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LOI CAM ON

Chi sb Nang luc canh tranh cép tinh ndm 2013 1a két qua cdia nd luc hop
tac nghién cltu nhiéu nam qua gita Phong Thuong mai va Cong nghiép
Viét Nam (VCCI) va Co quan Phét trien Quoc te Hoa Ky (USAID).

Chi sb PCI dudc xay dung, phét trién dudi su chi dao chung ctia Ong

Va Tién Loc, Ch tich VCCI va Ong Dau Anh Tuén, Trudng ban Phép ché
(VCCI), Giam dbc Du &n PCI: vai su hé tro va dong gép vé chuyén mon clia
Ong Joakim Parker, Giam dbc USAID Viét Nam, Ong Todd Hamner, Trudng
Ban Phat trién Kinh té va Diéu hanh, Ba Lisa Walker, Ba Laura McKechnie,
va Ba L& Thi Thanh Binh, Chuyén gia H& trg Phat trién (USAID/Vietnam).

Tién sy Edmund Malesky, Gi4o su Kinh t&, Dai hoc Duke, Hoa Ky, chiu
trach nhiém chinh phét trién, xay dung phuong phép nghién clu va viét
bédo céo trinh bay ket qua phan tich.

T|én sy Dang Quang Vinh, Chuyén gia kinh té chinh clia Chuong trinh Chi
s6 PCI, gitip hoan thién phuong phap luan, xay dung céc chi sb thanh phan
va déng gop nhing v kién quy bau cho phan phan tich théng ké. Nhom
nghién clu va thuc hién bao céo PCl gdm Pham Ngoc Thach, Nguyén
Ngoc Lan va Lé Thanh Ha (VCCI).

Tién sy Markus Taussig, Gido su, Truong Quan tri kinh doanh - Pai hoc
Québc gia Singapore, hd tro viét Chuong 3 clia béo céo.

Béo céo PCl sé khong thé thuc hién dugc néu khdng cé mot quy trinh didu
tra, khao sat doanh nghiép nghiém ngat va chét luong, do 50 cdng tac vién
thuc hién, dudi su quan Iy, gidm sat va diéu phdi clia Nguyén L& Ha va
Nguyén Hong Vuong (VCCI).

Qué trinh thuc hién khédo sét va >§éy dung béo céo PCI 2013 con cé su hd tro
rat hiéu qué cla Bui Linh Chi, D6 Quang Huy va Duong Huong Ly (VCCI).

Ching téi ddc biét xin gui 16i cam on tdi cac chuyén gia da nhiét tinh dong
gép v kién xa&y dung hoan thién phuong phép bo chi s6 PCl 2013: B& Pham



Chi Lan, Chuyén gia kinh té cao cap; Tién sy Lé Dang Doanh, Chuyén gia
kinh té cao cap: Ong Vi Québc Tuan, Chuyén gia cao c&p; Ong Tran Hiu
Huynh, Chd tich Trung tam Trong tai Québc té Vit Nam: Ong Pham Trung
Can, Giam dbc Trung tam HG trg DNNVV tinh Binh Thuan; Ong D& Hai Hd,
Giam déc S& Ngoai vu tinh Hoa Binh; Ong Vi Xuan Tién, Giam déc Cong ty
Tu v&n VFAM; Tién sy V& Hing Dang, Giam déc VCCI Can Tho; Ong Nguyén
Phuong Lam, Phé Giam dbc VCCI Can Tho; Ong Nguyén Dién, Phé Giam
dbe thudng truc VCCI Ba Nang: Ong Pham Binh An, Giam dbc Trung tam
H& tro HAi nhap WTO TPHCM; Ong Nguyén Van Thdi, Chd tich Hiép hoi
doanh nghiép tinh Thai Nguyén; Tién sy Nguyén Van Thang, Pai hoc Kinh
t& Quéc dan; Ong Nguyén Minh Phong, B4o Nhan dan; Ong Vuong Tinh
Mach, Vién Nghién ctu phét trién TP HCM; Ong Trinh Viét Hung, Chénh
van phong UBND tinh Thai Nguyén; Ong Nguyén Van Hung, Vién Nghién
cUu phat trién Thanh phé Ba Nang: Ong Lé Duy Binh, Giam dbc Economi-
ca Vietnam; Ong Poan Ngoc Minh, S& K& hoach - Bau tu Quang Ngéi; Ong
Phan Nhat Thanh, S& Ké hoach - Dau tu tinh Hai Duong.



TOM TAT

TOM TATCHUONG 1: o
DIEU TRA DOANH NGHIEP DAN DOANH VA CHi 6 PCI 2013

* Béo cdo Néng luc canh tranh cép tinh (PCI) ndm thi 9: Chi sé PCl duoc
xay dung nham danh gia moi trudng kinh doanh, chét luong diéu hanh
kinh té va nd Iuc cai cach hanh chinh cla chinh quyén céc tinh, thanh
phé cla Viét Nam, qua dé thic ddy su phéat trién clia khu vuc kinh té tu
nhan trong nudc. Bao c4o PCI 2013 14 két qud diéu tra nam th 9 lién
tiép, voi su tham gia clia 8.093 doanh nghiép dan doanh. PCl dai dién
cho tiéng néi chung clia cong ddng doanh nghiép dan doanh vé chét
lugng diéu hanh kinh té ctia 63 tinh, thanh pho Viét Nam.

 Chisb PCl do Iuong cdi gi? Chi sb PCl gdbm 10 chi sb thanh phan, phan
anh céc Iinh vuc diéu hanh kinh té cé tac dong dén su phét trién clia khu
vuc kinh té tu nhan. Mot dia phuong dudc coi 1& cé chét luong diéu hanh
tbt khi cé: 1) chi phf gia nhap thi trudng thap; 2) tiép can dét dai dé dang
va st dung dét 8n dinh; 3) moi trudng kinh doanh minh bach va thong
tin kinh doanh cong khai; 4) chi phi khdng chinh thic thap; 5) thdi gian
thanh tra, kiém tra va thuc hién cac quy dinh, tht tuc hanh chinh nhanh
chéng: 6) mdi trudng canh tranh binh déng; 7) 1anh dao tinh nang déng,
sé&ng tao trong giai quyét van dé cho doanh nghiép: 8) dich vu hé tro
doanh nghiép phét trién, chét luong cao; 9) chinh sach dao tao lao dong
tbt: v& 10) thd tuc giai quyét tranh ch&p cong bang, hiéu qua.

Trién vong kinh doanh trong nam 2013 chua thuc sy lac quan

e Tang trudng khiém tén: Ti 1& tang trudng d ca nhém doanh nghiép trong
nudc va doanh nghiép nudc ngoai déu chua cé dau hiéu tang manh.

N&m 2013, d c6 ddu hiéu khdi sdc nhung van chi c6 6,4% doanh
nghiép trong nudc tang quy moé dau tu va 6,2% tang quy mo lao dong.



- 33,4% doanh nghiép FDI tang quy md lao dong nhung chi cé 5,1%
doanh nghiép tang quy mé dau tu, quy mo binh quan clia doanh
nghiép FDI thé&p theo tiéu chudn québc té (trung binh vén clia doanh
nghiép khoang 1,4 triéu USD).

* Niém tin cla doanh nghiép: Hang nam, diéu tra PCl st dung “Nhiét ké
doanh nghiép” dé do ludng trién vong kinh doanh trong 2 nam téi. C6
thé théy, su lac quan ctia doanh nghiép da sut gidam dang ké trong vai
nam gan day, giam ti mdc 76% nam 2006 trudc khi Viet Nam gia nhap
T6 chic Thuong mai Thé gidi xubng muc 33% & khdi doanh nghiép trong
nudc va 28% & khoi doanh nghiép nudc ngoai.

Cac thay déi vé phuong phap cua PCI 2013

s Théch thic trong nghién ctu: Viéc phan &nh chinh xac nhiing thay doi
trong moi trudng chinh séch, theo kip nhip do phét trién nang dong clia
nén kinh té Viét Nam la mot thach thic déi vai PCl. Nham céap nhat duadc
blc tranh thuc tién pht hgp cho céc nha hoach dinh chinh sach, tl nam
2005, nhém nghién ctu PCl ty dat ra muc tiéu khodng 4 ndm mot lan sé
hiéu chinh lai Chi sb PCI. Theo dé, chiing tdi da thuc hién céc hiéu chinh
lan lugt ndm 2005, 2009 va mét 14n na trong bao cédo PCI 2013 nay.

e Céc diéu chinh: PCI 2013 c6 mot sb diéu chinh nhu sau: Loai bd céc chi
tiéu va chi sb thanh phan theo ching t6i khdng con phi hop véi tinh
hinh thuc té clia nén kinh té Viét Nam, bé sung thém céc chi tieu méi
phu hop hon va diéu chinh lai cach tinh trong sé nham phan anh su
thay déi vé& tdm quan trong ctia cac Iinh vuc diéu hanh khac nhau. Bén
thay déi 16n gdm:

- Chi s6 thanh phan méi vé Canh tranh binh dang: Day & thay doi
quan trong nhét cho dén nay trong PCl: bdo céo PCl 2013 da st dung
lai va cai thién chi s6 thanh phan nay sau khi loai bd ti ndm 2009. Vao
thoi diém nam 2009, DNNN do dia phuong quan If khong con vai trod
&p d&o trong moi trudng kinh doanh cép tinh na. Lic dé, ching toi
cho rang dién bién mdi nay béo hiéu su chdm dut tinh trang chinh



quyén dia phuong uu & DNNN. Trén thyc té, uu dai clia chinh quyén
dbi vai DNNN van tiép dién, tham chi con @ muc do 16n hon. Nam
2013, 31% doanh nghiép cho biét viéc cac DNNN dugc uu &i trong
Iinh vuc tiép can dét dai, tin dung va mua sam cong 1& mot trd ngali
I6n cho hoat dong cla ho.

