguyén va m3i tutng ... VB vikc |8y ¥ K& dy thao KE hoach cai
ubmtigwn.guangtrt Dinhthuan.gov.vm lpancatinh.gov.n uongbl.gav.m coviit.anv Dinhainh.gav.m ngit.mof, w tont-stnmtguangninh.gov.m Hradefthua govvn
-
# " JYAN RSN )zt
2 €08 54 MANG LT CHM THANS
R0 500 AN NOANSE W, S48 N0
The THIA rasbuct (DDC1)

B P

Nhing gidi phdp réng ...
ikt kontum.gov.ve

yenba

W OACL NN A e LoV,

0INGH

Tép trung gid phép cdi thién ndng lye DOC! - 8§ chi 55 dinh gid nidng hre iy
husdit theathisnhus gov.vn

e ,
H&i nghi tip hulin céng tac 13p k& ..
oalal.goem

PCI) ném 2018 .. Website SOKE Hoach D,
skhat.hald 490

sokhdt.langaon.gov.vn

g
3
Q|
Fd

< b
L3
d
®
o
8

bariavengha:

L ]

H nghi tEng ket cdng tic cai céch ..

thainguysn.gov.m

VPUZ - Néng cao niing iyt canh tran..

25c Giang: QuyEt [ié cai thién chish ... Chi ti8t tin trang nutc - CBng théng ... T
canvan tacglang oowvn skncn.binainh.gov.ve disntian govn Qo
: = > ,‘ | . 1B : Pitrigepi

& NSi tiing 4 bic vao 1op 10PCI i

24 Quang Nnh Héi thao odp § ndi dung 48 dn "Méc &5 ..
nghsandost.gov.vn conganh.hanol.gov.vr

Xay dyng b3 chi s8 niing ivc canh trank ..,

C6ng théng tin dién 17 C3n Tho
thaibi Escguangninncom.ve

gov.n
07

riNn NAW WINH

Hai Quan Quang Nink | Tin hogt d9ng —
B
h adad

camtha.gav.m

QuUanNgnIACUSIomSE.gav.Vn

trank cp tinh (P

Toan canh ndng lyc ca.-
cangthucngbacksn

Bii vid: chi tigt PCIy 2016 ...
tishghucc.gav.wm medingt.gav.m

UBND tinh Bong Nai
Gongral.gov.ve guangrinh.gavan

Tintc - Sy kén- PCin..

KorQan. gen.vn

Hei thao khoa hoe “Giai phip ning cao ..
trucngchinmtritaanhhoa.gav.vn

S Tai Nguyén va M&i Truiing 16 chic H6i TRUNG TAM XOC TIEN .
pC.dakdakapi.gow.y

danrs.hachiminhaity. gavan

ndI NGHY
s WE oW A v o0l 51 WANE LT CHBN TRAMNPC)
¥ W Tred, PRUUN NN SR VY VA

PCY) ném 2018
thaisguysntv.m

So sanh chi s6 gilra nhiu tinh
=
Tuyén Quang tiing & bic trong x&p harg ...

CQiang No3i nding cao chi 58 ndng Iy .
JENEaN. QAN

/'

P 10 O 35 1543 WS 0
vé chi 56

100 doank nghip thamn dir H§i thao ndng . H5i nghi Phdin tich, dénh gid
sckhatiachau. V.

ihanhhaa gov.n
: CANH TRANH

VEEWE. OOV, v

Krhdoanh ...
khoncaobango

Chi 56 tinh niing dbng cla chinh quyln ..

cehc.Soctang gavm

G . S -

S0 K& Hopch BEL Tu “hanh Hia
skhat kranhhoa.gov.wm

HaNgiting 4 bdcvaoop 10PCIca .. H5i thao gép ¥ ndi dung ¢& &n "Mdc 65 ... So Cang Thuorg tdp huln ndng cao ning ..
nghaandozt gowvn 500oNThuLaNg.cackang. gov.ve

donganh.hanalgovvn

yenaon.gav.m

Van 83n ndng cao ndng lyc canh trank ... PG Cho tich UBND TPHCM Tran Vinh Tuy-.
hachimishcity.gov.am

anitrace.gov.ve

£0 KE hopah va D3 tw Quang Nam > Quan ... Cng théng tin dién 1 Thanh phS Thai ...
[f'ilﬁJJ(ﬁ’\ﬂT! ovwn

agignam.gov.ve

Tép trung thyc hién cac gidi phép ning Da Ndng: Céng b5 két qua danh gid néng ... H&i thio ndng cao chi 58 nding Iyc carh ..
danang.gov.m daknong.gov.n