Néu chi s6 Canh tranh binh d&ng chi tap trung vao nhém DNNN do
Trung uong quan Ii thi sé khong phan anh ddy dt mai trudng canh
tranh c&p tinh. Doanh nghiép tham gia khao sat PCl nhéac nhiéu

dén hai hinh thic uu dai tuong tu. D6 1& uu dai danh cho cac doanh
ngh|ep tién than 1& DNNN v& cac doanh nghiép than hau, véi 35% cho
rang doanh ngh|ep nha nudc ¢ phan héa va doanh nghiép than quen
véi chinh quyén dugc uu &i. Th hai, 32% doanh nghiép tin rang lanh
dao tinh uu tién thu hat dau tu nudce ngoai hon 1a phét trién doanh
nghiép tu nhan trong tinh. Chi s mdi vé Canh tranh binh dang bao
gdm ba khfa canh trén nham phan &nh dudc céc hinh thitc phan biét
dbi x& phd bién ctia chinh quyén tinh — nhitng phan biét dbi xtt c6 thé
chén Ian sy phét trién clia khu vuc doanh nghiép dan doanh.

Cap nhat Thang diém danh gia tinh cong khai, minh bach cac
website ctia tinh: Ngay tit khi xay dung, PCl d& cé bd chi sb riéng
danh gia muc dé cong khai va Ung dung céng nghé théng tin trén
céc cdng thong tin dia phuong. Nam 2005, khi chi sb nay dudc xay
dung, s6 lugng website clia tinh con rét it va ndi dung thudng rét so
luge, hau nhu khong cé nhiing thdng tin co ban nhu tai liéu vé ngan
s&ch, ban dd co sd ha tang hay chinh sach uu dai dau tu. Qua cac
n&m, website clia cac tinh dan dan cai thién, vi vay, thang diém danh
gi& webite clia PCl dan lac hau, khong phan anh kip cac déi maéi trén
cac website clia cac tinh trong xép hang cla chi tiéu nay. Nam nay,
nhom nghién cltu da nghién cliu ki céc thong tin trén website clia
tinh dé cap nhat va ma rong céc tiéu chi danh gié theo thang diém 50.
Thang diém nay danh gia cac tinh dua trén do chi tiét clia cac thong
tin dang tai trén website vé tiép can ngan séch, chinh sach déat dai,
chinh s&ch d&o tao lao ddng va co hoi viéc 1am, uu dai cho dau tu dia
phuang, cong béo tinh, va cac co ché hd trg dang ki doanh nghiép,
th{ tuc xin c&p phép truc tuyén.



Cap nhat cac chi s6 thanh phan: Ching t6i thay déi mot sb chi tiéu
clia ting chi s6 thanh phan—bd mot sb chi tiéu khong con can thiét,
thém chi tiéu méi va trong vai trudng hop, diéu chinh cach dat cau
hdi dé ngudi doc dé& hiéu hon. Bon chi sb thanh phéan cé nhiing thay
déi quan trong gém Chi phf gia nhap thi truding, Tiép can dét dai, Tinh
minh bach va Thiét ché phéap Iy.

Trong s6 méi cho cac chi s6 thanh phan: Viéc bd sung chi sb thanh
phan mai va thay déi cac chi tiéu doi hdi ching toi phai diéu chinh lai
chién lugc xay dung trong sb dé dam bao Chi s6 PCl tiép tuc cung cép
cho chinh quyén tinh théng tin can thiét vé tac dong chinh séch dbi
véi hoat dong clia khu vuc tu nhan tai tinh. Giéng nhu Chi s6 PCI céc
nam trudc, céc trong sb dudc tinh toan theo mét quy trinh thong ké ba
budc, trong dé céc thude do hiéu qua clia doanh nghiép duoc hdi quy
theo tling chi s6 thanh phan. C4c trong sb nhin chung van khé théng
nhét véi cac nam trudc. Tinh minh bach va Dao tao lao dong tiép tuc
la cé&c chi sb thanh phan quan trong nhét trong diéu hanh kinh té c&p
tinh. N&m nay, nhém trong sb cao cé thém chi sb Dich vu hd trg doanh
nghiép.

 Chisb PCI 6n dinh du c6 céc thay déi vé phuong phép: Su thay déi trong
phuong phép luan tac dong khdng dang ké dén thd hang cla tat ca céc
dia phuong. C6 mbi tuong quan manh (0,72) gitta diém s6 téng thé clia
nam 2012 va 2013. Hé sb nay clng tuong tu ndm trudc, va diéu nay cho
théy su 6n dinh trong th( hang clia céc tinh ddng thdi ciing cho thay céc
tinh thuc su cé co hoi cai thién chét luong céc Iinh vuc diéu hanh dé tang
diém sb.

Chi s6 nang luc canh tranh cap tinh nam 2013

« Da Néng tré lai ddn dau bdng xép hang: hai tinh mién Trung & Ba Néng
va Thita Thién-Hué da cé thanh tich xuét séc, vuot troi so véi cac tinh
khéc ngay trong nhém cé chéat luong diéu hanh R&t tot véi diém sb trén
65 theo thang diém mdi. Day 1& nhiing guong mat khdng qué xa la trong
nhém dén dau.



- Cho dén trudc nam 2011, Da Nang lién tuc gianh vi tri thit nhét hoac
th hai trong bang xep hang PCl hang nam.

Thita Thién-Hué ciing cé bang thanh tich xuét séc véi Chi sb PCI. K& tu
nam 2007, chi duy nhat mot 1an tinh nay roi khdi nhém 25 tinh ¢ diém
sb cao nhat v& nam trong nhém Tét. Thita Thién-Hué da cé nhiing cam
két manh mé nhéat vé viéc cai thién diém s6 PCI. TU nam 2007 dén nay,
dia phuong nay da ban hanh bay van ban ké hoach, nghi quyét va ba
Quyét dinh ctia UBND tinh vé cai thién PCI.

o Céc tinh xuét sac khac: Nnom R&t t6t chua bao gid vang béng cac truong
hop thanh cong tit khu vuc Ddng bang song Cutu Long nam nay tlep tuc
la Ddng Thap (63,35) va Kién Giang (63,55). K& tlr 1&n dau cong bd PCI
dén nay, Bdng Thap chua bao gid xép hang dudi 11, va da tiing dat thanh
tich cao nhét Ia vi tri s6 1 vao ndm 2012. Kién Giang cling vuon dan lén
th hang cao qua nhiéu nam lién (xép thit 6/63 nam ngoéi). Quang Ninh
(v&i th hang trung binh 1& 18 va cao nhat 1& vi trf tht 7 ndm 2010) va Bén
Tre (th( hang trung binh 1& 16 va& cao nhéat 1& vi tri thd 7 nam 2008) ciing
la nhiing guong mat quen thudc trong doi hinh dan dau PCI. Nhiéu nam
qua, Bén Tre lién tiép la tinh cé diém sb cao nhét trong Iinh vyc Chi phf
khdng chinh thic. B&t ngd duy nhét trong nhém dén dau 1 tinh Quang
Ngai, vdi vi tri s6 7 trong bang xép hang. Day 1& mot budc tién ndi bat clia
tinh, vén thudng ding & vi trf trung binh, véi diém sb 38,5 i ndm 2006-
2012 v& chua bao gid vuot qud vi trf thit 18. Giéng nhu Thita Thién Hué,
két qua nay clia Quang Ngai xuat phat ti cam két cai thién chét lugng
didu hanh cda chinh quyén tinh dudc cu thé héa trong céc van ban ban
hanh chinh thuc.

Chi s6 Co s& ha ting nam 2013

* D6ng luc: Theo nhu cdu clia dong ddo nhiing ngudi quan tam, nam nay
nhém nghién cttu PCI tiép tuc xay dung Chi sb co sé ha tang, von xuét
hién ti nam 2008, cho béo céo PCl. Chét lugng co sd ha tAng dang tac
ddng tiéu cuc dén nang suét clia nén kinh té Viét Nam. Cho du chét luong
o sd ha tAng cé thé khong lién quan tryc tiép dén nang luc didu hanh
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clia chinh quyén tinh, song vé If thuyét, hién nay, viéc phan cap manh mé
hon da tao nhiéu co hdi cho céc tinh trong viéc tu huy dong ngudn luc dia
phuong dé md réng, nang cap co sd ha tang. Bén canh dé, nhiéu doanh
nghiép trong nudc va nudc ngoai da cho VCCI biét ho xem chisb Co sé ha
tang la mot chi s6 dac biét hiu fch can phai tham khao khi ra quyét dinh
dau tu hay tang quy mo kinh doanh.

* Phuong phép: Chi sb Co s ha tdng PCl gom 4 chi sb thanh phan danh
gi4 chét lugng co sé ha tang cép tinh: 1) kh& n&ng déap Ung va chét
lugng clia c&c khu cong nghiép dia phuong; 2) chét lugng dudng giao
thong; 3) chi phiva do6 tin cay cla cac dich vu cong ich; va 4) cong nghé
thong tin va truyén théng.

* Bang xép hang: Ba Nang, Binh Duong, Ba Ria-Viing Tau, Bac Ninh va TP,
H& Chi Minh 1& cé4c tinh dugc danh gid t6t nhéat vé co sé ha tang. Thita
Thién Hué, Ddng Nai, Théi Binh, Quang Ninh va Hai Duong g|anh cac vi
tri con lai trong Top 10. C4c tinh thudc dia ban ndng thon, mién ndi nam
cubi bang vé chét luong co sd ha tang.

Bo chi s6 PCI géc

» D4ng lue: Nhitng thay déi trong phuong phép luan PCl cé anh hudng
dén phan tich theo chudi thai gian, c6 thé gay khé khan cho can bo dia
phuong trong viéc danh gid tién do cai cach cla tinh bang mot thude do
&n dinh vé chét luong didu hanh kinh té theo thai gian. Do vay, bat dau
tl nam 2009, ching t6i da xay dung mot bd chi sb PCI gbe, dé theo doi
nhing thay déi vé diém sb PCl thong qua céc chi tiéu don gian da thiét
ké s&n trong cac cudc khao sat PCl ké ti nd&m 2006. Nam 2009, ching
ti cting da du dinh cdng bb chi sb nay nhung khdng thuc hién vi lo ngai
rang né cé thé gay nham I1&n cho ngudi doc. N&m nay, sau khi can nhac,
chling toi da quyét dinh phan tich mot cach rd rang hon bd chi sb PCI
gbc do nhan thay dif liéu 9 n&m qua da cung cép nhiing théng tin quan
trong vé dién bién qud trinh cai cach diéu hanh kinh té cda Viét Nam.
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o Kbt qua:

Tin tt: Qua 'lang kinh' phén tich bo chi sb PCI gbe, nam 2013 ¢6 vé 1a mot
nam khdi sac. Tinh trung vi cé diém sb & 47, cao nhéat ké tit khi bat dau
diéu tra nay.

- Xu hudng gidm tham nhidng quy mé nhé: Chi phi khdng chinh thic, chi sb
thanh phan do ludng chi phi vé& tham nhiing quy mé nho, cai thién lién tuc
theo thai gian.

Chi phi gia nhdp thj trudng: Hau hét céac tinh déu nd luc cai thién didu
k|en gia nhap thi trudng cho doanh nghiép thong qua nhung cai cach
vé th{ tuc dang ky kinh doanh, gidm bét cac yéu cau cép phep va thiét
lap co ché mot clia. Két qud 13, tinh trung vi nam nay dat gan 9 diém
trén thang diém 10 vé& chi s6 nay. Trong Iinh vuc nay, cac tinh dudng nhu
khong con nhiéu viéc phai lam va céc tinh nén 4p dung nhing séng kién
va nd luc tuong tu sang céc Iinh vuc khéc.

Céc linh vuc cé thay déi tich cuc: Quy dao clia céc chi sb khac nhu Tiép
can Dat dai, Tinh minh bach va Dich vu hé trg doanh nghiép cé phan
thét thuong. Tuy nhién, xu hudng chung 1& déu cé cai thién tich cuc so
vai nam trudc.

Céc linh vuc can tiép tuc céi thién: Biém déang lo ngai hon 1& xu hudng
lien tuc gidam diém cla hai chi sb khac. Doanh nghiép van cho rang ‘san
choi’ chua thuc su cdng bang dbi vai khéi tu nhan trong nudc va dac biét
lo ngai rang cac doanh nghiép cé mbi quan hé than quen véi lanh dao
tinh, nhat [a doanh nghiép cé phan va doanh nghiép cé lanh dao ting 1a
quan chic nha nudc thi thudng dudc uu &i hon trong tiép can dat, von
va cac hop dong mua sam. Tuong tu xu hudng nhu vay, doanh nghiép
nhan dinh rang tinh nang dong, tién phong ctia lanh dao tinh va thai do
clia ho dbi vai khu vuc tu nhan suy gidm lién tuc ké t nam 2007.

Chét Iuong diéu hanh kinh té dén duoc céi thién: Vi chi sb PCl gbc sU
dung céc chi tiéu va trong so giong nhau, nén hoan toan cé6 thé st dung
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dé theo doi sy tién bd cla ting dia phuong qua thoi gian. Nghién cdu
chi sb PCl gbc chi ra mot diém r&t kha quan: 51 trong téng s6 63 tinh
thanh (81%) cé nhiing cai thién tich cuc so véi mbc ndm 2006. M&c du
xép hang céc tinh thay déi, nhung xu hudng chung cho thay chéat lugng
diéu hanh kinh té dang dan dudc cai thién. Mac dau vay, nhing thay doi
nay khong 16n, cu thé nhu céc tinh tdng hang nhiéu nhét nhu Bac Liéu
va Tién Giang cé diém sb PCl gbc trung binh tang chi chua déy hai diém
mot nam.

Két luan

* Trién vong tuong lai: Phan tich bo chi sb PCI gbc chi ra mot trién vong
tuong dbi lac quan & Viét Nam. Niém tin cCia doanh nghiép cé phan
chua khdi sac, nhung niém tin lai 1& dong luc clia nhiing thay déi vé chét
lugng diéu hanh gitp cai thién mai trudng kinh doanh. Diém s6 PCl gbc
phan anh nhing thay déi quan trong vé chi phi khdng chinh thic, tinh
minh bach, &n dinh s dung d&t, nhing véu tb sé cai thién niém tin cla
nha d4u tu. Hi vong rang, nhiing cai thién trong cong tac diéu hanh sé
tao ra co hoi ddy manh du tu va tao ra su lac quan trong nhiing nam tdi.

TOM TAT VA KET QUA CHINH CUA CHUONG 2:
DIEU TRA DOANH NGHIEP NUGC NGOAI

 Khéo sét hang ndm lan thi tu vé nha dau tu nudc ngoai & Vit Nam. Khao
sét thu thap v kién clia 1.609 doanh nghiép FDI dén tir 49 qubc gia khac
nhau, hoat dong trén dia ban 13 tinh, thanh phé cda Viét Nam c6 méat do
doanh nghiép FDI tap trung cao nhat. Mac du diéu tra PCI- FDI khong
phai 1a kh&o sat duy nhét vé ddu tu nudc ngoai tai Vit Nam, nhung day
lai 1& diéu tra 16n nhat va toan dién nhat hang nam.

* Tam Ii kém lac quan cda doanh nghiép FDI van duy tn. DU ¢ nhiing khoi
sac nhung niém tin va hiéu qua hoat dong ctia doanh nghiép FDI van
chua thuc su lac quan trong nam 2013. Chi 28% doanh nghiép FDI cé y
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dinh tang quy md kinh doanh trong ybng hai nam téi. Tang trudng von va
lao dong clia doanh nghiép clng thap hon nam trudc. Mat khac, doanh
thu & mic 6n dinh, nhung lgi nhuéan doanh nghiép tang nhe.

 Néng luc canh tranh thu hit von nudc ngoai:

Qubc gia canh tranh: Theo s6 liéu khao sét PCI, 54% doanh nghiép FDI,
trudce khi lua chon Viét Nam, da tiing can nhac dau tu vao quéc gia
khac (cht yéu 1& Trung Québc (11,1%), Théi Lan (10,6%) v& Campuchia
(#,7%)). N&m 2011 v& 2012, ti 1& doanh nghiép FDI can nhéc céc dia
diém dau tu khéc chi la 32%. Con sb nay tu than né la mét chi bao
quan trong vé thi hang ctia Viét Nam trong méat nha dau tu qubc té.
Viét Nam c6 thé khong la diém dén dugc uu &i nhat voi cac nha dau tu
qubc té nhu g|a| doan 2007-2010, ma hién gio dang phal canh tranh VO
céac dbi thl truyén thdng trong khu vuc va mot sb qube gia méi néi.