Activities to improve
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environment have
taken place widely
across the country
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Cac nét chinh trong diéu hanh
kinh té cap tinh qua cdc ndm

Key features in provincial
economic governance over time




1. Chat lugng diéu hanh kinh té lién tuc cai thién qua cdc nadm
1. Continuous Improvement in Economic Governance over time

Nom 2019: | e T o In 2019:

- Diém s6 PCl goc: i T - Core PCl score:
63,25 diém ) 63.25 pt.

- Diém sb PCl tong - PCl score: 65.13 pt.

hgp: 65,13 diém

- Dat diém sb cao
nhat ké to ndm 2005

- The highest
scores achieved
since 2005

Diém s6 (1-100)

3o 40 45 560 55 60 65 /0 75 80

2006 2007 2008 2009 2010 20M 2012 2013 2014 2015 2016 2017 2018 2019

PCl Gbc/Core PCI

mmm PCI
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(2) MUc dd nang ddng, sdng tao cua chinh quyén tinh gia tang (2) Provincial Authorities are More Proactive and Creative

UBNDAT.iﬂh linh hQOT trong khU@Aﬂ khé pohdp |U©f nham The PPC is flexible within the legal framework to

tao modi trudng kinh doanh thuan Idi cho DN dan 74 /1 74 76 80 create favorable business environment for 74 71 74 76 80
doanh (% Hoan toan dong y hodc Hong y) nonstate firms (% Strongly Agree or Agree)

UBND tinh rat nding dong va sang tao trong viec gidi The PPC is very proactive and innovative in

quyét cac van dé mdi phat sinh (% Hodn toan dong Y 59 57 58 61 66 solving new problems (% Strongly Agree or 59 57 58 61 66
hoGc Bong U) Agree)

DN nhé&n dugc phdn hoi cia co quan chinh quyén sau

khi phan &nh khoé khdn vudng mdc cta minh (% Déng 94 95 95 Received local authorities’ responses and/or 94 95 o5
%) feedback to firm's questions/problems (% Yes)

DN hai long vai phan hdi va/hodc cach gidi quyét cla

co quan chinh quyen cho nhing phan anh ve kho 77 77 83 Satisfied with local authorities’ responses or their

kh&n vudng mdc cUa minh (% Dong () - Bién mdi tU 77 77 83

. . .
~&m 2017 ways of handling the issue (% Yes)

ANNIVERSARY



(3) Méi trudng kinh doanh binh dang hon

Viéc tinh uu di cho DN cé phan von nhd nudc
gdy khoé khdn cho doanh nghiép (% Dong ¢ 39
hodc Hoan toan Dong v)

Tinh vu tién thu hut dau tu nudc ngodi hon 1o
ohdt trién khu vuc tu nhan (% Dong § hodc 49
Hodan toan Dong y)

Uu dai véi cdc cong ty 18n (nhda nude va tu
nhan) |a tré ngai cho hoat dong kinh doanh cua 57
ban than DN (% Dong )

"Hop dong, dat dai ... va cdc ngudn lyc kinh té
khdc chU yéu roi vao tay cac DN co lién két 77
chdt ché vai chinh quyén tinh” (% Dong y)

38

45

o

72

41

46

54

74

52

57

ol

/70

31

35

o)

63

(3) Less Biased Business Environment

Provincial government gives privileges to state-
owned economic groups, corporations, causing
difficulties to your business (% Agree)

Provincial government gives priority to FDI
attraction than private sector development (%
AQree)

Provincial government's preferential treatment
to big companies (both state-owned and
nonstate) is an obstacle to the private firms’
business operations (% Agree)