Chién lugc dau tu: Trong sb nha dau tu can nhéc dia diém dau tu, 69%
da chon Viét Nam thay vi chon céc qu\éc gia khég, 31% dau tu vao Viét
Nam nhu mot phan clia chién luge dau tu da quoc gia.

Loi thé: Viet Nam duodc danh gié kha tét khi dudc so séanh véi cac
nudc khéc vé rdi ro bi thu hoi tai san (64% déanh gia Viét Nam tbt
hon); vé dd 6n dinh chinh sach (60%): vai tro ctia doanh nghiép
trong qué trinh hoach dinh céc chinh séach cé &nh hudng dén chinh
ho (59%); va dudc danh gia kha t6t vé muc thué so véi cac nudc doi
thd canh tranh (52%).

Diém yéu: Céc doanh nghiép FDI déu chia sé chung cam nhan la
moi truding kinh doanh clia Viét Nam kém hé&p dan hon céc déi thu
canh tranh vé chi phf khdng chinh thic, ganh nang céc quy dinh
phap luat, chéat luong dich vu hanh chinh coéng (gido duc, Y té) va
chét Iuong cla co sd ha tang. Mdc do hai long cla nha dau tu vé
O sO ha tang cla Viét Nam ngang bang véi cac nudc lang giéng
Campuchia va Lao. Song ngac nhién hon ¢, dbi véi linh vyc tham
nhing va ganh nang quy dinh phép luat, Viét Nam bi danh gié thap
hon so véi hai quéc gia nay.



14

e Hoat dong chuyén gié:

Két qué chinh: Nném nghién clu thuc hién mot phan tich dac biét
vé hoat dong chuyén gia tai Viét Nam. Két qua cho thay khoang 20%
doanh nghiép FDI thuc hién viéc chuyén Igi nhuan nham giam génh
nang thué, va ti 1& nay sé gidm néu nhu chinh sach thué va cong tac
thuc thi chinh séch thué 6n dinh va dé doan hon.

Ham y chinh sdch: Két qua phan tich hoat ddng chuyén gid mang mot
thdng diép ré rang danh cho céc co quan quan Iy. Ha thap muc thué
thu nh&p doanh nghiép ngang bang véi mdc thué ma doanh nghiép
dugc hudng tai nudc xuét xU sé lam gidm dang ké dong co chuyén
gié. Tuy nhién, ngay c& khi muc thué khéng cé thay déi 16n, néu co
quan quan Iy c6 thé dam bao cho doanh nghiép mét 16 trinh tang thué
c6 thé du doan dugc, gitip doanh nghiép cé thé udc lugng mot cach
day d ganh nang thué clia minh trong tuong lai thi dong co thuc
hién chuyén gia clia doanh nghiép sé giam bét — diéu nay gitp Viét
Nam tang thu ngan sach va st dung ngudn thu nay dé dau tu, khac
phuc cac yéu kém trong dich vu hanh chinh céng va co sd ha tang,
vn bi c4c nha dau tu coi 1a nhiing diém véu chién lugc quan trong
nhét clia Viet Nam.

Téc dong cla bién dong chinh séch: Céc két qua phan tich cing nhét
quan vai danh gid clia doanh nghiép FDI rang cac doanh nghiép Viét
Nam dang chiu tinh trang “qua tai quy dinh” so vdi cac nudc tuong
ddng. “Qué tai quy dinh" & day khdng cé nghia 1a s luong qué nhiédu
ma & tinh khong 6n dinh trong céc quy dinh vé thué. Mét phan cda
van dé chinh la nhiing thay déi 16n, thudng xuyén vé cac quy dinh lién
quan dén thué (d&c biét thué xuét nhap khau, thué thu nhap ca nhan
va céc loai phi danh vao ngudi tiéu diing cubi cling) khién doanh
nghiép méat nhiéu cong stc xay dung céc chién lugc méi dé ting pho.



15

TOMTATVAKET QUACHINHCUACHUONG3:
THAM GIA GOP Y XAY DUNG PHAP LUAT VA TUAN THU PHAP LUAT

K&t luan chinh: SU dung s6 liéu khao s&t PCI dbi véi doanh nghiép dan
doanh tai Viét Nam, nhém nghién cliu nhan thdy mot doanh nghiép cé xu
hudng tuan thd quy dinh phap luat hon khi ho tham gia vao qué trinh xay
dung quy dinh phép luat. Va quan trong hon, chiing t6i phét hién ra bang
chiing cho thay diéu nay sé chi thanh hién thuc khi doanh nghiép théy
dudc su quan tdm clia co quan soan th&o dbi véi nhing y kién déng gép
clia ho. C6 co sd dé khang dinh rang, su quan tdm clia co quan soan th&o
dbi véi nhing y kién déng gép ¢ lién quan téi viéc tuan tha, chép hanh
quy dinh clia doanh nghiép.

o Ham y chinh séch: Két qua nay dua ra mot khuyén nghi rd rang vé chinh
séch: Cac bo, nganh & Viét Nam can phan hoi cong khai truéc nhiing dé
xuéat, gép ¥ clia doanh nghiép va cdng dan trong nhiing 1an 1&y v kién cho
soan thdo quy dinh, chinh séch.

* Coché: Nghién clu céc co ché dang sau nhitng phéat hién nay, ching
tdi nhan théy rang, doanh nghiép sé hiéu quy dinh phép luat hon néu
ho tham gia séu rdng vao qué trinh soan thao cac quy dinh, chinh séch.
Tuy nhién viéc tham gia xay dung quy dinh phép luat tac dong dén tuan
thd phap luat ch yéu thong qua thai do clia doanh nghiép dbi véi chinh
quyén: su tham gia déng gop v kién vao du thdo quy dinh phap luat sé
chi gép phan nang cao cam nhan vé hiéu qua hoat déng diéu hanh cua
chinh quyén khi chinh quyén thuc su quan tam téi viéc nay va nguoc lai,
néu thd o, long tin vao quy dinh, chinh s&ch sé giam sut.
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PaNang 1 66,45
Thita Thién Hue 2 65,56
Kién Giang 3 63,55
Quang Ninh 4 63,51 R4t t6t
Dong Thap 5 63,35
BénTre 6 62,78
Quang Ngai 7 62,60
Thanh Héa 8 61,59
CanTho 9 61,46
TP.HCM 10 61,19 .
Tay Ninh 11 61,15 Tot
Bac Ninh 12 61,07
Tra Vinh 13 60,87
Bac Liéu 14 59,89
Hai Phong 15 59,76
Vinh Long 16 59,73
Lao Cai 17 59,43
Binh Binh 18 59,37
Long An 19 59,36
Hau Giang 20 59,29
Thai Binh 21 59,10
Binh Thuan 22 59,09
An Giang 23 59,07
Séc Trang 24 58,97
Thai Nguyén 25 58,96
Vinh Phtc 26 58,86
Quang Nam 27 58,76 Kha
Ninh Binh 28 58,71 a
Quang Binh 29 58,25
Binh Duong 30 58,15
Gia Lai 31 57,96
Ha Nam 32 57,81
Ha Noi 33 57,67
Khéanh Hoa 34 57,49
Binh Phudc 35 57,47
Lam Dong 36 5%,22
Tién Giang 37 57,19
bak Lak 38 57,13
Ba Ria-Viing Tau 39 56,99
Déng Nai 40 56,93
Hai Duong 41 56,37
Nam Dinh 42 56,31
Dién Bién 43 56,23
Kon Tum 44 56,04 Trung binh
Ha Tinh 45 55,88
Nghé An 46 55,83
Lai Chau 47 55,78
Ha Giang 48 55,04
Bac Giang 49 54,79
bak Noéng 50 54,68
Phua Yén 51 54,48
Ninh Thuan 52 54,22 L
Hung Yén 53 53,91 Tuong doi thap
Pht Tho 54 53,91
Son La 55 53,86
Ca Mau 56 53,80
Béc Kan 57 53,53
Quang Tri 58 53,13
Lang Son 59 52,76
Yén Béi 60 52,67 4
Cao Bang 61 52,30 Thap
Hoa Binh 62 52,15
Tuyén Quang 63 48,98
T T T T T T T T T T T T T T T T
60 65 70 75 80
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CHi SO NANG LYC
CANH TRANH CAP TiNH
CUA VIET NAM

NAM 2013

KET QUA XEP HANG CAC VUNG CUA VIET NAM



Pci2013 @

BAN DO PCI 2013 - KHU VUC MIEN NUI PHiA BAC

M Rit tot
M Toe
: M Kha
CAO BANG
§ [ Trung Binh

| Tuong déi thip
BAC KAN M Thép
& i BAC GIANG
HOA BiNH

KET QUA XEP HANG CHi SO PCI NAM 2013 - KHU VUC MIEN NUI PHiA BAC

Lao Cai
Kha
Thai Nguyén
bién Bién
Trung binh
Lai Chau
Ha Giang
Béc Giang
Pht Tho Tuong déi thap
Son La
Béc Kan
Lang Son
Yén Bai
Cao Béng Thép
Hoa Binh

Tuyén Quang
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BAN DO PCI 2013 - VUNG DONG BANG SONG HONG

M Rat tot
M 76t
B Kha
Trung Binh
Tuong d6i thap
[ Thap

Quang Ninh
Bac Ninh
Hai Phong
Thai Binh
Vinh Phuc
Ninh Binh
Ha Nam
Ha Noi

Hai Duong
Nam Dinh

Hung Yén

4

63,51

61,07

59,76

} R&t tot

Tét
Kha

Trung binh

Tuong dbi thap




BAN DO PCI 2013 - VUNG DUYEN HAI MIEN TRUNG
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'

‘th«c

M Rt ot
M Tot
M Kha
Trung Binh
Tuong déi thap
[ Thap

Pa Nang
TT-Hué
Quang Ngai
Thanh Hoéa
Binh Dinh
Quang Nam
Quang Binh
Khéanh Hoa
Ha Tinh
Nghé An

Pha Yén

Quang Tri

R&t tot

Kha

Trung binh

Tuong dbi thap

Thap

80
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BAN DO PCI 2013 - KHU VUC TAY NGUYEN

M Rat tot
M 76t
B Kha
Trung Binh
Tuong d6i thap
[ Thap

3
|

KET QUA XEP HANG CHi SO PCI NAM 2013 - KHU VUC TAY NGUYEN

Gia Lai 31 — 57,96

Lam Béng 36 (I 57,22
Kha

DakLak 38 | 57,13

Kon Tum 44 56,04 Trung binh

Tuong dbi thap

Dék Nong 50 54,68




BAN DO PCI 2013 - VUNG DONG NAM BO
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M Rit tot
M T
M Kha
Trung Binh
Tuong déi thap
[0 Thap
BINH THUAN
TP HCM 10 61,19
Tot
Tay Ninh 11 61,15
Binh Thuan 22 59,09
Binh Duong 30 58,15
Binh Phudc 35 57,47 Kha
BRVT 39 56,99
Ddéng Nai 40 56,93
Ninh Thuan 52 Tuong dbi thap

80
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BAN DO PCI 2013 - VUNG DONG BANG SONG CUU LONG

£

M Rat tot
M 76t
B Kha
Trung Binh
Tuong d6i thap
[ Thap

KET QUA XEP HANG CHi SO PCI NAM 2013 - VUNG DONG BANG SONG CUU LONG

Kién Giang
Dbdng Thap
Bén Tre
Can Tho
Tra Vinh
Bac Liéu
Vinh Long
Long An
Hau Giang
An Giang
Séc Trang
Tién Giang

Ca Mau

3

5

6

9

13

63,55
63,35
62,78
61,46
60,87
59,89
59,73
59,36
59,29
59,07
58,97
57,19

53,80

Ré&t tot

Tot

Kha

Tuong dbi thap

T I T T T T T
10 20 30 40 50 60 70

80



CHi SO NANG LUC
CANH TRANH CAP TiNH
CUA VIET NAM

NAM 2013

25

HO SO 63 TINH, THANH PHO VIET NAM
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1 Téng hop két qua chi s& PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

......................... 59’07 23 Kha/MId-hlgh
....................................... 63,42 2 T@t/|-||gh
............ 62,22 19 Tét/ngh
vvvvvvvvvvvv 61,94 14 Tét/ngh
......................................... 62,47 20 Tét/ngh
............................................. 61,12 Tét/ngh
,,,,,,,, 65,47'”“”‘ 6 'v"fét/High

Két qua 10 chi s6 thanh phan PCI 2011-2013

A 714 A 59
K 6,76 s

8 17,65 I 7,81

6,41 x -
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 @ 2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh \_é s0 liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier

4
¢ $ 3 3,72
2
0
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 2011 @ 2012 4 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi s& PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier
54,79 49 Tuong déi thap/Low

....................................... 5?,08 31 Kha/|\/||dh|gh
............ 60,79 23 TOt/ngh
vvvvvvvvvvvv 58,02 32 Kha/|\/||dh|gh
......................................... 57,50 3? Kha/M|dh|gh
e 4?,4450 ................... Tugngdo,thép/M,dmw
,,,,,,,, 55,48,”‘,”‘ 33 Kha/M|dh|gh

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
10
L 3
| l
6 6,21 4\ 6,10 A
A e 559 560 4 >% 5,57
£ 496 ‘5,11 45,10
4 L 4
A 353
2
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11 Entry Cost 6 : Policy Bias
2 : Land Access 7 @ Proactivity 20m & 2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4+ Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc“;ng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier
e 59,39 14 ...................... Kha/Mld-hlgh
...................................... 62,85 7 Tét/ngh
B 5?192 ............ 39 ................... Kha/Mldmgh
B 53,20 ............ 30 vvvvvvvvvvvvvvv Kha/|\/||dh|gh
........................................ 52,04 59 Trungbmh//_\verage
............................................. 40,92 62Thép/|_ow
vvvvvvvvvvvv 42,49 60 Tugﬁéﬂdéi thép/hj\‘)j'i‘d_bw

8 xa‘os &789 x”3 f”ﬁs

6,75 6,51
6 4
5,32 4 530 5,30 $4’95

4

2

0

N A > > v~ © A %‘b o N
S > Qo Q 0O S S !
QO(\ r\6 ‘Q@O R Q\'D *\\0\5 blé\ 60(\ GQ 600 'Z)Q\\\
8 & S & & © S o N
N ; N S8 § N\ S ° NG )
) o QIS SN < & P &
o R : O Q & 3 : >
X Q) & N N > & S ] N
Q N N X Q) & N K (3 N
& NN o F s
o~ &
N
o)

1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 2011 @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi s& PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

......................... 61’07 12 Tét/ngh
....................................... 62,26 10 Tét/ngh
............ 67,2#......... 2 Ré.t..._.l._.é{./ExcelIé.r.].{........“..
vvvvvvvvvvvv 64,48 6 Tét/ngh
......................................... 65,70 10 Tét/ngh
............................................. 59,5715 Kha/|\/||dh,gh
,,,,,,,, 58,96,”‘“.‘ 20 Kha/[\/hdh,gh

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
10
*
’ A 773 737

4,97

4 4 569
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 @ 2012 4 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh \_é s0 liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



BEN TRE | 31

1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier

L 4
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 4 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi s& PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

......................... 59’3? 18 Kha/MId-hlgh
....................................... 63,06 4 T@t/|-||gh
............ 58,14 38 Kha/[\/hdmgh
vvvvvvvvvvvv 60,37 20 Tét/ngh
......................................... 65,97 ? Tét/ngh
............................................. 60,6711 Tét/ngh
,,,,,,,, 69,46”.‘“.‘ 4 Réttét/Exce”ent
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5,21 494 & 5,31
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 @ 2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



BINH DUONG 33

1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc“;ng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

..2013 ............ 58,15 ............ 30 .................. Kha/Mldhlgh
2012 ........................... 59,64 .......................................... 1 9 ......................................... Kha/Mld h,gh .............
o 63199 ............. 1 0 ..................... T 6t/HigH ......

woto. 6532 vvvvvvvvvvvvvv 5 .................... Tét/HigH ......
2009 ......................... ?4,01 ........................................... 2 RattOt/Exce”ent ...........
2008 S 7136 ...................... 2 Réttét/Exce”ent
2007 77,20 1 RAt tt/Excellent
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 4 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier
2013 57,47 35 Kha/Mid-high
2012 55,82 39 Khé/Mid-high
2011 65,87 8 Tot/High
2010 57,24 36 Khé/Mid-high
2009 56,15 42 Kha/Mid-high
2008 53,71 32 Trung binh/Average
2007 ¢ 50,37 49 . Trung binh/Average
2 Két qua 10 chi s6 thanh phan PCI 2011-2013
10
8
I A ]
6,67 A\ 6,65 6,84
6 & 6,12 6,02
5,42
A4z A4+ 64,7?
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2 Land Access > Prosctty 2011 #2012 A2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier

5,68
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 & 2013
3 : Transparency 8 : Business Support Services . . i
4 ; Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10 Legal institutions Data shown in Figure is in 2013



36 ~ BARIAVUNG TAU

1 Téng hop két qua chi sé PCI 2007-2013

Nam | Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PClI tier
2013 56,99 39 Kha/Mid-high
2012 59,14 21 Khé/Mid-high
2011 66,13 6 Rét tot/Excellent
2010 60,55 19 Tét/High
2009 65,96 8 Tét/High
2008 60,51 12 Tét/High
2007 65,63 8 Tét/High