"Contracts, land ... and other economic
resources mostly fall in the hands of
enterprises that have strong connections to
local authorities” (% Agree)

39

49

o¥)

77

33

45

53

72

41

46

54

74

32 31
57 35
ol o)
70 63
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(4) Minh bach cé dau hiéu dudc cai thién (4) Transparency Shows Signs of Improvement

*Chat lugng trang web chinh quyén cdc tinh thanh cai Enhancements in provincial website quality, with
thién; dd md va chdat lugng trang web tinh dugc ddnh gid  provincial authorities” websites both being scored
cao han higher
- Ty |é doanh nghiép truy cdp trang web cua tinh, - Anincrease in the number of firms using websites
thanh phd cd xu hudng tdng. as part of their business activities.
*Kha ndng tiép cdn tai liéu quy hoach cta DN tdng tu 2,38 < Access to planning documents increased to 2.50 pt. in
diém ndm 2018 1én 2,50 diém ndm 2019. 2019 from 2.38 pt. in 2018
»Can tiép tuc cadi thién: kha ndng du dodn dugc muc dod * There is still room for improvement on predictability of
thuc thi cOa chinh quyén dia phuong vdéi phdp ludt Trung  provincial implementation of centrally issued policies
ucng; khd ndng ti€p cdn théng tin vé mua sdm cdng tai and access to information about procurement

dia phuong contracts.

—~
E
x

-
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(5) Thiét ché phdp I§ va an ninh trat tv dugc cung ¢d

Doanh nghiép tin tudng vao khda ndng bdo vé cua
ohdp ludt vé van dé ban quyén hodc thuc thi hgp
dong (% Hodan toan dong Y hodc Bong y)

Toa dn cdc cap cua tinh xét xU cdc vu kién kinh té
dung phdp ludt (% Hodn toan dong y hodc Dong
U)

Doanh nghiép san sang s dung tda an dé
gidi quyét cdac tranh chap (%)

Tinh hinh an ninh trét tu trén dia ban tinh (% Tot
hodc Rat tot) - BiEn mdi tU ndm 2017

DN cé phdi tra tién bdo ké cho cdc b&dng nhom
con do, to chuc xa hoi den (% Dong U) - Bi€n mdi
tU nam 2017

81

88

38

81

83

36

85

88

36

56

2,9

85

89

45

58

1,7

88

9

56

(5) Reinforced Law and Order

Firm is confident that legal system
will uphold property rights and
contracts (% Strongly Agree or
Agree)

81

Provincial court judges economic
cases by the law (% Agree or 88
Strongly Agree)

Willingness to use court in case a 29
dispute arises (% Yes)

Security situation in the province (%

Good or Very Good) - New

variable in 2017

Did firm have to pay money to
gangsters groups (% Yes) - New
variable in 2017/

81

83

36

85

88

36

56

2.9

85

89

45

58

1.7
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91
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(6) Chi phi khéng chinh thuc tiép tuc giam

Tra trén 10% doanh thu cho CPKCT

100
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40
\ -

20 \""'\,// TN
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U N — - ~
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—

2007 201 2015 2019

Nhiing nhiéu trong giai quyét tha tuc

100
80 N T TS
\/ vy N~
60
40 /\/\H
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0

| | \ |
2007 20m 2016 2019

Cac duting mau cam thé hién s liéu cla tinh trung vi. Cac duong mau xam dut quéng phia dudi va phia
trén tuong Ung thé hién so liéu cla tinh cao nhat va thap nhat.

(6) Informal Charges Decline

Common to Pay Informal Charges
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>10% of Income for Informal Charges
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Regulations Used to Extract Rents
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Yellow lines represent the median provincial score, while the dashed grey lines depict the minimum and

maximum scores, respectively.

ANNIVERSARY



(7) Cai cdch TTHC cé két qua tich cuc (7) Easing of Administrative Procedures Progress

* 81,3% DN cho biét “Cdan bd nhd nudc gidi quyét cong viéc » 81.3 percent of domestic firms approved of the way provincial officials
hiéu qud”, tdng ddang ké tU 67,4% ndm 2015. handle work, a significant increase from 6/.4 percent in 2015.