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 @ 2012 & 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc“;ng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier
53,8 56 Tuong dbi thap/Low
...................................... 53,76 49 Kha/Mldmgh
B 59,43 ............ 32 ................... Kha/Mldmgh
B 53,57 vvvvvvvvvvvv 51 vvvvvvvvvvvvvvv Kha/Mldmgh
........................................ 61,96 22 TOt/ngh
............................................. 53,64 13Kha/|v||dh,gh
vvvvvvvvvvvv 56,19 29 Kha/Mldmgh
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 2011 @ 2012 & 2013
3 : Transparency 8 : Business Support Services S6 116w thé hibn trén hin 14 6 li6u ném 2013
4 1 Time Cost 9 : Labor Training O ligu the nhign tren ninh la so lleu nam
5 : Informal Charges 10 Legal institutions Data shown in Figure is in 2013



38 ~ THANH PHO CAN THO

1 Téng hop két qua chi s& PCI 2007-2013

Nam | Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PClI tier
2013 61,46 9 T6t/High
2012 60,32 14 Tét/High
2011 62,66 16 Tét/High
2010 62,46 13 T6t/High
2009 62,17 21 Tét/High
2008 56,32 22 Kha/Mid-high
2007 61,76 17 Tét/High

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . .
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 2011 @ 2012 4 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



40 ~ THANH PHO DA NANG

1 Téng hop két qua chi sé PCI 2007-2013

Nam | Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PClI tier
2013 66,45 1 R4t tét/Excellent
2012 61,71 12 T6t/High
2011 66,98 5 Tét/High
2010 69,77 1 Rat t6t/Excellent
2009 75,96 1 Rét t6t/Excellent
2008 : 72,18 : 1 ! R&ttbt/Excellent
2007 ° 72,96 2 . Réttbt/Excellent
2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 @ 2012 4 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



PAK LAK a1

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier

2
0
0_,\ \fL > B o © A $‘<\ N N
S o & & W & O ) &N
L 2O & X O & & ™ & R
< & > S & S ) 28 o S
RS > @\(\ . \y@ \0\0 \0\0 5@(\ 0 O\fo W<
5 > Q 9 N 2 S
o W Q S N S Q NG e
\\ @ & N N ' (] Ne
N N\ N\ N § & AN OO S Q
& N * L F s
o~ &
N
o)

1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 2011 & 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



42 - DAKNONG

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

......................... 54’63 50 Tuangdél thap/Low
....................................... 53,91 48 Kha/|\/||dh|gh
............ 52,87 59 Trungbmh/Average
vvvvvvvvvvvv 48,91 53 Thép/LOW
......................................... 45,96 62 Thap/LOW
............................................. 41,0051 Thép/LOW
,,,,,,,, 37,96”.“”‘ 64 hfﬁép/Low

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 : Land Access 7 @ Proactivity 20m & 2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4+ Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



DIEN BIEN 43

1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc“;ng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

..201 N 56,23 ............ 43 ............ Trungbmh/Mld_|°W
2012 ......................... 45,12 ......................................... 63 ............................. Tugngd6| thap/|\/||d |0W
o1 59196 ............ 29 ............... Kha/Mldmgh
oot 55,12 ............ 47 vvvvvvvvvvvvvvv Kha/|\/||dh|gh
2009 ......................... 59,32 ......................................... 27 ......................................... Kha/Mldmgh ...............
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m & 2012 4 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



44 ~ DONG NAI

1 Téng hop két qua chi s& PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

......................... 56’93 40 Kha/MId-hlgh
....................................... 62,29 T@t/|-||gh
............ 64,77 Tét/ngh
vvvvvvvvvvvv 59,49 25 Kha/|\/||dh|gh
......................................... 63,16 18 Tét/ngh
............................................. 59,6215 Kha/|\/||dh,gh
,,,,,,,, 62,33,”‘“.‘ 16 'v"fét/High

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 : Land Access 7 @ Proactivity 20m & 2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4+ Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



DONG THAP 45

1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



46 ~ GIALAI

1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier
............................. 5?’96 31 Kha/MId-hlgh
........................................ 55’5 32 Kha/|\/||dh|gh
............ 55,07 51 Kha/|\/||dh|gh
vvvvvvvvvvvv 53,65 50 Kha/|\/||dh|gh
......................................... 55,00 43 Kha/|\/||dh|gh
............................................. 51,8238Trungbmh/Average
vvvvvvvvvvvv 55,16 30 Kha/|\/||dh|gh
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



HA GIANG 47

1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc“;ng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier
55,04 48 Tuong déi thap/Low
......................................... 53 B 53 Kha/Mldmgh
B 5?,62 ............ 41 ................... Kha/Mldmgh
B 53,94 vvvvvvvvvvvv 49 vvvvvvvvvvvvvvv Kha/Mldmgh
........................................ 58,16 34 Kha/Mldmgh
............................................. 43,18 45Trungbmh/Average
vvvvvvvvvvvv 54,59 34 Kha/Mldmgh
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m ¢ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



48 ~ HANAM

1 Téng hop két qua chi s& PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

......................... 5?’81 32 Kha/MId-hlgh
....................................... 51 ,92 58 Trungbmh/Average
............ 51,58 62 Trungbmh/Average
vvvvvvvvvvvv 52,18 55 Trungbmh/Average
......................................... 55,89 40 Kha/[\/hdmgh
............................................. 55,1325 Kha/|\/||dh|gh
,,,,,,,, 51,29,”‘“.‘ 46 Trungbmh/Average

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 : Land Access 7 @ Proactivity 201 ¢ 2012 & 2013
3 : Transparency 8 : Business Support Services i . i
4+ Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



THANH PHO HANOI 49

1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc“;ng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

..201 N 5?,6? ............ 33 .............. Kha/Mldhlgh
2012 53'4 .......................................... 51 .......................................... Kha/Mldmgh .............
o 53,28 ............ 36 ............... k‘hé/Mid_hbiéH

woto. 5533 vvvvvvvvvvvv 43 vvvvvvvvvvv Kha/Mldmgh
2009 ......................... 53,18 ......................................... 33 .......................................... Kha/Mldmgh ...............
2008 i 5334 ............ 31 ................ Trungbmh/Average
2007 56,73 07 ' Kha/Mid-high
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 2011 @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



50 ~ HATINH

1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

............................. 55’83 45 Trungbmh/Mld_|°W
........................................ 56,27 35 Kha/|\/||dh|gh
............ 65,97 ? Tét/ngh
............ 57,22 37 Kha/|\/||dh|gh
......................................... 55,26 47 Kha/[\/hdmgh
B, 47,48 .......................................................... 49 .................. Tugngd@,,thép/M,dmw
B 45,56”.‘”.. 57 ........... Tugngmééi thap/M.de
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 & 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



HAI DUONG

51

1 Téng hop két qua chi sé6 PCI 2007-2013
Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier
2013 56,37 41 Trung binh/Mid-low
2012 56,29 33 Khé/Mid-high
2011 58,41 35 Kha/Mid-high
2010 57,51 35 Khé/Mid-high
2009 : 58,96 29 Kha/Mid-high
2008 54,07 30 Khé/Mid-high
2007 53,22 36 Trung binh/Average
2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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2 | Lang Aceess 2 & Prosciiy 2011 @ 2012 42013
3 : Transparency 8 : Business Support Services . . .
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



52 ~ THANH PHO HAI PHONG

1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém tf;ng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier
2013 59,76 15 Kha/Mid-high
2012 53,58 50 Khé/Mid-high
2011 57,07 45 Kha/Mid-high
2010 54,64 48 Khé/Mid-high
2009 57,57 36 Kha/Mid-high
2008 47,68 48 { Tuong dbi thap/Mid-low
2007 ¢ 53,19 37 . Trung binh/Average
2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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2 | Lang Access 2 Prosciiy 2011 #2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc“;ng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier
...201 s 59,29 ............ 20 .................. Kha/Mldhlgh
2012 ........................... 62,01 .......................................... 1 1 ................................................ T 6t/ngh ...................
o1 57’4 ............. 43 ............... Kha/Mldmgh
oo 63,91 vvvvvvvvvvvvvv 8 vvvvvvvvvvvvvvvvvvvv Tét/HigH ......
2009 ........................... 64,38 .......................................... 1 3 ............................................... T Ot/ngh .....................
2008 ................ 55,36 .................... 24 ....................... Kha/Mldmgh
2007 59,41 9 Kha/Mid-high
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



54 ~ THANH PHO HO CHi MINH

1 Téng hop két qua chi s& PCI 2007-2013

Nam | Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PClI tier
2013 61,19 10 T6t/High
2012 61,19 13 Tét/High
2011 61,93 20 Tét/High
2010 59,67 23 Khé/Mid-high
2009 63,22 16 Tét/High
2008 : 60,15 13 Tét/High
2007 ° 64,83 10 Tét/High