« 73,6% DN gquan sdat thay “Cdan bd nhda nudc thdn thién” trong ¢ 73.6 percent of firms considered public officials as friendly in handling
qud trinh gidi quyét tho tuc (n&dm 2015 chi & 59%). orocedures, compared to only 59 percent in 2015.

« /2,6% DN phan dnh “Thai gian thuc hién tho tyc hanh chinh  « /2.6 percent of respondents stated that “time spent on complying
dugc rut ngdn haon so vdéi quy dinh”, tiép tuc xu hudng gio with administrative procedures was reduced” in 2019, continuing the
tang tU 6/% nam 2017 va 69,8% nam 2018. positive trend from 67/ percent in 201/, and 69.8 percent in 2018.

* Chi 29,5% DN “phdi danh hon 10% qu( thdi gian dé tim hiéu < Only 29.5 percent of firms spent more than 10 percent of their time
va thyc hién cac quy dinh phdap ludt” so vai 35,5% ndm 2015. understanding and implementing regulations (down from 35.5 percent
in 2015).

ANNIVERSARY



Song can ddy manh hon mat sé linh vyc TTHC Some Burdensome Procedures Remain

~ ~ 2 \ ’ \ A A \ - - -

Nhitng linh vuc thi tuc hanh chinh con nhiéu phién ha Troublesome Administrative Procedures
Linh vue 2015 2016 2017 2018 2019 Area 2015 2016 2017 2018 2019
Bao higm xa hoi 25 24 25 25 23 Social Insurance 25 24 25 25 23
Bao vé moi trudng 10 12 12 n 12 Environment Protection 10 12 12 11 12
bat dai 26 27 26 30 39 Land 26 27 26 20 35
Bang ky DN/Dau tu 10 13 10 J 8 Biz/Investment Registration 10 13 10 q 8
Xuat nhép khau 7/ 10 / 8 8 Import - Export 7 10 7 8 8
Phong chay 9 15 13 12 13 Fire Safety 9q 15 13 12 13
Thug, phi 30 29 28 28 25 Taxes, Fees 30 29 28 28 25
Xay dung 12 16 13 14 14 Construction 12 16 13 14 14
Lao dong 7 8 8 8 10 Labor 7 8 8 8 10
Quan ly thi truong 16 17 16 14 Market Management 16 17 16 14
Thanh toan qua kho bac 15 14 13 13 12 Treasury payment 15 14 13 13 12
Giao thang 12 13 16 19 14 Transportation 12 13 16 15 14
An toan thuc pham 6 6 / Food safety 6 6 7
Khac 2 2 2 4 3 Others ) ) ) 4 3
Ngudn: Diéu tra PCl cac nam, Cau hdi D2. “Turkinh nghiém thuc tién tai tinh ctia ban, vuilong cho biét thi tuc : . . . —
hanh chinh & nhiing linh vuc nao dudi day con nhiéu phién ha nhat (cé the chon nhigu hon mdt finh vuc)." Ty Question D2. Annual PCl survey: From your experience in the province, please indicate the troublesome
|é doanh nghiép cho biét thu tuc hanh chinh con nhiéu phién ha. administrative procedures (Multiple choices). Percentage of firms answering the procedure is burden.
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Vuéng mac trién khai dyv dn lién quan tdi nhiéu TTHC

Ty 1é doanh nghiép gap kho khén khi thuc hién mét sé TTHC
lién quan tdi xay dung

TTHC dit dai GPMB  seeeeeee® 500
TTHCOQHXD.QHdB thi Sl 531
Quyét dinh chi truong dduty Sl 433
Tham dinh TKCS, TKXD sl 418
Thanh, kiém traxay dyng el 41
Bang ky GCNSH cong trinh sl 385
Thim duyétPCCC sl 375
ThimdinhBCOTM sl 364
Xac nhan KHBVMT sl 345
Thanh, kiém traPCCC g 343
Xac nhan céng trinh BVMT  ————————f 338
Kétnficdpdien c——— 289
Khic sl 258
Cap. thodtnuic sl 252

0 5 10 1% 20 25 30 35 40 45 50 55 60 65

Ngudn: Diéu tra PCI 2019, Cau hoi D15.7. "Hay cho biét doanh nghiép da trai qua nhing thd tuc naova cd
gap kho khan trong thuc hién nhiing thi tuc dé hay khong?”

Administrative Procedures

Land & Site Clearance J—. 59.0
Constr. & Urban Planning — 531
Decision on Investment Policy — 43.3
Basic Design, Constr. Design —. 1.8
Constr. Inspections —. a1
Certificate of Ownership —_—_-. 38.5
Appraisal of Fire Safety ————-. 376
Envir. Impact Assessment Report —. 36.4
Envir. Protection Plan ﬁ 34.6
Fire Safety Inspections — 343
Certificate of Envir. Protection # 338
Setting up Power Supply # £8.9
Other se————————— 255
Setting up Water Supply/Drainage ﬁ 25.2
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Share of Firms(%]

(Question 015.7, PCI 2019 Survey: Which of the following administrative procedures your firm had to
undertake and did your firm encounter any difficulty when completing the procedure?

Implementation of Construction Projects Confronts
Multiple Administrative Obstacles

Share of Firms Facing Difficulties Completing Construction-related
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Chat lugng co sé ha tang cla Viét Nam The Quality of Vietnamese Infrastructure

tiép tuc cdi thién Continues to Improve
CCEESCTICOT NI
Chdt lugng cla Khu/Cum Quality of Industrial
0]

Cong nghiép (% T&t/Rét t6t) égr;%(ﬁluster (% Good and Very 40 41 46 47 50
Chat lugng dudng giao thong | )
% T6t/REt 160) 39 42 41 4 44 8;3|té;ozfd§zoads (% Good and . 4 " " »
Chat lugng cung Ung dién

By o - 62 68 74 74 75 i icity (9
(% TSt/Rat t61) grf(?'{jgrzf&iﬂg'c'w (o Gose 62 68 74 74 75
Chat lugng dién thoai . .

A ' 75 77 78 31 83 Quality of Telephone Service
(% Tot/Rat tot) (% Good and Very Good) 75 77 e 2 &3
Chat lugng dich vy Internet 53 57 67 64 70 Quality of Internet (% Good and - - 69 o -0

(% Tot/Rat tot) Very Good)
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Cdc DN dang gdp phdi nhing khé khan gi trong kinh doanh?

Timkiémkhachhang fm————— ) 634
Tiépcanvon —— 348
Tuyén lya nhan sy thichhgp  de—— 333
Tim ddi tac hgp tac kinh doanh  Fe——————————————— 276

Bi&n dong thi truiing  dee ). 26,6 Luu l_.]'Z
Bién dong chinh sach, phap luat de—— 178 DC“ dICh COVID'19

bUng phat thang
1/2020 chdc chdn
sé khién DN cang

Timkiémnha cung cdp s 174
Thi tuc hanh chinh  se——=_» 14,7

Tim kiém mét bang SXKD s==——===0 135 thém khod khdn
Cosd hating yéukém s=={» 52 ’[I’Oﬂg ﬂém nOU'
Vi pham quyén sd hiu tri tué  s=={» 5]
Khac =0 20
0 10 20 30 40 50 60 70

Ty 18 doanh nghiép (%)

Nguén: Biéu tra PCI 2018, Cau hai E1. “Doanh nghiép ban hién nay c6 gap phai nhiing kho khan sau trong
qua trinh san xuat kinh doanh khéng?”

what Additional Challenges are
Domestic Business Operations Facing?

Finding customers * R34

Getting credit — 34.8
He[:ruiting Empluyees — 338

Finding business partners — 276 N Ot e:
Market downturn se——— 266
The January 2020
Abrupt changes of regulations s\ 178 COVID'19 OUtbreO k
Finding suppliers se————=_0 174 surel Y omplifies the

challenges faced by

Dealing with legal matters sy 147 . . .
firms in this year!