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 & 2013
3 : Transparency 8 : Business Support Services . . .
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc“;ng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier
........................ 52,15 62 Thap/verylow
...................................... 55,51 41 Kha/|\/||dh|gh
B 56,52 ............ 47 ................... Kha/Mldmgh
vvvvvvvvvvvv 49,89 60 Tugngd6| thap/|\/||d|ow
e 4?,82 ......................................... 60 ............................. Tugngdél thap/Mld |0W
............................................. 43,35 44Trungbmh/Average
vvvvvvvvvvvv 5(),13 51 Trung binh/A\;é}ége
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 2011 @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



56 ~ HUNG YEN

1 Téng hop két qua chi s& PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier
53,91 53 Tuong déi thap/Low

....................................... 58,01 28 Kha/|\/||dh|gh
............ 59,29 33 Kha/[\/“dmgh
S 49,7# .......... ............. 51 vvvvvvvvvvvvvvv Tugngdmthép/M,dmw
......................................... 61 ,31 24 Kha/[\/“dmgh
............................................. 57,5320 Kha/M,dh|gh
,,,,,,,, 57 47 26 Kha/[\/“dmgh

Le.ee t 3632
6 5,87 5,83
I 15,24 f 534 583
4,68 4

4 Asos 407
2
0
N > S ) © A g &) Q
(o > X N WO ) S
& wO & Ry ~ & & N e ®Q\*
N & QO > & N o) N
> o & R S S s o) & N
Q\ < < N & \(\\Q (\{Z} \)\Q Q NG
&:@ & R /\.\(\‘0 S @Q roQQ' \@Q A & é\« @0& : e @\Q
&® S & R £ &
< &
N
C(\
11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 A 2013
3 : Transparency 8 : Business Support Services S8 116w thé hien trén hin 14 6 li6u ném 2013
4. Time Cost 9 : Labor Training 0 ligu the hign tren hinh la so ligu nam
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh \_é s0 liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



58  KIEN GIANG

1 Téng hop két qua chi s& PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

......................... 63’55 3 Rattét/ve,yh,gh
....................................... 62,96 6 T@t/|-||gh
............ 59,98 28 Kha/[\/hdmgh
vvvvvvvvvvvv 58,90 27 Kha/|\/||dh|gh
......................................... 63,04 19 Tét/ngh
............................................. 52,2535 Trungbmh/Average
,,,,,,,, 52,82”%.‘ 39 Trungbmh/Average

6 6,29 6,40
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£r5.03

2
0
N > S ) © A g &) Q
O @ & ) W O < N
B F S O & & & &
X & N > X N S 8
N o S N S QO S o & [N
Q%\ @ & & & N e N S 2
2 Q & Q S & & O R O
A\ Q & N & > & QO O RS
& NS N N 8 < N < v \
® N 5 o
< &
N
C(\

11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



60 ~ LAICHAU

1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

............................. 55’73 4? Trungbmh/Mld_|°W
........................................ 52,47 55 Trungbmh/Average
............ 60,36 26 Tét/ngh
............ 51,77 57 Trungbmh/Average
......................................... 55,55 45 Kha/[\/hdmgh
B, 43,9558 ................... Tugngd@,,thép/M,dmw
........ 38,19”.‘“.. 63 vvfhép/Low

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



LAM DONG

1 Téng hop két qua chi sé PCI 2007-2013

61

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier
e 5?,22 ............ 36 ..................... Kha/Mld-hlgh
........................................ 52,84 54 Trungbmh/Average
............ 51,75 61 Trungbmh//_\verage
............ 53,26 29 Kha/|\/||dh|gh
........................................ 52,93 54 Trungbmh//_\verage
............................................. 43,10 46 Trungbmh/Average
........ 49,85 52 Trung binh/A\;é}ége
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi s& PCI 2007-2013

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

......................... o ?6 59 Thap/very |°W
....................................... 5629 34 Kha/|\/||dh|gh
............ o 26 53 Kha/[\/hdmgh
S 50_26 .......... 59 .............. Tugngv&é{'thép/Mvia:ig\v,'\',m
......................................... 5252 57 Trungbmh/Average
e 456354 ................... Tugngd@,,thép/M,dmw
- 303 59 ,,,,,,,, Tugngh&éi thap/M.de

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 : Land Access 7 @ Proactivity 20m ¢ 2012 4 2013
3 : Transparency 8 : Business Support Services i . i
4+ Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc“;ng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier
e 59,43 1? ...................... Kha/Mld-hlgh
...................................... 63,08 3 Tét/ngh
............ 73,53 1 RétTat/Exce”ent
vvvvvvvvvvvv 67,95 2 Tét/ngh
........................................ 70,47 3 Tét/ngh
............................................. 61,22 3RétTot/Exce||ent
vvvvvvvvvvvv 66,95 5 Tét/ngh
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 2011 @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



64 ~ LONGAN

1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier
59,36 19 Kha/Mid-high

........................................ 60,21 16 Tét/ngh
............ 67,12 3 Rattat/ Exce”ent
............ 62,74 12 Tét/ngh
......................................... 64,44 12 Tét/ngh
............................................. 63,996 Tét/ngh
........ 58,82”%.. 21 Kha/[\/hdh,gh
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

65

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier
........................ 56,31 42 Trungbmh/Mld_|°W
........................................ 52,23 56 Trungbmh/Average
B 55,48 ............ 48 ............... Kha/Mldmgh
............ 55,63 45 Kha/|\/||dh|gh
........................................ 52,60 55 Trungbmh//_\verage
............................................. 49,52 42 Trungbmh/Average
........ 51,75 44 Trung binh/A\;é}ége
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 2011 @ 2012 & 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

......................... 55’83 46 Trungbmh/Mld_|°W
....................................... 54,36 45 Kha/|\/||dh|gh
............ 55,46 49 Kha/[\/hdmgh
vvvvvvvvvvvv 52,38 54 Trungbmh/Average
......................................... 52,56 56 Trungbmh/Average
............................................. 48,4643 Trungbmh/Average
,,,,,,,, 49,76“.‘”.‘ 53 Trungbmh/Average

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 : Land Access 7 @ Proactivity 20m ¢ 2012 4 2013
3 : Transparency 8 : Business Support Services i . i
4+ Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



68 ~ NINH THUAN

1 Téng hop két qua chi s& PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

......................... 54’22 52 Tuangdél thap/Low
....................................... 59,76 18 Kha/|\/||dh|gh
............ 5?,00 46 Kha/[\/hdmgh
vvvvvvvvvvvv 56,61 41 Kha/|\/||dh|gh
......................................... 54,91 48 Kha/[\/hdmgh
e 47,82 .......................................................... 4? .................. Tugngd@,,thép/M,dmw
- 47,33,”‘”.‘ 55 ,,,,,,,, Tugngh&éi thap/M.de

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



70 ~ PHUYEN

1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier
54,48 51 Tuong déi thap/Low
....................................... 53,36 52 Kha/|\/||dh|gh
............ 55,15 50 Kha/|\/||dh|gh
vvvvvvvvvvvv 58,18 31 Kha/|\/||dh|gh
......................................... 54,77 49 Kha/|\/||dh|gh
............................................. 51,2439Trungbmh/Average
vvvvvvvvvvvv 57,87 23 Kha/|\/||dh|gh
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 & 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Tong hop két qua chi sé6 PCI 2007-2013
Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier
2013 58,25 29 Kha/Mid-high
2012 55,84 38 Khé/Mid-high
2011 58,16 37 Kha/Mid-high
2010 55,22 46 Khé/Mid-high
2009 : 55,68 44 ; Kha/Mid-high
2008 44,17 57 { Tuong dbi thap/Mid-low
2007 49,51 54 Trung binh/Average
2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bi
2 Lgn:ijSCSess 7 P(r)oa?cytivi?ys 20m & 2012 A 2013
3 : Transparency 8 : Business Support Services . . .
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



72 ~ QUANG NAM

1 Téng hop két qua chi sé PCI 2007-2013

Nam | Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PClI tier
2013 58,76 27 Kha/Mid-high
2012 60,27 15 Tét/High
2011 63,40 11 Tét/High
2010 59,34 26 Kha/Mid-high
2009 61,08 25 Tét/High
2008 59,97 14 Kha/Mid-high
2007 ° 62,92 13 Tét/High

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 & 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



QUANG NGAI

1 Téng hop két qua chi sé PCI 2007-2013

73

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier
...2013 S 62’6 ............... ? ............. Rattét/veryhlgh
2012 ......................... 53,33 ......................................... 2? ......................................... Kha/|v||d h,gh .............
o1 62,24 ............. 1 8 ..................... T 6t/HigH ......
oot 52,21 vvvvvvvvvvvv 55 ............ Trung binh/A\}é}ége
2009 ......................... 52,34 ......................................... 58 .................................. Trungbmh//_\verage .......
2008 i 50,05 .................... 41 ................ Trungbmh/Average
2007 5139 5 Trung binh/Average
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