Finding suitable premises s, 135

Poor infrastructureg={ 52

Intellectual property infringemes=={» 51

Others = 20

0 10 20 30 40 50 60 70
Share of Firms (%)

Question E1. PCI 2019 survey: Do you face any of the following difficulties when running your business?
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Thdéch thuc tU bién déi khi hau

Cac hién twong BPDKH va RRTT da co tac dong cu thé

nhw thé nao téi doanh nghiép?

Challenges Caused by Climate Change

How did the weather phenomena changes

and natural disasters affect firms?

Gian doan SXKD b 35 Stopped production activities R 35
I I
of i3m n3ng sudt lao dén . Lower labor productivity [REF 37 3
<MA~OdU| mal trong e i ! . i ! (New Module in PCl
biéu tra PCIl vagi su Suy giam doanh thu [REP: 37 - Decline in sales [RRF 37
: p g ? Gian doan kénh van chuyén 16 38 Disrupted transportation channel 16 38

Qu{ UPS va Qug Chau A)

Tang chi phi SXKD
Binh tré mang Iwdi phan phdi
Giam chat lirong SP/IDV
Thiét hai co s& vat chét

Thiéu hut nhan lec

16 39
|
24 38
27 36

21 45

24 43
I

=

—

Increased production costs

Disrupted distribution networks

Decreased product/service qualit

Damaged maternals & facilities

Caused labor shortage

16 39

24 38

27 36

21 45

24 43
I

The Asia Foundation)

Thiéu ngudn cung NVL SX 33 34 Shortage in input supply 33 34

— =k
H =
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Tém tat Summary

« K&t qua Diéu tra PCl 2019 cho thay buc tranh khd sdng sta vé madi trudng « The 2019 PCl survey results show a fairly bright outlook for the business environment in Vietham.
kinh d?O”h tal V'?T Nam. , « Economic governance across provinces and cities continues its positive momentum.
« Chat lugng diéu hanh kinh té tai cac dia phuong duy tri xu hudng tich cuyc . The average PCl score reached a record high.
) Dviem >0 PCIA\trung VI CIQT fnUC EOO kUJUC' . 7 N * The top performing province has raised the bar, but the gap between the provincial rankings
* Tinh dung dau BXH d& ndng t&dm chat lugng diéu hanh; khoang cach gida is narrowing.

cdc tinh dau va cudi dan thu hep. Co s& ha tang cai thién dang ké.

 Chi phi KCT tiép tuc gidm, vu di doi véi mot so loai hinh DN gidm, an ninh
trdt tu dugc cing co, cdi cdch TTHC cdé két quad tich cuc.

* Song con nhi€u du dia dé cdi thién minh bach, dao tao lao dong va dich
vy ho trg DN. Can tiép tuc cdi cdch manh mé, thuc chat dé cat gidm TTHC
héu ddng kY va cdi thién diéu kién kinh doanh hon na.

 Trén thuc t€, DN dan doanh con gdp phdi nhiéu khé khdn
« Khu vuc tu nhan tai Viéet Nam van gdp kho khdn vé tim kiém khdch hang,

* |Infrastructure has considerably improved.

* Informal charges continue to shrink, there is less bias toward certain types of firms, security
and order are more reliable, and there are positive changes to administrative procedures.

 However, much can be done to further improve transparency, labor quality, and business
support services. Strong, substantive reforms are needed to cut down post-registration
administrative procedures and improve business conditions.

* |n fact, private firms face significant obstacles

tiép can vén, tuyén dung lao déng. Con nhiéu vudng mac khi thuc hién du * The private sector in Vietnam is struggling with finding customers, capital, and human
an lién quan dén dét dai, dau tu, va xay dung. resource constraints. Problems in implementing projects related to land, investment, and
» D€ thuc ddy khu vyc tu nhan phat trién hon nda, can c6 cac chinh sach kip construction are rampant and regular.
thdi, hiéu qud dé thdo g8 cdc van dé dd xdc dinh, va thuc day moi trusng « To promote stronger private sector development, timely and effective policies are needed to
kinh doanh thudn |gi, minh bach cho DN tai Viét Nam. address the identified problems and foster a transparent, business-enabling environment in
Vietnam.
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