74 ~ QUANG NINH

1 Téng hop két qua chi sé PCI 2007-2013

Nam | Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PClI tier
2013 63,51 4 Rét t6t/Very high
2012 59,55 20 Khé/Mid-high
2011 63,25 12 Tét/High
2010 64,41 7 Tét/High
2009 60,81 26 Tét/High
2008 54,70 27 Khé/Mid-high
2007 : 58,34 22 Kha/Mid-high

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 & 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc“;ng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier
53,13 58 Thép/Very low
........................................ 55,91 37 Kha/|v||dh|gh
............ 63,08 13 TOt/ngh
............ 61,61 16 Tét/ngh
........................................ 55,32 46 Kha/Mldhlgh
............................................. 50,72 40 Trungbmh/Average
vvvvvvvv 51,10 47 Trung binh/A\}é}ége
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam | Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PClI tier
2013 58,97 24 Kha/Mid-high
2012 55,01 45 Khé/Mid-high
2011 62,68 15 Tét/High
2010 61,49 17 Tét/High
2009 56,63 41 Kha/Mid-high
2008 54,24 : 29 Khé/Mid-high
2007 ° 64,68 11 Tét/High

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 & 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc“;ng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking ‘ PCI tier
........................ 53,36 55 Tuangdél thap/Low
...................................... 53,99 22 Kha/|\/||dh|gh
B 54,32 ............ 52 ................... Kha/Mldmgh
vvvvvvvvvvvv 49,26 62 Tugngdé.thap/m.dmw
........................................ 53,40 52 Kha/Mldmgh
e 46,60 ............................................... 51 ................................ Tugngd6|thap/|\/||d|ow
vvvvvvvvvvvv 50,35 50 Trung binh/A\;é}ége
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 2011 @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

......................... 61’15 11 Tét/ngh
....................................... 51 ,95 57 Trungbmh/Average
............ 60,43 25 Tét/ngh
vvvvvvvvvvvv 57,93 33 Kha/|\/||dh|gh
......................................... 59,03 28 Kha/[\/hdmgh
e 45,1055 ................... Tugngd@,,thép/M,dmw
,,,,,,,, 53,92,““.‘ 35 Trungbmh/Average
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 & 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier
..,2”013 ................ 59’1 .............................. é1 ........................ Kha/Mld-hlgh
201 2 ......................... 58'3? ................................................. 25 ........................................ Kha/M|dh|gh .............
o 53’69 ........................ 55 ............ o Kha/|\/||dh|gh
..2010 o 60,04 .......... vvvvvvvvvvvvv .22 vvvvvvvvvvvv e Tét/Hvivde
2009 ........................... 54,53 .................................................... 50 ......................................... Kha/|\/||dh|gh .............
2008 .............................. 54'2? .......................................................... 23 ............................................... Kha/M|dh|gh .................
woor 55’99 ........................ é1 ,,,,,,,,,,,,, khé/Mid_Hjéh
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 2011 @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013



80 ~ THAI NGUYEN

1 Téng hop két qua chi s& PCI 2007-2013

Nam | Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PClI tier
2013 58,96 25 Kha/Mid-high
2012 60,07 17 Tét/High
2011 53,57 57 Kha/Mid-high
2010 56,54 42 Khé/Mid-high
2009 58,58 31 Kha/Mid-high
2008 46,03 _ 53 Tuong dbi thap/Mid-low
2007 ¢ 52,02 43 . Trung binh/Average
2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 & 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Tong hop két qua chi sé6 PCI 2007-2013
Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier
2013 61,59 8 Tét/High
2012 55,11 44 Khé/Mid-high
2011 60,62 24 Tot/High
2010 55,68 44 Khé/Mid-high
2009 57,32 39 Kha/Mid-high
2008 ! 46,22 52 Tuong dbi thap/Mid-low
2007 52,82 38 Trung binh/Average
2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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2 | Lang Aceess 2 & Proactiy 2011 @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . .
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam | Diém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PClI tier
2013 65,56 2 Rét t6t/Very high
2012 57,12 30 Khé/Mid-high
2011 60,95 22 Tét/High
2010 61,31 18 Tét/High
2009 64,23 14 Tét/High
2008 60,71 : 10 _ Tét/High
2007 ° 62,44 15 Tét/High
2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc‘ing hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier
..2013 ............ 5?’19 ........................ .3? ........................ Kha/Mld-hlgh
201 2 ........................... 57' 63 .................................................... 29 ........................................ Kha/M|dh|gh .............
o 59’ 53 ........................ .31 ................. kHé/M ,dh|gh
..2010 o 59'63 .......... vvvvvvvvvvvvv .24 ........ o khé/Mid.Hjéh
2009 ........................ 65,31 ....................................................... g ............................. e T 6t/ngh ....................
2008 ........................... 57'2? .......................................................... .21 ......................... Kha/M|dh|gh
woor 64,6‘3 .................. S Tét/HigHm
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém téng hop Két qua xép hang Nhém diéu hanh

Year PCI score PCI ranking PCI tier

60,87 13 T6t/High
........................................ 62,75 8 Tot/H|gh
............ 57,56 42 Kha/[\/hdmgh
............ 65,80 4 Tot/H|gh
......................................... 63,22 17 TOt/ngh
............................................. 55,1725 Kha/|\/|,dh|gh
vvvvvvvv 56,30”.‘,”. 28 Kha/[\/hdh,gh
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 & 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

85

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier
2013 48,98 63 Théap/Very low
2012 47,81 62 Tuong dbi thap/Mid-low
2011 53,67 56 Kha/Mid-high
2010 57,90 34 Khé/Mid-high
2009 : 57,92 35 Kha/Mid-high
2008 52,00 37 Trung binh/Average
2007 52,13 42 Trung binh/Average
2 Két qua 10 chi s6 thanh phan PCI 2011-2013
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2 | Lang Access 2 Prosciity 2011 ®2012 A 2013
3 : Transparency 8 : Business Support Services . . .
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi s& PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

......................... 59’?3 16 Kha/MId-hlgh
....................................... 62,97 5 T@t/|-||gh
............ 54’1 54 Kha/[\/hdmgh
vvvvvvvvvvvv 63,40 9 Tét/ngh
......................................... 6?,24 5 Réttét/Exce”ent
............................................. 66,9?4 Tét/ngh
,,,,,,,, 70,14,”‘“.‘ 3 Réttét/Exce”ent

2 Két qua 10 chi s6 thanh phan PCI 2011-2013
10
L
8 A 8,07 778
& T4 7,26
. A 659
457 572 A 567
5,17 §s,oo :
4
2
0
Q\ > S © © Q’\ g g QS
o o A Y < . N
& ,%\6 & & ~ & & N & R
RS & S Q) & o S N
o s & \{\\Q\(\ o S & \)&\0 N V\';@Q
R Q> X2 O
o Q & S QO & . o
QS 2 QS > & & Q ~ o 3
K AN QN 9 < Q (o
(g\{b(\ O N {\(\\ QY Q R
< &
C(\\
11 Entry Cost 6 : Policy Bias
2 : Land Access 7 @ Proactivity 20m ¢ 2012 4 2013
3 : Transparency 8 : Business Support Services i . i
4+ Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi sé PCI 2007-2013

Nam Piém tc‘ing hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

..2013 ............ 58’85 ........................ és ........................ Kha/Mld-hlgh

201 2 ........................... 55,15 .................................................... 43 ........................................ Kha/M|dh|gh .............
o 62’5? ......................... 1 R Tét/Hbi“gHm

..2010 o 61'?3 .......... .............. 1 s S Tét/HigH”

2009 ........................... 66’65 ...................................................... 6 ............................ o R éttét/Exce”ent ...........

2008 .............................. 69'3? ............................................................ R Réttét/Exce”ent
woor 66,6‘6 .................. e Tét/HigHm
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1 Entry Cost 6 : Policy Bias
2 1 Land Access 7 : Proactivity 20m @ 2012 A 2013
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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1 Téng hop két qua chi s& PCI 2007-2013

Nam DPiém téng hop Két qua xép hang Nhém diéu hanh
Year PCl score PCI ranking PCI tier

52,67 60 Thép/Very low
....................................... 55,36 42 Kha/|\/||dh|gh
............ 63,05 14 TOt/ngh
vvvvvvvvvvvv 60,16 21 TOt/ngh
......................................... 61 ,70 23 TOt/ngh
............................................. 57,7919 Kha/|\/||dh|gh
,,,,,,,, 59,73,”‘“.‘ 18 Kha/[\/hdh,gh
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11 Entry Cost 6 : Policy Bias
2 1 Land Access 7 1 Proactivity 2011 ¢ 2012 A 2013
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO liéu thé hién trén hinh 1a so liéu nam 2013
5 : Informal Charges 10: Legal institutions Data shown in Figure is in 2013
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